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Conepxat oOLIMe PEKOMEHIAIMU [0 OCBOCHHUIO JUCHHUIUTUHBI «YIIPaBICHUE TOPTOBBIMU MapKaMuy,
PEKOMEHIAMK TI0 ayJIWTOPHOW Yy4eOHOH paboTe, METOIUYECKHE YKa3aHusl Ui IPOBEICHUS
NPaKTUYEeCKUX 3aHATUH, METOJMYECKUE YyKa3aHHs [0 CaMOCTOSATENbHOW paboTe CTy/CHTa,
PEKOMEHJIAlMM 10 HAMHMCAaHWI0 KOHTPOJBHOW paboThl s oOyuaromuxcs Ha 3a04HOM  ¢opme,
PEKOMEHIAIUH 110 paboTe C HAYYHOU U y4eOHOH JINTEPATYpPO.

[TpennazHadyeHsl 115 oOydaronuxcs Beex Gopm oOydeHus no HanpasieHuio 38.03.02 MeHeKMEHT.
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1. Hesn u3yyeHUs JUCUMILIUHBI

[lenpl0 M3y4YeHHsS IUCHUIUIMHBI SBISETCS NPUOOpETEeHHE TEOPETHUECKUX 3HAHUKH O
TOProBOi Mapke M OpeHIe KaK OCHOBOMOJIATaloIIUX KaTeTOpPHsIX MapKEeTUHTa W pPa3BUTHE
MPAKTUYECKUX HaBBIKOB yIpaBIeHUS OpEHIaMU.

3ajjayaMy  M3y4YeHHs] JUCUUIUIMHBI sBiseTcs (GopMUpoBaHHE TpodeccuoHaTbHBIX
KOMIIETEHIIUI B 00JIaCTH ONpeiesieHUs IPUOPUTETOB MAPOUYHOM CTPAaTErny 1, HA OCHOBE TEXHOJIOT Ui
OpeH-MEHEKMEHTA, UCII0JIb30BaHUU UX B yIIPaBICHUU

JucuumnuHa «YnpaBieHHe TOPrOBEIMH MapKaMu» BXOJUT B BapUaTHUBHBINA 00K 0a30BOii
4acTH NMPO(HEeCCHOHAIBHOTO ITUKJIA.

Hucuunnuna  «YmpaBieHHE TOPrOBBIMM — MapKaMU»  ONUpaeTcs Ha  KOMIETEHIMH
nproOpeTeHHbIe 00YJAIOIMMHCS B X0/1€ U3YUCHHS JUCLIUTUINH:

CrpaTernueckuii MapKeTHHT,

OCHOBBI MapKETHHTA,

[TpakTHyeckuii MapKeTHHT,

VYipaBieHue MapKeTUHIOM,

MapkeTHHT B TOPTOBIIE,

MapkeTuHr B KOMMEPUYECKOH €SI TENbHOCTH,

MapKkeTHHTOBbIE UCCIIEJIOBAHHUE.

OcBoeHMe TUCIUIUINHBI « Y IPaBJIEHUE TOPrOBBIMU MapKaMm» IBIsi€TCs 0a30ii 17151 IOATOTOBKU
K UTOTOBOM rOCy/1apCTBEHHOM aTTecTalluu

2. MeToanuyeckue peKOMeHAaIUM 10 U3YUYEeHUI0 U CIUTTHHbI

1. I[IpucTtynas Kk U3y4eHUIO JaHHOM ANUCIUITIIMHBI, HEOOXOAMMO HOBTOPUTH OCHOBHBIE ITOJIOKEHHS
KypcoB «MukposkoHOMHUKa», «OCHOBBI MapKeTHHIray, «IIpakTuueckuii MapkeTUHI», «MapKeTUHTOBbIE
UCccleIoBaHusA». B yacTHOCTH, HEOOXOMMO 3HATh M ITOHUMATh CJIEAYIOLINE MOHATHS: J€HbIH, PHIHOK,
HOTPeOHOCTb, MOTPEOUTEND, OKYNATENb, CIIPOC, 1I€HA, 2JACTUYHOCTh CIpPOCa MO LIEHE, KOHKYPEHLUS,
PBIHOYHOE TPEI0KEHNE, pABHOBECHAS LI€HA, ClIeNIKa, 0OMEH, NPUOBLIb, TOBAp, KaHAJbI paclpeaeIeHus
U T

2. M3ydeHue Kypca IOJDKHO BECTHCh CHCTEMAaTH4YeCKH M COIPOBOXKIATHCS COCTaBICHUEM
HOAPOOHOr0 KOHCIEKTAa. B KOHCMEKT peKOMEeHyeTcs BKIII0YaTh BCE BBl y4eOHOH paboThI: JIEKLUH,
CaMOCTOSITENIbHYIO IPOPAOOTKY yU4E€OHHUKOB M PEKOMEHIYyEeMbIX UCTOUYHUKOB, Pa300p KEHCOB, pelleHue
3aj1a4, OTBETHI HA BOIPOCHI JUIsI CAMOKOHTPOJISL U IpYTHe 3a4aHusl.

3. Ilocne u3ydenus: kKakoro-au0o0 paszesna no ydeOHUKY MM KOHCIEKTY JIEKLUI peKOMEHIyeTC s
[0 TaMATH BOCIPOM3BECTH OCHOBHBIE TEPMMHBI pasfesia, OTBETUTh Ha BOIPOCH], YyKa3aHHBIE B
METOAMYECKHX YKa3aHUSIX JUIsl CaMOCTOSATENIbHOW pabOThl CTYAEHTOB, OTBETUTh HA BOIPOCHI JUIA
caMOKOHTpoist. Takoil MeTox gaeT BO3MOXHOCTh CAMOCTOSITEIbHO MPOBEPUTh T'OTOBHOCTH K
NPaKTUYECKOMY 3aHATHUIO, PEHTHHTY WM SK3aMEHY.

4. Ocoboe BHUMaHHE CIIEAYET YIENUTh PELICHUI0 NPAKTUYECKUX 3aJaHUM, IOCKOJIBKY 3TO
CHOCOOCTBYET JIyullleMy TOHUMAaHUIO U 3aKPEIUICHUIO TeopeTHUecKuX 3HaHuil. [lepen pemenuem 3agau
HE00XO0IMMO MOBTOPUTH METOUKY pacueTa U3y4aeMbIX MoKa3arenei, GopMyIibl pacueTa, IPOCMOTPETh
HpUMEpHI PELICHNS aHAJIOTUYHBIX 3a7a4.

5. TlockonpKy OONBIIMHCTBO MPOOJIIEM MapKETHHTOBOTO IUIAHHUPOBAHUS HOCAT HPUKIIAIHON
XapakTep U HETTOCPEJICTBEHHO CBSI3aHbI C MPAKTHUECKON 1A TEbHOCTHIO XO3IHCTBYIOIINX CyOBEKTOB, TO
OTPOMHOE 3HaueHHe Id (HOPMHUPOBAHMS MPAKTUYECKHX HABBIKOB I0 JUCIHIUIMHE HMEIOT KEHCHI,



KOTOpbIE IPEJICTABISAIOT CO00 0COOYI0 TEXHHKY OOyueHMs, HCIOJIb3YIOLIYI0 OIMCAHUE PEeabHBIX
9KOHOMHUYECKHX, COLIMANIbHBIX U OM3Hec-cuTyanuil. Kelicsl 6a3upyrorcs Ha pakTHYeCKOM MaTepualle Win
e IPUOIHKEHBI K peaibHON CUTYaIUH.

Jlns pelieHysi CUTyallMOHHBIX 3a/1a4 WK KeMCcOB HE00X0AMMO BHUMATEIIbHO M3YYHUTh YCIIOBHS,
BCIIOMHHUTb TEOPETUYECKUI MaTepHall 110 U3y4yaeMoi TeMe, IPOaHaIU3UPOBaTh CUTYALHMIO, pa300paThCs
B CyTHU IIPOOJIeM, MPEUIOKUTh BO3MOXKHbIE BAPUAHTHI pellIeHUs U BbIOpaTh Jydinil u3 Hux. Yem Ooiee
apryMEHTHPOBAaHHO U O0OCHOBAHHO IIPEUIaraeMoe PELICHUE, TEM JIerde OTCTauBaTh CBOIO TOUKY 3PEHUS
B X0JI€ IPOBEJCHUS IPAKTUUECKOI0 3aHATUS WM pa30opa pelieHuii CUTYallMOHBIX 3a7ad.

6. Takyro ke Lenb, HO B UHOM IUIaHE, NpECIeyroT NpakTuyeckue 3aHaTusa. [IpoBoaumble B
pasnuuHbIX (opmax (AUCKyccHH, OOCYXKIEHMs, IEJIOBbIE HUIPbI, 3CCE, BUAEO-KYpChI), OHU IAIOT
BO3MOKHOCTb HEIIOCPEACTBEHHO MOHATH AJITOPUTM IPUMEHEHUS TEOPETHUECKUX 3HAHWM, U3J1aracéMbIX B
yueOHUKax M Ha JeKIHsIX. [Io3ToMy CTYAEHT JOKeH aKTUBHO y4acTBOBATh B BBHIIIOJHEHUH BCEX BUIOB
MPaKTHYECKUX padoT.

7. Cregyer UMeTh B BHJY, YTO BCE pa3fieibl U TE€Mbl JUCLUIUIMHBI «YTIpaBl€HHE TOPrOBBIMU
MapKaMu » SIBJISIIOTCS B paBHOM Mepe BaXXHbBIMM M YacTO B3aUMOCBs3aHbl. Tak, NpUHUMAas
yIpaBJIEHYECKUE PELICHUsI OTHOCUTEIBHO CTPATErMi MApKETHHIa TOPrOBOI'0 NPEANPUATHS, HEOOX0IUMO
ONUpPATbCS Ha JaHHbIE, IOJY4YEHHbIE B XOJ€ IMPOBEACHHMS MAapKETUHIOBOIO aHAJINW3a TOPrOBOTO
aCCOPTUMEHTa, TOPrOBOM HALlGHKM M IOBEJEHUS MOKyNaTeled METOIUKa IPOBEACHUS KOTOPOIro
usyqaerca panee. Kak u B y000i Apyroil Hayke, Helb3sl HNPUCTYNAaTh K H3Y4YEHHIO IOCIEIYIOLINX
pa3zeinoB, HE YCBOMB MIPEAbIYIIHX.

8. Jlnst u3y4eHust AUCLUIUIUHBI « Y IpaBJIeHNE TOPTOBBIMU MapKaMH » HEOOXOAUMO UCIIONIb30BaTh
pas3yIn4yHble HICTOUYHUKH: y4eOHUKH, ydeOHbIE U yueOHO-MeToJuuecKue NocoOusi, MoHOrpaduu, COOPHUKH
Hay4HBIX CTaTed, MyOJaMKalMi, CIPaBOYHYIO JIUTEPATypy, PacKpbIBAIOIIYI0 KaTeropuallbHO
MOHATUWHBIA  ammapaT, WHTEPHET-CAUThl M Temarudeckue moprtaibl. [logpoOHbIl  mepeueHb
PEKOMEH/1yEeMbIX HCTOUYHHKOB IIPEJICTABJICH B MIOCJIEAHEM pa3/ielie JaHHbIX METOINYECKUX YKa3aHUH.

IIpu camocrosTenbHOl pabore ¢ ydyeOHMKaMH M y4eOHBIMU IOCOOMSMH PEKOMEHAYETCs
NPUAEPKUBATHCS ONPEACICHHON MOCIeN0BaTENbHOCTU. UNTas U KOHCHEKTHPYs TOT WIM MHOW pasien
yueOHHMKA, HEOOXOIUMO TBEPAO YCBOMTH OCHOBHBIE OINpPENEICHUS, HOHATUS U KJIacCU(UKALMU.
DopMyNIUpPOBKH ONpeseIeHUi U OCHOBHbIE KJacCU(HKALMK HAJ0 3HAaTh Ha mamsTh. Ilocie ycBoeHus
COOTBETCTBYIOUIMX TOHATHH M 3aKOHOMEPHOCTEH CIIEAyeT PELIUTh 3aJaud MU [POaHAIN3UPOBATh
IOPUMEPBl HUX MPAKTUYECKOTO NPUMEHEHUs Ha OIbITe 3apyOeXHbIX U POCCUICKMX INpEeANpUATHil,
3aKperuIsis TeM CaMbIM POPAaOOTaHHBINA TEOPETHUECKUI MaTepuall.

9. YMK nucuumuinHbl «Y1paBieHHE TOPTOBHIMM MapKaMm» BKIIOYAaeT B ce0sl Clexyrolue
MaTepHajbl: KpaTKHI KOHCIIEKT JIEKIUH, BOIPOCHI K UTOTOBOMY KOHTPOJIIO; KOHTPOJIbHO-U3MEPHUTEIIbHBIE
Marepuanbl Ui CaMOCTOSATENIbHOM pabOThl CTYAEHTOB, INEPEeYEeHb KOHTPOJIBHBIX BONPOCOB JUIA
CaMONOJTrOTOBKH, pabouyr0 MpPOrpaMMmy IUCLUIUIMHBL, TECThI Al CAMOKOHTPOJIS CTENEHU OCBOCHUS
Kypca U JIOJDKHBI HCIOJIB30BaThCsl CTYACHTAMHM B XOJ€ M3y4€HMs AMCLUUIUIMHBI U IOATOTOBKE K
NPaKTUYECKUM (CEMHUHAPCKUM) 3aHITUSAM.

bakanaspsl, 3aBepIIUBIINE U3YYECHUE NTUCLUILIAHBI « Y IIPaBIE€HUE TOPrOBBIMU MapKaMu
JNOJIKHBI 3HAMb:

OCHOBHBIE ITOHSTHS U COBPEMEHHBIE KOHIIETILIUN YIIPaBJIEHNUs TOPIOBBIMU MapKaMy;
MIOHSATHE TOPrOBOM Mapku M OpeH/a;
—  (yHKIIUM TOPrOBOM MapKu;
CTpaTeTuH yIpaBJIeHUs aKTUBaMHU OpeHaa;
TEXHOJIOTHH OpPEeH/INHT A,
KOpIopaTuBHbIE POPMBI pa3BUTHUS OpeH A
YMmers:
— Ha OCHOBE TEOPETUYECKUX 3HAHUN OpPraHU30BaThb MapKETUHIOBYIO IE€ATEIBHOCTD BO
B3aMMOCBSI3H C OpEHIUHIOM;
— TPOBOAMTH OLIEHKY CTOMMOCTH OpeH/a.
Baaagern
— HOBBIMH TMOJXOJAaMHU K YIPABICHUIO TNOPTHENIMH MYJIbTHUMApOK, IPOLECCOM



(hopMHUPOBAHMS MEKTYHAPOIHBIX U TJIOOAIBHBIX OPEHIOB
— MeTOJaMH W MpueMaMu cOopa u 00paboTKu MHGOPMAIIMH O TOPTOBBIX MapKax;

— MH(OPMAIMOHHBIMU TEXHOJIOTUSAMH U1l IPOTHO3UPOBAHUS U YIIPABJIEHUS TOPIrOBBIMU
MapKaMH.

3. PeKOMeH)IaIIl/II/I K OpraHmsalmm mnpouecca oﬁyquI/m

B mponecce u3yyeHus QUCLUIUIMHBI CTYACHT O0s3aH aKTMBHO MCIIOJB30BaTh BCE (POPMBI
0o0yueHus: oceuaTh JEKIUN U CEMUHAPCKUE 3aHATHS, NI0Jy4yaTh KOHCYJIbTALlMU NIPENOaBaTeNs U
BBINOJIHATH BCE BUJBI CAMOCTOSITEIBHON paboThl, IPETyCMOTPEHHOM yueOHBIM IIJIaHOM U pabodei
IIPOrpaMMON JUCHUILIMHBI «YIpaBieHue TOProBbIMU Mapkamu». [Iponecc n3ydeHus NUCHMIUIAHBI
BKJIIOYAET B ce0sl:

1. Pabory mnox pyKOBOJACTBOM MpemnojaBarens (JEKLUH, CEMUHApCKUE 3aHATHS,
KOHCYJIbTAIlMM [IPEIo1aBaTeNs).

Jlexuuu — 3TO cUCTEMaTUYECKOE YCTHOE U3JI0KEHHE yueOHoro Marepuana. Ha HUX cTyneHT
[OJIy4aeT OCHOBHOM 00beM MH(OpMAILMU M0 KaxI0M KOHKpeTHOW Teme. JIeKuuu OOBIYHO HOCAT
IpoOJIEMHBIN XapaKTep U HalleJIeHbl Ha OCBELIEHNE HauboJiee TPYIHBIX U TUCKYCCHOHHBIX BOIIPOCOB.
[Ipeanonaraercsi, 4YTO CTYAEHTHl MPUXOAAT HAa JIEKUMH, HpPEIBApUTENbHO IpopaboTaB
COOTBETCTBYIOIIMI y4eOHBI MaTepual 10 HMCTOYHHKAM, PEKOMEHIyeMbIM Hporpammoii. Ilocie
JEeKIMMU HKeJaTeIbHO BEYEepOM IepeunuTaTb M 3aKpeNHuTh IOJIYYEHHYIO MH(OpMAaIMio, TOTrAa
3P PEKTUBHOCTH €€ YCBOCHHUSI 3HAUUTEIIEHO BO3PACTACT.

[IpakTuyeckue  (CEeMMHApCKHE)  3aHATUS  HANpaBiICHbl HAa  COBEPLICHCTBOBAHUE
VHAMBHUIYaJIbHbIX HABBIKOB PEIICHUS TEOPETUUYECKUX U MPHUKIAIHBIX 3a/1a4, BBIPAOOTKY HaBBIKOB
MapKETUHIOBOM JESITEIBHOCTH, a TakXke BeleHus auckyccuil. Ha ceMmHape cTyneHTHl moa
PYKOBOJCTBOM IIpenojaBaTeliss 00CYKIal0T JAUCKYCCHOHHBIE BOIPOCHI, MPOBOJAT JIE€JIOBHIE WUIPBHI,
pelIaroT 3a7a4M, OTBEYAIOT Ha BOIPOCHI TECTOB, 3aKPEIUIAsi IPHOOpeTeHHbIe 3HaHUs. [J1s1 yCIIeIHOro
ydacTusi B ceMuHape (IpakTHYeCKOM 3aHSATUHU) CTYAEHTY CIIeyeT TIIATeIbHO MOAroTOoBUThCA. Ha
CEeMMHapax CTYAEHT HaOupaeT Oaiibl 10 TeKyIlel yCIeBaeMOCTH B paMKaX pEHTUHTOBOM CUCTEMBI,
M03TOMY Ba)XHO NpPOSBUTH ceOs ¢ Jydnieil cTopoHbl. IlpakThueckue 3aHATHS NPETOCTABISAIOT
CTYIEHTY BO3MOYKHOCTb TBOPUYECKH PACKPBITHCS, MPOSBUTh WHULMATHBY M pPa3BUTh HABBIKU
MyOJTUYHOTO BEACHUS JUCKYCCUN U OOIIEHHUS.

4. KpaTkuii KOHCIIEKT JeKIUiil M0 JUCIUNIHHE
BBEAEHUE

B ycnoBusx jxecTKol KOHKYPEHIIUH AaXe Tepel KOMITAaHUSAMH, 3aHUMAIOIIMMU JTUAUPYIOIINE
NO3MLIMM Ha pPbhIHKE, BO3HMKAET JIOCTATOYHO CJOXHAs 3a7aya yAEp)KaHUS ITHX TO3UIHH.
Hcnonp3oBanne TpaguIIMOHHBIX CHOCO6OB, B YaCTHOCTHU YBCIIMYCHHA JOJHM Ha PBIHKE, CHUIKCHUA
3aTpaT B LEISAX OCYLIECTBIEHHS LEHOBOM KOHKYPEHIIMHM M JIPYTUX, 3a4acTyl0 OKa3bIBaeTCsl HE
nocratounbiM. CeronHs Bce Oonblllee 3HAYEHHE B KauecTBE OCHOBHOro (akTopa ycmexa
npruoOpeTaeT BEpPHOCTh MOTpeOuTeNneil, UX JOSIIBHOCTb. B CBA3M C 3TUM pe3KO BO3POC MHTEpEC K
YIPaBJICHUIO TOPTOBOM MAapKOM, OIICHKE €€ CTOMMOCTH, UCTIOJIb30BaHUIO OpEH/1a KaK HHCTPYMEHTA B
KOHKYPEHTHOH 60opb0e.

Bce 3T0 00ycliOBIMBaeT akTyallbHOCTh aHalM3a TPAKTHYECKOTO ONbITA W Pa3pabOTKH
TEOPETUYECKON KOHIIETILIMU YIPaBJIECHUS TOPTOBBIMU MapKaMM B LENAX ONpEAETICHUs YCIOBHM U



HANpaBJIEHUN pa3BUTHUA KOMMAHMHU. AKTYyaJbHOCTh Y4eOHOTro 1ocoOusi OOYCIIOBJIEHA TaKkXke
HOBM3HOH €€ TMOCTaHOBKU UIs (HUpPM, HE MMEIOUIMX €Il JOCTaTOYHOTO AMIIMPHYECKOTO OIBITa
yhnpaBieHUs B KOHKYpeHTHOH BHemHed cpene. OcoOyro akTyalnbHOCTh paboTe MpHAaeT
BO3MO>KHOCTb IPAKTUYECKOT0 UCII0JIb30BaHMSI €€ PE3YJIbTATOB B JEATEILHOCTH NPEATIPUATHI.

B skoHOMHYECKOH nHTEpaType MHAYCTPHAIBHO PA3BUTHIX CTpaH MpPoOIEeMbl MapKETHHTa
3aHMMAIOT 3HAYUTENbHOE MecTo. OIHAKO TeMa TOPTrOBBIX MAapOK B IYOJMKAIMSAX OCBEIACTCS
MOBEPXHOCTHO: 4Yallle BCEro TOProBblE MapKH pPAacCMaTPUBAIOTCS B KauyecTBE O005S3aTeIbHOIO
DJIEMEHTAa TOBAPHOW MOJUTHUKH (UPMBI HapsiAy C JAPYTUMH COCTaBISIONIMMHU, TPU STOM
UCCJICIOBaHMSI OMMPAIOTCS Ha OOraTtblii SMIUPUYECKUN OMNBIT 3amafHblXx (GupM B oOnactu
yIpaBiIEHUS TOPrOBBIMU MapKaMH.

HactosarenbHo  HeoOXOAMMBIM B JAHHBIX  YCJIOBHSIX  CTAaHOBUTCS  IMOATOTOBKA
KBAJIM(HUIMPOBAHHBIX  CIEHUAIUCTOB B cdepe  ympaBieHUS  TOPrOBBIMH  MapKaMH,
OPUEHTHUPYIOLIUXCS HE TOJBKO B TEXHUYECKHX BOIIPOCAX, HO TAKXKE€ U B MAPKETHHIOBBIX H
HPKOHOMHMUYECKUX acmekTax. [Ipobiiema cOCTOMT B TOM, YTO IOKa B HEJOCTAaTOYHOH CTENEeHU
npopaboTaHa TEOpUS U OINpeAeNieHbl METOIUKH, IO03BOJsIoNMe 3(PGEKTUBHO HCIOIb30BaAThH
MApKETUHT B POCCUMCKON SKOHOMUKH.

VYuebHoe mocobue "YipaBieHHEe TOPrOBbIMH MapKaMu' HpeACTaBisieT coOOM JOCTYIMHBIN
COBPEMEHHBIH (PyHIaMEHTAIbHBIH y4eOHBIH Kypc, B KOTOPOM H3JIOKEHBI OCHOBBI TEOPHH H
MIPaKTUKHU YIPaBIEHUSA TOPrOBBIMU MapKaMH, [OKa3aHa POJib MAPKETUHIOBOI'O MHCTPYMEHTApUs B
opranu3zaiun 3¢ dexTuBHOr0 OM3Heca. JlaHHas 11eNb MpeAoaraeT MOCTOSHHYIO OLIEHKY COCTOSTHHS
TOProBOM MapKH, €€ H3BECTHOCTH, YPOBHS JIOSJIBHOCTH TMOTpEOHUTENEi M CBOEBPEMEHHOE
«BMEIIATENIBCTBO» B MPOIIECC €€ )KU3HU C 1IeTbI0 OOHOBICHUS, U3BMEHEHUSI CTPATETHH €€ Pa3BUTHUA,
HOPUHATHS TAaKTHUECKUX Mep IO OO0eCHeYeHHIO XM3HECIIOCOOHOCTH MapKu. YueOHoe mocobue
pa3paboTaHO B COOTBETCTBUU C (peliepabHBIM TOCYIapCTBEHHBIM 00pa30BaTEebHBIM CTAaHAAPTOM
BBICIIIEr0 00pa30BaHMs U CIIOCOOCTBYET MPUOOPETEHUIO MPO(HECCHOHATFHBIX KOMIIETCHIINH.

Lenp maHHOTO TOCOOUS: MPEXKIE BCETrO, IIOMOYb CTYACHTaM BBICIINX y4eOHBIX 3aBEICHUI
MOJIYYUTh LIEJIOCTHOE MPECTaBICHUE O JAHHOW TUCIUILIMHE, €€ OCHOBHBIX MpoOiaemMax, MOHATHSIX,
KaTeropusix, CBSI3U TEOPUHM C MPAKTUKOH, CHOCOOCTBOBAaTh HE TOJBKO PACHIMPEHHUIO 3HAHUM O
TOBapHOHN MapKe, HO U Pa3BUTHIO0 MapKETUHIOBOT'O MBIILIJICHMS.

Matepuran HacTOALIEro yuyeOHOro MmocoOusl M3jaraeTcsi B COOTBETCTBMM C JAEWCTBYIOLIEH
y4yeOHOIl mporpaMMoi, mnpenHa3HAYEHHOW JUIs TMOATOTOBKM OakalaBpOB [0 HAMpPaBJICHUIO
"MenemxmenT" npoduns "MapkeTunr".



PA3JIEJI 1. TEOPETUYECKUE ACIIEKTbHI YIIPABJIEHUSA
TOPI'OBbBIMU MAPKAMMU

Tema 1.1 Teopernueckue 0cHOBbI (OPMHPOBAHUS TOProBBIX MAPOK B
YCJIOBHAX MEPEeX0IHOH IKOHOMUKHU

Onopnbte noHamusA: TOBapHasd IIOJIMTHKA, aJIIrOpUTM IIpoHecca YIpaBJICHUEM
TOBAPHBIMH CHCTCMAMM, TOProBas MapkKa, moKa3aTejin TOpI‘OBOfI MapKu, MapO4YHOC Ha3BaHUC,
MapouHbIi 3HaK (9MOJeMa), TOBAapHBIM 3HAK, aBTOPCKOE IPaBO, PEIICHUS OTHOCHUTEIBHO
MapOYHbIX Ha3BaHI/II71, CEeMEHCTBEHHOCTh MapkKu, MHOFOM&pO‘-IHBIfI noaxoa, CTpOUTCIbCTBO
MapKH, aHAJIN3 MapKH, YIpaBjIeHUE TOPTOBOM MapKOH, UACHTU(OUIIMPYIOMUNA ITOKOIb MAapKH,
KJaccu(pUKanus TOProBbIX MapoK.

ToproBast Mapka, SIBJISCh IPOAYKTOM PBIHOYHOH 3KOHOMHUKH, TEM HE MEHee, B CBOEH
OCHOBE ONHpAETCs Ha KyJIbTypHBIC TPAJAMLUU TOH CTpaHbI, IJIeé OHA TOSBUIACH, U TOBAPHI
KOTOpPOH OHa uACHTUGHUMpPYET U pekiaamupyeT. Kak NpoayKT pBIHOYHON CHUCTEMBI,
MIOCTPOCHHOH Ha MPHUHIUIAX KOHKYPEHIIMH, TOProBasi Mapka Urpaer poib uaeHTHdukaropa
npoaykuuu u ee (upmbl. B KoHeuHOM cyere, OHa peaqu3yeT TE€ WM HHBIE
g depeHraIbHbIe MPEUMYIIECTBA KaK TOBapa, Tak U GUPMBI, €ero pa3paboTaBIIeii.

Poccust MHOTHE TO/IBI CTOSIA B CTOPOHE OT MpOIIecca CO3/IaHMs TOPrOBOM MapKH, y HacC
B CTpaHe HE YJEISIIOCH JOJDKHOTO BHUMAHUS CO3/IaHUIO0 M (POPMHUPOBAHUIO PYCCKOTO CTHIIS
TOBAapHOI'O 3HaKa.'

ITopsinok, CBSI3aHHBIA C KJIEMMEHHEM IPONYKLHH, POCCUMCKOE 3aKOHOJATENbCTBO B
001aCTH IPOMBIIITIEHHON cobcTBeHHOCTH oduimansHo 3akpenmio B XVII B. Kak cienyer u3
[TonHOTO CcOOpanus 3akoHOB Poccuiickoil mMmepun, STOi AaTOM MOXKET CUATAThCs 22 anpens
1667 r., xorna uapp Anekcedl MuxailloBud NOANMCAI KPYNHEHIIMH 3aKOHOJATEIbHBIN
nokymeHT — "HoBortoproseiii Ycras" Poccuu. B XVII B. kneiiMo BBINOJIHATO (YHKLHIO
TAaMOXXEHHOTO 3HaKa I MAPKUPOBKH, YTOOBI OTIMYATh PYCCKHE TOBAphI OT HHOCTPAHHBIX, U
HNOATBEPXKIAN0 (PAaKT OIIIATHl TAMOKEHHOM MOIIITUHBI.

B 1754 r. npu Enuzasere [leTpoBHe no npenioxkeHno MaHy(aKkTyp-KOJIETUH U31aeTcs
HEpPBbI PYCCKUI NpaBUTEIbCTBEHHBIH yKa3 00 00s3aTeNbHOM KIEHMEHHMH BCEX PYCCKHX
TOBAapOB 0COOBIMH (PAOPUYHBIMH UM 3aBOACKMMHU 3HAKaMHU, "1a0bl MOXKHO OBLIO UX OTJINYATh
apyr ot apyra”. VIMEHHO C 3TOr0O MOMEHTa TOBapHOE KIIEHMO CTall0 BBITOJIHSATH CBOIO
UCTUHHYIO (DYHKIIHUIO.

B 1830 r. B Poccuu 6bu1 IPUHAT 3aKOH, B KOTOPOM (PUKCUPOBAINCH TOYHbIE MPaBUIIA U
crocoOsI KieiiMenus Toapa. CoryiacHO 3TOMY 3aKOHY 3a IMOJJIENIKY TOBapa WK KieiMa JinIa,
€€ COBEpIIMBIINE, TOJIBEPrajluCh YTOJIOBHOMY HaKa3aHUIO.

[IpocraBnsiemoe Ha ToBape oOoO3HaueHUE (KJICHMO) YKa3blBAIO HA MPHUHAICKHOCTH
U3TOTOBUTEINA K 1I€XOBOM OpraHU3alii peMECIEHHUKOB (THIIBUM KYILOB) U OJJHOBPEMEHHO
UTPAJIO POJIh 3HAKA KAYEeCTBA.

OBOJIIOLIMOHHO TpoLecchl (popMUpOBaHUs TOBapHOro 3Haka B Poccuu B TOM Miau nHOM
CTETIEHU TIOBTOPSUIA ATaIlbl, IPOICHHBIE €BPOIEHCKUMHU CTpaHAMU B OOJIACTH KJICHMEHHS
IPEeMETOB TOHYAPHOTO MCKYCCTBA, IOBEJIMPHBIX H3AeIMid, MeTamuia. Ilpu 3ToM MOXKHO
OTMETHTh, YTO MOIIHAS WHTETPAIUs CTPaHBl C EBPOINEHCKUMH CTpaHAMH B TETPOBCKHI
NEepUoJ B ONPEIEICHHON CTENEeHN MPUYMEHbIINIA POCCUHCKYIO CAaMOOBITHOCTh B 3HAKOBOM
UCKyccTBe. B OobIeit yacT TOBapHBIX 3HAKOB TOTO TIEPHO/IA HCIIOIH30BAINCH N300pasKeHUS
TaKUX 3J€MEHTOB, KaK IMPaBOCIABHBIN KPECT, KyIoJjia XpaMoB (IIJIEMOBHUIHBIH, TYKOBHUHBIN),
UKOHOTpadruecKasi CHMBOJIMKA U TIP.

[Mpunsteiii B Poccun B 1896 1. "3akoH 00 oXpaHe TOBapHBIX 3HAKOB', EHCTBOBABIIUI
1m0  OKTSOphCKOW  pPEBOJIOIUH, BIOJHE COOTBETCTBOBAT  TOPTOBO-TIPOMBIIIICHHBIM
OTHOILIEHHSIM KalTUTATUCTUYECKOTO TOCY1apCTBA.



AHanu3upys Jajiee MOJUTUKY CTpaHbl B 00JIaCTH TOBAapHOTO 3HAKa, MOXKHO OTMETUTb,
YTO TOBAapHBIN 3HAK MMEJ ONPEJCIICHHOE 3HAUYEHUE HA PA3IMUHBIX 3Talax CyIECTBOBaHMS
COLIMATIUCTUYECKOT0 rocyaapcTsa. Ero 3agaun MEHSIIUCH B 3aBUCUMOCTH OT LEJEH, CTOSIINX
nepes CoBEeTCKUMM TOCYJapCcTBOM Ha TOM WJIM MHOW cTaauu pa3BuTusi. @opma BbIpaXKEHUS
TOBapHbIX 3HAKOB OblIa MPOU3BOJBHOM, OJHAKO YCTAHABIMBAJIWUCH OMpECIICHHBIC
OTpaHUYEHUSI.

[TepBBIM OOIIECOIO3HBIM AKTOM O TOBApHBIX 3HaKax Obwto mocranoBieane CHK CCCP
ot 18 utonsa 1923 r. "O ToBapHBIX 3HaKaX". ITO MOCTAHOBJICHUE 3aNPETUIIO MCIIOJb30BaHUE
TOBapHbIX 3HAKOB MPEKHUX BJIAJEIbIEB HA MPOAYKIMH HAIMOHAIU3UPOBAHHBIX
OPENIPUATHIM, 4YTO MOATBEpAMSIO cTpemieHue COBETCKOIO ToCydapcTBa HCIOIb30BaTh
TOBapHbIi 3HaK B KadyecTBe cpeactBa AUPGEpPEHUUPOBAHUS  COLMATUCTHUECKUX
IIPEAIIPUATHIH.

ITocranoBnenne [IMK u CHK CCCP ot 12 depans 1926 r. "O TtoBapHBIX 3HaKax"
pPa3BUII0O U KOHKPETH3UPOBAJIO COJECP)KAHUE U MOPSIOK MPOBEACHUS IKCHEPTU3bI 3asBOK Ha
pPErUucTpalfio TOBAPHBIX 3HAKOB B HAIlIEH CTpaHe.

B 1936 r. Beimmio nocranosienne LUK 1 CHK CCCP "O npousBoACTBEHHBIX MapKax
¥ TOBapHBIX 3HaKax'" . OHO MPEIOCTaBUIIO MPEAIPUATHIM MPABO HAPSIY C MPOU3BOJICTBEHHOM
MapKoi CHa0XaTh BBITYCKAaeMble UMH U3EIHUS OCTOSHHBIMUA OPUTHHAIBHO O()OPMIICHHBIMA
3HAaKaMH OTJINYUSI — TOBAPHBIMU 3HAKAMH.

Takum oOpasom Obl1 BBEIEH JELEHTPAIM30BAaHHBIM MOPSAAOK OSKCIEPTU3bl U
PErUCTpaliy TOBAPHBIX 3HAKOB C yYETOM CHEIU(UKU BBITYCKaeMON MPOAYKIIUH.

JlaHHBIM TIOCTaHOBJIEHHWEM OBLT BBEJICH €Il OJWH BHJ MAPKUPOBKHA —TOProBas MapKa
JUTSL TOPTOBBIX MPEATNPUATUIN U OpraHU3aIuil.

JanpHenniee pa3BUTHE 3aKOHOJATEIBCTBO O TOBAapHBIX 3HAKAX IIOIY4YWIO B
nocineBoeHHble ToAbl. B 1959 r. cucrema peructpanuu Obula IEHTpalu30BaHa B
['ocynapcTBEHHOM KOMHTETE IO JIeaM N300pEeTEHUN U OTKPBITUH.

B 1960 r. Obu1 co3man Bcecoro3Hblii HaydyHO-HCCIEAOBATEIbCKUNH HHCTUTYT
rocyiapcTBeHHOW mnareHTHol »skcneptussl (BHUUITID), omgHol u3 ero 3amad crano
IIPOBEJEHUE FOCYAAPCTBEHHOM dKCIIEPTU3BI 3asIBOK HA PErMCTPALUI0 TOBAPHBIX 3HAKOB.

CoBpeMeHHBI TIeprosl (GOPMHUPOBAHUS TOBAPHOTO 3HAKA, €ro TrpaduuecKkoro si3bIka,
CTaJl CKJIaAbIBaThCs B MUpE B KoHIIE 50-X IT. ¢ oopmiieHneM B EBporne miBeinapckoro cTuis,
KOTOpBIM (paKTUYECKH COXPAHSIETCA /10 HACTOSALIEr0 BPEMEHH. DTOMY MOPAIKY CIeAyeT U
Poccus.

Bonpocel ona camoxonmponn

1. KakoBbI epBOHAYaIbHbBIE (PYHKIIMHA TOPTOBOI MapKu?

2.Kakue (axToppl SKOHOMHUYECKOW XU3HU OOIIECTBAa MOBIUAIU HA (HOpPMHUPOBAHHE
pexsiaMHON (DYHKIIHM TOPTOBOM MapKu?

3. Kak mpoucxoaniio cTaHOBIIEHHE TOProBoil Mmapku B Poccun?

4. KakoBbI COBpPEMEHHBIE MOIXO0/IbI K CO3JJaHUIO U UCIIOIH30BaHUIO TOPTOBOM MapKH B
KauecTBEe MHCTpyMEHTa MapkeTuHra B Poccuun?

5.Yto coboit mpencTaBisieT COBpEMEHHAs TUTIOJIOTHSI POCCUUCKUX TOPTOBBIX MapOK?

Tema 1.2 Toprosasi Mapka: 0CHOBHbIE TEPMUHBI U ONpe/ieJIeHUs!

Onopuvle nomamusa: TOBApHBIM 3HAaK, (UPMEHHOE Ha3BaHUE, (UPMEHHOE
n3o0paxxenue, 3Haku ® u ™, Toprosas Mapka , 00pa3, UMUK MapKu, KOMITOHEHTHI UMUK,
penyrauus ~ Mapkwu, MO3ULIMOHUPOBAHUE, CErMEHTUPOBAHMUE, MapouHas  ujed
(muddepennupyromas uaes, WHIUBUIYAIBHOCTh MapKHh, TOPTOBOE MPEIOKEHHE MapKH,
TOBapHasi KaTeropust , Mapka, Mapka ceMeicTBa , KOpropaTUBHas MapKa.
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C pa3BuTHEM TOProBIM Bce Oosiee BaXKHBIM 3JIEMEHTOM PBIHOYHOM 3KOHOMMKH
CTAaHOBATCA Takue OOBEKTHl MPOMBINIJICHHOW COOCTBEHHOCTH, Kak (UPMCHHBIE
HalMEHOBAHUS, TOBApPHbIC 3HAKH, 3HAKM OOCIYXHBaHMS M HAUMEHOBaHMUS MECT
npoucxoXxaeHus ToBapoB. Co3gaHue paBHBIX YCIOBUH XO3SMCTBOBAHHS Ui Pa3IMYHBIX
TUIIOB TOBAapOIPOU3BOIUTENEH, BHEAPEHHE KOHKYPEHTHBIX INpaBWJI B HUX JESATEIbHOCTh U
MOBBIIIIEHNE OTBETCTBEHHOCTH 3a €€ pe3y/lbTaThl, HEOOXOJMMOCTh HACBHIIICHHUS PBIHKA
TOBapaMM W YCIyraMu JAJsl YAOBJIETBOPEHHUS NOTpeOHOCTEH HacelaeHus OOYCIOBIMBAIOT
OOBEKTHBHYI0 TOTPEOHOCTH B TPAaBOBOM MEXaHHU3ME, OO0ECIEUMBAIONIEM JIOJDKHYIO
VHMBUYAJIN3ALUI0 IPEANPUATUHA U OpraHu3alui, a TaKkKe IPOU3BOJIUMBIX UMU TOBapoOB U
ycIyr. DTy pojib U IPU3BAHbI BHITOIHATH TOPTOBBIE MapKu. Mapka onpezesnseT U3roTOBUTEN
WY TIOCTABILMKA TOBApa, MIAECHTU(GULUPYIOT U3rOTOBUTENS MIIU NIPOJABIA IPOAYKTA.

B MapkeTuHre 4acto onepupyroT MOHATHSIMU «Op3HI» U Toproas Mapka (TM). IIpu
5TOM MHOT'M€ MApKeTOJOI'M HEPEeIKO MPOBOJAT Mapajuleib MEXIy JAHHBIMU KaTErOpUsIMH,
BBOJI B 3a0NIy)KACHHE OCTaJbHYIO, HAJNEKyI0 OT MapKeTHHIra 4YacTh Jroaed. ExkeqHeBHO
CO3JIAI0TCSl THICSIYM HOBBIX TOPrOBBIX Mapok. M nuiib HeOONbLIIOMY YMCIy yIaeTcs CTaTb
nomnyasipHbIMA. CEerofHs TOJBKO JICHUBBIA MapKeTOJIOT HE TOBOPUT O OpIHJE, TaXe He BCeraa
IIOHUMasi, YTO OH UMEeT B BUY. [les10 B TOM, UTO CJIOBO 3TO COMHHUTEIbHOE, 3aMMCTBOBAHHOE
U PYCCKHX DSKBHBAJIEHTOB 3TOTO MOHATHSA HET. M3-3a 3TOro B myONMKanusX MPaKTHKOB
MapKeTUHIa, TOHKMX CHELMaJIMCTOB MO peKjaMe CIUIOUIHAs Hepa3zbepuxa: OpaHA, Topropas
Mapka, TOBapHbIH 3HaK, GUPMEHHOE HAMMEHOBAaHUE U Tak janee. (cM. Tabi.1)

Crnemyer OMHUTB, YTO JIO00M OpIHI SIBISETCS TOPrOBOM MapKoW, HO HE KaKaas
ToproBasi Mmapka — OpangoM. ToproBas Mapka CTaHOBHTCS OpIHIOM B TOM ciyd4ae, KOTIa
kommyHuKaus «ToBap-IlokynaTenb KOHKPETHOrO TOBapa» CTAHOBHUTCS 3HAUYUTENBHO
CHIIbHEE W YCTOHYMBEE 10 OTHOUICHHWIO K AaHAJIOTMYHBIM KOMMYHHKAIUSIM TOBapOB-
KOHKYPEHTOB. YeTKyI0 rpaHuIly MeXAy MapKoi u Op3HA0M mpoBecTd TpyaHo. Kak npasuiio,
eciu He MeHee 20% 1eneBol ayAUTOPUU TOJOKUTEIBHO OTHOCSITCS K JaHHOMY TOBapy, TO
€ro MOXHO Ha3BaTh OpIHAOM. XOTs, KOHEUHO, 3TOT I10KA3aTeb 3aBUCUT OT KOHKYPEHLIUU Ha
PBIHKE, TIOATOMY oIpeneisiercs: skcnepTHo. CHavaia phIHOK 3allOHSIOT MPOCTO TOBAPHI, HO
KOHKYPEHIIUs 3aCTaBJIsIeT MPOU3BOIUTENECH MpeBpalaTh UX B TOPrOBbIE MApKH, JJIsl 3TOTO OHU
«YKpamarT» WX HMMEHaMH, YIIAKOBKAMH, CIIOTAaHAMH, W JIMIIb MOTOM, KOTJa TOXOXHMHU
TOPrOBBIMH MapKaMH 3aIlOJIHEH PBIHOK, HMYEro APYroro He OCTaeTcs Kak OpIHIMpPOBaTh
MapKy, T.€. CO3/1aBaTh BOKPYr Hee MH(POPMALMOHHBIA MU} ISl TOro, YTOOBl MOTPEOUTENN
HOJIFOOMIIN 3TOT TOBAp, KOMITAHUIO, T.€. BCTYIWINA C HUMHU B HeKHe oTHomeHus. Llens OpaHaa
— 4yBCTBa NOTPEOUTENEH.

Tabnumna 1 — CootHecenue kareropuii «TM» u «OpaHI»

Topzosaa mapxa bpono
ToproBass mapka — D3TO COBOKYNHOCTHb | bpaHag — 3T0 penyrauusi, KOTOPYIO
XapaKTepUCTHK TOBapa (3HaK, CUMBOJ, MMs, | IpUOOpeTaeT TOBap C JaHHOM TOProBoi
Ha3BaHME, IBET, (OpMy, KOHCTPYKI[MOHHOE | MapKOW B pe3yJbTaTe MpOJaxk, PeKIaMbl U
peleHre U / WM UX COYSTAHHME CIIyXKAllUe | BCEH CBOCH JKU3HEICATEIBHOCTH HA PhIHKE
JUTS OJIHO3HAYHOMU UIeHTU(DUKAITIT
KOMITaHUH, TOBApOB U T.1I.)
ITo cBoell pyHKIIMOHAIBHOM HAallPaBIEeHHOCTU | BpoHA cioykur It yaepKaHus — yxe
TOProBasi MapKa CIIY>)KUT I IPUBJICYEHHSI | CYIIECTBYIOIIMX KIMEHTOB
HOBBIX KJIHEHTOB

D¢ dexkTrBHOCTD TOProBOM Mapku | OhdexTUBHOCTD OpaHIa MOXHO
OLICHMBAETCS HM3BECTHOCTBIO M JOCTUTAETCA | ONPENEIINTh qepes CTEIIEHb
NyTéM €IMHOBPEMEHHOTO WHBECTUPOBAHMS | yIOBIETBOPEHHOCTH KIMEHTOB, a CTPOUTCS
CPEICTB B peKJIaMy OH IIOCTOSSHHO Ha TMPOTSIKEHUU BCErO

[UKJIa IPOABUIKCHHUA TTPOAYKTA
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AKTUBHOCTh  TI0  TPOJBUKECHUIO TM | Iloctpoenue OpsHIA KacaeTcs HE TOJBKO

3aTparuBaeT TOJbKO TOBAPHYIO MOJIUTUKY KOMIUIEKCA MAapKeTMHIa, HO M BCEX
NoJipa3JielIieHuii KOMITAHUU

ToproBast Mmapka — 3T0 MaTepUalIbHBIN akTUB | bpaHny  —  HemaTepuaibHBIN aKTHB

KOMITaHUU KOMIIAHUM («TYA-BUILD?)

B oTnuume ot TOproBoil Mapku OpIHJ CYIIECTBYET TOJBKO B TOJIOBAX MOTPEOUTEINEH.
BpaHa — 3T0 SMOIMOHATBHOE BOCTIPUSTHE TOPTOBOM MapKH, T.€. TO 33, YTO MOTPEOUTENh TOTOB
neperiatutb. TM — 3TO COBOKYITHOCTh XapaKTEpUCTHK ToBapa (UBeT, (opMa, Ha3HAUCHHE,
BKYC ¥ T.71.). Takum o0pa3om, mosrydaemM cM. pUCYHOK 1.

Toproas CnoBo + coueranue OykB, udp + aAu3aiiH + KapTHHKa + IIBETOBBIC
MapKa = KOMOMHAIMH + COYeTaHUE 3BYKOB + TPEXMEPHOE U300paKEHUE

+Cawm ToBap/yciayra co BCEMU €ro XapaKTepUCTUKAMU
+ HabOp XapaKTepUCTHK, OXKHUIAHHUH, aCCOIUAINI, BOCIPUHHUMAECMBIX

bpaua MOJIb30BATEJIEM U MPUIHCHIBAEMBIX UM TOBapy (MMHUIDK TOBapa)

=TOproBas + uHpopManus o moTpeduTee

Mapka + oOemanusi Kakux-Iu0O MPEUMYIIECTB, JaHHBIC aBTOPOM OpiHIA
HOTpe6I/IT€J'I$IM, T.€. TOT CMBICII, KOTOpI:IfI BKJIaAbIBAKOT B HEro camMu
co3/IaTeNn

Pucynok 1. ®opmyna Opanaa

YecTh Ha3bIBaThCA OpIHAOM MOXKET MPHUHAJIEKAThH JIUIIb «PACKPYUEHHOI» TOProBOi
Mapke, JOCTUIIIEW ONPENEICHHOIO YCIleXxa W BIWSHMS Ha pbIHKEe. EciM TOBap NPUHOCUT
YyBCTBA paJOCTH, YAOBIETBOPEHUS U T.J. — 3T0 OpanA. DaxkTuyecku Op3HA sBIAETCA
JIOTIOJIHEHHEM K TOProBOM Mapke, 00ecIeuynBaIoM PUBEPKEHHOCTh NoKynaTesneil. MapiMu
cioBaMM: OpaHI — HA0Op YHHMKAJIBHBIX XapaKTEPUCTHK TOPrOBOM MapKW, MpH IMOMOIIU
KOTOPBIX 00ecreunBaeTcsi YCTOWYMBEIN CIPOC HA MPOAYKT. BpaHI — 3TO OBIBIIAast TOproBas
Mapka, obpociias yCTOWYMBBIMU aCCOLMAIMSIMU M MOJOXKUTEIbHON pemyTauueil. ns Ttoro
YTOOBl MMEHOBATh ce0s1 OpIHIOM, HY)KHO 4TOOBI MOTPEOMTENN MPEANOYUTAIN Ball TOBAp
TOBapaM-KOHKYpEHTaM U TOBapaM-CyOCTUTYTaM, Jakeé €clM LieHa ero OyAeT BhIlle, YeM
cpenHepbiHOYHAs. Takoro He mpoucxoAuT? 3HAUUT Balll IPOIYKT — HE 6p3H)11.

BpaHa v ToproBas Mapka — pa3Hble NMOHATHUSA U3 OJHON 00JIACTH MapKeTuHra. bpang —
3TO JIOTMYECKOE 3aBepllieHue J00OH jKearolield MpolBeTaTh TOproBol Mapku. Henb3s
3aHUMAaTbCs OpPAHIMHIOM, HE H3YyYUB 10 ITOro 3akoH P® «O ToBapHBIX 3HaKax, 3HaKax
00CTyXKMBaHUSI 1 HAUMEHOBAHUSIX MECT MPOUCXOKIEHUSI TOBapoB». T0 ecTh Henlb3sl Ha3BaTh
OpPHI M TOProBYK0 MapKy CHHOHMMAaMH, HO MOXHO C YBEPEHHOCTbIO CKa3aTb, 4TO 00a
MIOHATHUS AKTYaJIbHBI U JOCTOWHBI JETAIBHOTO U3YYEHHUs], IOCKOJIbKY, HE 3HAas CMBbICIIA OJHOTO
MOHATHSA, HE TIOMMEIIB CMBICII IPYTOro.

Bonpocel ona camoxkonmpona

1. PackpoiiTe MOHATHS TOPrOBOM MapKu U OpIHAa U OCOOEHHOCTH CYIIECTBYIOIINX
IIOAXOJO0B K UX OIPENCIICHHUIO.

2. KakoBbI CTPYKTYPHBIE 3JIEMEHTBI TOPTOBOM MapKu?

3.KakoBa cuctema NnoHsATHI, CBSI3aHHBIX C TOPrOBOM MapKoii?

4. JlaiiTe onpeieJIeHNE [IEHHOCTH U aKTUBOB TOProBOil Mapku. B uem cxoacTBo u
OTJINYME ITUX MOHATHI?

! Kauanosa T.C. Bpanx umn toprosas mapka. ToxmectBo wiu Hepaserctso // IIpaxtiaeckuii mapkerunr Nel
(143). 2009 — c.17
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Tema 1.3.IloTpeduTe/IbCKASA JIOAIBHOCTH
Onopnbte nOHAmMUA: l'IOTpe6I/ITeJ'IBCKa$I JIOAJIbHOCTD, HOTpe6I/ITeJ'IBCKaH
YIIOBJICTBOPEHHOCTh, MPOTpamMmMa JIOSIIbHOCTH, OOHYCBI, a0COFOTHAS JIOSUTBHOCTh, CKPBITast
JIOAJIBHOCTB, JIOKHAA JIOAJIBHOCTh, METOAbLI OLICHKN YPOBHA HOTpe6HTCJIBCKOI>'I JIOAJIBHOCTH.

IMoTpeduTesbckasi JOIBHOCTh — YCTOWYUBBIE TOTPEOUTEIHCKUE MPEANIOYTCHUS,
BbIpakaeMble Yepe3 MoBeAeHHE U (GOpMUpYEeMble Ha OCHOBE JBYX Tpymm (PakTOpoB:
OTIPEeNIeNAIONINX, BKIIOYAIOMUX B CE0S CIIOXKHBIA HaOOp crnenu(pUUecKuX XapaKTePHCTHUK
TOPrOBOT0 MPEANPUATHS, U JIOTOJHUTEIbHBIX, BIUAIOIIMX Ha 3MOIMOHAJIHLHOM YpPOBHE C
Y4€TOM MHJMBHUIYAIbHBIX OCOOCHHOCTEH MHANBUAYYMA.

MosxeTr cymecTBoBaTh OOJNBIIOE pa3IUYUE MEXKIYy TEeM, Yero, IO MHEHHIO
IIPOU3BOJUTENSA, 0XKUJIAET MOTPEOUTEND, U TEM, YETO OH XOYET HA CaMOM JeNe, T.. MEXIy
3arpocaMu MOTpPeOUTeNe, CYIIeCTBYIOUMU, [0 MHEHUIO MPOU3BOAMUTENS, U UX PeaTbHBIMU
3anpocamu. [ToTpeOuTen OCHOBBIBAIOT CBOM OXKUAAHUS Ha WH(MOpPMAIHH, TTOITY4aeMON UMH
OT TMpPOJABLOB, Jpy3eil, M3 JAPYyruX HCTOYHUKOB. Ecmum mpojaser) mnpeyBelInYMBaCT
XapaKTePUCTUKU TOBapa, TO OXHUIAHUS TOTPEOUTENsT HE COBIBAIOTCS, U OH HCIBITHIBACT
pa3odapoBaHUe U HEYIOBIETBOPEHHOCTb.

JIosuTbHOCTB — OT aHTJIHicKOro ciioBa loyal (BepHbIit, peaHHbIi) — 3TO, MPEXKIE BCETO,
MOJIOKUTEIBHOE OTHOUICHHE IMOKyHaTelss K KOHKPETHOMY TOPrOBOMY MPEANPHUSATHIO WU
ToBapy. ['0BOPsI 0 NOSIIBHOCTH MOXKHO TAKXKE IPEAIOI0KUTh, UTO JOSIbHBIMUA MOYKHO Ha3BaTh
TeX TmoTpeduresneil, KOTOpble JOCTaTOYHO JA0Aro (MO CpPaBHEHUIO CO  CPOKOM
(GYHKIIMOHUPOBAHMSI TOBapa) OCTAIOTCA C KOMIIAHWMEH M COBEPILAIOT IPH 3TOM IOBTOPHBIE
nokynku. [lomHOro cormacus B ompeseNeHuu MOTPEeOUTENbCKON JosibHOCTH HeT. OaHu
MOJIPa3yMEBAIOT IO JIOSUTBHOCTBIO (DaKT COBEPIICHHS TOBTOPHOM MOKYIKH OJTHOTO M TOTO K€
TOBapa WU OpdoHIA, APYTrUe CYHUTAIOT, YTO JIOSUIBHOCTH — 3TO, CKOpEE, SMOIMOHAIBHOE
OTHOIIIEHUE K Op3HTY.

IHoTpeduTesbcKas JOAJIBHOCTb — 3TO, IPEXKE BCET0, UCKIIOYUTENBHO MOBEAECHUYECKAs
XapaKTepUCTHKA, ITO BBIOOP TOr0 ke OpIHAa IpU MOBTOPHOM MOKYIIKE B TOBAPHOM IpymIme U
MpEINoUYTEeHHEe TOTO JK€ MecTa OOCIYy)XKHMBaHHMsSI — Mara3uHa, CajOHa, TOPTOBOTO IIEHTPA,
KMHOTeaTpa u T.J. KoHKpeTHOe MoBeieHne, KOHKPETHBIE CYMMBI, IOTPaY€HHbIE IOBTOPHO Ha
TOT JK€ TOBap, WM BBIOOp TOTO K€ MecTa OOCTYKMBAaHUS MOTYT pacCMaTpUBATHCA Kak
U3MEPUMBIA U KOHTPOJUPYEMBbIN MapaMeTp MOTPeOUTENbCKOro noseneHus. JIosiabHOCTh —
3TO AMOIIMOHAIBHOE MOHSTHE, CKIIOHHOCTh KJIMEHTA BOCIOJIb30BAaThCSA YCIyTraMH KOMITAHUHU
BHE 3aBUCHUMOCTH OT IPEJI0KEHUI KOHKYPEHTOB, Ja’K€ B TOM Ciydae eciy ¢ (PMHAHCOBOM
TOYKHM 3pEHHsS] OHM JAJisi Hero Oonee BhITOAHBL. Korja KIMEHT SMOIMOHANBHO MPUBSA3AH K
KOMIIaHUH, OH BOCIIPUHUMAET €€ KaK 4acTh CBOEH JKU3HU U, COOTBETCTBEHHO, JJIsl TOTO YTOOBI
CKJIOHUTh €r0 BOCIOIB30BaThCS YCIYraMH APYrod KOMIIAHUW TPEOYIOTCS OIpeneleHHOe
BpEeMsI U JOBOJILHO OOJIbIINE (PUHAHCOBBIE BIMBAHUS.

IToxynarean — 3TO aKTUBBI OPTaHU3ALMHU, U JUISI JOCTHKEHUS ycrexa el HeoOX0auMo
yIpaBIsATh UMHU Takke 3((HEKTHBHO, KaK U APYTMMU CBOMMH aKTHBaMu. bu3Hec mpus3BaH
CIY’KUTh CBOMM mMoOKynarensMm. Jlroam — caMblii [EHHBIM akTuMB. ba3dy MeHemKMeHTa,
OCHOBaHHOTO Ha JIOSUTBHOCTH, 3anoxkui B 1908r. mpodeccop 'apBapna [xomrya Poiic. On
ABJIIETCS aBTOPOM KHUTH «DPUII0CO(US TOSITBHOCTHY, TJ€ BIIEPBbIE OBbLJIO HAYYHO ONpeAesIEHO
MOHSITUE <JIOSUIBHOCTB) KaK KaueCTBO, KOTOPOE MPUCYIIE AJIS MOJIb30BATENsl LIEHHOCTH, U3
pa3a B pa3 BO3BpAIIAIOIIErocs K CBOEMY MCTOYHHUKY M MEPEAAIONIEro JaHHBIM HCTOUYHUK I10
HACJIEACTBY. (cM. Tab1.2)

Tabnuua 2 — XapakTepUCTUKH JIOSITBHOTO MOKYTIaTest
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proOpeTaeT TOBap KOMIAHUK OOJIbIIE U Yallle, HeKETH APYTue KIUEHThI

MOKYIIaeT IO MOJHON MM Oosiee BBICOKOH II€HE, a HE TOJbKO BO BpeMs
CKUJIOK, paclpoJaXk U aKIMid CTUMYJIHPOBaHUs cObITa (B LIEHY TOBapa I
KIIMEHTAa MOXET BXOIUTb HE TOJBKO JECHEXKHAs CTOMMOCTb, HO H

JlostibHbIH HEOOXOIMMOCTh TIpOeXaTh OOJbIlIee PACCTOSHUE, IOTPATUTH OOJIbIIE
ITOKYIIATENIb — | BpeMEHHM, YTOOBI TOJYYUTh WMEHHO JTOT TOBAap HMMEHHO B JIaHHOU
3TO TOT, KTO: KOMITaHUH )

NPOIIAeT KOMIIAHMHM BpPEMEHHBIE TPYJHOCTH U CIIydailHble OLIMOKH,
ocTaeTcsi ¢ KOMIaHWeW B TpyAHbIE Ui Hee BpeMeHa (B TMpenenax

pa3yMHOIO0)

PECKOMCHAYCT KOMIIAHWUIO WX MMPOAYKT APY3bAM U 3HAKOMBIM

YToObl HAa3BIBATLCI JIOAJIBHBIM, IIOKYHATCIb OOJIKCH O6J'IaI[aTB BCCMH OTHUMHU

XapaKTepUCTUKAMU cpa3zy. (cM. Ta0:.3)

Tabmuua 3 — YciaoBUst JOCTUXKEHUS JIOSUIBHOCTHA

JIosTbHOCTD
JIOCTUTAETCS
pu
YCIIOBUH,
YTO:

HOTpe6I/ITCJ'II> HUMCCT YCTOIZHHBOG MMpCAINOYTCHUC JaHHOI'O 6p3H,Z[8. BCEM OCTaJIbHBIM

[ToTpebuTens UMeeT kKellaHue COBEPIIUTH TOBTOPHYIO MOKYIKY U B JaJIbHEHUIIIEM
MPOJ0KATh MPHOOPETATh NTaHHYIO MApKy

Yy HOTpe6I/ITeH${ BO3HHUKIJIO 9yYBCTBO YAOBJICTBOPCHHOCTU IO OTHOIICHHUIO K 6p3H)Iy

HOTpe6I/ITCJ'II> HCYYBCTBUTCIICH K I[CﬁCTBHHM KOHKYPCHTOB

B CTPYKTYpPC JIOAJIBHOCTU Y HOTpC6I/ITCJ1${ Hpeo6naz[aeT SMOLIMOHATBHBIN

KOMITOHCHT Ha/l pallMOHAJIbHBIM

OdyeBuaHO, 4YTO  NOTpeOUTENBbCKAs  JIOSUIBHOCTH  Oa3upyercs Ha  4YyBCTBE
YZIOBJIETBOPEHHOCTHU. Y IOBJIETBOPEHHOCTh MOSBIISIETCS, KOIZA IOKyNaTelb JOBOJEH W HE
JKajeeT O IOTPayeHHbIX JeHbrax. EMy NOHpaBWIINMCH ILIEHBI, TOBAap OKAa3aJCsi BBICOKOIO
Ka4yecTBa, a MpojAaBLMIa yibioanack. Ho, moay4duB yJOBIETBOPEHNE OT MOKYIKH, KIMEHT HE
0053aTeNIbHO CTAHET JIOSUIBHBIM WJIM IPUJIET B Maras3uH eie pa3. JIosuibHbII MoKynaTenb — 3TO
BCEr/la yIOBJIETBOPEHHBIN MTOKYIATENb, HO YIOBIETBOPEHHBIN MTOKYIIATENNb HE BCETA JIOSJICH.
KauecTBeHHast MpoAYKILKS U COMYTCTBYIOIINE YCIYTH, CO3JJaHHbIE HA OCHOBE MOTpeOHOCTEN
norpeduteneif, OyayT crnocoOcTBOBaTh Ooyiee BBHICOKOMY YPOBHIO YIOBJIETBOPEHHOCTH
noTpeduTeneit. Beicokuii ypoBeHb YIOBJIETBOPEHHOCTH OYIET CIIOCOOCTBOBATH MOBBIIICHHUIO
YPOBHSI JOSUIBHOCTH NoTpebuTesneid. JIosuIbHOCTE MOXKHO Ha3BaTh KJIFOUEBOM ompezenstomen
JOJTOCPOYHOro (PpUHAHCOBOrO ycrmexa opraHu3zanuu. Ilomydaercs, 4TO MO-HacTOSILEMY
JOSATBHBIME  TIOTPEOUTENIIMH  MOXHO Ha3BaTh TOJIBKO MOJHOCTBIO  YAOBJIETBOPEHHBIX
noTpeOuTeNeH.

Bpemena nedunuTa npomuig, U eciau paHblle JIOAM TOHSUIMCH 32 IIEHHBIMU TOBapaMH,
TO TeNepb KOMIIAHWU JIENal0T BCE, YTOOBI NMPUBJIEYb KIMEHTOB K cebe. SIcHOo, uTo ojHOMU
pexiiaMoil He 000HMTHCH, TO3TOMY B XOJ MIYT ApPYrHe METOJbl, HallpuMep pa3HooOpa3HbIe
MIPOrPaMMBI JIOSUTBHOCTH WJIM, KaK UX €l1e Ha3bIBaloT, IPOrpaMMbl MOOIIpeHHs KiIueHToB. Ha
INPOTSKEHUM JECATHIETUN KOMIIAHMM TPATAT 3HAYUTEIBHBIE CPEICTBA, MbITAsICh IOHATH
HACTPOCHUS U MPEANOYTEHUS! KIMEHTOB, HaJlaAUTh B3aUMOOTHOLIEHHE ¢ HUMH, MTOBJIUSITH Ha
UX CKJIOHHOCTH K IMOTPEOICHUIO MTPOAYKIHH.
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Ho nnst Toro, 4roObl mojjaepkaTb 3aMHTEPECOBAHHOCTh KJIMEHTa B IMPOAYKLUHU
KOMITaHWH, HCAOCTATOYHO MPOCTO 3aHUMATHCSA MOHUTOPHUHIOM HOTpC6I/ITeHLCKOF O PbIHKAa U
OLIEHUBATh €ro C IOMOLIbI0 TaKUX CTAaHAAPTHBIX IOKa3aTelel, Kak yJIOBJIETBOPEHUE OT
HOTpe6JIeHI/I$I 1 U3SMCHCHUC MHTCPCCOB. HCCMOTPSI Ha MOTPpAauYCHHbBIC MUJIJIMOHBI, 3TAa 3aaa4a HC
BCErJja YCIELIHO BIMOIHAETCS, T.K. HOJAEep)KaHUE JIOSJIbHOCTH Ha BEICOKOM YPOBHE — BeCbMa
HEyCTOMuUnBas MaTepusl, TpeOyroI1as KOMIIJIEKCHOTO MOAX0/a.

HpOI‘pﬁMMBI JJOAJIBHOCTHU - AO0JIrOCPOYHBIC MAapKCTHHI'OBBIC IporpamMmaI
B3aMMOBBITOJHOI'O COTPYAHUYECTBA MEXAY KIMEHTAMH M KOMIIaHMEH. JT0 OU3HEC-TIpoLECC
UACHTU(QUKALMY, TOAJEPKaHUs U YBEIMYEHHS «OTAAuu» OT JIYYIIUX KIHMEHTOB C
UCTIOJI30BAHUEM HMHTEPAKTUBHBIX KOMMYHHKAIIMOHHBIX OTHOHICHUH U (HOPMHUPOBAHHSA
SMOLMOHAIBHOM B3aUMOCBS3U KIMEHTOB ¢ Op3HA0M. OHU al0T BO3MOXKHOCTb 110100path Jis
Ka)KI[Oﬁ rpymmbl KJIIMCHTOB CBOU HNPHUATHBIC U, TIABHOC, pa60Tanume MCPBI OJId Pa3sBUTHUA
OTHOIIEHUH M yJepXkKaHHUd 3TUX KIMEHTOB B Oaze. Jlerdye noaaepuBaTh OTHOLIEHUS C
KIIMCHTAaMHM U HC IIYCKAaTb UX K KOHKYPCHTaM, Y€M IIOTOM IbITATbCA BHITCCHUTH KOHKYPCHTOB
C pBIHKA.

[TporpaMMbl JIOSUIBHOCTH OY€Hb BAaXKHBI JUISl IPSAMOro oOMeHa MHpopmauuen Mexay
HOKyIaTeaeM U MPOJaBIOM, JUIsl TOTO, YTOOBI y3HATh O HEYJOBIETBOPEHHOCTH MOTPEOUTENEH.
K Tomy e oOMeH nHpopMaIiei mo3BosieT COKOHOMHUTh Ha MAPKETHHTOBBIX UCCIICIOBAHUSIX
U cJIeJIaTh LIeJICHAIPABICHHYIO M 3()()EKTUBHYIO PEKIAMHYIO KaMIIaHUIO, YMEHBILUTH 3aTPaThl
Ha Jpyrue MapKETHHIOBBIE MepomnpusaTHs. JlosnbHBIE KIMEHTB — camas 3¢ (deKTuBHAS
cucTeMa MOHUTOPUHIA COCTOSIHUA Ou3Heca. KoMmaHust CMOKET MOJIydUTh JTaHHBIE O Ka4eCTBE
IPOAYKTa, PEKOMEHAALNU TI0 €0 YJIYYILIEHHIO, a, aHAJIM3UPYs JAAHHbIE O MMOKYNKaX KIUEHTA,
KOMITaHUSI MOXKET MPOTHO3MPOBATH €0 MOTPEOHOCTH M ONTHUMHU3UPOBATH ACCOPTHUMEHTHYIO
IMOJIUTUKY.

ITo CYHICCTBYIOIIIUM OLCHKAM ITPUBJICYCHUC HOBOI'O KIIMCHTA O6XOIII/ITC$[ B CpCAHEM B
ST Pa3 I0pOXKe, YeM yaepxaHue craporo. [103Tomy J0ArocpoyHbIe OTHOIIEHUS C KIMEHTOM
ABJISIOTCSL  Oosiee BBITOJHBIMHU. JIOSUIBHBIM KIMEHT BCerja HpPOCTUT HOTPEHIHOCTH U
HE3HAYUTCIIbHBIC HEAOCTATKHU B O6CJIy>KI/IBaHI/II/I, Ka4uCCTBC TOBAapa, BDECMCHHBIC Hp06JI€MI)I npu
KOHTaKTaxX ¢ KOMIIaHUEH U T.J.

OH aKTHBHO pEKOMEHAYEeT KOMIIaHUIO, MPOIYKIHIO JAHHOH MapKd CBOUM JIPY3bsIM,
POJCTBEHHUKAM, 3HAKOMBIM. B KOHII€ KOHIIOB, NHBECTHUIIMH B JIOSUIBHBIX KIIMEHTOB IIPUBOJISAT
K TOBBIIIEHUIO JOXOJHOCTU U 3¢ dexkTuBHOCTH OU3HEca. B upeane, nmporpaMMa MmocTpoOeHUs
JIOJITOCPOYHBIX OTHOILIEHUH — MEpONpUATHE 000I00BBITOJHOE. (CM. Tab.4)

Tabnua 4 — Beirosibl OT Iporpamm JIOsSUIbHOCTH

Briroasr ot ImporpamMm JIOAJIbBHOCTU

Jnsg xoMmanuu Jnsg xkmuenTta
l.yBenuueHue npojaax 1.BO3MOXHOCTB KYITUTH TOBap Ha O0JIEE BHITOIHBIX
YCIIOBHSIX
2.  BO3MOXHOCTh  aHAJIM3UpPOBATH | 2. OCO3HaHUE COOCTBEHHOM
MOKYTIATEIbCKOE TIOBEICHUE; MIPUBUIIETUPOBAHHOCTH

3. CCIMCHTUPOBAHUC aAyJIUTOPHUU U 3 BO3MOXHOCTBH IIOJIy4YaTb MpPU3BI W IOJApPKH,
0ojee TOYHOE TOMAJaHWE B KPYT | MOJH30BATHCS CIICHUATHHBIMU MPEIOKCHUSIMH

WHTEPECOB KIMEHTA
4. yBenuueHue y3HaBaeMoCTU OpIHAa | 4.0TCYTCTBHE HEOOXOIMMOCTH KaXKIBIA pa3 Mpu
BO3HUKHOBEHHH TOTPEOHOCTH B TOBape/yciyre
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MIPOXOJUTh BCE CTYMEHU MPHUHATHS PEUIeHUs O
MOKYITKU

HO, HC CMOTpA Ha HNCPCUHUCIICHHBLIC BBITOALI OT IpOorpamm JIOAJIBHOCTHU, aBTOP,
MMpOaHAJIN3UPOBAB OCHOBHBIC THUIIBI ITPOrpaMMbl IMOOINPCHUA KIIMCHTOB, IIPUXOAWUT K BbBIBOAY,
4TO KaXXdasa mnporpamMmma IIOMHMO IIPEUMYIICCTB HMMCEET TAaKXKEC M CBOM HCEOOCTATKH [JId

norpedutens. (cMm. Tabin.5)

Tabnuna 5 — I1rockl 1 MUHYCBI pa3InYHbIX BUAOB IPOIPAMM JIOSIIBHOCTH

IIpumepsr:
Ilrochbl / MEHYCBHI IPOTPaMM JIOSITBHOCTH
IIpeumymiecrBa: Yves Rocher — mo
KapTO4yKaM  KIHUEHTaM
KiuenTsl nmomyyaroT O4YKM 3a MOKYIKH, 3aTE€M 3TH OYKHU | HE HAYUCIISIOTCS

OHM MOTYT OOMEHSTh Ha MOJApKU M NpHu3bl. BoHyCHBIE
CUCTEMBI CHWJIBHEE CTUMYJUPYIOT MOKYIATENIe, BEnb Ul
TOr0, YTOOBI MOJIYYUTh KEITAEMbIH IIPU3, HY’)KHO HaOpaTh

ckuaku. Hauwmcnsrores
ouku. Ilocne Toro, kak
KJIMEHT HaOpaJj nepBble

OPUIMYHOE KOJIMYECTBO OYKOB. BKirodasick B OOHYCHyIO | 4 oOuKka, OH MOXET
CUCTEMY, IOKYIIATENIN YK€ HE TOHSIOTCA 3a ACIIECBU3HOM, | BRIOpaTh MONAPOK W3
OHM TOHAIOTCA 3a OYKaMHU. Takoe CTUMYJIMPOBAHUE | IIEPBOM IpYIIIBI

00X0oouTCI  KOMIIAHMSAM  JICIICBIIC: OOIBIIMHCTBO
MOKYIaTeleil HEBO3MOXKHO 3aWHTEPECcOBaTh CKUAKAMHU
Huke 20%, a peanbHas CTOMMOCTb OYKOB MOYXKET
okazatbcs 1% OT CTOMMOCTH MpOAYKTa. YJayHOe
pelieHue — CBsI3aTh IMOJYYCHHUE JIOMOJHUTEIBHBIX OYKOB
HE TOJILKO CO CTOMMOCTBIO TMOKYIKH, HO M C YacCTOTOM
MOCEMIeHU  (H-p, OYKH yJBAaWBAIOTCS, B Ciy4yae
MOBTOPHOM MOKYIIKH B T€UEHUE 4-X THENN).

TOBapoOB (HEOOJIBIIHE U
JiellIeBble NOJAPKH) WIIN
HPOJIOJDKUTD coop
OYKOB. Knuenr,
HaOpaBmuii 16 04YKkoB,
UMEET IpaBO BHIOPATh
HOJApOK W3  caMOM
JIOpOrOl KaTerOpHH.
A3C «l"asmpom» — B

3aBUCHMOCTH oT
Henocrarku: KOJIMUEeCTBA
3 HAKOIUICHHBIX  JIUTPOB
3 | Cnuckn BO3HArpaXkKIeHW pasHBIX CHCTEM IOYTH HE | TOIUIMBA  IOJyYaellb
c:) OTJIMYAIOTCS JIpYr OT Jpyra. BpiOop Bo3HarpaxaeHWi | JONOIHUTEIbHBIN
o | ysok.  Ilpemmaraembie  moJapkd — HE  SBISIOTCS | MPOLEHT — CKHAKH Ha
Z | HPUBJICKATCIBHBIMU JUIS JIYYIIX KIMEHTOB. HYXHO | KaIeid JTuTp
Q | O4EeHb MHOrO HOTPaTUTh JUIA TOTO, YTOOBI HMETh
S | BOBMOXKHOCTh TEPEBECTH OOHYCHI B  MalO-MaIbCKH
B | 3naunmoe BosHarpakenne (IM01apoK)
= IpeumyimecrBa: 1. OtnenbHas ouepenb
JINCKOHTHBIE ~ KapThl MO3BOJSIOT  TOJXYYUTh Maccy | B KAacCy JUIsl KIIMECHTOB —
UHOPMALIUU O KIIMEHTaX: UX NOTpeOUTENbCKast KOpP3UHa, | AepKaTesield  KITyOHBIX
° 4acTOTa MOKYIIOK, CPEAHUN 4YeK W T.I. Mcxons u3 3ToH | kapT
3 uHpOpMallMKM, MOXXHO B  JaibpHeimeM pa36uBath | 2.0TaenbHbIC
E 7| BIIANENBICE JMCKOHTHBIX KapT Ha IPYMITBI B COOTBETCTBHM | NIaPKOBOYHEIE  MecTa
% &4 C UX MOKYIATeIbCKUM MOBEICHHEM H MOTPEOHOCTSAMH H | mepe TOPTOBBIM
= | pa3pabaTbIBATE OMONHATENILHBIC TIPS/UIOKCHUS H YCIYTH | LIGHTPOM
2 | CHELHMANLHO MO/ KAK/YIO Tpymly. JuckonTHble KapThl | 3.Pacchuika
\O | IPEZJOCTABIISIOT CKUKH [OYTH BCEM, KIIYOHBIE 3K KapThl | KOPIOPATHBHOIO
2| — Tonbko u30paHHBIM. Kpome TOro, kiyOHblE KapThl
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IIpumepsbI:
ILmrockl / MUHYCBHI TPOTPaMM JIOSITTBHOCTH

nNpeaoCTaBJIAKOT B IMHCPBYHO O0O4YCPCAb JIbI'OTHI, ocoObIe n3gaHus AJisd KIIMCHTOB-

npaBa, ocoboe 0OCIyKHBaHHUE, YTO JIydlle BIMUAET Ha YJICHOB KiIy0a
JIOSJIBHOCTD U CTOUT KOMIIAHUU-3MUTEHTY JICLIEBIIE. 4. CneuuanbHble aKIMU
Henocrarkmu: WIHM PO3BITPHILI [TPU30B

HenocraTounslii ombIT I 3(QQPEeKTUBHOM padOTHl C | Cpelr WICHOB KiIyOa
uHpopManuell O KIMeHTax i pa3pabOTKH HOBBIX
NpeUIOKEHUIT B paMKax MpOrpaMM  JIOSJIBbHOCTH.
3ayacTyro, pUTEHIepsl MPOCTO HE MOHHUMAIOT, YTO OHHU
MOTYT cJienaTh C TMojdydyeHHOH uH(opMmanueir. Yacto
KOMITAaHHUS-O)MUTEHT 3aMaHUBaeT MOKYTIaTeIIst
MPEIOCTABIIIEMbIMU CKUIKAMH, a IOTOM BBISICHSIETCS, YTO
CO CKHUJIKOW OH MOXET KyIIUTb OYEHb OTPAHUYECHHBIN KPYyT
MaJIOXOJOBBIX TOBapoB. B pe3ynpTaTe mnoTpeduTenb
IPOCTO TEPsIET UHTEPEC K TAKUM MPOrpaMMam

IIpenmyiecrBa: 1. «Kynure nBe mapsl
[To3BoJsieT aKTUBU3UPOBATH MTPOAAXKH, IPUBJIEKAET HOBBIX | OOYBH M IOJYYHTE
KJIMEHTOB TpeTbio  OecIIaTHO»
%‘ HenocraTku: ) (ceth 00YBHBIX
> Kpatkocpounbsie mporpamMmbl  JalOT  KPAaTKOCPOUYHBIM | MarasuHOB «DKOJIACY)
S | oddekr, onu ckopee pabOTarOT Ha mpuBIeYCHHE HOBBIX | 2. Ipu nokynke DVD -
§ | KIMEHTOB, 4YeM Ha  (OPMHPOBAHHE  JIOSUIBHOCTU | IPOMIPHIBATEINS BECHI B
£ | HMCIOIIHXCA. CkuIkd ¥ T[OJAapKM B OCHOBHOM | IOJAPOK
S | npuBnekaloT «switcher»-oB — rojel, roToBbIX 0e€3 | («D1bAOPaLO»)
E} pa3ayMuil TMEpeKIIoYUThCS Ha  JPYroro MpojaBIia, 3. [punoxenue
- | IPEIOKEHME KOTOPOIO OK&KeTCA Ha mapy pyOned | npoOHMKOB JyXOB H
rl"l\\ nemieBne. [lomoOHbIe mporpamMmbl MOOMIPSIOT  BCEX | KOCMETHKH pu
T | KIMEHTOB — Kak NPHOBUIBHBIX, TaK M HENPHOBUIBHBIX. | MOKYIKE JOPOroi
< | boiee Toro, mmeHHo Xxyamume KIMEHTHI B Oousbliel | mappromepun  («Yves
E" CTeNeHM YBJeKarTcs «cbopom siromy. IlpubeuibHbie xe | Rocher»)
= | kiueHTsl  Golee  YYBCTBUTENBHBI K KAa4yecCTBY
&5 | obcmyKuBaHuS, YeM K MaTePHATHHBIM CTHMYIAM.

Bce otu  mporpammbl  TpeOyrOT MpoBeAeHHS ~ OONBLIOW  MpeABAPUTETbHOMN
OpraHU3alMOHHON PalOThI, TIIATENBHBIX (PMHAHCOBBIX PACUETOB, ONPEIENIECHHs TOT0, KaKHUM
obpazom Oyner ompenensaThess ee  dddexkTuBHOCTh. MHaye mnporpamMma JIOSIIBHOCTH
CTaHOBMTCS MTPOCTO TOPOTrOM UIPYLIKOH [UId MapKeTosora. B pe3ynbTrare TpaTsaTcst OrpoMHbBIE
OIOKETHI, a JOAJIBLHOCTH KJIMEHTOB Kak He OblI0, Tak U HeT. CorjgacHO MIMPOKO U3BECTHOMY
3akony Ilapero (3akon 80:20), OCHOBaHHOMY Ha CTAaTUCTMYECKMX HccienoBaHusax, 20%
nokymarenei ooecreunBaroT 80% mpuosLTH. iMenHo Ha yaepxkanue 3Tux 20% norpedureneit
U JIOJKHBI OBITh PACCUNUTAHbI YCIIEUIHO pa3paboTaHHbIe TPOTrPAMMBI JOSIBHOCTH.

[Tepexons k Bompocy 00 U3MEPEHUH JIOSUIBHOCTH, MPEXKJIE BCET0, CTOUT OTMETh, UTO €€
TPYAHO U3MepuTh. [IpakTHUECKH HU OJUH MOTPEOHUTENb HE MOKYNaeT OJHY U Ty K€ MapKy
IIOCTOSIHHO, HO, TE€M HE MEHee, A3TO He Cily4alHblii mnpornecc. OIHMM U3 CaMbIX
pacrpoCTpaHEHHBIX METOJ0B U3MEPEHHs IPUBEP)KEHHOCTH SIBJISIETCS TaK HA3bIBAEMBI METO/]
«pazaenenus mnorpedHocrei». CyTb MeToJa COCTOMT B TOM, YTO CTENEHb JOSUIBHOCTU
NOTpEOUTENS ONpEENAeTCs B YUCICHHOM BbIpakeHUU. [1o3ToMy, Hampumep, €ciiu 4eloBeK
KyIUJI JOKUHCHI (pupMbl «JleBaiic» ceMb pa3 U3 AecsATH, cuuTaercs, 4ro «Jlepaiicy 3aHuMaer
70% ot moTpebHOCTEN MaHHOTO MOTpeduTenss. HbIMU ClIOoBaMH, JIOSTILHOCTh MapKe MOXKHO
ONpEACINTh MCXOI M3 TOro, KaKk 4acTO M B KAKOM COOTHOILIEHUHU IMPOUCXOIUT IMOKYIKa
JTAHHOW MapKH MO0 OTHOIIEHUIO K IPYTHM MapKaMm.
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Bonpocwt 0na camokonmponsa

1) UYro 03HaYaeT BBIPAKCHUE CIIPESIAHHBIN KITHEHT»?

2) Kakwue paxTopsl BIUAIOT Ha BBIOOP MOKYyIaTes?

3) Yto Takoe «IOTPeOUTEIbCKAS JIOSIIBHOCTE»?

4) Kakoro mokymnaressi MOXXHO Ha3BaTh JIOSIbHBIM?

5) KakoBbI yCI0BHUS JOCTHKCHHS JIOSUTBHOCTH?

6) YTo Takoe «yIOBICTBOPEHHOCTD MMOKYIATENSI», U Kakhe (GaKTOphl Ha Hee
BO3/ICHCTBYIOT?

7) YTo0 Takoe mporpaMMbI JIOSIIbHOCTU? VX BBITOBI 11 KOMIIAHUH U VIS KIIHEHTA

8) Kaxk usmepsiercs nosuibHOCTH? B ueM oTiMuue J0SUIbHOCTH OT

YIOBJIETBOPEHHOCTH
9) . Ilouemy Ba)KHO MOBBIIIATH JIOSILHOCTh TOTPEOUTENCH?
10) HazoBwuTe 1 0XapakTepu3yiTe METO/Ibl OLICHKHU IOTPEOUTEIHCKOI JIOSITBHOCTH?
11) HazoBuTe nporpaMmbl IOBBIIICHHS JIOSJIBHOCTH KIIMCHTOB?

Tema 1.4 Moaeab co3qanusi TOProBoii MapKu
Onopnvle nonamua: CcUcTeMa MapKu, OCHOBHas  Mapka,
paclIMpeHHass Mapka, IOTEHIUallbHas MapkKa. sapa TOProBOM MapkKu,
TEMaTHKa MapKH,

VYcnenrnass ToproBas Mapka TMPEICTaBiIsAeT CO0OM €IMHCTBO TpEX 3JIEMEHTOB:

kauecTBeHHOTO ToBapa (P), yetkoii uaentuunoctu (D) u nobasnenHoil nuennoctu (A V):
B=PxDxAV (1)

JlaHHasi B3aMMO33aBHUCHMOCTh HWMEET MYJIbTUIUIMKATUBHBIA XapakTep, TaK Kak JUIs
CO3MaHMs YCIENIHOW MapKh HeoOXoIWMbI Bce Tpu dnemeHTa. Co3gaHue MapKku OOBIYHO
HAYMHAETCS C HAJIMYMig Ka4eCTBEHHOTrO ToBapa. Yaiie Bcero BOCHpPUITHE TOBapa
MOTPEOUTENSIMU HCCIEAYETCSI C TIOMOIIIBIO CIIEIUANTBHO MOArOTOBIEHHBIX TecTOB. Kpome Toro,
MNPOAYKT JOJKEH HMMETh JOCTATOYHO YETKYI0 HACHTUYHOCTH (TMOKyMHaTelu Yy3HAIT ero u
3anmoMHUHaOT Ha3BaHue). CTeneHb UACHTUYHOCTH OOBIYHO OIIGHUBACTCSI Ha OCHOBE
MoKa3areseil HampaBIeHHOM! (C HABOISIIMMH BOTIPOCAMH ) U HEHAMPABICHHON («CTIOHTAHHOM))
ocBeZlOMJICHHOCTH. W HakoHel, camoe TJIaBHOE: YCIelHas MapKa JIODKHAa HWMETh
NO0aBICHHYIO IIEHHOCTh, BHYIIAIONIYIO TOKYMATEIsM ONIYIICHHe, YTO MapKa H TOBap
OTJIMYAIOTCSI OT KOHKYPEHTOB-aHAJIOTOB 00Jiee BHICOKUM KaueCTBOM HIIM SIBIISIIOTCS Haubosiee
MPEIMOYTUTENBHBIMU TI0 KakuUM-TH00 mpusHakam. OmnpeneneHue M00aBIEHHOW IIEHHOCTH
MPOU3BOJUTCS B (hOpPME HCCIIEIOBAHUN OTHOIICHUM U TIPEATIOUTEHUH.

Jlis monyuyeHuss KOHOMHUYECKOW MPHOBUIM HEAOCTAaTOYHO OIHOTO 3((PEeKTUBHOTO
nponykta. KoHKypeHIMsT Ha TOBapHOM YpOBHE OBICTpO TIpEBpallaeT €ro B
CTaHIapTU3UPOBAHHBIN, OTHOPOIHBINA MPOIAYKT, & OCHOBHBIM (haKTOPOM BHIOOpA MOKYIIaTeNeH
CTAaHOBHUTCS IIeHA. BOJIBITUHCTBO KOMITAHWH, JJII TOTO 4YTOOBI TMOBBICUTH Y3HABAEMOCTh
TOBApOB, HANENAIOT UX «(PUPMEHHBIMH UMEHAMI», HO IS ()OPMUPOBAHUS TOTPEOUTEITHCKUX
MPEAMOYTEHUH ITOTO HEIOCTATOYHO, TaK KaK IMOKa 3TO €IIe HE MapKH, a MO8apHvle 3HAKU.
ToBapHbIif 3HAK OTIMYAET NPOAYKT OMpPEIEICHHOW KOMIIAHWU, HO HE HeceT B cebe
J00ABJIICHHON IIEHHOCTH, KOTOpasi BCEJSIET B MOKyINATENeH YBEPEHHOCTh, YTO MPOAYKT UMEET
KauecTBa WU CTaTyC, OTCYTCTBYIOIIHNE Y IPYTUX TOBAPOB Ha JAHHOM IIEHOBOM YPOBHE.

[Ipouiecc co3maHus U pa3BUTHUS TOPTOBBIX MapOK HMMeEET HECKOJIbKO ypoBHei. Ha
MIEPBOM YPOBHE HAXOJATCS TOBAp WM yCIyTa, YIOBICTBOPSIONINE KOHKPETHBIC TOTPEOHOCTH
notpebureneii. OmHako HOBBIH U J(PQEKTUBHBIM TOBap caMm MO cebe MOXKET TOIBKO
MPETEHI0BATh HAa TO, YTOOBI CTaTh MAapOUYHBIM. OH, TIPEX/I€ BCETO, TODKEH OBITh 3aIMIIEH OT
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KOHKYPEHTOB, TaK KaK €ro BOCHPOHM3BEICHHUE KOHKYPEHTaMH HE 3aiiMeT MHOTO BPEMCHHU.
ToBapbl BeayLMX IPOU3BOIUTENCH HE MMEIOT CEphe3HBIX OTIUYMH B kauecTBe. Kpome Toro, B
COOTBETCTBUH C MApKETUHTOBOW KOHIIEIIIHEH MOTPEOUTENIN HY)KIAOTCS HE B TIPOIYKTAX, a B
PELICHUSIX BO3HUKAIONIMX Y HUX poOisieM. ToBap BEIOMpaeTcs paau yI0BIECTBOPEHHUS, KOTOPOE
OH JIOCTaBIsieT. M, B 4aCTHOCTH, pajid TaKUX AMOIMOHAIBHBIX [IEHHOCTEH, KaK YBEPEHHOCTb,
BOCIIPHHUMAEMBIH CTaTyC W YyBCTBO CaMOpPEATHM3AIMH, KOTOPHhIE OKa3bIBAIOT 3HAYMTEIBHOE
BJIMSIHAE HA BBIOOP TOKYIIaTeNeH.

Ha BTOpOM ypOBHE BOKpYT TOBapa CO3IACTCS OCHO8Has mapka. VicxomHas QyHKIHS
9TOW CTaJMM — CO3JaHUE TOBapa, OTIMYHOTO OT MPOJYKTOB KOHKYPEHTOB, U JOHECCHHUE
uHpopMauu 0 HeM 10 noTpedbuteneit. IlapamieabHO HEOOXOIUMO YOEAUTHCS B TOM, UTO
OTJIIMYUTEILHBIC AIIEMEHTHI TOBAapa COTJIACYIOTCS ¢ J0OAaBICHHBIMH IICHHOCTSIMH, C KOTOPBIMH
aCCOIIMMPYETCsl WJIM JOJDKHA acCOIMMpOBaThCs Mapka. Hawmbonee o4eBHIHBIA C€IOCOO
noctpoeHuss W IUGGEpeHIMPOBAaHUS TOPrOBOM MapKH, a TaKkKe OCYIIECTBICHHS
KOMMYHHKAIIMH C TOTPEeOUTEIsIMA — BBIOOp Ha3BaHUS MapKH, YIIAKOBKH, W3aiiHa, pEeKJIaMbl
Y MEPOIPHUSITUH 110 MPOIBUKECHUIO.

Ha TperbeM ypoBHE cO3Ha€TCs pacuiuperHas mapka. 3aaada 3/1eCh COCTOUT B TOM,
4yTOOBl CcHenaTh MapKy Oonee kemaemoil u auddepeHuupoBarbh ee, 100aBUB HEKOTOPHIE
BBITOJIbI (TaKWe YCIyrH, Kak OecrulaTHas JOCTaBKa, TEXHHYECKas MOJJEp)KKa, oOydeHue,
rapaHTHH, PEJIOCTABICHUE KPEUTA U IpYTrue GUHAHCOBBIC YCIIOBHS).

Ha mocrnenneM ypoBHE co3nmaercs nomeHnyuanvhas mapka. IloTeHImampHas Mapka
XapaKTepU3yeTcss HAIMYMEM SMOIMOHAJIBHBIX aCCOIUAIMA, ONPEACISIONUX YBEPEHHOCTD,
CTaTyC WIH OTOXJIECTBIICHHUE, MOIKPEIUISIONINX MPEANOYTSHUS U JIOSUIbHOCTD TI0 OTHOIICHHIO
K Hell moTpeduTeneit. [loTeHIMaNnbHBINM CTaTyC, JOCTUTHYTHIM TAKUMU MapKaMH, Kak «Sony» U
«Marlboro», sBIsieTCS PE3yJIbTaTOM JUIMTEIBHBIX M CTAaOWJIBHO BBICOKUX WHBECTUIUI B
MapKETUHTOBbIC KOMMYHHUKAIlMM BKYIIE C JKECTKUM KOHTPOJEM HajJ KayeCTBOM U
COTJIACOBAHHOCTBIO MPEJIaraéMbIX TOBAPOB U YCIIYT.

OpnHa u3 HanboJIee NHTEPECHBIX MOJIEJICH TOProBOi Mapku Obuta npemioxkena Jx.-H.
Kandepepom (J.-N. Kapferer).l [To ero MHEHWIO, HICHTUYHOCTh OOJBIIMHCTBA TOPTOBBIX
MapoK MOXKET PacCMaTpPUBATHCS B CIEAYIONIIUX IECTH U3MEPEHUSX:

@usuueckue ceolcmeéa — BHEIIHUN BHJI Mapku (Ha3BaHWE, IIBETA, JIOTOTUI U
YIIaKOBKa);
ompadcenue — 00pa3 LEIEBOM ayIUTOPUM, OTPAKEHHBII B  MapOYHBIX

KoMMyHHKausx. Hampumep, B pekinamubix poimkax «Coca-Cola» oOBIMHO JeicTBYIOT
MOJIOJIbIE JIFOJIU, XOTSI €€ PHIHOK HAMHOT'O IIHPE;

omHowlenusi —  Mapka-onblT. Hampumep, Takas Mapka, Kkak «Virginy,
MO3ULIMOHUPYETCA KaK «APyr» NOKYIaTeNs;

JuyHocmb — Xapakrtep Mapku. Hampumep, y «IBM» Xapakrep cepbe3HOro
npodeccruonana, a «Apple» BRIOUPaIOT MOJIO/IbIE MOIB30BATENIN U TBOPUECKHUE JINYHOCTH;

Kynibmypa — TpoIIoe U IeHHocTH Mapku. Hampumep, «Mercedes» onuuerBopsiet
TpaJMLIMOHHbIE HEMELIKHE LIEHHOCTH;

aemonopmpem — TO, KaK IIOTPeOUTENIb BOCTIPUHUMAET ce0sl 0 OTHOIIEHUIO K MapKe.
Hanpumep, noxymarenbHHUII Mara3uHoB kommnanuu Body Shop ysepensl, uto, oTnaBas
NPEIIIOYTEHUE MapkKaM »3TOM KOMIAHWM, OHM BHOCAT JIMYHBIA BKJIAJ B pELICHUE
AKOJIOTUYECKHUX TTPOOIIEM.

Jlis BO3AEWCTBUA Ha BOCIHPHUATHE MOTpPEOUTENEM HMMHIKA MapKd HEoO0XO0IUMO
YIPABIATH KaXAbIM U3 3TUX IIapaMeTpPOB.

Bonpocul ona camokonmponsn

1. Kakue ¢dakTopbl onpeesroT 1eIeco000pa3sHOCTh CO3/JaHUs TOPTOBOM
Mapku?
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2. Kakue mpoaykThl OOJIbILIIE BCEro HYXIAIOTCS B TOPrOBOM Mapke U
noyemy?

3. [lepeuncante M packpolTe coIEpKaHHWE COBPEMEHHBIX (YHKIUI
TOProBOM MapKH, BaKHBIX C TOYKH 3PEHUSI IPOU3BOJUTENEH WA IPOJABLIOB
TOBapOB.

4. KakoBbl NOTpEOUTENBCKUE (PYHKITUU TOPTOBOM MapKu?

5. Ilepeunicniute W packpolTe CoOAECpKaHHE BCEX HSTAOB Pa3BUTHUSA
TOPrOBOM MapKH.

6. Kakosa noruka pa3zButusi TOproBoit Mapku?

7. KakoBbI OTIMYMS MapKH OT IPOAYyKTa?

8. Packpoiite nmoHsTHE )KM3HEHHOTO IIUKJIA MPOAYKTa U TOPTOBOM MAapKH.
B uem ux otnmuus?

9. HMaiite onpeneneHue WASHTUPHUKAIIUN 1 00pa3a MapKu.

10. YTo Takoe «cuctema MapKu»?

11. Kakue ¢akTopsl HEOOXOAMMO YYMTHIBATH B MPOIECCE CO3AAHUS
TOPTrOBOU MapKu?

Tema 1.5 Mapounblii KanuTaga Kak (akTop KOHKYPEHTOCIOCOOHOCTH
TOProBoil pupmbl
Onopubvie nonamus: MaApOYHbBIA KaIUTaJl, UMUK TOPTOBOM MapKH,
AKIIMOHEPHAs! CTOUMOCTh KOMITAHUHU, CTOUMOCTh TOPTOBOM MapKH.

Tepmun «Mapounslii KamuTam» ObuUl BBeneH B ynorpeOnenume B 1980-x  rT.
MapKeToJIoTaMM, KOTOpbI€ CUUTald, 4YTO Mapka o0Jazaer COOCTBEHHOW CTOMMOCTBIO,
HE3aBHCHMOMH OT IIEHHOCTEH TOBapa, T. €. COOCTBEHHBIM KalUTajIoM. MapouHblil Kanurai - 3TO
IJIaBHAs [IECHHOCTh TOPrOBOM Mapku. I 1aBHBIE TUCKYCCHM O TOPrOBOM MapKe pa3BEPHYJIUCH B
1980-¢ rr., BO BpeMsi BOJIHBI CIUSHHUHA ¥ TOTJIONMICHUN, KOTJ]Ja MHOTHE M3BECTHBIC (pUPMBI U
KOMIIaHUM MOKYNAJIUCh U IIPOJABAINCH C YYETOM LIEHHOCTH TOPTOBBIX MAapOK. DTOT MPOLECC
BbI3BaJl O’KECTOYEHHBIE CIIOPHI O TOM, CIIEAYeT JIM BKIIIOYaTh CTOMMOCTh MapKu B OajiaHC
KOMIIaHUM, TaK KaK B IIPOTMBHOM CJy4ac LIEHHOCTb KOMIIAHMHM B IJIa3aX €€ aKIMOHEPOB
YMEHBIIAETCS, a CTENEHb €€ YA3BUMOCTH YBEIUYUBACTC.

B nocnennee BpeMs 3TH CHOpPHI BCOBIXHYJIM BHOBB: IIHPOKO OOCYKJIAeTcs BOIPOC O
11€J1€CO00Pa3HOCTH OTPAKEHHsI CTOMMOCTH TOPTOBBIX MapoOK B aKTUBHOW yacTu Oananca. [Ipu
aQHAJIN3€ MOTJIOLEHUS U PACTIPOIAaXKH aKTUBOB N3BECTHBIX KOMIIAHUI BO3HUKIIO MHEHHE O TOM,
YTO OTKa3 OT BKJIIOYEHHS MapOK B OyXrajrepckuil 0ajaHc MPUBOJIUT K 3aHUKEHUIO CTOUMOCTH
bupm.

Takum oOpa3omM, © OpeHIMHI, W TOKyIIKa MapoOK paccMaTpUBAIMCh Kak
HETpUBJIEKATEIbHbIE BIOKEHHsI KaluTana, 0COOEHHO B KPaTKOCPOUHOM MepcreKTuBe, Koraa
reHepupyeMble MapKaMH JOIMOJIHUTENbHbIE IPUObUIN HE yCIIeBaJIU KOMIIEHCUPOBAThH 3aTPaThl
Ha UX MPHOOpETEeHNE.

Pa3peiB Mexay OanmaHCOBONW M PBIHOYHOM CTOMMOCTBIO KOMIAHUIM OBLT HACTOJIBKO
BEJIMK (M MPOJOJDKAT YBEIMUMBATHCS), YTO B OyXTalTepCKOW cpelie He MOIJIM He HayaTbCs
nebaTbl OTHOCUTENIbHO 0OOCHOBAHHOCTH BKJIIOUEHHS B OallaHC KaK TOPrOBBIX MAapoK, Tak W
JpYTMX  HEMaTepUajbHBIX aKTUBOB. MEXIyHApOIHBIMI KOMHMTET IO CTaHAapTaMm
OyXraJTepckoro ydera peKOMEHAOBaJl BKJIIOUaTh B OajaHC NMpHOOpeTaeMble, HO HHUKAK HE
CO3/laHHBbIE COOCTBEHHBIMHM CHJIaMH MapKu. EciM CTOMMOCTh TNPHOOPETEHHOM MapKu
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BKJIFOYAETCS B CTaThiO OajaHca, OHA JOHKHA JIMHEWHO aMOPTHU3UPOBAThCs B TeueHue 20 Jer.
PaccMoTpuM 10BOBI «3a» M «IIPOTUBY» MPH HEOOXOAUMOCTH OLIEHKH TOPTOBBIX MapoK.

Ha cerogusmnuil neHp Mexay OyxraiarepamMM HE CIIOXKWIOCh €IMHOIO MHEHHS O
HEOOXOJUMOCTH OLIEHKM MAapoOuYyHOro KamuTaja. B mponecce HHTepnperanud MOTYT
UCIOJIb30BaThCsl Kak (PUMHAHCOBBIE cYeTa, TaKk M MH(OpMaIMs O COCTOSHMM OTpacid,
MHTCHCUBHOCTH KOHKYPEHIIMH, (DOHIOBOM pBIHKE U APYruX (HakTopax, OMPEAeSIOINX
Oyayliye 1eHEeKHbIE IOTOKH.

Crnenuanuctel 1O OyXralaTepcKkoMy Y4eTy, KOTOpbI€ SBISIOTCS CTOPOHHMKaMHU
BKJIIOYEHHUS B OajlaHC TOPrOBBIX MapoOK, MPHUJIEPKUBAIOTCS MHEHHSI O TOM, YTO (PMHAHCOBBIE
cyeTa JIOJDKHBI CTPOUTBHCS TaKUM 00pa3oM, YTOOBI BCE 3aMHTEPECOBAHHBIC TPYIIBI MOTJIN
UCIOJIb30BaTh COACPXKALIYIOCS B HHMX MH- (OpMALMIO JUIsL HPUHATUS 3KOHOMUYECKHX
pemeHnid. JIoBOABI «3a» M «IIPOTHBY» OLEHKH TOPTOBBIX MApOK MO OOJIBIIEH YacTH OTBEYAIOT
MHEHHSAM COOTBETCTBEHHO JIMOEPAIOB U KOHCEPBATOPOB.

KoncepBaTopsbl, BEICTyNAIOIIKE POTUB MOSABICHUS MAapOK B OyXranTepckux OanaHcax,
CUHTAIOT, YTO, BO-TIEPBBIX, JIt00as OLIEHKa MapoK KpaiiHe cyObekTuBHA. OOpalleHe K pa3HbIM
METOJaM HMCUHUCIIEHUS MX CTOMMOCTH (WM OLEHIIUKaM) OyAeT o3HadaTh, YTO KOMITAHHS
HOJYYUT 3HAYUTENIBHO Da3jIMYarolrecs BEJINYMHBI. B0-BTOPBIX, HEBO3MOXKHO pa3JeNIUTh
JI0XO0/1bl, TOJY4YEHHbIE OJlarojjaps MApoOYHOMY Ha3BaHUIO, U J0XO/Ibl, F[EHEPUPYEMbIE IPYTUMHU
MaTepHaJIbHBIMU U HEMaTepUaIbHBIMU aKTUBAMH KOMIIAHUU. B-TpeTbux, IpH OLIEHKE Mapok
HEen30€KHbI YCIOBHBIE MTPEANION0KEHUS, YTO CAETAET YUE€T OOBEKTOM KPUTUKU (MaHUITYIISILIUU
¢ 0alaHCOM C LIEJIbI0 CO3JJaHUsl BUMMOCTH BBICOKOW JTMKBUIHOCTH.

JloBO/IbI OyXranrepoB-InOepaioB MOKHO CBECTH K TpeM IyHKTaM. BomepBbix, oHM
CUMTAIOT, YTO MMEET MECTO SBHAs KOHLENTyaJlbHasi MPEANOChUIKA Ui OLEHKH Mapok.
CunpHble MapKU JIEHCTBUTENBHO 00ECIIEUMBAIOT CBOMM BiaJeibliaM yBEJIMYEHHBIH U Ooiiee
CTaOMIIbHBIA NOTOK JEHEXHBIX CPEJCTB, YEM OHH MOIYYMIH Obl 0€3 HUX (YTO OmperenseTcs
OoJbIICH JIOSIBHOCTBIO HOTPEOUTENEH K CHIIBHBIM MapO4yHbIM HpOAYyKTam). Bo-BTOpbIX,
CYLIECTBYIOIIME METOJIUKU (KOHLENTYyaJbHO OOOCHOBAHHBIE M MMEIOLIME MPAKTUYECKYIO
LIEHHOCTb) IMO3BOJISIIOT OTAEJIUTh U OLEHUTh I'€HEepHpyeMble Mapkod noxonbl. M Hakoner,
CYIIECTBYET MHOKECTBO CUTYaIUii, KOT1a BOIIPOC O 11€7€CO00pa3HOCTH OIIEHKH MapoK BOOOIIIe
He crouT. HampoTtus, olieHKa UX CTOMMOCTH SIBJIsI€TCS] TpeOOBaHNEM OHM3HECA.

B mocnenHue rojpl CHENMAIUCTBI B pa3iIMYHBIX 00JACTAX JEATENBHOCTH (QUPM C
MOMOIIbI0 COOTBETCTBYIOIIMX METO/IOB 3aHMUMAIOTCSI OLIEHKOW CTOMMOCTH TOPTOBBIX MapokK.
PaccMoTpuM, B KakHX LEJSAX HEOOXOIUMO NMPOBOAUTH OLIEHKY UX CTOMMOCTH 110 OTHOILEHHIO
K KOHKpPETHBIM cepaM IesTeIbHOCTH (PUPMBI:

oyxeanmepckas omyemunocms. B COOTBETCTBHM C MPUHATHIMH BO MHOTHMX CTpaHax
paBWIaMud OyXTajJTepCKOro ydyeTa, KOMIIAaHMM 00s3aHbl OTpakaTb B OajaHce CTOMMOCTh
nprOoOPETEHHBIX MAPOK, ISl Yer0 He0OX0AUMbI 000CHOBaHHbBIE METO/Ibl OLIEHKH;

causinua u npuoopemenusi. J1o 90% uensl, mpuoOpeTaeMoil B MPOIECCe MOTIOMECHHS
KOMIIaHUH, BJIAJEIONIEH U3BECTHBIMUA TOPIrOBBIMU MapKaMH, IPUXOJUTCS] HA HEMaTEpPHAIIbHBIE
aKkTUBBI. PellleHre o MoraomeHuu BO MHOTOM OCHOBBIBAETCSl Ha OLIEHKE CTOMMOCTH TOPTOBBIX
MapoK;

omuoutenus ¢ uneecmopamu. MeHeDKMEHT TaKMX KOMITaHHU#H, Kak, Harpumep, L'Oreal,
paccMaTpUBAEeT B KaueCTBE OCHOBHOMW IENIM CO3JIaHHE MOPTQEisi CHIIBHBIX TOPrOBBIX MapokK.
TakuMm 00pa3oM, OIleHKa WHBECTOPAMHU PE3YJbTAaTOB AESITEIbHOCTH PYKOBOJCTBA KOMITAHUMN
JIOJIKHA OCHOBBIBAThHCS HA MCCIIEI0BAHUU CTOMMOCTH MapokK;

8HYymMpeHHUll MeHeoxcMenm. BHYTpH KOMIAHUM OIIEHKa CTOMMOCTH TOPTOBBIX MapoK
MPUMEHSIETCS NIPU aHAJIN3€ PE3YNbTAaTOB JESITENbHOCTH €€ OM3HEC-€AMHMUIL, YTO CIIOCOOCTBYET
yueTy MeHepkepamu CBE noarocpo4ssix MocieacTBUil IPUHUMAEMBIX UIMH PELLICHUI;

JuyeHzuposanue u gpanyaizune. MHOTHE KOMIIAHUU TO3BOJISIOT UCIOIb30BaTh CBOU
MapKH JOYEpHUM (QHUpMaM WIH TPETbUM CTOpoHaM. [l McuucieHus: pa3mepa IUIaThl 3a
M10JIb30BaHNE MapKOW HEOOXOMMO TOUHO ONPENIEINUTh €€ CTOUMOCTb;
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obocHosaHnue kpeoumocnocoonocmu. IToCKONIBKY Mapku HaXOJsAT BCe 0oJiee MHUPOKOE
NpU3HAHWE KaK I[CHHBIC AKTHUBHI, KOMIIAHUU MOTYT OILIEHWBAaTh WX CTOMMOCTh B IIEJISAX
000CHOBaHHMS 3asBOK Ha MOJyYCHHE KPEIUTOB;

npaeogvle apeymenmol. OIIGHKY CTOMMOCTH MapoOK HEPEIKO TIPOBOAAT B XOJC
CyIeOHBIX TPOIIECCOB B JiellaX O MUPATCTBE, a TAKXKe ISl ONPEICIICHUs CTOUMOCTH aKTHBOB
MIPY JTUKBHJIAIIUU UMYIIECTBA 00AHKPOTHBIINXCS KOMITAHHIA,

NIAHUpOBaHUe Han02000100ceHusi. HaoroBele opraHbpl Bce uHamie TpeOYIOT OT
KOMIIAaHUH YIUTaThI POSUITH 3apyO0eKHBIM (UIIHAIaM 32 HCIOIh30BAHUE UX TOPTOBBIX MapOK.

Bonpocwt ona camoxonmpons

1. B yem BBI BUANTE HEOOXOIUMOCTH OIEHKH MapOYHOTO KanuTana?

2. B kakux mensx HeoOX0IMMO MPOBOIUTH OIEHKY CTOMMOCTH TOPTOBBIX MapoOK?

3.TlepeunciuTe OCHOBHBIE MTOAXO/IBI K TOCTPOCHHUIO TOPTOBOW MapKH.

4.Kakue moKa3aTeiu JeKaT B OCHOBE ONPEICICHHS TUIIA TOPTOBOM MapKu?

5.Ha3oBuUTE OCHOBHBIC THITBI TOPTOBBIX MAapOK, NMPHHATHIC B €BPOICHCKOW MPAKTUKE
OpaHAMHTa

6. OcOOEHHOCTH «EBPOIIECHCKOT0Y», «aMEPHKAHCKOT0» U «BOCTOYHOTO» MOJIXOI0B K
MIPOIIECCY TOCTPOCHUS U PA3BUTHUSI TOPTOBOM MapKHU.

Tema 1.6 Buenrnue aTpudyThl TOProBoii MapKu
Onopuvie nonamua: atpuOyTbl TOPrOBOW MapKH, UMSI MapKH,
MapOYHOE Ha3BaHUE, BUJIbl MAPOYHBIX Ha3BAHUM, MAPOYHBIN 3HAK.

OCHOBHBIMU COCTAaBJISIOIIMMHU BHEIIHEH aTpUOYTHKU TOPrOBOM MapKH SIBISIFOTCS MM
MapkH (BepOaibHasi COCTABIISIONIAs ) U MApOUYHBIN 3HAK (BU3yalbHAasl COCTABIISIONIA).

|. Uma mapku. [Iponecc coznanust MMEHH MM HAa3BaHUS MapKU MOKHO Pa3/eNIUTh Ha
JIBa OCHOBHBIX 3Tama. [lepBblil 3Tan mpexncraBisieT coOOW mpolecc OnpeeneHus NoCIaHus,
KOTOpO€ JIOJDKHO OBITh MepesaHo IeJeBON aynauTopuu. BTopoit - 3T0 mepeBoja mociaHus B
(bopMy KOMMEpPUECKOTO Ha3BaHUSI.

Ilepswiti sman co3gaHMsT MapOYHOIO Ha3BaHUs HAYMHAETCS CO BCECTOPOHHETO
UCCJIEIOBaHMSI PbIHKA, HA KOTOPOM Oy/ET HCI0JIb30BAaThCS HOBas MapKa, a TakKe MPHUPOJIbI
TOBApOB MJIM YCIIYT, KOTOpbIE OyAyT MpEeAsokKeHbI O] 3TUM Ha3zBaHUeM. Bce coOpaHHbIE B
MIPOLIECCE UCCIIEI0BAHUS TaHHBIE JIOKATCSI B OCHOBY pa0OTHI 10 CO3/JaHUIO MOCTaHMsI, KOTOPOE
NEPEJAETCSI C TOMOUIBI0 TOPrOBON MAapKH.

[locmanue Mapku - 3TO OTpakeHUE cdepbl MNPUMEHEHMs, MHUCCHUH MAapKH,
KOHKPETU3UPOBAHHOM IOCPEICTBOM TOYHOM IIOCTAaHOBKHM 3a/1a4, KOTOpble OHa (Mapka)
IpU3BaHa peuiaTh B KaUeCTBE MHCTPYMEHTA MPOJBUKEHHS TOBapa, KOMIIAaHUU.

Bmopoti sman HaumHaeTCs C CHHTE3a MOCJIAHUS B BHJIE NMPOCTOW TeMbl MM 00pasa,
HECYIIEro OCHOBHOE cojepxanue. Ha aToM 3Tarne npoucxoaut npeoOpazoBaHUE CMBICIOBBIX
3HAYEHUI B KOHKPETHBIE CUMBOJIBI - HOCUTENN ITUX 3HAYCHUM.

Ilpoyecc co3zdoanusa umenu mopzo6oit mapku. BplOOp UMEHHM - OJUH U3 CaMbIX
MHTEPECHBIX U CIIOKHBIX MEPHOOB B paboTe HaJl TOproBoit Mapkoil. CyIiecTByIOT HECKOJIBKO
croco0oB (hOpMUPOBAHKS UMEHU MAPKHU:

1)ucnonp30BaHUE CIIOB AKTYyaJlbHOM JIEKCUKM KOHKPETHOTO S3bIKa (MHOXECTBO
BapUaHTOB PAOOTHI CO CIIOBAMH);

2) co3/laHHME HCKYCCTBEHHOro cioBa. JlanmpHelmias paboTta mpemnojaraer ordop o
JIMHTBUCTUYECKUM, COAECPKATEIBHBIM KPUTEPHSIM.

Tabmuua 6 — Kpurepun or6opa UMEHH TOPrOBOH MapKH
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I'pynna Kpurepnii Conepsxanue
KpUTepHeB
Juarsuctuuecku | DOHETHUECKUIA CIIOBO JTOJDKHO CPABHUTEIBHO JIETKO TMPOU3HOCHTHC
e COOTBETCTBOBATH 3BYKOBOMY CTPOIO KOHKPETHOTO SI3b]
(B 3aBUCHIMOCTH OT CTPAHBI TO3UITMOHUPOBAHU)
3BYKOCEeMaHTHIECKHN Bre3piBaemple  3By4aHHeM ~— CIIOBa  HEOCO3HAHHb
OTIMCATENIBHBIC ACCOIMAIIUY,
Jlekcukorpaduueckuii Nms mapku B mpeane MOIDKHO TPaHCIATEPHPOBATH
OJINHAKOBBIM KOJIMYECTBOM 3HAKOB, B HE3aBUCHUMOCTH
HCTIOJIB3YEMOT O andasura (st obecrieueHy
CTa0MIIBHOCTH 3PUTEIBHOTO BOCIIPUATHSA OpIHIA). 1
BYKHO JISI MEXKTyHAPOTHBIX OP3HIIOB.
ConepxarenbHble |JIekcHmaeckuit OcHoBHOe 3HaueHue cnoBa. [Ipenmer, KadecTB
JIEHCTBHE, TSI OTMCAHMS KOTOPOTO HCITONIB3YETCS CIIOB
CeMaHTUYECKHIA OCOOCHHOCTH ~ 3HAYCHMsI, NPUCYIIHE KOHKPETHOM
CIIOBY.
AcconaTuBHBII CoaepkaTenabHble aCCOLUMALUU, BBI3bIBAEMbIE JAHHBI
CIIOBOM.
IOpunudeckuit | Bo3aMokHOCTH peructpanuu ciioBa B| He 00y1a1at0T CIOCOOHOCTBIO K 3al[UTe HAMMEHOBAHH
KadecTBe TOPTOBOI MapKu TOCy/IapCTBEHHBIX M MEXIYHApOJHBIX OpraHH3ald
CJI0Ba-HAMMEHOBAHMsI TOBAPOB M CJIOBA, YKa3bIBAOIIY
Ha CCHCOPHBIC KaYeCTBA TOBAPOB.
OtcyTcTBHE TIpaB Ha CiOBO Ha|OTCYTCTBHE 3apETHCTPUPOBAHHBIX WM TPEUEICHTHBI
MOMEHT  T[OJayd  3asBKM  Ha|MpaB Ha PETUCTPUPYEMOE CIIOBO MJIH Ha CJIOBA, CXOJIHb!
pErUCTparuio C PErHUCTPUPYEMBIM IO CTCIICHU CMEIICHUS», TO €C
CITa00OTIMYNMBIX.

Buowl mapounsix Hazeanuil u npuembvl ux co30aHUs

3aumcTBOBaHHMeE CIIOB WK (ppa3 U3 Kakoro-nudo s3bIKa.

CumBoam3anus. Camblii mpoctoil u 3(pQeKkTuBHBIN crnocod mnepenaTb Kakyro-Iu60
MBICITb, HE TIpHOETast K MPSMOMY OITHCAaHUIO, - UCIIOIB30BATh CIIOBA-CUMBOJIBI. DTO BBIpAKEHUE
abCTPaKTHOM KOHLEMNIMU MTPU MTOMOIIM 3aMEHbI €€ KaKUM-TM00 KOHKPETHBIM HJIH OCSI3a€MbIM
o0bekToM. Hamboinee mpoOCTBIM SIBISIETCS HCIIONB30BAaHUE HAa3BAHHA, ONPEACISIONINX MHUD
XKHUBOTHBIX. [IpuMepoM MoryT ciyXuTh aBTOMOOMIBbHBIE Mapku Jaguar, Taurus, Scorpion,
Spider. He mMeHe OoraThIM MCTOYHHMKOM JIJIsl CHMBOJIOB SIBIISICTCS pacTUTENbHbIA Mup. J1yoO,
HarpumMep, OJUIETBOPSET CUILY, JIWIHS - YUCTOTY, po3a - CUMBOJ KpacoThl U apyroe. Takoro
pola 3HAKM YacTO HWCHOJB3YIOT MPOU3BOIUTENN TMapproMepun W KocMeTHku: «bembrit
aangeiy, «Cupenb», «Fleurs De Rocaille» (uBetsl 6apokko, ¢p.), «Night Fuchsia» (Hounas

byxcus).

MeToHMMHUSI - TIPUEM peuyd, KOTJa Ha3BaHUE OJHOI0 O0BEKTa MCIONB3YeTCs JUIs
JIPYroro, aCCOMUUPYeMOoro ¢ HUM win npeanosaraemoro (Cover Girl - geByiika ¢ 00710KKH).

OO0panenne K BOCIOMHHAHMAM HJIU BBIOOP TAKOTO Ha3BaHUs, YIIOMHHAHKUE KOTOPOTO
CIIOCOOHO BBI3BATh B CO3HAHUM OTpeOUTENsI HEOOXO0AUMbIe 00pa3bl wiu onrymieHus. [lpu stom
94acTO UCIOJB3YIOTCS HCTOpUYecKre, Mu(poornieckne, reorpadhudeckue Ha3BaHMsL.

3ByKoOmoJapa:kaHue IMPEANOIaraeT MCIHOJIb30BAHUE TAKUX CJIOB, 3ByYaHHE KOTOPBIX
ACCOIMHPYETCS] ¢ 00BEKTOM, KOTOPHI OHM O3HA4aloT. [I[puMepoM MOKET CITy)KUTh HAITUTOK
Schweppes — Hanu4me MUMANMX 3BYKOB IMOPOXKAAET aCCOLMUAINU C CHIIBHO Ta3UPOBAHHBIM

HaITUTKOM.

PurmMuyeckasi MOAYJSIMSA MOXET 3HAYMTEIHHO TIOBIUATH Ha 00pa3 M YpOBEHBb
3allOMHHAaEeMOCTH Ha3BaHus. Toproas wmapka Coca-Cola oGnamaer HempeB30iICHHBIM
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3(deKToM ¢ TOUYKH 3pEeHHsI 3BYKOBOTO BO3JCUCTBUSA M y3HaBaHus. HeoOxomumo msberath
CJIOTOB U COUYETAHHIA 3BYKOB, HE TPATUIIMOHHBIX IS BAIIETO SI3bIKA.

Hcnonb3oBaHue I0MoOpa ONpaBIaHoO JULIb ISl HEKOTOPBIX KATETOPUH TOBAPOB U YCIIYT.
DT0 MOTYT OBITH TOBAPHl MaCCOBOTO MOTPEOICHUS UM MOJIOIekKHAs poaykius. [lyTnuBeie
HA3BaHUS JIPYXKEJIOOHBI, MO3BOJSIOT YCTAHOBUTH B3aMMHYIO cuMMaTuio. OAHAKO MX MOKHO
UCIIOJIb30BaTh, YMEJIO PACCUYMTAB OOPATHYIO PEAKIIHIO.

KoHcTpyupoBaHHe HOBBIX CJI0B HJIH HA3BAHMI ITPE/ICTABISIET OOJIBIIIE BO3MOKHOCTEH
JUISE JTOCTMDKCHUS IeTM W TO3BOJISIET CO3/1aBaTh MapKH CaMOrO BBICOKOTO YPOBHS C
HAaUMEHBIINMH 3aTpaTaMu. Takoro poaa ciioBa Co34at0TCs C yYETOM OIPeIeTICHHBIX TPaIUIIHiA,
KaCaroIIMUXCsl STUMOJIOTMYECKUX KOpHEH 1 opdorpadpu.

[Tpouecc KOHCTpyHpPOBaHUS Ha3BaHUM BKIIIOYAET : KOMIIO3UIIMIO; CIIOBOIIPOU3BOJICTBO;
MOVCK aHAJIOTUH; ONPEICTICHIE STUMOJIOTUIECKUX NCTOUHUKOB.

Komno3uuusi. CaMblii MpoCTOl MpueM, 3aKJIFOYAIOIINICS B COSIMHEHUH ABYX WK OoJiee
nenbix cioB. C MOMOIIBIO 3TOTO CIOco0a MOXKHO CO37aTh TEPMHH, OOJIAArONIHid OOJbIIeH
CTENEeHbI0 MHIUBUIYaIbHOCTH, YEM 3aMMCTBOBAHUE.

CausiHMe — TIPOLIECC COCOUHEHHUS JBYX WM OOjiee CJIOB NyTeM TNEPEKPHIBAHUS
OJIMHAKOBBIX YacTell 3TUX cioB. B pe3yibTare ciusHus o0pa3yroTcs CI0XKHbBIE CII0BA, HECYIINE
00pa3 1 3HAaYCHHE JIBYX HJIM HECKOJIbKUX CIIOB, BXOJIAIIUX B COCTAB CJIOKHOTO.

IIpucoenuHenne U coOKpalieHue — CIOBOOOPa30BaHUE MMOCPEICTBOM MPUCOSAUHEHUS
(mob6aBneHus) mpuCTaBKH WK cy(hdHKca K yKe CylecTByromeMy cioBy. CokpaiieHue, 4acTo
Ha3bIBAEMOE TaKXKe perpeccueid wWiM OOpaTHBIM  CJIOBOOOpa3oBaHHEM, -IIPOIECC,
MIPOTUBOIIOJIOKHBIN TprcoennHeHnt0. Kak nmpaBuio, oTOpachkiBaeTCsi HAYAIO HITH KOHEIT CIIOBA.
OOBIYHO B pe3ynbTaTe MOJYy4YaeTCsl HOBBIM TEPMUH, COXPAHSIONINI BIeUaTICHUE U 3HAUCHUE
npooOpasa, HO 00Jiee OPUTHUHAIILHBIN.

Ha3Banusi-moapaskaHusi OTHOCATCS K Pa3IMYHBIM THUIIAM HMCKYCCTBEHHBIX Ha3BaHWUH,
MOXOKUX Ha 3alMMCTBOBaHHBIC ciioBa. OHH MOTYT OTJIMYATBCS OT CYIIECTBYIOIIETO
HAIMCaHWeM WK yAaleHueM (1o6aBiieHneM) HecKoIbkuX OykB. He cTOMT mopakaTts CJIOBY,
KOTOpPOE SIBJIICTCS OOBIYHBIM I  OOIICYNMOTPEOUTEIIBHBIM TEPMUHOM JJISL  CeEepbl
NESTENIbHOCTH KOMIAHWM, €€ NpoAyKuuu wind ycuyr. Cremyer u30eratb HCKaXEHHOTO
HAITMCAHWS TOPTOBOW MapKH KOHKYpPEHTA.

IMouck anajoruii. Ha3Banus, momyueHHbIe TaKUM 00pa3oM, COYETAIOT KaK 3HAUCHUE
KOpHEH, KOTOpbhIE Jie)KaT B OCHOBE CJIOBA, TaK W BIIEYATIECHHE OT TOTO CJOBa, KOTOPOE
UMUTHPYIOT.

CemanTanusi — GOpMUPOBAHKE HOBOTO CJIOBA U3 DJIEMEHTOB CYIIIECTBYIOITUX.

KoMOuHammmu U3 HECKONBKHX OMHCAHHBIX TEXHUYECKHUX MPHEMOB MOTYT MPHUBECTH K
J0CTaTOuHO 3(PPEKTUBHBIM pe3ylibraTaM. [ eHepamus WMEHU OpdIHAA SBJISCTCS OJHUM U3
OTJIeIBHBIX ITAIOB OOIIETo MaHa paboT Mo CO3JaHKI0 OPIHIA U TIPOBOAUTCS MOCIE TOTO, KaK
oTpesieNieHbl MOTEHIMAIBHBIE ToTpeduTenn. [Ipu 3TOM 3HaUYeHHWE WMEIOT HE COIMAIBHO-
nemorpaduueckue, a ICUX0JIOTHUeCKUe oKa3aTenu npoduis 1eneBoi rpynnsl. HoBblil 6paH
JOJDKEH OBITh BKIIFOUEH B «CBOM Kpyr oOmeHus». Ero wWMs JODKHO TOPOXIATh Yy
MOTEHIIUAIBHBIX MOTPEOUTENEH TE OKUAAHUS, KOTOPBIE MPEABSBIAIOTCS K JaHHBIM TOBapam
WJTH YCITyTaM.

Nmst OpoHIa JOMKHO CO3/1aBaTh IMOJOXKHUTEIbHBIE aCCOLUAIMU, BBIPAXaTh CMBICT
OCHOBHBIX XapaKTEPUCTHK MPOJIYKTa, OBITh MPUIATHBIM Ha CITyX, 3aTIOMUHAIOIIUMCS U JIETKUM
JUIsT  TIDOU3HOIICHWs. Benmka BEpoOATHOCTH TOrOo, YTO HMS MapKH TMPHBEAET K
He3aIIaHUPOBAHHBIM acCONUAIUAM. [[pHIUHBI 3TOTO MOTYT OBITH Pa3HBIMH.

Tabnuma 7 — IlpuMepsl HEYAAUHOTO HCIIONH30BAHMS Ha3BaHUI aBTOMOOWIEH Ha
MEXIYHApOAHBIX PhIHKAX
Mapka Crpana 3HaueHnue
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Mitsubishi Pajero |B Mcnanuu CO3BYYHO C «IaBaTh MOIICUYUHY»
Ford Pinto B JlatuHCcKOM AMepuke CO3BYYHO C «OATISIbIIATENbY
Fiat Uno B OuHIIHINK CO3BYYHO C «COCYHOK)

Fiat Regatta B llIBeruu «BOPUYH

Fiat Marea B Mcnanuu «MOpCKast 00JIE3HbY

Lada Nova B Ucnanuu «TO, 4TO HE E€3UT»

AHaJIOTUYHBIE TPUMEPHI MOXKHO BCTPETUTH CErofHs W B Poccum - Hampumep, mapka
Mazzoli mara3uHa o0yBH B PYCCKOM SI3BIKE aCCOIIMHPOBANIACH C M3BECTHBIM MEIUIIMHCKHM
SIBJICHHEM, CBSI3aHHBIM C HEynoOHOW 00yBblo. Mnum Ha3BaHWe TOproBoil ¢upmbl Puowma,
BBI3BIBAIOIIECE ACCOIMAIMK C TEPMHUHAMHU, 0003HAYAIOIIMMHU IMATOJOTUYCCKUE U3MEHEHUS B
opranuzMe uenoBeka. CymIecTBYIOT M Jpyrue Heynadnble codeTanus. CIeruaaucThl
MPEIOCTEPETAIOT OT HMCIIOJIb30BAHMS B HA3BAHHSIX CJIOB «wWeb» U «net», MOTHBUPYS 3TO TEM,
YTO HA3BaHUI, UMCIOIIUX B CBOEM COCTAaBE ATH KOPHH, HACTOJIBKO MHOTO, YTO HOBOE MPOCTO
MOTEPSICTCS M He OY/ICT 3aMEUEHO CPEe/Id HUX.

Cpenu TpeOOBaHUI, KOTOpbIE NPEABSIBISAIOTCS K MapOYHOMY Ha3BaHUIO, MOXXHO
BBIJICJIUTH CIEAYIOIIHE:

1. Ha3panue n0MKHO HH(POPMUPOBATH O BBITOJIAX, NMPUHOCUMBIX

TOBapOM.

2. Ha3Banue Moxer YKa3bIBaTb HA Ka4€CTBA TOBapa, TAKUC, KaK JIBUKCHHUEC U LBCT.
3. HasBanue JOJIDKHO OBITH JIETKUM AJIs1 TPpOU3HOUICHUA, Y3HABAHUA W 3alIOMHUHAHUA.
Hazpanwne JOJIXKHO OBITH OPHUI'MHAJIbHBIM.

I1. Mapounslii 3HaK

MapouHBbIii 3HaK — HE IPOCTO KpacuBas KapTUHKA, paayrolias a3 Ha
yHaKOBKE WM pekiIaMHOM IuTe. OH JOJKEH ObITh HE TOJIBKO SIPKO
VWHIVBHUIyalbHbIM, XOpOLIO 3allOMUHATBCA M  acCCOLUUPOBATHCA C
peKIaMUpyeMoil MpoayKIued, HO U (PYHKIIMOHATbHBIM, «BHE BPEMEHN,
«BHE MOJIb» U «BHE KOHKYPEHLIUN.

Tpebosanus kK MapoOUHOMY 3HAKY

» [Ipocmoma. B 3Hake He JOKHO OBITH OOJIBIIIOTO KOJUYECTBA
NEPEIUIeTAIONINXCS, CIOXKHBIX JIMHUN, MEJIKUX MOApOOHBIX aeraneid. OH
JOJDKEH JIETKO BOCIIPUHHUMATBCS, PpAacClO3HABaTbCA CpeAu JpPYyTHX U
3aIIOMHUHATHCS, a TAKKE HE UCKAXKATHCS IIPU BOCIIPOU3BEACHUHU.

* Unousuodyanvnocms unu opucuraivHocms. 1103BONSIET OTIMYWTH

OJIMH TOBAp OT JPYroro Wi OJHy GUpMy OT APYTOM.
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* Oxpanocnocobrnocms. Kak Obl HU ObUT XOpOII 3HAK, €CIM OH HE
OTBEYAeT TPEOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB M HE MOXET OBITh
3apEruCTPUPOBAH, OH TEPSAET BCIKUU CMBICI. OXpaHOCOCOOHOCTH 3HAKa
MOTYT ONPEIEIUTh IKCHEPThI. DTO MOXKHO CHEIATh WU CaMOCTOSITEIBHO,
Onupasicb Ha JOKYMEHTBI, PETJIaMEHTUPYIOIIUE 3Ty cPepy AesTEIbHOCTHU:
YK u I'K PO, «IIpaBuiia cocraBieHus, II0JJa4d U PACCMOTPEHHUS 3asBKU Ha
TOBapHBIM 3HaK», HakoHell, Ha 3akKoH P® «O ToBapHBIX 3HAKaX, 3HaKax
oOCITy’KMBaHUSI 1 HAMMEHOBAHUSIX MECT MPOUCXOKICHUS TOBAPOBY.

* AdexeamHnocmuv u accoyuamusHocms. 3HaK JOJKEH COOTBETCTBOBATh
crenuduKke IesITeIbHOCTH (UPMBI W BBI3BIBaTH JKEJAaTEIbHBIEC IS €ro
BJIAJICJIbIIA ACCOIUALINY.

* DYHKYUOHAILHOCMb. 3HAK MOKHO MPU3HATH PYHKIIUOHATIBHBIM, €CITU
OH OyJET OJJMHAKOBO XOPOIIIO «UYUTATHCS MPU 3HAYUTEITLHOM YMEHbBIIICHUU
WIM YBEIUYCHUH, B I1IBET€ WM YEPHO-OEIOM H300paKEHUU TIpH
UCITOJIb30BAHUU JTFO00T0 PEKIAMOHOCUTEIS.

* Kuznecnocoonocmnb. HeoOXOIMMO y4YUTHIBATh, YTO 3HAK MOXKET
YCTapeTh U BBINISAAETh apXandHbIM. [103TOMY mpu €ro co3gaHuu Cleayer
YYUTBHIBATH MOTEHIIMAIBLHYIO BO3MOXKHOCTh K MOJIU(PUKAIIUU, OOHOBJICHUIO.

» Unmepnayuonanvnocms (nokanvrocmy). Ecin Toprosas mapka Oyjer
MO3UI[MOHUPOBAHA KaK MEXIYHapOJHas, TO CIEAYyeT YYWUTHIBaTh P
BOKXHBIX (PaKTOPOB: OCOOCHHOCTU SI3bIKA, KYJIbTYPHBIE U HCTOPUYECKHE
TpaJUIMU, HAITMOHAJIBHOE 3aKOHOIATEIBCTRBO.

* 38yunOCmb U Ie2KOCMb NPOU3HOUEHUsL. ITO TPEOOBaHUE OTHOCUTCS K
CJIOBECHBIM 3HakaM. B HHX HE JOJDKHO OBITh OOJIBIIOTO KOJHWYECTBa
IUISIIUX W CBUCTAIIMX COIJIACHBIX, TJIACHBIE MOJDKHBI PaBHOMEPHO
4epeI0BaThCs C COTJIACHBIMU.

L[semoepaghuueckan konyenyus. llBerorpaduueckass KOHIICTIIUS

MapKH HECCT AOIMOJTHUTCIbHBIC CMBICIIOBBIC 3HAYCHU . Ona CHOCO6CTByeT
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CO3JIaHUIO 3allNIAHUPOBAaHHBIX 00pa3oB. L[BeToBoe pellicHHE BIMSCT HA
BOCIIPUATHE TOTPEOUTEIEM TOPTOBOM MapKH, Ha YPOBEHb 3alIOMUHACMOCTH
€ U COCTaBJIICT OCHOBY (upMeHHOTo cTviist. [1pu BeIOOpE 1BETA ClieayeT
YYUTHIBATh, YTO OH OYJET CONPOBOXKIATh MapKy B peKjIamMe M JPYTux
CpeICTBAaX KOMMYHHUKAIIHMH.

1) ITo MHEHUIO Bpadel-(hU3HOIOTOB:

— 3eeHbl YCMOKAWBAIOIIE BJIMSAET HA HEPBHYIO CHCTEMY, YTOJSET
00JIb, CHUMAET Pa3JpaXKUTEIbHOCTh U YCTAJIOCTh, CHUYKAET IMOBBIIICHHOE
KpPOBSIHOE JaBJICHHUE.

— ['onyOo#i OKa3pIBaET aHTHUCENTUYECKOE BO3JeHCcTBHE, dPHEKTUBEH
IPU HEBPAITHYECKUX OOJIAX M JaKe MPH JICUCHUU PAKOBBIX 3a00JIEBaHMUIA,
OJIHAKO TPHU CIHUILIKOM JOJI'TOM BO3JEHCTBUU BO3HUKAET YIHETEHHOCTh U
YCTaJIOCTb.

— OpaHXeBbIil - CTUMYJIMPYET YyBCTBA U CIIETKA YCKOPSIET IMyJbC, HE
YBEJIMYHMBAET KPOBSHOE JIaBJICHHE, CO3/Ia€T YYyBCTBO OJIATOMOJYYHS H
BECEJIbSL.

— XKenrelii - crumynupyer Mo3T, d(PQeKTHBEeH MpU yMCTBEHHOU
HEJOCTATOYHOCTH.

— KpacHblli - TEIIBIA W pa3ApaXaroluid, CTUMYJIHUPYET MO3T,
3 PEKTUBEH MPHU MEITAHXOJIUH.

— DUONETOBBIM — JEUCTBYET Ha CEPALE, JETKUE U KPOBEHOCHBIE
COCY/bl, YBEJIMUMBAET BEIHOCIUBOCTh TKAHH.

2) [{BeTOBBIE MPEANIOUTEHHUS, XOTA U BECbMa yCIOBHO, OTPAXKAOT

SMOLIMOHAJIBHOE COCTOSIHME YEJOBEKAa W JIOJDKHBI AHAIM3UPOBATHCS IPH
pa3paboTKe  MapKETHHTOBBIX  MEpPOMPUSATHN,  HAMpPaBICHHBIX  Ha
KOHKPETHYIO LIEJIEBYIO ayAUTOPUIO. Tak:

— KpacHslif - BEIOHparOT SMOIMOHAIBHBIC JIFO/IH;

— 3eJeHbIN -CIIOKOWHBIEC, YPABHOBEIICHHBIC;

— CuHui - pa3o4apOBaHHBIC;

— KopuuHeBslit - 110,11, UMEIOITHE CTa0OWITbHBIA YMOITMOHAIBHBIN (POH
Y HE CKJIOHHBIE K ITIEPEMEHAM;

— JKenrtelid, OpaHKEBBIM  MPEANOYUTAOT  KU3HEPALOCTHBIE U
HMMITYJIbCUBHBIE JIFO]IH;

— (DUOJETOBBIN - JIOJU, B )KU3HU KOTOPBIX HAOIIOIAETCS MEPUO/T
HEYCTOMYUBOCTH.
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3) LiBeT MOXET BU3YaJIbHO YBEIUYHMBATH WJIM YMCHBIIATH MPEIAMETHI,
BO3J/ICIICTBYET HA OLEHKY JJINTEIbHOCTH MHTEPBaia BPEMEHH.

4) 1IBeT uMeeT CeMaHTUYEeCKOe 3HAYCHUE, POPMHUPYET aCCOIMATHBHBIC
cBsa3u. OqHAKO, CIAEQYET YYUTHIBATh, YTO B Pa3HbIX KYJbTYpax 3HAYCHHUS
OJIHOTO W TOTO K€ I[BETa MOTYT OTJIHWYaThCA. JTa MpobiieMa CTaHOBUTCA
OCOOEHHO aKTyaJlbHOM B CiIy4ae BBIXOJAa MapKh Ha MEXIYHapOJHBIN
ypoBenb. K mnpumepy, B Poccum Oenblif 1IBET O3HA4aeT YUCTOTY H

HETIOPOYHOCTh, YacTO acCOIMHPYETCs CO CBaab0oi, a B Kurae 310 1Ber

Tpaypa.

Bonpocwt 0na camokonmpons

1.Ha3z0BuTE OCHOBHBIE COCTABIISIOIINE BHEIIHENH aTpUOYyTUKH TOProBOM
MapKH.

2.ms mapku. OcHOBHBIE TPEOOBAHUS U KPUTEPUU OTOOPA UMEHU MAPKHU.

3.Ilepeuncaure u packpoiiTe copepKkaHle OCHOBHBIX CTPAaTEruil BIOOpa
UMEHU MapKH.

4.Kakue BU/Ibl MapOYHBIX HA3BAHUM BaM U3BECTHBI?

5.YT0 BBI NOHUMAETE MO KOHCTPYUPOBAHUEM MAPOUYHBIX Ha3BaHUI?

6.PackpoiiTe MOHSATHE MapoOYHOro 3HAaKa © €ro QYHKOUU JUIs
pEKIaMOJATENIS.

7.KakoBbI OCHOBHBIE BUJIBI TOBAPHBIX 3HAKOB?

8.1lepeuncnute TpeOOBaHMSI, TPEABABISIEMbIE K TOBAPHOMY 3HAKY IpPH
€ro CO3IaHUMU.

9.KakoBbI 1IBETOBbIE OCOOCHHOCTH BU3YaJIbHON COCTABJISIIOIIEH TOPTrOBOM
Mapku?
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PA3JIEJI 2 YIIPABJEHUE TOPTOBBIMU MAPKAMM B TOPT'OBOI
OUPME

Tema 2.1 Toproeeie MapKH B TOBAPHO# OJUTHKE (PUPMBI

Onopuvie nonamusa: TOBapHas NMOJIMTHKA, TPAHUIIA TOPTOBOM MapKH,
MyJIbTUMapKa, KOMOWMHUPOBAHHBIE TOPrOBbIE MapKHU, KOHTPOJIb Haj
TOProBOM Mapkoi, Mapo4HbIA MOPTQEnb TOBapHAas MOJUTUKA, MAapOYHAs
CTpaTerus

Pacwupenue mosapnou nunuu TPOUCXOANUT B Clydae, KOrJa KOMIIAHHUS BBIIIYCKaeT
JIOTIOJIHUTEIIbHBIE TOBAPHBIC €IUHULIBI B TOM K€ KAaTETOPUHU TOBApOB, IOJ TOM K€ TOPrOBOU
MapKOM, HO, KaK IIPaBWJIO, C HOBBIMU XapaKTEPUCTUKAMU. TaKMMH XapaKTEpPUCTUKAMUA MOTYT
CTaTh HOBBIE aQpOMAThI, (OPMBI, IIBETA, JOTIOTHUTEIbHBIC HHTPEIUCHTHI, Pa3Mep YIIaKOBKH U T.
1. JloGaBiieHue HOBOrO TOBapa B TOBapHYIO KaTETOPHIO MOXKET OBITh Takke 00yCIOBICHO
YIIOBJIETBOPEHHEM HOBBIX MOTPEOHOCTEH, YTO MPUBOAUT K M3MEHEHHIO BOCHIPUSATHUS TOPTOBOI
MapKu notpedburensMu. Pacmmpenne accopTUMeHTa MOXKET ObITh TPOU3BEACHO MO0 B paMKax
MCXOJHOM MapKH, JINOO TaK, 9TOOBI OXBATUTh HOBBIM CErMEHT IMOTPEOUTENEH B paMKax TOH ke
TOBApHON KaTeropuu, JUOO A TOro, 4ToObl MEPEBECTH TOPrOBYI0 MAapKy B COBEPLICHHO
HOBYIO KaTE€TOPHIO.

IIpu 3TOM HEOOX0AMMO COOJIIOIATh ABa YCIIOBUS: BO-IIEPBBIX, TOPTOBask MapkKa JI0JIKHA
o0iagaTh IEHHOCTSAMH, KOTOpBIE OJIM3KH HOBOMY pBIHOYHOMY CEIMEHTY; BO-BTOPBIX,
IPEIIIPUHUMAEMOE PACIINPEHNE TOBAPHOM JIMHUU JOJDKHO YJIy4IaTh WU JIENAaTh UCXOAHYIO
TOProBYIO MapKy 0oJiee NOIMYJISPHOM.

Cmpamezus pacwiupenus panuy mopeoeou MapKu 6 MOBAPHOU NOIUMUKE UMEET
ornpezeNeHHble npeumyiecTBa. [lonp3yromascs yBaXxeHHEM TOpProBas Mapka o0ecreuuBacT
HOBOMY TOBAapy MTHOBEHHO€ y3HaBaHMe. OHa IO3BOJISET KOMIIAHWM YCIEIIHO BBIBOJUTH Ha
PBIHOK HOBBIE KaTeropuu ToBapoB. Hampumep, kommanus Sony, KOTOpas JaeT CBOE UM
OOJIBIIMHCTBY BBITYCKAEMbIX €H0 JIEKTPOHHBIX TOBAPOB, MTHOBEHHO (OpMUpPYET yOexIeHue
B BBICOKOM KaueCTBE HOBBIX M3JeIMi. PacmmpeHne rpaHui] TOproBoid MapKH IO3BOJIAET B
3HAYUTEIbHON Mepe CHU3UTD 3aTPaThl Ha peKkiiaMy, OOBIYHO HEOOXOIUMBIE JIIsl 03HAKOMIICHUS
noTpeOuTeNe C HOBOM TOPTrOBOM MapKOM.

KoMnanuu, HamepeBaroImuecs paclIMpUTh TPaHUIIbI CBOEH TOPrOBOW MapKH, AOJKHBI
IIPOBECTU HCCIEAOBAHWE U BBIACHUTH, HACKOJBKO YJAuHO MOTPEOUTENIbCKHE acCOLMAIINU,
CBS3aHHBIC C TOPrOBOM MapKOH, COOTBETCTBYIOT HOBOM NpPOMyKUMH. Hawnydmmii pe3ynsrar
MOJIy4aeTCs B TEX CIIydasiX, KOIJla TOProBasi Mapka MoBbIIIaeT 00beM MPOoIaXK Kak HOBOTO, TaK
U CYLIECTBYIOLIEro ToBapa. IIpuemnempIM cyuTaeTcs pe3yibTar, KOIrJa HOBBIM IPOIYKT
XOpOILIO MPOJAeTCs U MPHU 3TOM HE BIIMAET HA YPOBEHb COBITA CYIIECTBYIOUIETO ToBapa. B
XYJLIEM cIy4ae HOBBIA TOBap TEPIUT HEYAauy U OJTHOBPEMEHHO YMEHBIIAETCS 00bEM MPoJjax
CYILECTBYIOIIETO MPOAYKTA.

Myﬂbmumapku. Yacto KOMIIaHU, PYKOBOACTBYACH PA3JIMYHBIMHU MOTHUBAaMH, CO31acCT
JOIMOJIHUTCIIBHBIC TOPIrOBLIC MAPKU B OJIHOM U TOH XKe KaTCropmuu TOBapoB. HMHorma koMnaHus
NBITACTCA  BBIACIUTL PA3JIMYHBIC XAPAKTCPUCTUKU TIPOAYKTA W/Uu areJumimpyeT K
CHCHH(I)H‘ICCKOﬁ MOTHUBaAIIu HOKynaTCJIeﬁ

OCHOBHOH HEIOCTAaTOK MYJIbTUMAapOK 3aKIKYaeTcs B TOM, 4YTO KaxJas W3 HHUX
3aBOEBBIBAET TOJIBKO HEOOJIBIIYIO PHIHOYHYIO HUIY, U HA OJHA HE CTAHOBHUTCS JIOCTATOYHO
npuObUIbHOM. Pa3BuBas MylnbTHUMapKH, KOMIIAHUS PACIBUISET PECYPChl, BMECTO TOT'O YTOObI
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BBIBECTH OIPDAaHUYCHHOE YHCJIO MapoOK Ha BBICOKOJOXOIHBIM YPOBEHb. OJTUM KOMIIAHUSAM
ClIelyeT pacmpoInaThCsi co ciaa0blMH MapKaMH M YCTaHOBUTh IKECTKHUE IPOLEAYPHI
TECTUPOBaHUS NPHU 0TOOpE HOBBIX. B neane Toprosele MapKku KOMIIAHUM JTOJDKHBI ITOTJIONIATh
MapKi KOHKYPHPYIOIIUX KOMIIAHWH, a HE CBOM cOoOCTBeHHbIE. OTpUIIATETLHBIM MOMEHTOM
ABJIAETCS TAK)K€ TO, YTO MYJbTUMAapPKH JIMIIEHBI TOrO JOBEPUSA U Yy3HABAEMOCTH, KOTOPBIMU
00J1a/1at0T TOPrOBbIE MAPKHU YHUKAJIBHBIX ITPOJIYKTOB.

Hosvie mopeosvie mapku. B Tex citydasx, KOrja KOMIIAHWsS HAYUHACT IPOU3BOACTBO

HOBOH KaTeropu TOBApOB, OHA MOXET NPHUIMTH K BBIBOJLY O HEOOXOAMMOCTH CO3AaHUSI HOBOM
TOProBOM Mapku. Eciy UMUK CyIIECTBYIOINX TOPrOBBIX MapOK HEBO3MOXKHO MCIIOJIb30BaTh
B pEKJIaMe HOBOM MPOAYKIMU, KOMIIAHUH JIy4llI€ CO34aTh HOBbIE MapOUYHbIC HA3BaHUS.

IIpy npuHATHM pelIEHUs O CO3AAaHUU HOBOM TOPrOBOM MapKH Iepel IPOU3BOIUTEIEM
BCTa€T HECKOJIbKO Ipobisem. Ilpouenypa mNpuHATHS pelIeHuss O HOBOM TOProBoM Mapke
IpeIoiaraeT: onpeaeaeHue 00beMOB MIPOU3BOJICTBA, MIEPHOJA KUZHEHHOIO LIMKJIA TOBapa,
11€J1eCO00Pa3HOCTH UCIIOJIb30BaHUS Ha3BaHUs (PUPMbI B MApOYHOM HA3BaHUU, MEPHI BIUSHUS
Ha3BaHMs TOProBOM MapkKu Ha 00BEM CIpoca, COOTHOILEHHUS 3aTpaT Ha CO3/1aHHE HOBOU
TOPIrOBOW MapKu U MOTEHIHMAIbHBIX 00bEMOB IIPoaXk U MprObLTH. KoMmanuu-npons3BoauTenn
00€CIIOKOEHbI OTPOMHBIMHM PacXoJaMi Ha BHEAPEHUE HOBOW TOProBOW MapKu B CO3HaHHE
norpeduteneif. CTOUMOCTh BbIXOJla Ha PbIHOK, Hanpumep, B CIIIA HOBOI TOproBoil Mapku
TOBapa IUPOKOTo MOTpedIieHHs B yrakoBke coctaniseT oT $50 muH 1o $100 mutH.

Kombunuposannvie mopeogvie mapxu. CoznaHue KOMOMHHUPOBAHHBIX (HA3BIBAEMBIX
TaKXe ABOMHBIMU) MapOK — 3TO HOBasi TOBapHas cTpaTerus. B Takux mMapkax coeluHSIOTCS
JIB€ UM OoJiee M3BECTHBIE TOPTrOBble Mapku. Eciu ToBapbl ymakoBaHbl COBMECTHO, KaKJas
TOProBasi MapKa MMEET LIAHC PACUIMPUTH KPYT MOTEHIHMAJIbHBIX MOKYyNaTeaeil Ipyu MoMoIu

JIpPYro MapKu.

KomOuHupOBaHHE MpPUHUMACT pa3iiudHbie (OpMbL. 3BECTHBI KOMITOHEHTHBIC
KOMOWHHMPOBaHHOE MapKH, HalpHMep, B ciaydae, korga «Volvo» 3asBiseT B pekiaMe, 4To
ucnonp3yeT muHbl «Micheliny; KOMOMHUPOBaHHBIE TOPTOBBIE MAPKH OJJHOI KOMITAaHHH, KOT/1a,
Hanpumep, kommanus General Mills pexnamupyer Horypt «Trix/Yoplaity; KOMOMHHpPOBaHHBIC
TOProBbIE MapKH COBMECTHBIX TPEINPHUATHH, KaK B CIydae MPOM3BOACTBA JJIEKTPHUYECCKUX
namnoyek B Snonun coBmecTHbIM npeanpusitueM General Electric/ Hitachi; o6mume
KOMOMHHPOBaHHBIE MAapKH, KaK, HapuMep, B ciry yae «Taligent» — Mapku TEXHOJIOTHYECKOTO
anbstHca Mexay Apple, IBM u Motorola.

ObHnosnenue mopeosvix mapox. COrJacHO KOHIENIUH, MPUHATON PSIIOM KOMITaHUH,

Takux, Hampumep, kak Unilever, Cpok >KM3HM TOProOBbIX MapoK HeorpaHudeH. Ho Hemnb3d
3a0bIBaTh, YTO TOBAapbl, TEMAaTHKa MapOK M DPHIHKU IOJABEpPXKEHbl M3MeHeHUto. HekoTopsie
MapKu yXOJAT ¢ pblHKA. DyHIaMEHTOM JII000M MapKu CIyKUT ToBap. Ecium MeHeIKMEHT
KOMIIAaHUM YTpauMBaeT KOHTPOJIb HaJ KaueCTBOM IPOJYyKTa, Mapka oOpeueHa Ha nposai. Ho
Ja)Ke €CIIM KAayeCTBO COXPAHSAETCS Ha NPUEMIIEMOM YPOBHE, TEXHOJOTMYECKHE OTKPBITHS,
HOBbIE KOHKYPEHTBI, M3MEHEHHUs IMOTPEeOHOCTEH, BIMSHME MOJABI C TEUEHHEM BpPEMEHHU
HEN30€KHO «BBIBOJATY MPOAYKTHI U3 yroTpebiaenus. Hukakas Mapka He criaceT ycTapeBIInH,
HEHY)KHBII TOTpeOUTENsIM TOBAp.

[TogBepkeHa BIUSHUIO BpPEMEHM M TeMaTHkKa Mapok. s Toro dYToOBI TOBap
COOTBETCTBOBAJl aKTyaJbHOMY CTHIIIO JKU3HU, HEOOXOAUMO MEPHOIUYECKH OOHOBISATH €ro
BHEIIHUW BHJ, BKJIIOYas yMaKOBKY, PAaCUBETKY W JIOTOTHIIBL. TO k€ KacaeTcs MPUBBIYHOTO
uMUIKa Mapku. Eciau mapka uian Habop MapoK MepecTaroT MPUHOCUTH JOXOJIbI aKIIMOHepaM,
nepes PyKOBOJCTBOM KOMIIAHMHM BCTA€T BOINPOC O PENO3UIMOHUPOBAHMM, PEaHUMAIUU,
palMOHAIM3ALMU WIH JIMKBUAALUUN MAPKHU.
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Penosuyuonuposanue maprku. Peno3unmoHUpOBaHUE BBIOMpAETCs, €CIM HEyAayu
MapKU BBI3BAHBI €€ CIa00 MO3UIMEH Ha TPUBIICKATEILHOM PBIHKE.

THosviwenue s¢pghexmusnocmu mapku. C npuOIMKEHUEM CTaIUU 3PEJOCTU pPHIHKA
BHUMaHHE MEHEKMEHTa MepeMeIaeTcs OT 00BbeMOB MPOAaX K NPHOBUTH, YBEIHUYCHHIO
KOTOpPOM CHOCOOCTBYET CHM)KEHHME KaK TMOCTOSIHHBIX, TaK W IMEpPEeMEHHbIX uzaepxkek. Ho
COKpAIlleHHE PACX0JI0B Ha MAPKETHHI MOXKET IOBJICYb 32 COOOH YMEHBIICHHE TOJIU PHIHKA
MapKud B JIOJITOCpOYHOM mepuonae. PakTopoM yBelIUYEHUS OOBEMOB JACHEKHBIX IMOTOKOB
SBIISICTCA TAaK)KE€ CHUKEHHE IMOTPeOHOCTEH B OCHOBHOM W 000poTHOM Kamutane. Korma
KOMIIAHUSI UMEET JIEJIO C JIOCTATOYHO 3pEJIbIM TOBAPOM, BO3ZMOXKHO, UMEET CMBICI IMOPYUYHUTh
€ro MPOMU3BOJICTBO CBOMM IMAapTHEPAM, UMEIOIIUM 00Jiee IKOHOMHUYHYIO CTPYKTYPY H3/EpKEK.
W nakonel, KOMIaHUSI UIMEET BO3MOXKHOCTh MOBBICUTH 1IeHbI. Ha KOpOTKOEe BpeMs 3TOT miar
MOYTH BCETJa MOJHUMAET JI0XOAHOCTh, TaXKe MPU COKpalleHnHn o0beMa mpojax. Hampumep,
€CJIM HOpMa BaJIOBOM MPUOBLIA TOProBOM Mapku cocTtasisieT 50%, a Mapyka YMCTON MPUOBLIN
— 8%, 1o moBsieHue 1eH Ha 10% npuBeneT K yBEIUYEHUIO YUCTOW MPUOBUIM MPUMEPHO
HAIOJIOBUHY, 1aXKe eclii 00BbEM MpoiaXx coKpaTUTcs Ha Te ke 10%.

Kpome toro, yacto nosiBiisseTcsi BO3MOKHOCTh COKpPAILLEHUS Psiia MapOK M TOBAapPHBIX
nuHui. Takas panuoHanmu3alus, YCTpaHeHUEe Muleda HU3KOpEeHTaOeIbHBIX TOBAPOB,
OKa3bIBAaCT BECbMa 3HAYUTEIbHOE BIUSHUE HA OOOPOTHBIN Kamurtai, npuyemM 0e3 OLyTHUMOro
CHI)KEHHSI Oo0beMa peanu3aluu. TeM He MeHee BCe 3TH MEphbl JAIOT MPEHMYIIECTBEHHO
KPaTKOCPOYHBIC, €IMHOBPEMEHHBIC BBITOJbI. [IpuHUMas pemieHne 00 WX MPUMCHCHUU,
MEHE/KEPhl JOJHKHBI OIEHUTh MX JOJITOCPOYHBIC MOCIEACTBHS M BIMSHHE Ha CTOUMOCTD,
4yTOOBI B IOTOHE 32 MAJIBIM HE YITYCTUTh OOJIBIIIOTO.

Onumunupoeanue mapku. MHOTME U3 COBPEMEHHBIX KOMIIAHUN HMMEIOT YpPE3MEPHO
pazayTble MapouHble mnopTdenu. B HEKOTOpbIX cioyyasX »3TO BBI3BAHO CHUXEHHEM
MIPUBJIEKATEIILHOCTU PhIHKA, HEY/IauaMU B PENO3UIIMOHUPOBAHUU U «peanuManuny». Emie onna
pactpocTpaHeHHas MPUYMHA — PAa3BUTHE KOMIIAHUM ITyTEM MOTJIOMEHUH W CIUSHUHN, YTO
O3HAYaeT HamoJHeHHE MOpTQens MepeKPhIBAIOIIMMU APYT IPYyra, KOHKYPUPYIOIIUMUA MEXITY
co0oi Mapkamu 0e3 Kakoil Obl TO HU OBIJIO CTPATErHYECKOW JIOTUKU. bojpiioe uncio Mapok
3aTpyaHSET UX aIeKBATHYIO MOJAEPHKKY; KaXIOH U3 HUX JOCTAETCs CIUIIKOM Maas 4acTh
MapKETHUHIOBOro Or0/pKeTa. B Takux ciiydasx KOMIaHMs YCTYHAET 00 CBOUM KOHKYPEHTaM,
CIIOCOOHBIM CKOHIIEHTPHUPOBATh MApPKETUHIOBBIE MHBECTUIIMM HA OJHOW Mapke U OBICTPO
HaOpaTh KPUTHUECKYIO Maccy.

Bonpocs! 1151 CAMOKOHTPOJIA:

OnuiumTe crnocoObl paCIIMPEHHS TPAHUI] TOPTOBBIX MapOK.

Uro Takoe MynbpTuMapku? KakoBbl UX HelOCTaTKU?

OnumuTe NPUHIMIBI TOCTPOSHHUSI KOMOMHUPOBAHHBIX MapOK.

KakoBbl npu4YrHbI OOHOBIIEHUS! TOPTOBBIX MapoK?

Yo Takoe NO3UIMOHUPOBAHUE U PETIOZUIIMOHUPOBAHUE TOPTrOBBIX MAPOK,
B uem cyTb noBbimeHust 3pHEeKTUBHOCTH MAPKU?

Yro Takoe «3JIMMHUHHUPOBAHUE» MApKH?

NookrwdpE

Tema 2.2 YnpaBJ/ieHue TOProBbIMU MAPpKaMHU B TOProBoii pupme

OnopHble noHsmus: GpeHa TOProBoro NpeanpusTUS, Crpykrypa
OpeH/1a TOPTOBOM CETH, aylUalbHBIN, BU3YAIbHBI U KMHECTETUYCCKUN KaHaJl BOCIPHUSATHS
OpeHma TOproBo (UPMBI, PUTEINIOYK, palMOHadbHAs W SMOLMOHAIBHAS COCTaBIISIONIAS
Openpa.
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JIOBOJILHO JONTO TIOHSITHE «OpPEHI» acCOUUUPOBAIOCH C OMPEACICHHBIM TOBApOM —
npoaykToM. «ToBapy», MPOU3BOAMMEIN PUTEHIEPOM, — ITO MPEAOCTABICHHE MOTPEOUTEISIM
MOJIHOTO aCCOPTUMEHTA TOBAPOB 0 HAMMEHbBIIIEH BO3MOXKHOU IIEHE B HAWITYUIIUX YCIOBUSIX
npoJiaXku (pacnucanue paboThl Mara3uHa, yno0cTBo, cB0001a nepeaBmKeHus, ycayru). Kpome
TOTO, CO3/IaHHUE W TOJJCpXKaHHEe OpeHJa TOProBOW CETH SIBISETCS TaKXKe IS TOPTOBBIX
KOMITAaHUH OJHMM W3 MHCTPYMEHTOB YCIICITHOW KOHKYPEHTHOW 00pbOBI. ClieyeT OTMETHUTH,
4TO Cco37aHKre OpeH/1a TOPTrOBOW CETH SBISETCS JOTHYSCKUM MPOJIODKEHUEM PA3BUTHS MAPKU
TOproBoii cetr. M1 Ha00OPOT, CHIIBHBIN YCHEIIHBIA OpeH MOKHO HCIIOJIb30BaTh B KAaueCTBE
OCHOBaHUs JUIsI TIPUBEP)KCHHOCTH TOBapaM, BBITYCKaeMO TOPTroBO#l ceThio. B HacTosiee
BpEMsI OTEUECTBEHHBIC U 3apYOCKHBIC YUCHBIC IT0-Pa3HOMY OIPEIEIISIOT JePUHULIUU OpSHT U
TOProBasi MapKa, a TaK)Ke YCTAaHABIMBAIOT B3aWUMOCBSI3H MEXIY 3TUMHU NoHATHSIMH. OIHAKO,
OOJIBITMHCTBO COBPEMEHHBIX aBTOPOB HE OTOXICCTBIISIIOT OpPEH U TOPrOBYIO MapKy. B cBsi3u
C 3THUM TIPENICTABISETCS EeTIECO00Pa3HBIM pPa3TPAHUYUBATE ITH TTOHSITHS.

MopaiibHOE YIOBJIETBOPEHHE NMPUHOCHUT YK€ HE CTOJBKO caMa Belllb, CKOJIBKO MarasuH,
B KOTOPOM OHa KyrieHa. [loKymaTenb TOTOB IUIATUTH 33 M3BECTHOE MMS, TIOCKOIBKY ATO —
rapaHTHs Ka4yecTBa, ONPEIEIICHHBIA CTaTyC U Jaxke oOpa3 »xu3Hu. s motpedurens OpeH —
9TO HE TPOCTO UMS, & OKUIAHNE YHUKATHHOCTH, 3TO YYBCTBO YBEPEHHOCTH U CIIOKOWCTBUS 32
Ka4ecTBO TOBapa WIHM YCIYTH, MPUOOPETACMbIX MMEHHO B «OpPEHIOBAHHOW» KOMITAHUHM —
KOMITAHUM C UMEHEM, CJIOXKUBIICHCS pEIyTaIueii, 3TO ONMpeAcliCHHbIC TapaHTHH, MPHYEM
JIOJITOCPOYHBIE.

[IpakTukyromue  OU3HEC-KOHCYJIBTAHThI,  CHEIUATU3UPYIOIIUECS  Ha
BOIIPOCAX CO3/JaHUSI M ONTUMH3AIMU OWU3HEC-UJIe, TMOCTPOCHUS OpEHIIOB,
BOINPOCAX MAPKETUHTA, PEKJIaMbl, COLHAIBHOM IICHMXOJIOTUA W TICUXOJIOTHUU
MaccoBoro BiusHusi Buktop Tambepr u Aunapeit banpun mnpemniaraior aBe
OCHOBHBIX COCTaBJISIIOIIUX «OpEHJla TOPrOBOM CETH»: OJMOIMOHANbHAA U

paluOHaJIbHasA, KOTOPLIC pa6OTaIOT CUHCPIUYHO.

Payuonanvnasn cocmaenaowas Openaa MpeACTaBIeHA MparMaTH4eCKuM
CHUHTE3UPYIOLIUM SIBIIEHUEM — COBMEILIEHUEM MHTEUIEKTYaJIbHOTO U SMOLMOHAJILHOTO Haval,
MO3BOJISIOIINX YEJIOBEKY OIYTUTh YBEPEHHOCTh B HEOOXOAMMOCTH NPUOOPETEHHs TOBapa.
JlanHass yBEepeHHOCTh Oa3upyeTcsi, IMOMHUMO HAJEKHOCTH TOBapa, Ha O(OPMIICHHH,
BEKJIMBOCTH M BHUMATEJIBHOCTH MPOJABIIOB, SKCKIIO3UBHOCTH CEPBUCHBIX yciyr u T.1. Ho
BEIYIIMM apryMEHTOM OCTAE€TCSl KAYE€CTBEHHBIA aCCOPTUMEHT. MEXaHHW3M palrOHaJIbHOU
COCTABJISIFOLIEH MOCTPOEH Ha MPSIMO MPOIMOPIUOHATBHBIX B3aUMOCBS3SX KauecTBa TOBapa U
YBEPEHHOCTH TIOKYIaTelisi B HEOOXOJUMOCTH €ro mpuoOpeTeHHs. Takum oOpa3om, OpeHj
perynupyercss KpPUTEPUEM HCTUHHOCTH M KadeCTBEHHOCTH TMPH TMOA0OpE Mara3uHOM
aCCOpPTUMEHTA.

OueBuHA NPUHUIKIIAATIbHASA pa3HUIA KOHKYPEHIIMU MPOIUIOrO U HACTOALLIETO: pa3HUIA
B LIEHAX MOCTENEHHO cMenaeTcs KoM(pOpPTOM, Ha KOTOPBIM MOXKET pacCUUTHIBATh MOKYIATENb
IIPU COBEPLIEHUHU MOKYIKH, U TOCTIIPOAAKHBIN CEPBUC. B CBsA3M € 3TUM BHEIpEHNE HOBEHIIINX
TEXHOJIOTMII TOProBIM M pa3paboTKa COOCTBEHHBIX, YHUKAJIbHBIX YCIYI CTaHOBSTCA
MPUOPUTETHBIMU. 3a/1auya Mara3uHa — He OOMaHyTh OXUJAHHE MOTpeOuTenss — oboramraercs
MICUXOJIOTMYEeCKUMH HIOAHCAMU: Ha MUKPOYPOBHE OCHOBHOM 3a/1aueil siBnsieTcs: GopMHUpOBaHUE
JIOBEpUsT K TOProBOM CETH, Ha MakpoypoBHE — KoHKypeHuus. Ilo yrBepxkaeHuio A.
[Tonmo1KoBOM, «IOSUIBHOCTh MOTpeOUTENe SBISETCS KIIYEBBIM (DAKTOPOM YCIHENIHON
JESTENIbHOCTH KOMIAHUH B JIIOOOM TOpPOJie: HAIM4YME U KOJIWYECTBO MOCTOSIHHBIX KIHMEHTOB
MO3BOJISIET KOMIIAHUSAM IJIAHUPOBATH CBOIO JIEITEILHOCTD).

MeHeKMEHT TOProBOi KOMITAaHUU JIOJDKEH pazpaboTaTh MporpaMmy HOTPEOUTETHCKOM
JOSITBHOCTH, YTOOBI, C OAHOW CTOPOHBI ONpaBlaTh HAAEKIbl MOKYIATENs, a ¢ APYrou, —
ynepxkatb ero. Takum o0pazom, 000TaTUTCS] CUCTEMA «KJIMEHT — TOProBasi CETh», MOCKOJIBbKY
MOCTOSIHHBIA MOTpeOUTENb NPUHUMAET PacxXxoAbl Ha JIOTOJHUTENbHBIM CEpBUC M KaueCTBO
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TOProBoi yciyru. BenencTBue 3Toro onpeaesstoTes cTaTyc NoTpeOUTeNs U ero Mojl0XKeHue B
o0I1ecTne.

Imoyuonanvuas cocmasaaowas GOpMUPYETCsl HOCPEICTBOM UHCTPYMEHTOB PEKJIaMBbl.
AKIIEHT C/IeJIaH He TOJIBKO Ha BBITO/Ie U KOM(OpTE, HO, B IEPBYIO OUEPEIb, HA MpecThxE. Takas
AKLEHTyallus CO3JAacT COOTBETCTBYIOIIMN SMOLMOHAJIBHBIM HACTPOHM, IO3BOJIAIOILINAN
0TKAa3aTbCsl OT PEKJIAMBI C yKa3aHUEM IIEH U UCIOJIb30BaTh TOJIBKO IMOIMOHAIEHBIE 00pa3bl U
CJIOTaHbl, TakKe, Kak «OKuBu ceityacy», «bonbiue, yeM Bbl oxunanu» U 1.4. Hanuuue B cnorane
OKpAIICHHBIX S3BIKOBBIX €IMHHUIl TO3BOJIAIOT CO3[aTh BBIPA3UTENbHBIA CTHIICO0PA3yIONIHA
TEKCT, BO3/AECHUCTBYIOUIMI Ha MOTPEOUTENS] MOCPEICTBOM YTBEPXKIEHHUS B €0 >KU3HHU HOBBIX
neHHocred. Kpome Toro, momyepkHyra HHIUBUAYaJTbHOCTh MoTpedutens. Bocmpusrtue,
3allOMMHAHUE M MHTEpIpeTanuss MHPOPMALMUU HOCIAT CYOBEKTHBHBIM Xapaktep. Jlydie
BOCIIPHHUMAETCS WH(POpMaIKs, COOTBETCTBYIOIIA OKUAAHUSAM IOTPEOHUTENS, Ta, B KOTOPOi
OH CaM 3auHTEpPECOBaH, IOJaHHAsg OpPUIMHaIbHO, Opocko. Ilpum BbIOOpPE TEX WM HHBIX
IPOAYKTOB IPUOPUTETHBIMM Ul IIOKYNATENIsl CTAHOBSATCS MMEHA, 3aHUMAIOIUE B €ro
CO3HaHuUu ocoboe mecto. [loaToMy OTCTpOiika OT KOHKYPEHTOB TAKXKE SBISETCS Ba)KHBIM
KOMIIOHEHTOM CO3/1aHusl U NPOABMKEHUs OpeH/ia TOProBOil ceTu. DTO SIBISIETCS €lie OJHOU
IIPUYMHON OTKa3a OT «LICHOBOM PEKJIAMBI».

OOcnyxuBaHHE KJIMEHTOB B COOTBETCTBUHM C OpEHIOM BBIXOAUT 32 paMKu
TPaJUILMOHHOIO cepBUCa. DTO Jaxe Oojbllle, YeM IPEBOCXOAHOE OOCIyKUBaHHE. ITO
CTpaTerMuyecKuii W OpraHMU3alMOHHBIM C€r0CO0 OOECHeUnTh ONBIT OOIIEHHE KIUEHTa C
KOMIIaHHEH, HaMHOro MHpeBocXolAIui oOemanuss e€ Openpa... Korma mnpakTtuka
OOCITy’)KMBaHUS TIOJIHOCTBIO COTJIACyeTcsi C OOemaHusMu OpeHnaa, BO3HHKAET J(PQeKT
YMHOXXEHUS, 3HAYUTEIbHO O0Jiee NeCTBEHHBIN, HEXKEIH ITPOCTO XOPOILO U3BECTHOE Ha3BaHUE
Openna. Eciiu peanbHBI ypOBEHb CEpPBHCAa HE COOTBETCTBYET 3asBJICHHBIM OOCIIAHUSIM, TO
HOJpPBIBAETCS 10BepUe K OpeHy U IPOUCXOAUT €ro pa3pylleHHe.

bpenn npennonaraer, B epByIO o4epelib, CMbICH MOTPEOJICHHSI C TOUKH 3PEHUSI CaMOIo
HOTpeOUTENsA, €ro JMYHBIX BBIFOJ OT TMOKYNKH WM IOCELICHMs, a, CJIEeJ0BATElIbHO —
JMYHOCTHBIE IEHHOCTH, BOIUIOUICHHBIX B KOHKPETHOM ToBape wiu yciyre. [laHHBIN (axT
OTIpeNieNIUI COJIepKATENbHbI KOMIIOHEHT MOHATHS «BEKTOp OpeHaa». Bekrop Opennma kak
JUYHOCTHAsI LIEHHOCTb IMOTPEOMTeNs, BakKHAsl JUIsl HEr0 B JAaHHOM KOHTEKCTE, W IiesieBas
ayauTopus, oObeAMHEHHAs MO MPUHIMITY OOIIHOCTHU MPEACTaBICHUs O (GopMe MpOsBICHUS
JAHHOW LIEHHOCTH, — (pyHIaMeHT Jroboro OpeHna. M pelHOK puTeina B JaHHOM Cilydae He
uckmouenue. [Ipu BeIOOpe TOProBoi TOYKU MOTPEOUTENb, NMPEKIE BCETO, PYKOBOJCTBYETCS
CBOMMHM JINYHBIMU OLICHKaMH: «TaM JEILIEBO», «TaM YIOTHO», «TaM MOKHO KYNHTb CaMylo
CBEXYIO BBIIIEUKY», «TaM CaMbI CBEXHH M Ka4eCTBEHHBIM NPOIYKT», IIOKyIaTb TaM
MIPECTHKHOY, «CEPBUC, TOCTOMHBIN MEHsI». 3a71aua OpeHIMHTa B PO3HUIIE — CZIETaTh TaK, YTOOBI
3TH OLIEHKU OBUIM HE CIIOHTAHHBIMH, HO 3alIpOrPaMMHUPOBAHHBIMH, a 3TO BO3MOXHO C/eNaTh
IpU YCIIOBUHU OIpEAENeHUs BEKTOp OpeHla U NPUBEJIEHUS PEKJIaMbl M BCEX HIOAHCOB B
COOTBETCTBHUE ¢ HUM. Pekiama ¢ 3Toi TOUKU 3peHuUst — BCEro JIUIIb (DaKT JOHECEHUS LIEGHHOCTH
BEKTOpa OpeH/ia 10 TOM 11eJIeBOI ayAUTOPHUH, KOTOpas olpe/iesieHa H3HauyalbHO.

BONBIIMHCTBO PO3HUYHBIX TOPrOBBIX CETEH IPOABHUIalOT B CBOEH pEKJIaMe IIEHHOCTh
HSKOHOMHUU: «y Hac jemienne». [loTpeduTens He MOKET CUUTATh HECKOJIBKO CETEeH MM TOUYeK
«JICIIEBBIMU», OH BBIOEPET TOJIBKO OJHY, BCEM OCTAIbHBIM HEOOXOIUMO BBHIOMpATh HHBIE
LIEHHOCTHU BeKTopa OpeHaa. Majno roBopuTh B pekiiaMe 0 KaKOW-TO IIEHHOCTH: €CJIH TOProBas
TOYKa HE OylIeT COOTBETCTBOBaTb CBOMM OCOOCHHOCTSIM, 3asBISIEMBIM B pEKJIaMe, TO
NOTpeOUTENh pa3odapyercss B HEH U MOXKET YUTH K KOHKYPEHTY; KpOME TOro, aTpuOyThI
TOProBOM TOUKM (PaBHO KaK M CETH) JOJDKHBI OTJIMYATHCA OT KOHKYPUPYIOIIMX U B Hiease
00JaiaTh emie 1 HEKUMHU palliOHAIbHBIMH BBITOJJaMH.

Cam MarasvH WM CeTh — 3TO OCHOBHOW MCTOYHHK BIEYATICHUH NToKynaTesst. Kommanuu
PO3HUYHON TOProBiau (OPMHUPYIOT CBOM HMMH/K, CO3/aBas YHHUKaJIbHBIE ACCOIMALUU C
KayecTBOM OOCTY>KMBaHUS, aCCOPTUMEHTOM TOBAPOB, LIEHOBOM M KPEAUTHON MOJUTHKOM.
YenoBek BOCHPUHUMAET BCE CBOMMM OpraHaMu 4YyBCTB, OTCIOJa AaKLEHTyalus Ha

33



NOJU(PYHKIMOHAIBHOCTh HH(POPMALIUU: pedb UAET 00 MHTETPUPOBAHHOCTH BIIEUATICHUN U UX
HAIPaBJIEHHOCTH Ha JOCTM)KEHHME LEJIOCTHOro BreuamieHusd. Crenarb 3TO  MOXKHO
pasziereHneM KaHaJoB BOCHPUATHS MH(GOpPMALUU M PAacCTaHOBKOM MPUOPUTETOB B CO3/IaHUU
HYXHBIX BrevarieHuii: Ilpuopurersl B JOHECEHMHM H  (HOPMUPOBAHMM BIICYATICHUH
CJIEAyIOLIMEe: COOTBETCTBHE IIEHHOCTHOM COCTaBIIOIIEH BeKTOpa OpeHla; YHUKalIbHOCTb;
paluMOHAIbHBIC IIPEUMYILECTBA.

B macmtabax oTnenbHO B3SATOW PO3HUYHOM TOYKM WM CETH peallv3alMs BCEX TPeX
NYHKTOB HeocTatoyHa. Heobxoammo o6patuts 0co60e BHUMaHNE HA IEPBUYHOCTH IEHHOCTH,
OTJIMYUS, TaK KaK OHU 3((GEKTUBHO IIOMOTatOT UICHTU()UIUPOBATH TOPrOBYIO TOUKY UJIH CETh
OT KOHKYPEHTOB. PaccMOTpuM Ba)KHEWILME IPUOPUTETHI: LIEHHOCTHYIO COCTABIIIOLIYIO U
mupdepennmanuio. X Hy)KHO NPUMEHUTh K COCTAaBIJIAIOIIMM 4YEJIOBEYECKOI'O BOCIPHUATHSA,
4TOOBI MAKCUMAJIBHO MOJHO HUCIIOJIb30BATh KaK/bIH U3 KaHAJIOB: BU3yaJbHBIH, ayiuaibHbINA U
KuHecteTnueckuil (puc.2). Kananel BocnpusaTus OpeAcTaBiIeHbl HAMU B CXEME B BOCXOASIICH
IOCJIEI0BATENBHOCTH.

KUHECTETUYECKUN KAHAJI DMOIHOHATbHAS
COCTaBJIAOIIasz
AYI[HAHBHI:IIZ KAHAJI
BU3YAJIbHBIN KAHAJI
LIEHA KAYECTBO CEPBHCHBIE PamonanbHas
TOBAPOB y VCIIVTU COCTaBJIIOIIAS
TOPTOBOM
YCJIYTU

Pucynok 2 — CtpykTypa OpeHjia TOproBoii ceT (pUCYHOK COCTaBIIEH aBTOPOM)

[TpeBanupyeT BU3yanbHBIA KaHAJ, COMPSHKEHHBIIN C YeJIOBEUECKUM 3pEeHHEM U Haubosee
JNOCTYNHBIA 111 Bo3nedcTBUsA. MHdopmanus mocTymaer mocpelcTBOM BHUTPUH, BBIBECOK,
Ha3BaHM, 00yCTPOWCTBa TOPrOBOTO 3aja, I[BETOBOTO PEIICHHUs, YUCTOTHl M aKKypaTHOCTH,
OJIeX/IbI TIPOIABIIOB U MHOTOTO JIPYTOTO.

Bce — ot acama 1o ManeHpKUX CYBEHHPOB IMOKYIATENSIM — JOJDKHO OBITH pa3esieHo U
CO3/1aHO B COOTBETCTBUHU ¢ Ipuoputeramu. OpueHTanus “HQOpMaIiK Ha IIEHHOCTh TPaIuIIHii
MIPpUBOJAUT K HCO6XOI[I/IMOCTI/I IIOAYUHCHUS 6peHz[a 3TOU OCHHOCTH MW 3aKpCIJICHUA €€ B
HA3BaHWM, MPU(TOBOM pEIICHUH JIOTOTHIMA, OGOPMICHHH CaMOTO MarasuHa, yHHGopMEe U
MHOroM Jpyrom. IIpu ycinoBum opueHTanMM Ha pOCKOIIb, BBICOKMI CTaTyC BCE BHU3YyaJbHbIE
aTpUOyTHI TOIKHBI OMTUPATHCS HA ATy IEHHOCTbD.

Jlaiee crieqyeT aynuaibHBIA KaHAJT BOCIPHUATHS, CONPSDKCHHBIA C YEJIOBEUYECKUM
ciyxoM. JIoHeCTH IIEHHOCTHYIO COCTABJISIFOIIYIO TTPH MTOMOIIH 3BYKOB (2yIHaTbHBIX CHMBOJIOB
Openna (cioraHa, Ha3BaHUs), My3bIKH B TOPTOBOM 3aJie) BO3MOXKHO JAJIEKO HE BCET/Ia, TEM HE
MeHee, ayInaabHbIA KaHal TakKe BaKeH IS YeIOBeKa.

KuHecreTnuecknii KaHal BOCHPHUATHS CONPSDKEH C  YEJIOBEYCCKUM  OCS3aHHEM.
KunecreTnueckuii ypoBeHb, MPH BCEH €ro TPYAHOW MPUMEHHUMOCTH, HEllb3sl cOpachiBaTh CO
CYETOB, TOCKOJILKY CYTh OpEHIMHTA JTF0OOT0 YPOBHS COCTOHT B TOM, YTOOBI CO3/IaTh KaK MOKHO
0oJbIIIe «IKOpeW» IS ICUXUKUA HAa YPOBHE BCEX OPTaHOB YYBCTB U MPUCBOUTH UM HYKHBIC
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accouuanuu. Best cyBeHMpHas MPOIYKIHUS, BCE TOUKU TEIECHBIX KOHTAKTOB MOTpeOUTENs C
aTpuOyTaMl TOPrOBOM TOYKH JOJDKHBI OBITh CO3JaHBI B COOTBETCTBUU C JIMYHOCTHOH
[EHHOCTBIO, 3aJI0’KEHHOM B BEKTOp OpeHa.

ATpuOyThl OpeHJa MOKHBI OBITh PAa3HOIUIAHOBBIMH M MaKCHMAaJIbHO
HachllleHHbIMU. [loaTOMy mpouecc putein-OpeHauHra (OpeHauHra TOProBOU
CeTH) TpeOyeT «CKBO3HOI» TEXHOJOTMH, COUYETAIoLIel padoThl M3 pa3HBIX
obnacreil. bpeHn He MoxeT OBITh CO3/aH TOJBKO B paMKaxX CBSI3eH C
OOIIIECTBEHHOCThIO WJIM PEKJIaMOH. OTO JeJ0 COIIaCOBAHHBIX JIEUCTBUMN
pPa3IMYHBIX CHEHUATUMCTOB. MapKeTMHI OTBEYaeT 3a HU3Yy4YEHHE MecTa
pPacnoJIOKEHUs] 00bEKTa, KOHKYPEHTHOTO OKPY>KEHHSI M ONpEJECICHUE LEIEBOI
ayJIMTOpHH, 32 Pa3padOTKy MO3UIIMOHUPOBAHUS OpeHIa. DTO HEOOXOIUMO IS
MOCTPOEHUS KOHLENINHA 00bEKTa pUTENIA.

JluzaiiH OTBEYaeT 3a CIEAYIOLIMKA 3Tall PUTEMII-OpeHIUHra — pa3paboTKy
KOMIUIEKCa KOMMYHMKAIMi OpeH/a: Ha3BaHHE, 3JIEMEHTbl (PUPMEHHOTO CTHIIL.
OcoOeHHOCTh cO3AaHUA (PUPMEHHOTO CTWIISI B pUTEIlIe — €ro peaau3anus
CpeICTBaMH HapyKHOH pekiambl Ha (¢acagax, B HHTEpbepax, CHCTeMax
HaBurauuu. [loaToMy B pUTeilsI-OpeHAMHIe HYKHO IpelycMaTpuBaTh HaJIUMuue
3JIEMEHTOB OpeH/1a B AKCTEPhEPE U UHTEPbEPE OOBEKTA pUTEIIIA.

BbpenauHr ToproBoil cetu TpeOyeT HE TOJNBKO MAapKETUHIOBBIX U
rpaguueckux pa3padoToOK, HO U UX TeXHUYecKou peanuzanuu. Coznaércsa oomas
KOHLENIXS O(QOPMIEHUS U OCHOBHBIX CTUJIEBBIX pEUIEHUH OOBEKTa pHUTEila.
Bb160p MecTONOI0KEHUS] TOPIrOBOM TOUKH SIBJISIETCA OJHUM M3 CaMbIX BaKHBIX
pEelIeHHi, KOTOpoe AOJDKHA MPUHATH (prupMa, paboTaromas B chepe po3HUUHON
ToproBiad. C OIHOM CTOPOHBI, MECTOIOJOKEHUE MarasuHa OIpEAeIIseT
NOTEHUUATbHOE KOJMUYECTBO KIMEHTOB U 000poT. C Apyroil cTopoHbl, B
3aBUCUMOCTH OT MECTa CTOMMOCTb IOJyYEHHUs NPAaB Ha CTPOUTEIBCTBO U apEHAY
3eMJIM MOXET pa3IMyaTbCs B HECKOJIBKO pa3. HakoHen, pa3merieHue marasmHa
BIIMSIET HA €ro HUMHUK M UMUK TOPrOBOM Mapku Bced certu. [lamee
pa3pabaTbIBacTCsl JAU3AWH-TIPOCKT — COOPHHUK CTPOUTEIBHBIX W TabapUTHBIX

yepTexed, HeOOXOUMBIX JIJIS1 U3TOTOBUTENICH U CTPOUTEIICH.

Baxxnslii aTan purein-openaunra — pa3padboTka Opennoyka u pureinioyka. PuteitnOyk —
3TO CBOJI BCEX DJIEMEHTOB M CTaHJApTOB Oo(opMieHHs 0O0beKTa pHUTeilsa, MPpaBUil PabOTHI C
HUMH, UHCTPYMEHT JUIsl OBICTPOro U 3(G(EKTUBHOIO OTKPBHITHS HOBBIX OOBEKTOB. Pureiin-
OpEeHIUHT — 3TO NpOodeCcCCHOHATBHBII KOMIUIEKCHBIM MOIXO0/ K CO3/1aHUI0 OpeH/ia B pUTeiie.

['maBHas 3agaya OpeHAMHIra B POSHUYHOW TOProBje — MPUBJIEYb NOTPEOUTENS, TOKa3aB
OIM30CTh IIEHHOCTH, Ha KOTOPYIO OINHUpaeTcss BEKTOp OpeHJa, KakoH-mubo JIMYHOCTHOMN
LIEHHOCTH CaMOT0 MOTPeOUTENs, HE pa304apoBaTh €ro B MPABHIIBHOCTH CBOETO PELIECHUs. A 3TO
MOJKHO C/I€JIaTh, IOKa3aB €My COOTBETCTBHE 3TOM LIEHHOCTH Ha BCEX YPOBHSX YEJIOBEUECKOIO
BOCTIPHSITHS, OTIUYUS OT KOHKYPUPYIOUIMX (PUPM H, 1O BO3MOXKHOCTH, NPEIOCTAaBUB €My
HEKOTOpbIe MaJIEHbKHE, HO MPHUITHBIE BBITOJIbI OT MOCEIIEHUS TOProBoit Touku. [lotpedurens
caM CBSDKET B TOJIOBE TOT MOCBHUI, KOTOPBI JOHOCUTCSI PEKJIaMOM, U CBOU BII€YATICHUS OT
MOCEIIEHUS, U TOT/1a OpeH 1 IUIOTHO MHTEIPUPYETCs BO BHYTPEHHUI MuUp 4yenoBeka. OHUM U3
MHCTPYMEHTOB CO3/1aHue OpeH/Ja TOProBOMl CeTH SBIAIOTCS TOBAaphl MOJA COOCTBEHHBIMU
TOPTOBBIMU MapKaMH.

bpenabl popMupyroTcs MHEHUSMH, YyBCTBAMHU, SMOLMSIMH U BOOOpaKEHHUEM JIOACH.
Cuna OpeHaa 3aBUCHT OT TOrO, KaK €ro BOCIPUHHUMAIOT MOTPEOUTENH, U OT TOrO, YTO OHHU
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JyMalOT ¥ YyBCTBYIOT B CBSI3U ¢ OpeHI0M. ['paMOTHO ympaBiisieMbie OpeHIbI 00€CTIeUnBaIOT
KOMITaHUSAM HCOCIIOPUMBIC ITPCUMYIICCTBA HA PHIHKE:

® ICHTU(UIMPYIOT KOMITAHUIO U €€ TOBaphl HA PHIHKE;

¢ yHUDUIUPYIOT KOMMYHUKAIIUHU U CO3JAI0T €AMHBINA [EJIOCTHBIA 00pa3 ToBapa;

® [IO3BOJIIOT CO3JaBaTb ILCHOBYIO IPEMHUIO U 00€eCIIeunBaIoT AOIIOJIHUTCIIbHYIO
pUObLIb;

® 00eCrIeuYnBaIOT XOPOIIHNA COBIT U CTUMYJIHPYIOT TOBTOPHBIE OKYIIKH;

® GOpMHUPYIOT MOTPEOUTENHCKYIO JIOSIBHOCTB;

® YBCIIMYMBAIOT PhIHOYHYIO KAIIUTAJIU3alluI0 KOMIIaHHUH,

® pa3BHBAaOT HOBBIC KATCT'OPUHU TOBApPOB.

Cwia OpeHja TOProBOM CETH B MPEANOUYTEHUSX KIMEHTOB. OmHuUM u3 (aKTOPOB,
obecrieunBaroImuX Haubojee ycTtoiiunBoe auddepeHnrnanbHOe MPEUMYIIECTBO, SBISETCS
coOCTBeHHas TOproBasa Mapka.

CoBpeMeHHbIE KOMIIAHUMU Bce Oouiblliee BHUMAHME YACNAIOT YIPaBICHHUIO OpeHIamMu
ToBapoB, yciuyr wind ¢upm. Hanpumep, OAO «Maruut» B romoBoM otuere 3a 2008 rom k
IPUOPUTETHBIM HAIIPABJICHUSM pa3BUTHS CETU OTHOCUT Y3HABAEMOCTh OpeHJa CEeTH U
JIOAJIBHOCTD HGHGBOﬁ AyIUTOpHUN: ((MGHG,Z[)KMGHT O6H_I6CTB8. npeaAnpuHUMacT MCEPbI 110
aJanTanuyd TPATUIMOHHOTO (popMara K W3MEHSIOIMUMCS MPEIINOUTEHUSIM 1moTpeduTeneid. B
peruoHax ¢ HaHOOJIBIINM INIATEKECIIOCOOHBIM CIIPOCOM BCACTCA pa60Ta C TpaAULITHUOHHBIM JIA
«MarasuHa y JJoMa» acCOPTUMEHTOM B CTOPOHY PACHIUPEHHS T0IH 00JIee JOPOTror MPOTyKIIUH
(Hampumep, TOTOBOW KYJNIMHApUM MSCHBIX monydabpukatoB). B pamkax KomIuiekca
MepOHpI/IflTI/If/'I IIOBBIIICHUA JIOAJIBHOCTHU K 6peHI[y «Maraur» IJIAHUPYETCA IIPOBOAWUTL aHAJIU3
Hpe,I[HOLITCHI/Iﬁ HOTpe6I/ITeJ'IeI‘/‘I U BBICTpAaNMBATh MAPKCTHHIOBYIO IIOJHUTHKY C Y4YCTOM
ocobeHHOCTeH pa3nuuHbIX popMaToB. B kauecTBe MTOMOIHUTENHHOTO (haKTopa MOMYISIPHOCTH
6peHL[a MCHCIPKMCHT O6H.[CCTB8. paccMaTpruBaACT IIOBBINICHUEC YPOBHSA O6CJ'Iy>KI/IBaHI/I${ B
Mara3uHax CeTH 3a CYET COOTBETCTBYIOIIEH pabOThI C HAOUPAEMBIM TIEPCOHATIOM.

bpenn ToproBodi po3HUYHOW ceTh (HOPMHUPYETCS HAa OCHOBE Pa3BUTOU
ToproBoil Mapku. [IpeicTaBieHHBI aHAIUTUYECKUH 0030p COBPEMEHHBIX
DKOHOMUYECKHUX WCCIEAOBAHUM, IIO3BOJIMII OIPEACIINTh, YTO AaKLEHT B HHUX
C/IeJilaH Ha pa3rpaHUYCHUU TOHSITHN «TOpProBasi Mapka» U «OpeH/», a TaKkkKe Ha
BBIJICJICHUH COCTABJISIONINX OpeH/a.

Hapsany c¢ ompenenenrem o0mmx OCOOCHHOCTEH OpeHJa, B TOPrOBOM
MapKETHUHTE PacCMaTPUBAIOTCA CHOCOOBI BO3JICUCTBUS COCTABIISIIONIUX OpeHza
TOProBoil cetu Ha mnoTpedutens. JaHHblii (pakT 00yCIOBMI HEOOXOIUMOCTH
CO3/IaHUSI MOJIETTM MHOTOMEPHOTO BOCIIPUATHSI TOTpeOuTEIeM OpeH1a TOProBoit
koMmnaHuu. OCOOEHHOCTh MPE/ICTABICHHON MOJIENTM B TOM, YTO OHA BKJIFOYAET B
ceOs1 JIBE€ COCTaBJISIIOLIMX: PAllMOHAJIBHYIO W A3MOIMOHANIBHYI0. PanmonanpHas
COCTABJISIFOIIAs SIBJISIETCSI CBOCOOpa3HbIM 0a3rcoM OpeHia ToproBoii cetu. B Helt
3aKJIFOYEHBI OCHOBHBIC (DAKTOPHI, BIMSIONIME HA OCO3HAHHE IMOTpeOUTeIeM
HE0OXOIMMOCTH MPUOOPETEHUS TOBapa B IAHHOM CETU: I[€Ha, KaUeCTBO TOPTOBOM
YCIIyTH, CEpBUCHBIE YCIYTU. B COBpEMEHHBIX KOHKYPEHTHBIX YCIOBHUSIX 3HAUEHUE
IIEHbl KaK OMpeesstonero Gakropa Mpu BbIOOPE TOPTOBOW CETH CMEMIACTCS
KaueCTBOM TOPTOBOW YCIyrd (TOPTOBBIM aCCOPTHUMEHT, KOM(OPTHOCTH
COBEpUICHUS MOKYNKH U T.J.) U JOMOJHUTEIBHO MPEAOCTABISIEMBIM CEPBUCOM.
TonbKkO MpU HATUYMHM pallMOHAJIBLHOM COCTaBisome B Tuiatdhopme Opena
BO3MOXXHO (hOPMHUPOBAHHUE AMOIMOHATIBLHON COCTABIISIONICH, KOTOPYHO MOKHO
OTPENICNIUTh KaK HAJCTPOUKY K COOTBETCTBYIOIIEMY pallMOHAIBHOMY 0a3ucy.

OMOIMOHAIbHAA COCTABJIAIONIAs MMEET TPU B3aMMOCBS3aHHBIX, HO
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Pa3HOYPOBHEBBIX OJIOKa, pacKpblBalOMIMX crenuduky crnocoba mnepeaadu
uHpoOpMaIMU TMOTPEOUTENI0 TOCPEICTBOM BU3YaJbHOTO, ayAHAIbHOIO U
KMHECTUYECKOT0 KaHAJIOB, W PAacCKpbIBa€T HEOOXOJUMOCTh KOMILJIEKCHOTO
MOAXO0/1a MPU UX UCIOJIH30BAHUH.

Bonpocsl 1151 CAMOKOHTPOJIA:

1. PackpoiiTe 0OCHOBHOE coJiepKaHue Mpoliecca yIpaBiIeHHUs TOPrOBON MapKoit
PO3HUYHOT'O TOPrOBOT'O MPEANPUATHS.

2.B 1yeM 0COOEHHOCTH yIpaBIICHHUsI TOPTOBOM MapKOH Ha pa3HBIX YPOBHSX?

3. PackpoiiTe moHaTue 3Tana NO3UIMUOHNPOBAHKS TOPTOBOW MapKy M €ro 3HAYCHUE.

4.Kaxue (hakTopsl BIMAIOT HA IIpoLiecc pOpMHUPOBAHUE TOPrOBOM MapKu B
PO3HUYHOI TOprosie?

5.KakoBa cTpykTypa OpeHia ToproBoro po3HUYHOTO NMPEIIpUsITHS?

6. PackpoiiTe nmonarue «puteitnnoyk» KakoBbl ero oCHOBHBIE 3a1a4n?

Tema 2.3 bpena: oCHOBHbIE TEPMHUHBI U ONIPeIeTeHusI

Ol’lOprle nonsamus.
ToBapHbIil 3HaK, TOproBas Mapka, Op3HJ, JOTOTHI, CJOraH, YNAaKOBKa, TOBapHas
MapKHUPOBKa, OpPIHIWHT, PUPMEHHBIN CTHIIb, ITIOTPEOUTENHCKAS JOSTBHOCTb.

CunTaBuMiicss NMOHAayally YacTbl0 pEKJIaMbl, OPIHAMHI IIOCTENIEHHO IPEBPATUICS B
BOXHEHIINNA  MHCTPYMEHT  MapKETHMHI-MEHE)KMEHTa M CPEICTBO  JOCTHKEHUS
JIOJTOBPEMEHHOTO (PMHAHCOBOTO ycriexa. BpHIMHT B TOM Wim nHOU (hopMe CYyIIeCTBYET yKe
HE OJIHO CTOJeTHe. OBOJIONMIO HUAEH Opi3HAa, MOXHO pa3[esiuTh Ha TpH JTamna:
JOMHTyCTPHAJIbHBIN, UHAYCTpUANbHBIA U MH(DOPMALMOHHBINA. [lelieHne 3TO OTHOCHUTEIBHO,
YETKUX BPEMEHHBIX IPaHULl MEXIY dTallaMH HE CYLIECTBYET, HO MPUMEPHBIC PAMKUA MOXHO
0003HAYUTh: CM. TA0I. §

Tabnuua 8 — XapakTepucTHKa OCHOBHBIX 3TAllOB OpIHIMHTa

DTaIbl XapakTepHble YepThl dTana
— MOTEHIMAIbHAS KU3Hb OPIHIOB B OOBIYHBIX 00E3TUUCHHBIX TOBapax
Tounnycrpu- | TOBaphl He ObUTH CBSI3aHBI C MOKYIATEIEM TICUXOJIOTHYECKH U SMOIIMOHAIBHO
AL - O6I/IXO,I[HLI? MPOAYKTHI MPOAABATUCH IS YAOBIETBOPEHUS (DU3UOIOTHUECKUX
Srar norpeOHoOCTEHN
— moTpebutesns He ObUT MOABEPTHYT PEKIAMHOMY BO3JICHCTBHIO
— TOBap MOKYIAaJH, PyKOBOJCTBYSCH MPAKTUUYECKUMU COOOPaXKEHUSIMU
— CO CTAaHOBJICHHEM MTPOMBINIJICHHOCTH TOBAPhl CTAHOBATCS 00JIee CTAaHAAPTHBIMU U
YHU(PHUIUPOBAHHBIMU
— MPOU3BOJICTBO MOCTETIEHHO CTAHOBUTCSI MACCOBBIM U MEHEE 3aTPATHBIM
Wunyctpu- — (u3nueckue aTpuOyTH TOBAPOB 3aMEMNIAIOTCS Ha SMOIIMOHAIBHBIC, COITUATBHBIC,
aNTbHBIN 3CTETUYECKUE
JTan — OpoHI HCMOIB3YeT HE TOJIBKO MaTepHalibHbIe, HO M TICUXOJOTUYECKHE,
noTpeOHOCTH JIF0JIei
— obnmamanue OpAHIOBBIM TIPOAYKTOM CTAHOBHUTCS HEOTHEMJIEMOM YacThIO
coluagbHOro KoMdopra.
Nudopmanu- | — OCHOBHBIM AJIEMEHTOM OOII[ECTBA CTAHOBUTCS B3aMMOJICHCTBHE MEXKITY JTHOABMHU
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OHHBIN — IlosiBnsieTcs OrpOMHOE KOJIMYECTBO TOBAPOB

JTan — IlorpeOuTens HauMHAeT BUAECTh B OpIHAAX BO3MOXKHOCTH K CaMOYBa)KEHHUIO,
CaMOBBIPAKEHUIO, CaMOpeaJIN3aluu

— IlorpeOutenu HauyuMHAIOT dYepe3 MpuOOLIEHHE K OpdsHAAM CTPEMHUTHCS K
pcam3aniun CBOUX BBICOKUX MOPAJIbHBIX, OMOHOWOHAJIBHBIX W J3CTCTUUCCKHUX
oTpeOHOCTEH Mocie yI0BIETBOPEHHS UX HA (U3NYECKOM U COLIMATILHOM YPOBHE

— JIOSUTBHOCTB K OpaHly N30aBIIe€T OT PHCKA MPH MOKYIKE HEU3BECTHON MapKu

Cy11ecTBYIOT MHOXECTBO ONpEICNICHUN TMOHATUS «Op3HI», 37eCh OYEeHb MHOTO
HIOAHCOB, HAaYMHAsI, HAIPUMEp, OT BOIIPOCa MaTepUaseH JIU caM IpeaMeT 00CyKaeHus (ToBap,
ycliyra) Wiy Heocsi3aeM (COBOKYIHOCTb MPEACTaBICHUM, OKUJAHU ), U 3aKaHYUBas OTJIMUNEM
TOproBoi Mapku OT OpsHaa. JIroOoil ToBap mHpu MOSBICHUM Ha pPHIHKE cO37aeT o cebe
HEKOTOPOE BIIEYATIICHUE — TIOJIOKUTEIILHOE WU OTPUIIATEIHHOE, OHO MOSBISETCS HeN30ekKHO,
KaK TOJIbKO OTPeOUTENh y3HAET 0 ToBape. bpaHa — 3T0 HeKoe BIeYaTIeHHe O TOBape B yMax
noTpeOuTeNeH, SpJbIK, KOTOPBIM MBICIEHHO HakieuBaeTcss Ha ToBap. lIpouecc cozmanus
OpsHAa W yHpaBleHUS WM Ha3biBaeTcs OpIHAMHIOM. «bpIHAMHI», Kak HampaBleHUE
MapKETHUHIOBOr'0 IpOLiecca, U3BECTHO HEe Tak JaBHO. OHO O3HAuyaeT CO3JlaHuE, pa3BUTHE U
MOJAJEPKKY TOCTOSITHHOM JOOpPOBOJIBHOM CBSI3U CO  CTpaTerMuecKd Ba)XHOW TPYMION
NOTPEeOUTENEH, C ITOMOIIBIO CTAOMIILHOTO M HAJIEKHOTO HA0Opa OTIIMYHMA, ITPEIoIaralniero
HEU3MEHHO BBICOKOE KaueCTBO U yJIOBJIETBOPEHHE. (CM. pHC.3)

MapKCTI/IHFOBBIe HCCIICOOBaHUA

Coznanue OpaHIa

VYcunenue opaHaa

CocTaBIIAIOIIIE
mporiecca
OpsHAMHTA

[To3unmonupoBanue OprHIA

OOHoBieHUE OprHIA

ARNS

N3menenue ctaauu pa3BuTus OpIaHIa

Pacmmpenue Opanna

Pucynoxk 3 VYrny6nenue 6paHIa

Bbpann — 310 Habop BoCTIpUATHII 1 BOOOpaxKeHH mOoTpedUTeNsl, CyMMa IBHBIX U HESBHBIX
XapaKTEPUCTHK, KOTOPHIE IENal0T MapKeTWHTOBOE NpEJIOKEHHE YHUKaIbHBIM. BpoHm —
o0pa3 ToBapa U HabOp €ro XapaKTEePUCTHK, UCKYCCTBEHHO BHEJPEHHBIN U YKOPEHUBIINUNCS B
co3Hanuu notpeduteneit. HeobxoammocTs B OpaHAaX, «IIPOIAIOIIMX cCaMUX ce0s», Hanbosee
OTYETJIMBO CTaja MPOSABIATHCS B KOHIIE MEPBOM MOJIOBUHBI XX Beka. JTO OBLIO CBS3aHO C
MOSIBICHHEM ~ OOJBIIOTO  KOJMYECTBAa TOBAapOB CO  CXOJHBIMH  XapaKTEPUCTUKAMHU.
Pa3znoo6pasue yHu(puIMpoBaHHBIX TOBAPOB 3aTPY/HSIIO COBIT U 3aCTaBIISIIO IPOU3BOAUTENIEH
3ayMaThCs O MPHIAHUH TOBapaM JOMOJHUTEIBHBIX XapaKTEPHCTUK, KOTOPHIE TIOMOTIIH ObI
HOTPEOUTEIIO ONPEESITUTHCS € TOKYIKOU. (CM. puc.4)
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OCHOBHOC €ro COACPIKAHUC

(GYHKLINOHAJIBHBIE U YMOLMOHAJIbHBIE
acCOLIMALNU, KOTOPBIE BO3HUKAIOT y IIOKYyTIaTeNen

CJIOBECHAs 4aCTb MapKu UJIN CJIOBECHBIH TOBapHLIﬁ 3HaK

BU3YaJIbHBIN 00pa3 Mapku, popMHUpyeMbIit

OcHOBHbIE peKIamMoii B BOCIPUATHUN IOKYIIATENs

XapaKTCPUCTUKH

Oponna YPOBEHb M3BECTHOCTH MapKH y TIOKyIaTes, Ciiia OpIHaa

AN

0000111eHHas1 COBOKYITHOCTh TPU3HAKOB OpaIH/IA,
KOTOpasi XapakTepHU3yeT ero MHINBHYyaIbHOCTh

CTOMMOCTHBIC OLICHKH, ITIOKA3aTCIIN

CTENEHb MPOJIBUKEHUS OpaHaa
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Pucynok 4 - O

Co3ganue OpsHAa — 3TO TBOPYECTBO, OCHOBAHHOE HA IJIyOOKOM 3HAaHMM pbIHKA.
Texnosorust co3nanus OpdHIA AOCTaTOYHO CIIOXKHA, A II€HA OIIMOKHM MOXKET COCTaBIIATh
IPOCTO ACTPOHOMHUYECKYIO CyMMY, I03TOMY MHOT'ME KPYIHbIE KOMIAHUM MPEANOYUTAIOT HE
3aHUMATBCSI 3THM CaMOCTOSTENbHO, a IepenaTh co3nanue OpaHaa (upme-npodeccuonany B
3Tol obOnactu. Havano paboTsl Haj ir00bIM OpIHIOM — ero nosuiuoHupoBanue. [lo3umms
OpaHAa — MECTO Ha phIHKE, 3aHMMAEMOE UM II0 OTHOLIEHHIO K KOHKYPEHTaM, a Takxke Habop
HOKyHnareiabckux norpedHocTei u BocrpusaTuil. COOTBETCTBEHHO, MO3ULUSA Op3HIA — 3TO TO
MECTO, KOTOPOE 3aHMMAeT Op3H]] B yMax II€JIEBOT0 CETMEHTA IO OTHOUIEHHUIO K KOHKYPEHTaM.
®. Kotnep ompezaensier MO3UIMOHMPOBAHHE KaK KOMIUIEKC Mep, Oiarojgaps KOTOpOMY B
CO3HAHUM LEJNEBBIX IMOTpeOUTENel NaHHBIM TOBAap 3aHMMAaeT COOCTBEHHOE, OTJIIMYHOE OT
JPYTHX W BBITOAHOE JJIsi KOMIIAaHUU MECTO 10 OTHOLIEHUIO K aHAJOTUYHBIM TOBapaM. Takum
o0pa3oM, TOJl MO3ULMOHMPOBAHHUEM IOHMMAETCs 00paboTKa TpymImbl MOTpeOUTENed WU
CerMEHTa pbIHKA JJI CO3/IaHUS CHUCTEMBbl 3HaHUI O TOBapax WIM yciayrax U (OpMUpOBaHHE
MPUATHOTO OTHOIICHHUA K HUM.

Bonpocs! 1j1s1 CAMOKOHTPOJISA:

PackpoiiTe noHsTHs ri1o6anbHON Mapku (MerabpaH/1a) U rI100aIbHOT0 OTPEOUTEIS.
KakoBbI Ipu4MHBI TOABIEHUS TTI00aJIbHBIX TOPTOBBIX MAapOK?

PackpoiiTe conepxaHue cTpaTeruii pa3BUTHs MEXIYHAPOIHBIX TOPIOBBIX MapOK.
Uto o3HaYaeT mepexo/1 OT riao0aabHOTO MPOAYKTA K TII00ATbHON MapKe?

KakoBbl OCHOBHBIE MPENATCTBUS, BO3HUKAIOIINE HA IMYTH PAa3BUTHUS TTIOOATBHBIX

AR A

Mapok?
6. Uro Takoe TOproBasi MapKa U B Ue€M €€ OTJIMYKEe OT TOBAPHOTO 3HaKa?
7. Uto Takoe OpaH?
8. B mape moHsATHH «OpIHI» U «TOProBasi MApKa» YTO SABISETCS OA3UCOM,
a 4YTO HAJACTPOUKOMN?
9. B yem ornmnune TOproBoit Mapku ot OpIHma?
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Tema 2.4 CoGcTBeHHbIE TOPrOBble MAPKH PO3ZHUYHOM TOPrOBJIM: CTPATErUsl
KOHKYPEHTOCIIOCOOHOCTH TOProBoii (ppupmbl

Onopuvie nonamus: coOOCTBEHHbIE TOPTOBBIE MAPKH, TOPTOBBIE CETH,
PUTEIN, YAaCTHBIE TOPTOBBIE MAapKH, JIKCHEPUKH, UMHUIKEBBIE TOPrOBBIC
MApKH, CTaTyCHbIE TOPTOBBIE MAapKH, JEMIIMHTOBBIC TOPrOBBIE MApKH,
OpEHIVHT PO3ZHUYHOUN TOPTOBIIH.

Jl71st TOproBhIX KOMIIAHUI OAHUM U3 UHCTPYMEHTOB YCIIEIIHONW KOHKYPEHTHOU OOpHObI
ABIIIETCS CO3/IaHME U TOJJepXKaHWe Toprood Mapku — Oponpa. lLlenbHbll u
NpUBJIEKATEIbHBIN 00pa3, MOMUMO BCEro MPOYEro, — ATO €M1 U KAIHUTal, KOTOPBIA O3BOJIUT
HE MPOCTO BBIAEPKATh HAMAJKU KOHKYPEHTOB M MpPHBJIEYb HOBBIX MOKyHaTeled, HO U,
TUPAXHUPYs €ro, pa3BUBaTh CBOW OM3HEC, OTKPHIBAS BCE HOBBIE TOPTrOBbIE TOYKU. CHUIIBHBIH
OpeH/] MOXKHO PacHpOCTPaHUTh U Ha TOBApPbI, KOTOPbIE MPOAAIOTCS B MarasuHax OpeHIO0BOI
TOPrOBOM CETH, CO3JaB TaK HA3bIBAGMYI0 YAaCTHYIO MapKy — private label(coOcTBeHHas
ToproBasi Mapka). Eciu 1eHHOCTb, KOTOpasi UMeeTcsi B BEKTOpe OpeHza TOpProBOM CETH,
3HaYMMa ¥ B KOHTEKCTE MOTPEOIEHUSI KAKOT0-TO TOBapa, TO ATOT TOBAP MOXKET OBITh BeChbMa
BOCTpPeOOBaH MMOJ1 Ballleil TOProBOW MapKO.

ToproBoii Mapkoii mpo1aBIa B MIMPOKOM ITOHUMAHHUH SIBIISICTCS JII00ast TOproBasi Mapka,
OpUHA/UIeKaIass M paclpocTpaHsemas KOMIaHWed (mpoaaBloOM), Ybed OCHOBHOMN
JeSITETILHOCTBIO HE SIBIISIETCSI TPOU3BOACTBO. [10CKONIBKY, TPaIUIIMOHHO, [T TIPOU3BOIUTEISA
TOpProBasi MapKa SIBISIETCSI CPEACTBOM KOMMYHHKAIIMM C MOTPEOHUTENSIMH, 32 CUET KOTOPOM
BO3HMKAECT BO3MOXKHOCTh TIOJYYEHHUS JIOTIOJHHUTENBHOW T0OABIEHHOW CTOMMOCTH H
YMEHBILIEHUSI 1IEHOBOM 2JIaCTHYHOCTH CIPOCA, C SKOHOMHYECKOW TOUKH 3PEHHSI, TOPTrOBOM
Mapka TpoJaBlia TMPEICTaBIseT CO0OM CpPEIACTBO IepepacrpeneieHus J100aBICHHOM
CTOUMOCTH M KOHKYPEHTHBIX IPEUMYIIIECTB TOPTOBOM MapKH OT MPOU3BOJUTEINS K MPOJIABILY.
JloGaBreHHass CTOMMOCTB, CO3/aBaeMas TOPrOBOM MapKOW, paBHa pa3HHLE MEXKIY
N00aBJIEHHON CTOMMOCTBIO OTPACIEBOI0 MPOIYKTa (CTaHAapTHAsE HOpMa NMPUOBUIN B OTPACIH)
U J00aBICHHON CTOMMOCTBIO TPOJYKTa IMOJI TOPTOBOW MAapKOW, KOTOpas yCTaHABJIWBACTCS
UCXO0/1s U3 JIOSUIBHOCTH NMOTpeduTeNneit K JaHHOW TOProBoOi Mapke.

OBOJIIOLIMIO TOPTOBBIX MapoK MOXKHO paccMaTpuBaTh uepe3 MPU3My B3aUMHOIO
COIEPHUYECTBA TOPrOBBIX MAapOK MPOJABIIOB U TOPTOBBIX MAapOK MPOU3BOJUTENEH B CUCTEME
HYKOHOMHYECKUX OTHOIICHH.

MOXHO BBLIETUTH 4YeTbIpe OCHOBHBIX JTalna B HUX pa3BUTUU B XO3AHCTBEHHOM
TPaKTHKE.

19- i Bek (1820-1920) — BOBHUKHOBEHHE TOPTOBBIX MapOK, TOPrOBBIE MAPKH MPOIABIIOB
— JWJepbl pblHKA. B naHHBIM nepuos mpoucxoausio (GpopMHpoBaHUE CTPYKTYpPUPOBaAHHOU
TOPIOBJIM C OIPAaHUYEHHOH JIOKAJIbHOW KOHKYpEHILIMEeH, U TOProBble MapKH HCIIOJIb30BAIUCH,
NpeXae BCEro, TMpOoJaBIaMH Ui CHIDKEHHUS 3aKylIOYHOW IE€HBI, T.e. OOpBOBI ¢
MPOM3BOIUTENSIMH, @ HE KaK CPEJICTBO KOMMYHHKAIIMU C TIOKYNATEIIMHU.

Hauano 20-ro Beka (1920-—1970) — craHOBII€HHE TOPrOBBIX MAapOK MPOU3BOJAUTEIICH.
[TocTosiHHBIE 3HAYUTEIBHBIE TEXHOJIOTMUECKHE MHHOBAIIMK HA PACTYyILIEeM MOTPEOHTEIbCKOM
pBIHKE, HaIMOHATbHAs JUCTPUOYIHMS, TOAKPEIUICHHAs aKTUBHOW KOMMYHHUKAIMeH C
HNOTPEOUTENIMH C TOMOIIbI0 3apoxaatonmxcss CMU, mo3Bonuiayu npou3BOAUTENSIM CO3AATh
YCTOWUYUBYIO JIOSUTBHOCTH K CBOWM TOPTOBBIM MapKaM M HCIOJB30BAaTh WX KaK OCHOBHOM
METOJI KOHKYPEHTHOH OOophObI 3a moTpeduTened, YyTO MPUBENO K MPAKTHYECKU MOJTHOMY
BBITECHEHHIO TOPTOBBIX MapOK MPOIABIIOB.

1970-1990 — nosiBjieHNE «I:KEHEPUKOBY. 3aMeJICHHEe MHHOBAIIMHA HAa PhIHKE TOBAPOB
MOBCEHEBHOTO CIPOCA, YBEIWYEHHE BIIMSHUS CETEBOM TOPIrOBIM M BO3MOXKHOCTEH st
CaMOCTOSITEJIbHOTO aHaJn3a MPEANOUYTeHUH MOTpeOuTeNneld, a TakkKe POCT 100aBICHHOM
CTOMMOCTH TOPIOBBIX MapoOK IPOHU3BOJUTENEH, CIPOBOLUPOBA CO3JaHHME IPOJABLAMU
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«IKEHEPUKOBY, T.€. MPOYKTOB, MPAKTUYECKU O€3 MPUCYTCTBUS JIIEMEHTOB TOPrOBOI MapKH.
Hcnonk30BaHrEe JaHHBIX TOPTOBBIX MapOK B KaueCTBE MHCTPYMEHTAa KOHKYPEHTHON OOPHOBI
ObIcTpO Hcueprano ceds, T.K. He (QOpMHUPYS JOSUIBHOCTb, <«KEHEPUKH» HHULIUUPOBAIU
LIEHOBbIE BOMHBI MEXIY MPOJABIAMH, BBIPAKAIOIIMECS B CHUXKAIOIIEM KauecTBE
IPOJIaBaeMbIX TOBAPOB, KOTOPOE, B CKOPOM BPEMEHH, OBLJIO OTBEPrHYTO MOTPEOUTENIMHU.

1990-e — mnpeBpaieHHe TOProBbIX MAapPOK MNPOJABIOB B HAIMOHAIbHBIC U
MexXIyHapoaHble OpeHabl. KoHconuaanus TOProBeIX ceTel, BbI3BaHHAsS BOJIHOM CIMSHUHN U
norJyiomenuii, Hayasieics B 90-x rogax 20-ro Beka, MOCTYKWJA HOBBIM KaTaJM3aTOPOM
pa3BUTHS TOPrOBBIX MapoK MpojaaBLOB. JloOMBHIMCH MaclITabOB CPaBHUMBIX C JIOOBIMU
MPOU3BOJUTEIISIMU, a TakXKe HMes BO3MOXHOCTh IIEHOBOIO IPEUMYIECTBA 3a CYET
ONTUMM3AIMKU OU3HEC-TPOIIECCOB, MPOJABIIBI HAYAIM Pa3BUBATH MOJHOIEHHBIE MPOTPAMMBbI
COOCTBEHHBIX TOPrOBBIX MapoOK Il MEPeBOJila KOHKYPEHIIMM Ha YPOBHE MPOAYKTa OT
MIPOU3BOUTENCH K IPOAABILY.

Po3HnYHas TOProOBIs MOKET HUCIOJIB30BaTh COOCTBEHHBIE MapKH B TPEX KauecTBaX: Kak
CPEICTBO KOHKYPEHTHOM OOppOBI C NPOU3BOAMTENSIMHU, [O3BOJIIONIEE YMEHBIIHUTH
3aBUCUMOCTh TOPTOBJIM OT M3BECTHBIX MAapOK; KaK CpPEICTBO IOBBIIMICHUS COOCTBEHHOM
pPEHTAa0eNbHOCTH; KaK CImoco0 YeTKOro pPhIHOYHOTO Au((depeHIUpOBaHUS W CO3JIaHUE
CcOOCTBEHHOT'0 UMHU/TXKA.

B nayyHOli nuTeparype moka HET OOIICTIPUHATON Kiaccu(UKaMK COOCTBEHHBIX
TOProBbIX Mapok B cdepe po3HWYHOW TOproBiud. OOHMM M3 BAPUAHTOB KIlacCH(PHUKALIUU
SBIISICTCS IETICHUE Ha OCHOBE BBIMOJIHSAEMBIX TOPTOBBIMU MapKaMu (pyHKITH.
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Knaccudpukanmonn
B IIPU3HAK

Bunger YcnoBusa [Ipumeuanust
TOBapoOB
kareropun CTM
1. JemmuuroBas PopoBbie wmapku, He HWcmomb3yrores U1
CT™ CBSI3aHHBIC C CHHXCEHHS 3aKylNOYHOM
OpeHIamMu [EHbl ¥ YBEJIWYCHUS
- MIPOU3BOIUTENS U PEeHTabeIbHOCTH
puteiiepa
2. Jl>xeHepuku [IpakTruecku Ucnons3yrorcs JUTSt
OTCYTCTBYIOT YCTaHOBJICHUS
< AIIEMEHTHl  TOPrOBOW  JEMIMHIOBBIX IIEH
MapKHu
3.Hammmonaneueie u  Pureiinep ucnonsizyer Mcmonb3yroTcst KaK
Hasnauenue MEXKIyHApOIHbIE COBMECTHO C KOMIUIEKCHOE OpYyIue B
\__ M puteiina COOCTBEHHBIM PBIHOYHOM 60pBOE
OpeHZIOM  HECKOJBbKO
HUIIEBBIX OPEHIIOB U
cy0-OpeH/10B.
1. Mapku 3k0oHOM- Paccumrtanbl i OOecrieunBarOT
KJlacca MOKYTIaTest [IEHOBOE
YYBCTBUTENBHOTO K TMPEUMYILECTBO
— IICHE
2.muxeBbie Cozpnatores UL
YCWICHHE MPHUATHOTO
OpuenTanus _< UMUKA ToproBoii  ObecreunBaoT
cetu JIOBEpUE K TOProBOM
21 Paccunranst na oM
\__ VHHOBalMOHHBIE MOKyIaTesei-
HOBAaTOPOB
2.2 CratycHble BricokokauecTBEHHbIE
JIOpPOTHe MapKH
1. Jouepnsis mapka CeTb obmamaer Moxer
TOProBOM CETH YCIEUIHBIM OPEHJIOM  HCIONB30BATBhCA YIS
TOBapOB IPEMUYM-
~ KJjlacca
2. Bpenn cetn obnagaer MHOroBapHaHTHOCTh
KoOpenaunrosass ~ MOTEHIIMAJIOM pOCTa WCIOJIb30BAHUS JIJIS
HpI/IHa)IJ'Ie)KHOCTI)< TOpProBasi Mapka (dhopmMupoBaHUs }
K GpeH Ty TOproBoii ACCOPTUMEHTHOMN
cetn MaTPUITBI
3. Bbpenn ceTH He Mcmomb3yercs TUTS
CamocrostensHas  chopMUpOBaH KaTeropuu TOBapOB
Mapka FMCG

Pucynok 5 — Knaccudukanus coOCTBEHHBIX TOPTOBBIX MapOK TOPTOBBIX CETEil.

CormacHo 3ToM KiaccuuKauu cOOCTBEHHBIC TOPTOBbIE MapKH JCNATCS Ha JIBa BUIA:
MapKud SKOHOM-KJIacca W HMEKEeBble (HUIIEBBIE) MapKd, KOTOpPhIE B CBOIO OYepenb
MOIPa3/ICIIAIOTCS Ha MHHOBAIIMOHHBIC U CTATYCHBIE.
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Mapku 5KOHOM-KJIacca OPUEHTHUPOBAHbI Ha IOKYIIATENIEH, YyBCTBUTEIBHBIX K LIEHE, Y
KOTOPBIX MpeobIalaloT paloHaIbHBIE MOTUBBI MOKYNKHA. OCHOBHasl BBITOJA Uil HUX —
9KOHOMHS JIeHer Ipu MNpHOOpeTeHHH OoJsiee J[EIIeBOr0 aHajora TOBapa HPUEMIIEMOTO
KadyecTBa. boipmias 1o TakuMX TOBAapoOB NPONAETcs B CETEBBIX Mara3uHoB (opmata
JUCKayHTED.

HmemxeBble (HUIIEBBIE) MapKW JENATCS HAa WHHOBALMOHHBIE U craTycHble. OHU
CO3JAIOTCS IJIsl YCHUJICHUS! IPUATHOTO MMHJKA TOPrOBOM CETH 3@ CUYET MHHOBALMOHHBIX U
IPECTUKHBIX TOBAapOB. DTH HUIIM TOBAPOB IIPEIHA3HAUEHBI JJIS ONPEACIEHHBIX CEIMEHTOB
nokynareiae. VHHOBallMOHHbIE COOCTBEHHBIE TOPIOBbIE MApKH OpPUEHTHPOBAHBI Ha
MOKYIIaTeIe-HOBAaTOPOB, KOTOPbIE HCIIBITHIBAIOT IOBBIIIECHHBIH HHTEPEC K TOBapaMm-
HOBUHKaM. (CM. pHC. 5)

CraTrycHble cOOCTBeHHbIE TOPIroBble MapKu OPUEHTHPOBAHbI HA CPEJHUI CETMEHT U
CErMEHT MPEMUYM-KJIacCa. ITO BBICOKOKAUYECTBEHHBIE JOPOroe Mapku. PeanusyroTcs oHu, Kak
NpaBUIO, B TUIEp— U CyNEpMapKeTax, T.K. IEJNEBOW MOTpeOHTeNb 3aMHTEPECOBaH HE B
SKOHOMMH JI€HET, a B 3KCKJIK3MBHOM KAau€CTBEHHOM, JOPOIOM TOBape, MOAYEPKUBAIOIINM
CTaTyC €ro BJIaJeJIblIa.

Co3naBast cOOCTBEHHbIE HUMHJIXKEBBIE TOPIOBbIE MapKH U Mpeasaras ux 1o 0ojaee HU3KOH
LIEHE TOproBasl CeTh MpECIEeNyeT CTPAaTErHYeCKyl0 LEeJdb — CO3/1aTh IPUBEPKEHHOCTh
IIOKYyIIaTelIed TOProBOMYy MpEeANnpusATuro. IMMHIDKEBbIE TOProBble MapKH IIOMOIAIOT
c(opMHUpPOBATh MOJOKUTEIbHBI UMUK , OOECIEUHMBAIOT BBICOKOE JOBEpHUE K TOPrOBOMY
OPENPUATHIO U CIIOCOOCTBYIOT MPOJIAXKe APYTUX TOBAPOB.

[To MHEHMIO aHAJTMTUKOB IPUYHMHBI, TOOYKAIOIME KOMIIAaHUN Pa3BUBATh HAlpaBJIEHUE
CTM 1151 pO3HUYHBIX CETEH, CIEAYIOIINE:

1) Tlpu3HaHue KavyecTBa MPOJYKIHH KOHEYHBIMH MOTPEOMTENIAMH. DTO MO3BOJISCT
[OJIy4aTh TapaHTUPOBAHHO OOJbIINE U CTaOMIIbHBIE 00BEMbI COBITA MPOAYKLUH MO Hallen
TOPrOBOM MapKoOi.

2) BO3MOKHOCTB YKPEMHUTh MAPTHEPCKUE OTHOLICHUSI C KPYITHBIMU TOPTOBBIMU CETSMHU.

3) IoBbllIeHHE 3arpyKEHHOCTH MPOU3BOICTBEHHBIX MOIIHOCTEH.

4) TuBepcudukaius MpoayKTOBOW JINHEHKHU Oe3 TOMONTHUTENBHBIX 3aTpar.

5) Paznmenenue NpOAYKIMH HAa COOCTBEHHBIE OpEHIbI MPOM3BOAMUTENS WU OpEHJIbI
TOPIOBBIX CETEHl MO3BOJISET YIOBIETBOPATH CIIPOC Pa3HBIX TPYII MOTpedUTENei.

6) braromapsi cCOTpyIHHYECTBY C TOPTOBBIMH CETSMH MPOU3BOJUTENN OOCCICYMBAIOT
0XBaT MaKCUMaJIbHO HIMPOKOH ayIUTOPHUH.

7) Ucnonb3oBanne CTM mo3BOJsSIET PO3HUYHBIM TPOJAABIAM CHU3UTh HAICHKY Ha
ToBapsl Ha 15-20%, Tak Kak He TpeOyeTcst OOJBIIMX PACX0/10B Ha MPOABHKEHHUE.

8) KauecTBeHHBIC W HEIOPOTHE MPOIYKTHI MO3BOJISIOT YBEIMYHTH 00BEM MHPOJAK U
CHOCOOCTBYIOT MOBBIIICHHIO JIOAJIBHOCTH MOKYNAaTeNe K Mara3uHaM CeTH.

B nocnennee BpeMsi NOSIBIISIFOTCSL HOBbIE (DOpMAThl COTPYAHUUYECTBA TOPTOBBIX CETEH C
KomnaHusMu-nponzpoaurensMu CTM. OpHa w3 anbTepHAaTHB 30HTHUYHOrO OpsHAa —
KOOpAHAMHI. OTO OTHOCUTEIIbHO HOBOE SIBIEHHE B MAapKETHHIE, IPOUCXOJSIIEEe OT
cioBocoueTaHus koomeparuss OpaHAoB. CyTh KOOpIHAMHIA 3aKIOYaeTcsi B 00bEIMHEHUU
JIBYX Op3HJIOB C LIE€TbIO MOBBIIMICHUS MPOAAXK KaKIOTO U3 HHX, MOBBIIIEHUS Y3HABAEMOCTH,
CpeaH ayAUTOpUH JAPYroro OpsHAa, T.e. pacUIMpeHHe ayauTopuu. B naHHOM ciydae ceTb
MOJIy4yaeT KauyeCTBEHHBIM MPOIYKT, KOTOPBIM YK€ 3aciayKuil JOBepue Yy TOKYyIaTesleu,
Onarosapst y3HaBaeMocTH OpaHa npous3BoauTess. COOTBETCTBEHHO MOBBIIIACTCS JOBEpHE K
OpaHAY camoii ceTH, KOTopasi MpoAaéT Takue NpoAYyKThl. B pesynbTare BbIOOp moTpedurens
rapaHTUpOBaH O€3 JOMOJIHUTENBHBIX MEp MO MPOJABHKEHHIO TOBapa. YPOBEHb MPOAAXK
MOBBILIAETCS ABTOMATUYECKU MPU MUHUMAJILHOM YPOBHE MOANEPKKH. PopMmaT KOOpIHIMHTA
BBITOJICH M TPOU3BOJAUTENIO 3a CUET CHIDKEHHUS DPACXOJ0B Ha INPOJBUIKEHUE OpIHI0BON
IPOAYKIIMM B TOPrOBOM CETH M OTCYTCTBUS IUIAThl 3a BXOJ B CE€Th, a TaKxke Omaronaps
BO3MOYKHOCTH PaCIIUPEHUs MPEICTaBICHHOTO aCCOPTUMEHTA U MOBBIIECHU 00bEMa MPOJaXK.
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Takast ¢popma coTpyaHHYecTBa CTAaHOBHUTCS 3(P(HEKTUBHON Oiaromapsi CHHEPTUU TOPTOBBIX
MapoK U OM3HEC-BO3MOXKHOCTEH JABYX CTOPOH.(CM. puc.6)

JlocTorHCTBa

3arpyska
MOUIHOCTEH
- YBEIMUEHUE «I10JIOUHOM A0
- I'apanTus omar
Porarnus,
aCCOPTUMEHTA B CETSIX
- YyacTHe B akusx
- [Ipn3Hanne kadecTBa KOHEYHBIMHU
NoTpeOUTeNIMU
- DKOHOMHSA Ha COAEpKaHUE CITykKO
MapKeTHHTra
VBenuueHue oxBaTa ayAUTOPHUH
noTpeduTrenei
- MoaepHu3anus pou3BOACTBA
- Bo3moxnOCTE 60J1ee 3¢ (HeKTHBHO
IUIAaHUPOBATh 3aITaChI

NPOU3BOACTBEHHBIX

YBEIUYCHHUE

- YBennueHue peHTabeIbHOCTH
- OTcTpoiika OT KOHKYPEHTOB
JloronHUTENBHBII croco6
YBEIMUYCHUS MaPKU
- JIunepcTBO 1O 1IGHAM
CHIKEHUE  3aBUCHMOCTH  OT
MOCTaBIIUKOB
IloBbimieHune
notpedurenei
CHKeHHe
H3IEPKEK

JIOATTBHOCTH

JIOTUCTHYCCKUX

d

W1D exo&uesv

JIUCKpUMUHAIMS ~ TOBapoOB IO
OpoHiamMn HPON3BOINUTES u,
CIIEZIOBATENBHO CHIDKCHHE
PEHTA0ETBHOCTH
- Ocnabnenne BTOpUYHBIX OpIHIOB

Ilonananue B 3aBUCHUMOCTH OT
PO3HUYHOM ceTH
- JKectkue TpeOoBaHMS K Ka4eCTBY
- lTpadHble caHKINK 32 HApyLICHHE
YCIJIOBUI1 TOCTaBKU

Perrenue mpou3BOAMTENS O
corpynuudectse ¢ TC

CuiibHasi 3aBHCHMOCTB HMHUKA

TOproBo# cetu ot umupka CTM
CyxeHne aCCOPTUMEHTA

(denepanbHBIX OpIHIOB

0 H120 Mog90JdOl QUWHIMID

Henocratku

Pucynok 6 — IlpeumymecrBa u Hegocrtatku CTM i nmpou3BoauTes
Y TOPrOBOM CETH.
IIpeanpusaTs Ha CETONHAIIHNM I€Hb 3aMHTEPECOBAHBI B COTPYIHUYECTBE C CETAMU, IS
TOTO 4YTOOBI OcTaThcs B OusHece. TOproBble ceTH, B CBOIO Ouepeib, CTAHOBITCS Ooliee
3aBUCUMBI OT mnoTpeduteneil. CB0oOOAHOE NPOCTPAHCTBO MJISI SKCIAHCHU COBPEMEHHBIX
PO3HUYHBIX CETEl MOCTENEHHO YMEHBIIAETCSI. DTO O3HAYAET, YTO HA MEPEIHUM M1aH BBIXOIUT
npobiemMa JOSUIBHOCTH TOTpeOHuTenei. Y IOBIETBOPEHHOCTh MOTPEOUTENs] — 3TO TJIaBHBIM

OPHUECHTHP KOHLUCTIINUH MapKETHUHTIA.

g notpebutens CTM 3To He TOJABKO HHU3Kasl IIeHa — OHa JIMIIb MOBOJ KYIHTb
npoAyKT mepBeld pa3. 3amyckas CTM, ceTp HMEET JONOJHUTENBHYIO BO3MOKHOCTh
KOMMYHHUKAIlUM CO CBOMMH IMOKYNATEISIMH 32 CUET MCIOIb30BAaHUS TPAAUIIMOHHBIX
MapKETUHTOBBIX AaCHEKTOB — OpeHJ, YNaKoBKa, KauecTBO NPOAYKTa, HPUOPUTET MpHU
pasMelleHUH Ha noske. Bee oxunaemble mpeuMyliecTBa OpeHJa ONpelelsioT IOBTOPHYIO

MOKYTIKY U CTUMYJIMPYIOT JIOSIBHOCTD.
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Bonpocsl aj1s1 CAMOKOHTPOJIA:

1. Oxapaxrepu3yiiTe 3TaIlbl pa3BUTHS COOCTBEHHBIX TOPTOBBIX MAPOK POSHHYHOM
TOPTOBJIH

2. Onpenenute 0cOOEHHOCTH (HOPMUPOBAHMS CTPATETMH COOCTBEHHOTO OpEHIMHTa
PO3HUYHOI TOProBiIx

3. Ha3zoBuTe OCHOBHBIEC IPEUMYIIIECTBA M HEAOCTATKU poekToB CTM.

4. Kakosl npeumytiecTBa u HepoctaTku CTM 11 mpou3BOIUTENS U TOPTOBOM CETH.

Tema 2.5 3akoH01aTEIbCTBO 0 TOBAPHBIX 3HAKAX

OnopHble NMOHSAMUS: TOBAapHBIN 3HAK, 3HAK OOCITY)KMBaHHUS, HOBH3HA
tToBapHoro 3Haka (T3), npusHnaku HOBU3HBI T3, peructpanus T3

[ToHsATHE M IPU3HAKU TOBAPHOTO 3HAKA M 3HAKa 0OCITYKUBaHUSL.

Cornacho cratbe 1 3akona Poccuiickoit deaepannn «O TOBapHBIX 3HAKAX, 3HAKAX
OOCITy’>)KUBaHHsI 1 HAUMEHOBAHHUAX MECT MPOUCXOXKIICHHS TOBapay, TOBAPHBIM 3HAKOM H
3HAKOM OOCITyKUBaHMs NPU3HAIOTCA 0003HAUEHUs, CIIOCOOHbIE OTJINYATh OJJHU TOBAphl U
YCIIyTU OT JIPYI'MX aHAJOTWYHBIX. B ompeneneHuu MOHSATHS TOBAPHOIO 3HAaKa M 3HaKa
OOCITy’)KUBaHHsI HPOSBISIETCS OCHOBHAas (YHKIMS 3TUX OOBEKTOB IPOMBILIUICHHON
COOCTBEHHOCTH - CIOCOOHOCTh OTJIMYATh, WHIMBHIYATH3UPOBATH  MPOIYKIIHIO
KOHKPETHOT'O M3IOTOBUTENS U BBLIEIATH €€ U3 MAacChl OJHOPOJHON NPOAYKLHH. 3HAKU
0OCITy>)KUBaHHSI BBITIOJHSIOT T€ K€ (DYHKIIUHU, YTO ¥ TOBApHBIC 3HAKH (MACHTHU(HUKAIINY,
KayecTBa M pEKJIaMbl), HO B OTHOLICHUM YCIYT, MO3TOMY HUX BO3MOXXHO HMMEHOBATh
TOBapHBIMU 3HAKaMHU.

BakHpIM IIpU3HAKOM TOBApHOI'O 3HAKa SABJIAETCS €ro HosusHa. C TOUKH 3pEHMS
JEHCTBYIOIETO 3aKOHO/IAaTeNbCTBA HOBBIMU OYIyT CUMTAThCS JIMIIb TAKHE YCIOBHBIE
0003HaueHHUsT TOBapoB (YCIyr), KOTOpbIe IO CBOEMY COAEP)KAaHUIO HE SBISIOTCS
TOXJIECTBEHHBIMU MJIM CXOJIHBIMU JIO CTENICHU CMELICHMUS:

a) C TOBapHBIMU 3HAKaMH, paHEE 3aperMCTPUPOBAHHBIMM WM 3asBJICHHBIMU Ha
peructpaunto B Poccuiickoin ®enepaunu Ha UMs JAPYroro JUUA B OTHOLICHUH
OJTHOPOJIHBIX TOBapOB;

0) ¢ TOBapHBIMU 3HAKaMH JPYrHX JIMI], OXpaHSIEMbIMU 0€3 PErUCTpalluu B CHILY;

MEXIYHapOAHbIX  JOroBopoB P®, B 4YacTHOCTM Tak  Ha3bIBaEMbIMHU
0011en3BECTHBIMU TOBAPHBIMU 3HAKaMU;

B) ¢ (pMPMEHHBIMU HAUMEHOBAHUSAMU (MJIU UX YACThIO), IPUHAAIEKAIMMU JPYTUM
JIUaM, TOJYYUBIIMM IPaBO Ha 3TM HAaUMEHOBAHMS paHEe IOCTYIUJICHHUS 3asgBKU Ha
TOBapHBIN 3HAK B OTHOLLIEHUH OJHOPOAHBIX TOBapOB;

T) C HANMEHOBAHHUSIMHU MECT ITPOMCXOXK/ICHUS TOBAPOB, OXpaHseMbiMu B PD, kpome
CIly4aeB, KOIJla OHM BKJIIOYEHBl KaK HEOXpaHSIEMBIH DJIEMEHT B TOBApPHBIM 3HAK,
perucTpUpyeMblii Ha HMsS JMIa, HMMEIOIIET0 MPaBO Ha IOJb30BAaHUE TaKUM
HaMEHOBaHHEM.

Poccuiickuil 3ak0H 3aKkperuiieT NPUHLUI OTHOCUTEIBHON HOBHU3HBI YCIOBHBIX
0003HaYCHUA, 3aABIAEMBIX B KAUECTBE TOBAPHBIX 3HAKOB. DTO O3HAYAET, YTO PETHCTPALIUs
TOTO WM MHOTO 0003HAaYEeHHsI B KaY€CTBE TOBAPHOT'O 3HAKA B KAKUX-JINOO APYTUX CTPaHAX
HE NPEeNATCTBYET NMPU3HAHHUIO JAHHOTO MM CXOJHOT0 0003HAUYEHUSI TOBAPHBIM 3HAKOM B
P®, ecnu TONBKO HMHOE HE BBITEKAET M3 MEXAYHApOAHBIX COIJIAIIEHWH, B KOTOPBIX
yuactByeT P®. IIpu3Hak HOBU3HBI CBS3aH C MOHATUEM IpropuTeTa. HoBM3HA TOBapHOIO
3HaKa OMpeIeNAeTcs Ha 1aTy IPUOPUTETa, KOTOPasi, B CBOIO OUEPE/ib, YCTaHABIMBAETCA 1O
o0ieMy MpaBWIy IO JHIO MOCTYIJIGHHS TMpPaBHIBHO O(GOPMIIEHHOH 3asBKH Ha
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perucrpanuio ToBapHoro 3Haka B [larentHoe BemomctBo P®. Hapsiny ¢ 3Tum npuoputeT
TOBAapHOT'O 3HAKa MOXET yCTaHaBIMBATHCS IO AaTe MO0Jayu MMEepBOM 3asBKH HA TOBAPHBII
3HaK B 3apyOexHoOW crTpaHe-yuyacTHulle [lapikckoii KOHBEHLIMHM II0 OXpaHe
MPOMBIIIICHHON cOOCTBEHHOCTH, eciu B [larenTHOE BenomcTBO PO 3asBKa mocrynuia B
TEUYEeHHUE 6 MECSILIEB C YKa3aHHOW JIaThl.

[Iproputer TOBapHOTO 3HAKA, TOMEUICHHOTO Ha HKCIIOHATaX OPHUIMAIBHBIX WU
opUIMANBEHO TPU3HAHHBIX  MEXIYHAPOJIHBIX BBICTABKAX, OpPraHU30BaHHBIX Ha
TEPPUTOPUU OJHOM M3 CTpaH-y4acTHUL[ [lapmKCKOM KOHBEHIMHM II0 OXpaHe
MIPOMBIIIJICHHONH COOCTBEHHOCTH (BBICTABOYHBIN IPUOPHUTET ), MOXKET YCTAHABIUBATHCS 10
JlaTe Hayvaja OTKPBITOTO MOKa3a dKCIOHATa Ha BBICTaBKe, eciii B [laTeHTHOE BEIOMCTBO
P® 3asBka Ha TOBapHBIA 3HAK MOCTYIWJIA B T€YEHUE 6 MeCALEB ¢ YKa3aHHOM JaThl.
Hakonerr, mppopuTeT TOBapHOTO 3HAKA MOXKET YCTaHABIUBATHCS MO JaTe MEXAYHAPOIHOU
pErucTpaluy TOBAPHOIO 3HaKa B COOTBETCTBHM C MEXIYHAapOJIHBIMHU JaoroBopamu PO.
Takum o00pazoMm, cCymHOCTh TpeOOBaHMS HOBU3HBI O3HAYaeT, 4YTO OOO3HAYCHHE,
3asBJICHHOE B KAye€CTBE TOBAapPHOIO 3HaKa, HE JODKHO OBITh TOXIECTBEHHBIM HIIU
CXOJIHBIM C TOBapHBIMH 3HAKaMH, YK€ 3apEeTHCTPUPOBAHHBIMHU WJIM 3asBJICHHBIMU Ha
peructpaunio B PO wnm yxe oxpansempiMu B PO B crity MeXIyHapOIAHBIX COIVIAIEHUN.
ToXaecTBEeHHBIM TIpHU3HAETCS O0003HAYEHHE, KOTOpPOE BO BCEX CBOUX 3JIEMEHTaX
COBIAJAET C YK€ U3BECTHBIM TOBAPHBIM 3HAKOM U IIPU ITOM OTHOCHUTCS K OTHOMY U TOMY
e KJIacCy TOBAPOB HE3aBUCHUMO OT Pa3NIMUMs B UX MEPEUHE.

CyObekraMu mpaBa Ha TOBApHBIN 3HAK B COOTBETCTBUU C 1. 3 cT. 2 3akoHa «O
TOBApHBIX 3HAKaxX, 3HAKax OOCITY>KMBAaHUS M HAMMEHOBAHUSAX MECT IMPOUCXOKICHUS
TOBApOBY, SIBJISIOTCS IOPUAMYECKUE JIUIA, a TaKKe (PU3HUECKUe JTUIA, OCYILECTBIISIOIIE
MPEANPUHUMATENIBCKYIO JIEATEIbHOCTD, T.€. MPOU3BOIAIINE TOBAPHI MIJIM OKA3bIBAIOIIHE
ycnyru. OrpaHudeHre IpaBoCIOCOOHOCTH (PU3NYECKUX T, TPETYCMOTPEHHOE 3aKOHOM
0 TOBAapHBIX 3HAKax, HAMPABIICHO HAa MPEIOTBPAIICHUE CIIy4aeB PETUCTPAIIUU TOBAPHBIX
3HAKOB B CHEKYJATHBHBIX LEJNSIX JIMIAMH, HE MPOU3BOJAAIIMMHU TOBapOB U HE
OKa3bIBAIOIIMMHU YCJIYT, YTO MOXET MPHUBECTH K BO3HUKHOBEHHUIO MPEMSATCTBUN IS
WCIIOJIb30BAaHUS CXOJIHBIX TOBApHBIX 3HAKOB HAa PBIHKE, YCJIOXHEHUIO SKCIEPTU3BI MO
3asBKaM Ha TOBApPHBIE 3HAKH U T.II.

3axoH Poccuiickoit @enepanuu "O TOBapHBIX 3HAKaX..." JOMYCKAET K pErucTpaluu
B KauecTBE TOBApPHBIX 3HAKOB pa3HOOOpa3HBbIE YCIOBHBIE O0O03HAYEHUs, KOTOPHIE
pasznuyarTcs MeXAy coboi no Qopme BbeIpakeHHs, cepe HCHOIB30BaHUS, KPYTy
II0JIb30BaTENIEH U T.1I.

[To dopme cBoero BbIpaKEHUS TOBApHBIE 3HAKM MOTYT OBITH CIIOBECHBIMH,
M300pa3UTEeNbHBIMU, 00bEMHBIMH, KOMOMHUPOBAHHBIMHU U ApyruMH (cT. 5 3akona). [lon
JIPYTUMHU TOHUMAIOTCSI 3ByKOBBIE, CBETOBBIE U OOOHSATEIbHBIE TOBAPHBIC 3HAKH.

[Ipouenypa perucrpauy TOBapHOIO 3HaKa JOCTAaTOYHO JUIMTEIbHA U JOpOra.
Kpowme Toro, oHa umeet psij CyliecTBEHHBIX orpannueHuii. [Ipexae Bcero, obnanatenem
WCKIIIOUHUTENIBHOTO npaéa Ha mosapHulli 3Hax (TpaBooOianaTreneM) MOXKET ObITh
IOPUINYECKOE JULO0 WIn OCYILECTBIISIOLIEE
MpeNNpPUHUMATENbCKYI0  OdeamenbHocms  pusnmdeckoe  nuno.  Kpome  Toro,
3aKOHO/IATEILCTBO COAEPKUT Psii OCHOBAHMA /ISl 0TKA3a B perHCTPaluu.

Bo-niepBbIX, He JOIMyCKaeTcsl pecucmpayus B KadeCTBE TOBAPHBIX 3HAKOB
0003HaUYCHM, HE 00JIaTAFOIINX PA3IMINTEILHON CTOCOOHOCTHIO HIIA COCTOSIIIIMX TOJIBKO
U3 2JIEMEHTOB:

e BOLIEAIIMX BO BceoOllee ynoTpebieHue A 0003HAUYEHUs TOBAPOB OMPEIEICHHOTO
BU/IA;

e  SBISIONMIUXCS OOMICTIPUHSATHIMU CUMBOJIAMH W TEPMUHAMH,

e  XapaKTepU3YIIIMX TOBaphl, B TOM YHKCJIE YKa3bIBAIOUIMX HA MX BHUJ, KayeCTBO,
KOJIMYECTBO, CBOMCTBO, Ha3HAuY€HUE, LIEHHOCTh, & TAaKXK€ Ha BPEMs, MECTO, CIOC00
MIPOM3BOJICTBA WU COBITA.
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HcknrouennemM 171l TaHHOTO TMEpPEYHs SIBISIOTCA Ciydad, KOrJa YKa3aHHbIC
3JIEMEHTHI MOTYT OBITh BKJIFOUEHBI KaK HEOXPaHSIEMbIE 3JIEMEHTHI B MOBAPHbII 3HAK, €CITH
OHU HE 3aHHUMAIOT B HEM OOMUHUPYIOWEe20 NOJIOHCEeHUs. WU SBISIOTCS 0003HAYCHUSIMH,
KOTOPBIE IPHOOPENH PA3TUIUTEIBHYIO CHOCOOHOCTD B PE3YJIbTAaTE UX UCIOIb30BAHUS.

Bo-BTOphIX, HE MOryT OBITH 3apErHCTPUPOBAHBI (KpOME KaK C COTJIACHs
COOTBETCTBYIOLIETO IpaBooOanaTensi) B KauecTBE TOBAPHBIX 3HAKOB 000O3HAYEHUS,
TOXJAECTBEHHBIE WJIM CXOJIHBIE /10 CTENIEHU CMELIEHUS C:

e TOBapHBIMU 3HAKaMU JIPYI'HX JIUL, 3asIBJICHHBIMHU HA PETUCTPALIMIO (€CIIN 3asBKH HA HUX
HE OTO3BaHbl) WIM OXpaHsemMbiMH B Poccuiickoit deneparuu, B TOM 4YHCIE B
COOTBETCTBUM C MEXKIAYHApOAHBIM J0roBopoM Poccuiickonn @enepauuu, B
OTHOUICHUU 0OHOPOOHBIX MOBAPO8 U UMEIOLTUMU OoJiee paHHUN TPUOPUTET;

e TOBapHbBIMU 3HAKaMM JPYIUX JIUL, IPU3HAHHBIMU OOLIEU3BECTHBIMU B Poccuiickoi
®enepaliivi TOBAPHBIMU 3HAKaMU B OTHOIICHUU 0OHOPOOHBIX MOBAPOE.

B-Tperpux, He IOmyCKaercs pecucmpayus B KadeCTBE TOBAapPHBIX 3HAKOB
0003HaYEeHU, TPECTABIISIFOIINX COOO0M MK COAEPIKAIIUX ITIEMEHTHI:

e SBISIOIIAECS JIOKHBIMA WM CIIOCOOHBIMH BBECTH B 3a0Ny)KACHHE MOTPEOUTENsS
OTHOCHUTEJIHO TOBapa WJIM €ro U3rOTOBUTEIIS;

e IpPOTHUBOpEYAIIe OOLUIECTBEHHBIM HHTEPECAM, TPUHIIMIIAM T'YMAaHHOCTU U MOPAJIH.

B-yeTBepThiX, HE MOTYT OBITh 3apETUCTPUPOBAHBI B KAU€CTBE TOBAPHBIX 3HAKOB
0003HaYEHN, TOXKIECTBEHHEIE:

e oxpansemomy B Poccuiickoit denepanuu gupmennomy Haumenoganuro (€ro 4acTh) B
OTHOILIEHUU OOHOPOOHLIX MO6apos, MpaBa Ha KoTopble B Poccuiickoit deneparuu
BO3HMKJIM Y UHBIX JIMI PaHEe aThl IPUOPUTETA PETUCTPUPYEMOTO TOBAPHOIO 3HAKA;

e Ha3zBaHuO0 wu3BecTHOro B Poccuiickorn ®enepanuum Ha JaTy [OJa4u  3asiBKU
MIPOU3BENICHUS HAYKH, JINTEPATYPhl WU UCKYCCTBA, IEPCOHAKY WIIM LUTATE U3 TAKOI'O
NPOM3BEACHUS, TPOMU3BEICHUIO HCKYCCTBA HMIM ero (¢parMeHTy O0e3 coriacus
oOnamarenst aBTOPCKOTO IpaBa WM €ro MpaBONpPEeeMHUKA, €ClU IpaBa Ha ITH
[IPOU3BEICHNUS BOSHUKIIA PAHEE AAThl IPUOPUTETA PETUCTPUPYEMOIO TOBAPHOIO 3HAKA;

e (hamMwInu, UMEHHU, IICEBJIOHUMY UJIH IIPOU3BOAHOMY OT HUX 0003HAYECHUIO.

B-niAThIX, HE MOTYT OBITH 3apETUCTPUPOBAHBI B KAaUE€CTBE TOBAPHBIX 3HAKOB B
OTHOIIEHUHU JIIOOBIX TOBAapOB 0003HAUEHHs, TOXKJIECTBEHHBIE UM CXOJHBIE IO CTENEHH
CMEILIEHUS C HAaWMEHOBAaHUSMH MECT IPOMCXOXKJIEHUS TOBAPOB, OXpaHIEMbIMU B
COOTBETCTBUH C 3aKOHOM, 33 UCKIIFOUEHUEM CIIY4aeB, €CIM 3TH 0003HAYEHUS BKIIIOUEHBI
KaK HEOXpaHsEeMble 3JIEMEHThl B TOBApHbIE 3HAKH, PETUCTPUPYEMbIE Ha WM JIHIL,
MMEIOIIUX [TPaBo MOJIb30BAHNS TAKUMHA HAUMEHOBAHUSMU.

B-mecteix, He pgomyckaercs pesucmpayus B KA4eCTBE TOBApHBIX 3HAKOB
0003HaYEHMH, COCTOSIINX TOJIBKO U3 JIEMEHTOB, IPECTABIIAIOIINX OO0 COKpallleHHbIE
WM TIOJIHbIE HAMMEHOBAHUS MEXIYHAPOJHbBIX MEXIPABUTEIbCTBEHHBIX OpPraHU3alui U
JpyTUe 3HAKU OTINYHS, WIN CXOAHBIX C HUMH JI0 CTETIEHU cMelleHHs 0003HaueHui. Takue
3JIEMEHTBI MOTYT OBbITh BKJIIOUEHBI KaK HEOXpaHsIeMbIe 3JIEMEHTBI B MOG8APHblIL 3HAK, €CIIN
Ha 3TO UMEETCA COTIacChe COOTBETCTBYIOIIETO KOMIIETEHTHOIO OpraHa.

B-cenpmbIX, HE JOIyCKaeTcs pecucmpayusi B Ka4eCTBE TOBAPHBIX 3HAKOB

0003HaYEHH, TOXKJIECTBEHHBIX M CXOJHBIX J0 CTENEHH CMEIIEeHHs ¢ O(pUIIHATbHBIMU
HAaMMEHOBAaHMSIMHU 0C000 IIEHHBIX 00BEKTOB KYJIHTYPHOTO Haceust HapoaoB Poccuiickoi
Deneparun 11060 00BEKTOB BCEMUPHOTO KYJIBTYPHOI'O HJIM IIPUPOIHOTO HACHEANS, €CITH
TaKas peaucmpayus UCTIpAINBAE€TCs HA UM JIUL, HE SBJISIOIINXCS UX COOCTBEHHUKAMU
(BaenbIiaMy) U He UMEIOIINX COTacusi COOCTBEHHUKOB MM JIML, YIOJTHOMOYEHHBIX Ha
3TO COOCTBEHHMKAMU, Ha PErHCTPAINIO TAKUX 0003HAUEHU B KaUeCTBE TOBAPHBIX 3HAKOB.

B-BocbMBIX, HE nomnyckaercs pecucmpayusi B Poccniickoit denepanuu B KauecTBe

TOBApHBIX 3HAKOB 0003HAYEHU, MPEICTaBIAIONINX CO00M UITH coAepKaIIUX dJIEMEHTHI,
KOTOpBIE OXPaHSIOTCS B OJJHOM U3 F'OCYIAPCTB - Y4aCTHUKOB MEXyHApOJIHOIO JOrOBOpa
B KadyecTBe O0O3HAUEHUH, UISHTU(PUIMPYIOIMIMX BHHA WJIA CIHUPTHBIE HAMUTKU Kak
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IPOUCXOJAIINE C €ro TEepPpUTOpUU (IIPOM3BOAMMBIE B TIpaHUIAX Treorpauyeckoro
00BEKTa 3TOro rocyaapcTBa) M MMEIOLIMEe 0c000€ KayecTBO, PEmyTaIHio WIN Jpyrue
XapaKTepUCTUKH, KOTOPbIE TIJIABHBIM OO0pa3oM ONPEAEISAIOTCS HUX IMPOUCXOXKICHHUEM,
€CII MOBapHblll 3HAK TIpeTHA3HAUEH ISl 0003HAYECHUSI BUH WM CIIUPTHBIX HAITUTKOB, HE
MPOUCXOJAIINX C TEPPUTOPUH JJAHHOTO reorpauyeckoro 00beKTa.

Pecucmpayus ToBapHOTO 3HaKa NEUCTBYET B TEUEHUE JECSTH JIET C AATHI TOJAYU
3adBKM B (pelepanbHbIi OpraH HWCIHOJIHUTEIBHOM BIIACTH 70 WHTEIJIEKTYaJIbHOM
cobctBeHHOCTH. CPOK IGHCTBHS PETUCTPAIIMK TOBAPHOTO 3HAKA MOKET OBITh POAJICH 110
3a8BJICHUIO MpaBo0OJasaTels, NOJaHHOMY B TEUEHME IIOCIEIHEro roja ee JIeHCTBHI,
Ka)KJIbI! pa3 Ha JECATH JIeT.

TexHonornueckue CABUIM B Halllel CTpaHe NMPUOOPENH PEerpecCUBHBIN XapakTep,
KOTOPBIN BBIPAYKAETCS B JErPAJALMK BCEH TEXHOJIOTMYECKON CTPYKTYpPBhl OTEYECTBEHHOMN
HSKOHOMHKH. B yCloBUSAX PHIHOYHON 3KOHOMHUKHU OOJIBIIMHCTBO HanboJee COBPEMEHHBIX
TE€XHOJIOTMYECKUX IPOMU3BOJCTB IIOYTH IOJHOCTBbIO OblIM cBepHYTHl. Ilpu 3TOM
IIPOUCXOJUT UX BBITECHEHHUE 3apyOeKHbIMU aHAJIOTaMM, HE BCEI/la BHICOKOIO KauyecTBa.
TexHomornyeckoe OTCTaBaHNE MHOTUX MPEIITPUATUI IPOMBIIIJIEHHOCTH OT aHAJIOTUYHBIX
3apyOeKHBIX MIOCTOSHHO YBEIMUUBAETCA. ITO 00yClIOBIEHO TeM, uyTo B PD Habmonaercs
HU3Kasd WHHOBALIMOHHAs AaKTUBHOCTb. [Ipm 3TOM eme CHIbHO COKpPaTUIIOCH
rocyJapcTBeHHOE (pMHAHCHpOBaHUE Haykd. [0 MMeromuMCs CTaTUCTUYECKUM JIaHHBIM
TOJIbKO 5% TpeAnpusTHl NPOMBIIIEHHOCTH pa3BUBAOT M HUCIHOJB3YIOT CBOU
WHHOBalMOHHBIE pa3paboTku. B CIIA nanHbIi mokasarenb coctaBiseT 35%. Takoe
IIOJIOKEHUE JI€] MOKET NPUBECTH K TEXHOJOTUYECKON 3aBUCUMOCTH P®D OT pa3inu4HbIX
CTpaH, KOTOpBIE AKCHOPTUPYIOT cBoM TexHojoruu. IIpu stom Poccus mpakrnyecku
IIOJIHOCTBIO TIOTEPSIET CBOM HAYYHO-TEXHUYECKUN KOMILIEKC.

E1ie oHOM U3 caMbIX BaKHBIX TPOOJIEM UHTEUIEKTYaJIbHOTO ITpaBa B PO sBisiercs
yT€UKa pa3jIu4HbIX KOHCTPYKTOPCKHX pa3paboTok B apyrue crpanbl. [Ipu 3ToM B
OOJIBIIMHCTBE CIy4aeB aBTOPbl 3THUX pa3padOTOK IOJHOCTBIO TEPSIOT IIpaBa Ha
cOOCTBEHHBIEC N300PETEHHS.

Bonpocsl 1j1s1 CAMOKOHTPOJISA:

1. KakoBbI IpaBOBBIE ACMIEKTHI yIIpaBJIeHUs] TOProBoil Mapkoi B Poccun (Ha ocHOBe
JENCTBYIOIIET0 3aKOHOIATENbCTBA O TOBAPHBIX 3HAKaX)?

2. OcobeHHOCTH (PYHKIIMOHUPOBAHUS CHCTEMBI OPTaHOB, OCYIIECTBIIIONINX OXpaHy U
3alUTY [IpaB Ha TOBApHBIE 3HAKH.

3. KakoBbI OCHOBHBIE TPOOJIEMBI B 00JIACTH PETHCTPALIMU TOBAPHBIX 3HAKOB?

S5.Metoanueckne yKazaHus JJisl MPAKTUYECKUX 3aHATHI
Pa3nes 1.Teoperudeckue acnneKThbl ypaBJeHHsl TOPrOBBIMU MapKaMu
Tema 1.1 TeopeTnueckue 0CHOBBI (POPMHUPOBAHHS TOPrOBBIX MAPOK B YCJIOBHAX
nepexoHOH IKOHOMUKH

IIpakTH4eckoe 3axanue.
1. OxapakTepu3yiiTe COBpEMEHHBIE ITOAXO0/IbI K CO3/IaHUIO U UCTOIb30BAaHUIO TOPTOBOM
MapKH B Ka4eCTBE MHCTPYMEHTa MapkeTuHra B Poccun.

TeMBI JO0KI1210B
1. CymHocTh 1 0COOEHHOCTH TOBAPHOM MOJUTHKH.
2. CyuHoCTh NPOJYKTOBON TOJUTHUKH.
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3. AccopTUMEHTHas MOJIUTHKA, CO3JaHHE HOBBIX TOBAPOB U 3aITyCK UX B IPOU3BOJICTBO,
WCKIIIOUEHHE U3 TPOU3BOICTBEHHOM MPOTPAMMBI.
4. CyuiHocTh M NpeAHa3Haue€HUuEe TOPrOBBIX MapOK

5. Bo3HuKHOBEHUE U pa3BUTHE TOProBhIX Mapok B Poccun
6. BnusHue BHeUIHel cpeabl Ha POPMUPOBAHNE MAPOYHOM cTpaTeruu (GUpMsl
7. Poisib TOproBoii Mapky B MapKETUHIOBOU JEATENBHOCTH MTPEAIPUATHS

Tema 1.2 Toprosasi Mapka: 0CHOBHbIE TEPMHHBI U OTIpeeTeHUst
IIpakTHyeckoe 3aganue.

Pa3pabGorka no3uunoHnpoBaHus OpeHaa

CryneHTy nmpejaraercsi OnucaTh CTpaTeruio MO3UIIMOHUPOBAHUS BEIOPAHHON TOProBOM
MapKH, KOTOpasi BKJIIOYAET TPH OCHOBHBIC (ha3bl:

1. Onpeoenenue mexyweti nosuyuu.

Omnpenenenrne KOHKYPEHTOB.
Onpenenenne XapakTepUCTUK COOTBETCTBYIOIINX TOBAPOB.

— O1leHka COOTBETCTBYIOIIEH 3HAYMMOCTH aTPUOYTOB I KaXI0Tr0
MOKYIaTEeNs/TPYIIIIBL.

— OmnpeneneHne NO3UINH KOHKYPUPYIOIIUX TOBAPOB MO BAYKHEHIIINM aTpUOyTaM.

— HWpentudukanus norpeOHOCTEN MOKyIaTeNel yepes onpoc 00 «uaeanbHON»
TOProBOM Mapke.

2. Buibop sicenaemotii nozuyuu.

— Br10op 11eneBoro peiHKa U Kpyra BEpOsSTHBIX KOHKYPEHTOB.

— OrmnpezneneHue KOHKYPEHTHBIX IPEUMYIIIECTB WU OTIIMYUN OT KOHKYPEHTOB.

3. Paszpabomka cmpamezuu 0151 00CMUNCEHUSL HCeaemMoll NO3UYULL.

[Tocne onpeneneHus TEKyLIEH MO3ULINK U HAPABICHHOCTH €€ Pa3BUTHS PACCMATPETh
HECKOJIbKO OCHOBHBIX CTPATETHUECKUX aIbTePHATHUB.

— VYKperieHue CyleCTBYIOMMX MO3UIUH .

ITocTeneHHOE NEPEno3UIMOHUPOBAHHE.
— PanukanpHOE nepeno3nMOHNPOBAHUE.
[lepeno3uIMOHNPOBAHUE U AIIENSILMS K HOBBIM LIEHHOCTSIM.

— BhITecHEHNE KOHKYPEHTOB C 3aHMMAEMOM MO3ULIUH.

4. Coenams 66160061 0 ypoGHE pearuzayuy Cmpame2uy NO3UYUOHUPOBAHUS OPeHOad: Jmo
0azo6vulil, cmpame2udecKuli U MaKmuyecKull ypoGHu.

basoswiii yposenv BKIIIOUAET CO3JaHME OCHOBHBIX aTpuOyTOB OpeHJa Ha OCHOBE
BbIOPAaHHOTO MMO3UIIMOHUPOBAHMSI, OTPAKAIOIIUX €T0 OCHOBHYIO BBITOJY MJIHM LIEHHOCTbD.

Cmpamezauueckuii ypogenv BKIIOYaeT 0pOPMIICHHE OCHOBHBIX (DUPMEHHBIX HOCHTEJIEH
OpeHJa ¢ y4yeToM €ero MO3ULHUOHUPOBaHMS: BeO-caliT, Ha0Op (UPMEHHON JOKYMEHTAlUH,
BBIBECOK, YHU(POPMBI, (PUPMEHHOTO TPAHCHIOPTA WK CYBEHUPHON MPOAYKIUH.

Takxmuueckuil ypoeeHb BKIIOYAET KOMMYHHMKAIUHU, MOAJEPKUBAIOIINE OT/AEIbHBIC
UMHJDKEBBIE XapaKTEPUCTHKH OpeHAa WM MPOIYKTOBBIE MPEIOKEHUS. IDTO MOTYT OBITh
CE30HHBIE pEeKJIaMHble KaMIaHUM, CHElHabHbIe MPEUIOKEHUS, aKIUHU, IOMOJHUTEIbHbIE
OMILMH U T.II.

Tembl q0KJI210B:
1. TIpouecc co3nanusi MMEHU WM HAa3BaHUS MapKU
2. Buypl MapO4HbIX Ha3BaHUM U MPHUEMBI UX CO3/1aHHS
3. M3MeHeHns UMEHN MapKH | MTOCIIEICTBUS 3TOTO ISl CAMOM TOPTOBOW MPKH
4. BuzyalbHbI€ CHUMBOJIBI ¥ JIOTOTHIIBI

50



5. 3HaveHMe BETa BO BHEIIHUX aTPpHOyTaX TOPrOBOM MapKH
6. Kpurepuu coznanus ¢pyHKIHOHAIHHOTO TOPIOBOTO 3HAKA

Tema 1.3.IloTpeduTtesbckast JOSIIbHOCTD

IIpakTnyeckoe 3aanue.

1. 3amonaHuTe TabIUITY 9.
Tabmuua 9 — MeTopl OLIEHKH YPOBHS MOTPEOUTEIHCKOH JIOSIIBHOCTH

HazBanwme METOa Omnucanue AITOPUTMHUYCCKOI'O IIPpUHIUIIA ABTOp

«llena nepexoma»

«Bpewms norpebienus»

«IIIACTHUYHOCTDY

«/dons MOTPEOUTENHCKON
JIOSUTEHOCTH

«OTtHOCUTENBHAS
JIOAJIBHOCTB»

«I[Ipeanourenne  TOProBou
MapKu»

«BepbasibHas BEpOSITHOCTHY»

«OI_IeHKa OTHOLLICHU

3ananue 2. [locTpoeHune nporpaMMbl OBBILIEHUS JTOSUIBHOCTH
KJIINEHTOB

Bbol siBisieTECh MEHEIPKEPOM MO MAPKETHUHTY OJHOTO U3 MPEANPUSITHIH.
Ha naHHBI MOMEHT NIPEANPUATHE HAXOIUTCS B CTAIUH 3PEIOCTH
YKU3HEHHOTO IMKJIA, ¥ TOCTHUTIIO TOUKH HachIeHrs. O THUM U3 BApHAHTOB
MPOJJICHUS] HAXO0XKICHUS Ha CTAJIMM 3PEJIOCTH U YBEIUUYCHUS
TOBApOOOOPOTA MPEANPHUATHS SBIISICTCS TTOBBIIICHUE JIOSJIBHOCTH
KJIMEHTOB. B ¢Bs13u ¢ 3TuM, Bam He00X01MM0 MOArOTOBUTH MOAPOOHBIM
MUCHbMEHHBIN JTOKJIa/ Ha MPEeIMET BHEAPEHUS TPOrpaMMbl MOBBIIIICHUS
JIOSTTBHOCTHU KJIMEHTOB MPEANIPUITHS C METOJIUUYECKUMU pa3padoTKaMU U
OPUEHTUPOBOYHBIMH pacuETaMHU.

IIpeonazaemvle cghepvl Oesmenvrocmu npeonpusmutl (6b1opams
O0HY).

1. rocTuHUYHOE IMPCAIIPUATHC,
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2. pO3HUYHOE MPEANPUITHE, BOBIIEUEHHOE B CPepy TOPrOBIH
MPOJyKTaMH MUTAHUS/CIIOPTTOBAPAMH;

3. OIITOBOE MIPEANPHUATHE, 3aHUMAFOIIICECS
nujaoMaTepuaraMu/KOMITbIOTEPHOU TEXHUKOM;

4, mpennpusTHe 0OIIENNTA;

5. o0pa3oBaTenbHOE yUpeKACHUE/KOHCATTUHIOBasl (prupma 1o

BOIIpOoCaM MAapKCTHHI'a U MCHCI?KMCHTA,

6. coOcTBEHHOE MpeanpusTHe (TIPHU BEIOOPE BKIIOYHUTH OMMCAHNE

JIEATEIIbHOCTH).

MCTOI[I/IIICCKI/IC YKa3aHHA: Otuer JOJIDKCH COCTOATH M3 CIICAYIOIMNX

6510k0B (00beM — 15 - 20 cTpanun):

1. Ba’xHOCTb NMOBBIIEHUS TOTPEOUTEIBCKON JOSIIBHOCTH

MPUMEHUTEILHO K MPEINPUATHIO BEIOpAaHHOU cPephl TSI TCITBHOCTH.
2. Ilitan o1leHKH TOTPEOUTETHCKOM JIOSTILHOCTH ¢ YKa3aHUEM METOAa

¥ TIOIPOOHBIM €70 OMHUCAHUEM (M COOTBETCTBYIOIIEH MOATOTOBKOM

MCTOANYCCKHUX MAaTCPHUAJIOB: aHKCT, Ta6J'H/II_I u T.I[.)

3. [logpoOHBIil M1aH TPOrpaMMbl MTOBBIIIEHUS JIOSIbHOCTH KIUEHTOB.

4. Pacuer 3aTpatr Ha BHEAPEHHUE MPOTPaMMbl TOBBIIICHUS JIOSUIbHOCTH.

Kpumepuu oyenxu:
1. [TonHOTA paCKPBITUSL BOITPOCOB

2. PeanucTuyHOCTh MPOEKTA U PACUETOB

TeMbl 1OKJIAA0B:

Bunibl moTpeOuTeNnbCKoi IOsITEHOCTH
[IporpamMma JOSIBHOCTH (CYIIIHOCTb, BUTIBI)

[Toaxoaer kK pOpMUPOBAHUIO TPOTPAMM JIOSITLHOCTH

ok wbdE

MeTO}IBI HU3MCEPCHUA JTOAJIIBHOCTH

IlonsTue HOTpC6I/ITCHBCKaﬂ JOSAJIBHOCTD U HOTpC6I/ITCHLCKaﬂ YAOBJICTBOPCHHOCTD .

HpeI/IMyH_ICCTBa W OTpaHUYCHUSA PA3JIMYHBIX BHIO0B IIPOrpaMM JIOAJIbBHOCTHU
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Tema 1.4 Mopeab co3naHusi TOProBoii Mapku

IIpakTnyeckoe 3aanue.

1. Ilpoananu3upyiiTe TpeACTaBICHHbIE CUTYyallUd M HAa OCHOBE HHX pa3paloraiiTe
TOPIOBYIO MapKy ¥ 3HAaK B 3aBUCUMOCTH OT YCJIOBHII.

Curyaiust 1. OAO BbIMyCKaeT IIUPOKUN ACCOPTUMEHT MOJIOYHOW HPOAYKLHUHU B
pasnnyHOi ynakoBke. J[ns obOecriedyeHus y3HaBaeMOCTHM CBOEH NPOAYKIMM Ha pPbIHKE
PYKOBOJICTBO MPHHSIIO pelIeHue 0 pa3paboTke ToBapHOH Mapku. [Ipeioxkure 3CKu3 TOBapHOU
MapKHu.

Curyaius 2. @upma U3roTaBIUBAET JOPOrYI0 OUCHYIO MeOelb COBPEMEHHOIO Ju3aiiHa,
OHA BIIEPBBIC BBIXOAUT HA PHIHOK, T'JI€ ACUCTBYIOT KPYIHBIE (PUPMBI, HIMEIOIINE YCTONYNBbBIE
no3unuu. s obecrieueHns: KOHKYPEHTOCIOCOOHOCTH OBIJIO MPUHSATO pelieHne pa3padboTarb
TOBapHbIi 3HaK. [IpeqnokuTh 3CKU3 TOBAPHOIO 3HAKA.

Curyarms 3. ToproBas ¢upma mnpomaét aBTOMOOMIM W 3amyacTd K HuUM. C Iebio
yaepKaTb CBOW MO3UIIMHM HA PHIHKE MPUHUMAETCS PElIeHHe O MPUCBOSHUM TOPTOBOM MapKu
BCEH peasin3yeMoi npoayKuuu. [Ipemsioxure 3cku3 TOpropoi MapKu.

Curyaims 4. Gupma, 3aHUMaOLIAsCS TPOU3BOACTBOM U peanu3anueil pazHooOpa3HbIX
COpPTOB 4asi, BHIBOJAUT HA PHIHOK HOBBII TOBap - 3€IE€HBIN Yail, 00saJatouil YHUKaIbHBIMU
naeyeOHbIMU cBoMcTBaMH. /L1 mpuBieueHUs BHUMaHUS IMOKYyNaTeled M CO3AaHUsS UMHDKA
OBLJIO MPUHATO PEUIEHHE MPUCBOUTH HOBOMY TOBAapy HHAMBHUAYAJIbHYIO TOBapHYIO MapKy.
[TpennoxuTe 3cKU3 TOBApHON MapKH.

Tembl 10KJI210B
CrpyKTypa 1 rpaHUILbl TOPTOBOM MapKu
Jloruka co3aanusi TOProBoM Mapku
Oransl pa3pabOTKH TOPTOBOK MapKH
Nnentudukaius ToproBoi MapKku
PopMHUpPOBaHHE UMHJIKA TOPIrOBOW MapKH
Cucrema cTpaTernyeckux 00pa3oB MapKu
OmunbKu npH co31aHUN TOPTOBON MapKu
MapkeTHHTOBbIE KOMMYHHUKAIIUH B CO3JJaHUU TOPTOBBIX MAPOK

LNk~ wNE

Tema 1.5 Mapounblii kKanutaa Kak GaKkTop KOHKYPEHTOCIOCOOHOCTH TOProBoii
(pupmsi
IIpakTH4Yeckoe 3a1aHKe.

BeiOepure 11:000ro OTEYECTBEHHOI'O MPOU3BOAUTENS WIM KOMIIAHUIO, BIIAJCIOLIYIO
W3BECTHBIMM MapKaMmH. BHUMaTenpHO paccMOTpUTE MX MAapKH M BBIIBUTE NPUYUHBI, 110
KOTOPBIM, Ha Balll B3IJIsAJI, OblIa BBIOpaHa UMEHHO 3Ta MOJIENb YIIpaBiIeHUs. ApryMeHTUpYHTe
CBOM OTBeT, 3anonHuB Tabnuiy 10 " CTpykTypa 1 coliepKaHus STaroB aHaIu3a Mapku'.

Tabmuna 10 — CtpykTypa U copepkaHus 3TaloB aHAJTN3a MapKH
JTaln aHAJIU3a MapKH Xapakrepucruka
BBIOPAHHOM MapKHu

Hcrtopuss ToproBoii Mapku (kimroueBble nartbl uisi ol TM.
(Mpon3BOACTBO, BaXKHBIE COOBITHUS, U T.J);

OHpe,Z[CJ'ICHI/IC MHCCUHU MApKHU U INPCAIIOKCHUSA HOTpCGI/ITCJ'IIO.

[TpuHuMnb! HaeHTUDUKALNY.

AHanu3 BHEIIHUX aTprOyTOB MapKH.
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Tunonorus TOproBoil Mapku. PaccMoTpeTh cTpaTteruto, KOTOPYyro
HCIIONB3YeT 3Ta Mapka. OO0CHOBATh 1 OOBSICHUTB.

Cucrema koMMyHMKamMid. O  KOMMYHHMKalMsIX, KOTOpbIE
UCIOJIb3YyeT JaHHas MapKa

[Ipornos. Pazsutus mapku, nepcnektussl. Kanuranusanus Mmapku
(KaKyr0 MO3MLUIO 3aHMMAaeT celuyac Mapka M Kak OoHa Oyzaer
JIBUTATHCH).

Tembl 10KJ12/10B
Konuenmus mapoyHoro kanuraina
®opMupoOBaHNE MAPOYHOTO KaluTala
HMmu ik ToproBoit Mapku
Posb TOproBoi Mapku B CO31aHUN aKLIMOHEPHOM CTOMMOCTH KOMITAaHUU
byxranrepckuii MOAX0 K ONPEAEICHUI0 CTOMMOCTH TOPTOBOM MapKu
CroumocTh TOProBoil MapKH C MO3ULIUK MapKETOJIOTOB

SOk wdE

Tecmut kK meme 1.5
Tema 1.6 BHeminue aTpudyThl TOProBoii MapKku

IIpakTH4yeckoe 3aganue.

3aganue 1. CymiecTByeT YeThIpe U3MEPEHUS YCIIEITHOW MapKU, a UMEHHO:

* Bec Mmapku — cTeneHb JOMUHUPOBAHUS HA PhIHKE (B CO3HAHUM, JTOJIS Ha
poiake >40%)

* JlliHa MapKu — CIOCOOHOCTh Pa3HOOOPa3UTh MapOYHOE PACIIUPEHUE
Pa3IMYHBIX KaTETOPHUSIX.

* Cuna MapKu — BEpHOCTb OTPEOUTEIBCKOM TPYMIIbI (JIOSUTBHOCTH )

e [[IupriHa MapKu — OPUEHTALIMS HA PA3JIMYHbBIC LI€JIEBBIE TPYMIIbI

Kaxkoe n3mepenne npuMeHnMO K MapKaM IPE/ICTaBIICHHbIX B Ta0uiie?

[IpuBenuTe COOCTBEHHBIE MPUMEPHI YCHEIIHBIX MaPOK, OCHOBBIBASICh Ha
YETHIPEX U3MEPEHUSX (HE MEHEE UEThIPEX MApPOK).

B

A)
LEeEEaKLIS
5
DAIQNG
B)
y 2.4 6%

54




3amganue 2. BHuMarensHO M3yduTe TPE/ICTABICHHBIEC B TaOIUIIE MApKU M OTBETHTE Ha
K KaKuM MOTHUBALIMOHHBIM YCTAHOBKaM amncCJJIMPYyrOT CICAYIOMUC MapKI/I?
[TommyueHHbI€ pe3ybTaThl 3AMUIIUTE B TA0JIMIIE B BUJIE BBIBOJIA MJIM OTBETA HA BOMPOC , IOYEMY
BaMu B516paHa Ta WJIN WHaA YCTaHOBKaA.

BOIIPOC,

Mapka

besomacHocTs Addmmars Annda-
MOTUBBI

«ITepBoOTK
pBIBATEIb)

Ctpactb

Marlboro

CHANEL

ocarwNE

Tembl 1OKJIa10B
[Ipouecc co3nanuss UMEHU UM Ha3BaHUS MapKU
Buael MapOuHBIX Ha3BaHUM U PUEMBI UX CO3JIaHUS

HN3MeHenns nMeHN MapKu ¥ TTOCJIEACTBUS 3TOTO JI1 CaMO TOPrOBOM MapKu

BI/I3yaJ'IBHBIe CHUMBOJIbI U JIOTOTHUIIbI

3HaueHue 11BeTa BO BHEIIHUX aTpUOyTax TOProBOM MapKu
Kputepuu co3nanus (yHKIIMOHATIBHOTO TOPTOBOTO 3HAKA

Paznen 2. YnpaieHue TOProBbIMH MapKaMu B TOProBoii ¢gupme

Tema 2.1 Toprossie MapKku B TOBapHOl MOIUTHKE (ppMBbI

IIpakTH4Yeckoe 3a1aHKe.

1. Tlonb3ysch OCHOBHBIMH TOJIOKEHUSMH (DOPMUPOBAHHMS TOBApHOW MapKu
pazpaboTaiiTe XxapakTep Tpex MapOK TOBapa U HEMOCPEICTBEHHO caMu MapkH. JlaHHbIE 110
XapakTepy MapoK IIPeACTaBbTE B BUJE puUC. 7
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Xapaxkrep

[Tponykr + | [lo3umonupoBanue + | UHquBuayansHOCTh = MApKE

Pucynok 7 — Xapakrep Mapku poayKra

2. [Ipennoxute rpaduueckre BapuaHThl MapoK, BEHIOpaHHBIX BaMu TOBapoB.

TeMBI TOKJIA10B:

Pacmmrpenue ToBapHOH JIMHUMU.

Pacmmpenue rpanui; TOproBo MapKu.

MynbTUMapKU.

Hossle TOprossie Mapku.

Kom0OuHMpoBaHHbBIE TOPrOBBIE MapKHU.

OOHOBIIEHUE TOPTrOBBIX MAPOK.

Brixon Ha MEXyHApOIHBIE PBIHKH.

KoHTpoJIb HaJl TOProBOM MapKoOM.

Opranuzanys MapoyHOro noptdesst B TOBapHO MOJUTHKE.

CoNoAWNE

10. Br160p MapoyHOii CTpaTerum.

Tema 2.2 YnpaBjieHHe TOProBbIMH MapKaMHU B TOProBoii pupme

IIpakTH4Yeckoe 3a1aHue.
BriOpats mMapky a1000TO OTEUECTBEHHOTO puTeliepa, padboraromero B peruone. U
Jajiee 1o MpeiCTaBIeHHON CTPYKTYpe TPOU3BECTH aHATIM3 TOPTOBOM MapKu

CTpyKTypa U coiepKaHus NPAKTHYECKO padoThl.

1. Hctopust ToproBoil Mapku (kitoueBble naThl ais 3Tod TM. (accopTUMEHT,
BaKHBIE COOBITHS, U T.]);

2. OnpezneneHre MUCCUU MapKU U TIPEJIOKEHHSI TOTPEOUTEITIO.

3. [Mpuntune! naeaTndukanum. Kimaccudukarms mo npusme.

4. Tumnonorus ToproBoit Mapku. PaccMoTpeTs cTpaTreruo, KOTOPYIO HCIOJIb3yeT
sTa Mapka. O60CHOBATh U OOBSICHUTD.

S. AHaJn3 BHEIIHUX aTPUOYTOB MApKH.

6. Cucrema koMMyHHKanMid. O KOMMYHHUKAIUSIX, KOTOPbIE HCIOJB3YET TaHHAS
Mapka

7. [Tporno3. Pa3Butme Mmapku, nepcrekTuBbl. Kamurtanuzamuss Mapku (Kakyro

MO3UIMIO 3aHUMAET ceifyac MapKa M Kak OHa OYyJeT JIBUTaThCs).

TeMbl 10KJIAT0B:
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DneMEHTHI BUAECHUS MapKH

Pa3pa0otka cTpaTeruu ynpaBieHUsl aKTUBaMU TOPrOBOM MapKu
ITo3unmoHnpoBaHUE TOPrOBOU MapKu

OpranuzanvoHHas KyJlbTypa, HOJAepKUBAIOLIasl yIPaBJI€HUE aKTUBAMHU TOProBOM
MapKu

NS

Tema 2.3 BpeHa: 0CHOBHbIE TEPMUHBI M OTIpe/ieJIeHUsl

I[IpakTHyeckoe 3aganue.

Komnannn «Koka-Konay», «MakaoHaIIC» CTAIM yKE JABHO KYJIbTYPHBIMU CUMBOJIAMHU
CIIIA.

HazoBute no gBe TOProBele MapKu CTABIIME KYJbTYPHBIMU CUMBOJIAMH CJEYOIIMX
CTpaH:

o ‘lmoHwus;

Poccus;
Hranus;
Komym6us;
I'epmanus;
®panuus;
WNpnannus;
Mekcuka;
[Iseinapus;
ABcTpanus;
Ctpanbl 6JIMKHETO BOCTOKA.

Tembl 10KJIA/10B:
Onpenenenne Openaa. Kpurepuu 6penna
CymurHocTs OpeHnuHra
OCHOBHBI€ ITOJIX0/IbI K (POPMHUPOBAHUIO OpEeHA-UMUIKA
Bpenn u ToBapHbIi 3HAaK (COOTHOILIEHHE, B3aUMOCBSI3H, PA3INUMs)
Bpenn u ToBap (COOTHOIIEHHE, B3aUMOCBS3H, PA3ITAUHS)
Copneprxanue 6peHa
KauectBo Openma
Pa3paboTka 6peHa (OCHOBHBIE ATalbl U HHCTPYMEHTHI)

LN~ wNhE

Tema 2.4 Cob6cTBeHHbIE TOPTOBble MAPKH PO3HUYHON TOPrOBJIM: CTPaTerus
KOHKYPEHTOCIIOCOOHOCTH TOProBoii GpupmMbI

IIpakTHYeckoe 3a1aHKe.

B kadecTBe mpakTHuYeCKOro mnpumepa (QOPMHUPOBAHUS COIMATIBHO-?KOHOMUYECKON
spdextuBHocT npoekra CTM mpennaraercs paccMOTpeTb HPOrpaMMy — BBIITyCKa
OYTHJIMPOBAaHHOTO PACTUTEIBHOTO MOJCOIHEUHOro macna (mpousBogutenbs OAO «AcTon»,
npaBoo0JiaaTeNb TOProBOW Mapku — po3HHYHas ceTb Maraut). CyIHOCTh HpPOTpaMMBI:
CO3/IaHME HOBOW 3HAYMMOM TOProBOM MapKH Ha PhIHKE MMOJICOTHEYHOTO Macia r. Boirogoncka.
Crpaterndeckas 11€J1b IPOEKTA: BOWTHU B JIECATKY BEAYIIUX UTPOKOB Ha BOJITOJOHCKOM PBIHKE
pacTUTEIBLHOTO Maclia ¢ J1oJiel B HaTypaJibHOM nu3MepeHuu 5% (1 Thic. TOHH/TOA) U TOAOBBIM
000pOTOM IO TOBAapHOU KaTeropuu He MeHee 50 MiIH. pyOJIei.

MapKeTI/IHFOBLIe ACIICKTHI IIPOCKTA:
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1) IleneBoif MPOAYKT: pacTUTEIBHOE MOJCOIHEYHOE Maciao padUHUPOBAHHOE,
JIe30/I0pUPOBAHHOE, Il PO3HUYHOMN ceTH, (hacOBaHHOE.

2) Tlo3uMOHUPOBAHUE MPOAYKIMU: CPEAHU [IECHOBOM CETMEHTIO.

3) BbpenauHr: mpeanoiaraeTcs CO3JaHue €INHOrO PO3HUYHOIO OpeH/Ia ¢ ABYMS-TpeMs
JUHEHHBIMU CyOOpeHIaMu ¢ ieHoBor qudpepeHnunanueit B npenenax 45-55 p./marp.

4) lleHHOCTH, KOTOpBbIC MPOBO3MJIAIIACT OpEHM: OBEpHE, KAa4eCTBO, KOHKYPEHTHAas
1IeHa, SKOHOMHUS MMOKyIaTene.

5) OcoOeHHOCTH TMpeIaraeMoil MPOAYKIMU: TMPOAYKTOBAas JIMHHUS — TOJHOCTBIO
cootBerctByeTr ['OCT 1129-93.

6) LleneBbie pBIHKH: TOTPEOUTENBCKUN PBHIHOK BoNroJoHCKa W B THEPCIICKTHBE
Boarononckoro paioHa.

7) Tlpennonaraemasi neneBasi ayJiMTOPHS: MY>KYHHBI M J)KEHIIUHBI B Bo3pacte oT 30 10
55 neT, npeuMyIIeCTBEHHO C BBICIIUM O0pa30BaHHEM, CEMEHMHbIE, CKIIOHHbIE K MHHOBAIUSM,
PETYISPHO OCYIIECTBIISFOIINE MOKYITKU B Mara3uHax ceTd «MarHuT», ¢ TOJ0BBIM JI0XOJ0M Ha
cemblo 250-750 T1.p.

8) Mapku-KOHKYpeHTHI: 3010Tas cemeuka, 3ares, 3i1aro, Maean, Oneitna.

9) Accoptument (1o Tunam GpacoBKH) U PO3HUYHOM MPOJaKH: TUIACTUKOBAsE OYThLIKA
11,2115 1 CITHKETKOM.

10) [Ipennonaraemas cTtpykTypa npojax: ¢gacorka 11 — 85% wunu 850 T, pacoBka 2
11— 10% wmm 100 1, hacoska 5 1 — 5% wmu 50 T B TOSI.
11) [leneBble kaHabl CObITA: MarasuHbl TOproBoi cetn «Maruut» B Bonrogoncke

(8 MmarazuHoB: 1 runepmapkeT u 7 CynepMapKeToB).
[Ipon3BOACTBEHHBIE ACTIEKTHI TPOEKTA:

1. Ilpou3BoACTBEHHAs MOIIHOCTb 1 ThIC. T MOACOJIHEYHOTO Maciia B IO/,

2. Tlnomanp npousBoacTBeHHBIX moMemeHuit — 750 — 1000 kB.M.

3. Ilnowmans CKIIaACKUX U BCIIOMOrarelibHeIX noMmernennii — 500 kB.m.

4. Tlpom3BoacTBEHHOE OOOPYAOBaHME: ABTOMATHYECKUH JO3MPOBLIMK JUISL KUAKHX
IPOJYKTOB, YIAKOBOYHAsS IUHUS JJIs1 (PACOBKH M YKYITOPKH PACTHTEIBHOTO Maciia, 00epTouHast
MallliHa, aBTOMAaTHYeCcKasl JUHMUS MO TPYNIIOBOH YIaKOBKE MPOAYKIUH B TOPPOKAPTOHHBIE
KOPOOKH, JINHUS MTaJUNIETHPOBAHUS TPOTYKIIMH, TIPOU3BOJICTBEHHAS J1A00PaTOPHSL.

5. IocraBmumku oOopynoBanus: Altamat (I'epmanust), Bosch (I'epmanus), Probat
(I'epmanus), Ima (Uranus), llapack (Utanust), Sollas (Hunepnanast), Maisa (AprentuHa).

CToMMOCTh MapKETHHIOBOT'O OFOJ)KETa OLIEHUBACTCA 3 MIIH. P. PH BBIIOJHEHUH padoT
CHJIaMH MapKETHHTOBOTO areHTCTBa B T. PocToBe-Ha-JloHY. DTH U3AEPIKKH MPENIoaracTcs
npoduHancupoBath 3a cueT OAO «ACTOHY.

MapKeTHHTOBBI  OIO/DKET B XOJ€ BBINOJHEHHS TPOTPAMMBI  IMPEAIOIATraeTCs
OCYILIECTBHUTD 32 CUYET CETH MarasuHoB «MarHuT». CTOMMOCTh MAapKETHHIOBOTO OIO/IKETa B
BonronoHckoit cetn MarasuHoB «MarHuT» OIEHUBAETCS B 3 MITH. P.

Pacuer skoHOMHYeckoro sdekra oT peasnzaluy MPOrpaMMbl JJIs €€ YYaCTHUKOB —
OAO «Acton» 1 cetu MarazuHoB «MarauT» r. BoyromoHcka npuBeieH B TaOIHIIE.

Tabmuua 11 — Pacuer skoHOMUYeckoro 3¢ ¢exra oT peaau3alyi IporpaMMbl BIITycKa
naptuu pactutensHoro macina nojg CTM (ydactHuku nporpammbl — OAO «AcToH» U ceTh
MarasuHOB «MarHuT)

o ITocne
Cratbs pacxonoB peanusanuu peanu3anuu

[TomHast ceGecTOMMOCTh MPOM3BOACTBA 1 THIC. T
pacTUTENHLHOTO HOJICOJTHEYHOT'O Macia
paduHHpoBaHHOTO Ae3od0pupoBaHoro cuiamu OAO
«ACTOH», T.p. 25650 25650
MapxketunroBblii 6roket nporpammsl (OAO «AcTony),
T.p.
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KOMILIEKCHBIN aHaJIn3 OEJICBBIX PBIHKOB u

nmoTpeduTenei 400
OTIePaTUBHBIM MOHUTOPUHT PhIHKA 200
CHeIHaIbHbIC MAPKETHHTOBBIC UCCIICIOBAHUS 400
pa3paboTKa ¥ TECTUPOBAHUE OPEH/I-KOHIICIIITUN 800
pa3paboTKa TOBapHOW JTMHEHKU 200
pa3paboTka 3a7aHus Ha IPOU3BOJICTBO 500
TECTUPOBAHUE TIPOAYKIIHH 500
HToro MapKeTHHTOBBIN OFOKET MPOTPaMMBbI 3000
Croumocth QacoBku 1 ThIC. 1. Macna cuiamu OAO

«ACTOH», T.p. 5000
Hroro pacxogoB OAO «Actony, T.p. 33650
[ena peanuzanuu 1 1 Macna co ckinaga OAO «AcTtony,

p. 28,2 37,015
Oxonomuueckuit apdexr 1t OAO «Actony, T.p.

Iena 3akynku 1 51 macna cetbto Mara3uHoB "Maruut",

p. 37,015
CroumocTh 3aKynKH NapTuu 1 ThIC. J1. CEThIO Mara3uHOB

"Marsut", T.p. 37015
MapkeTnHroBbIi Or0KeT (ceTh Mara3uHoB "Maraut")

3aTpaThl Ha pealu3ali0 TOPrOBOM yCIOyrH TNpHU

BHeapenuu CTM, T.p. 550
3aTpathl Ha pacnpeaenenue npu Bueapennn CTM, T.p. 400
3aTparhl Ha KOMMYHUKAI[MOHHYIO TIOJHMTUKY TIpU

BHenpenuu CTM, T.p. 1050
3arpatsl Ha oopmiteHue npu BHeapennn CTM, T.p. 400
3aTpatsl Ha iepcoHal npu Baeapenun CTM, T.p. 600
HTOoro  MapKeTHHTOBBIX pPAacXOJIOB CETH Mara3mHOB

"Maruaut" 3000
Cpennsis neHa npojaxku 1 1 ¢gacoBaHHOro macna B

TOPrOBOM 3aJI€ Mara3uHoB ceTH "Maruut", p. 60

Iena mpogaxku 1 n dacoBanHoro macna moxg CTM B

TOPrOBOM 3aJI€ Mara3uHoB ceTH "Maruut", p. 50
Hamnenka Ha Npoaykuuio CTOPOHHHUX IPOU3BOIUTENEH,

% 10%

Po3ununas Hanenka Ha npoayknuto CTM, % 20%
[TpuGsLIH ¢ peanm3anuu 1 THIC. T Macia, T.p.

CTOPOHHETO MTPOU3BOIUTEIIA 6 000

noxg CTM

OkoHOMHUYECKH  3p¢deKT i1 CeTH  Mara3uHOB
"Maruut", T.p.

©oNoO

Tembl 1O0KJI210B
KoHKypeHIHs TOproBeIX MapokK.

Pa3BuTHe cOOCTBEHHBIX TOPrOBBIX MapOK POZHUYHON TOPTOBIIH.
Crparerun co6CTBEHHOTO OpeHIUHIa PO3HUYHON TOPTOBIIH.

CTpaTeFI/II/I MMPOTHUBOCTOAHUSA YaCTHBIM TOPIrOBBIM MapKaM.
McTouyHuKN COOCTBEHHBIX MapoK pO3HH‘{HOI>'I TOPTOBJIN.
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10. Iudpdepenmumarus u Mo3UIIMOHUPOBAHNE COOCTBEHHOM TOPTOBOM MapKH
PO3HUYHOU TOPTOBIIN.
11. Bocopusitue norpedurenemM cOOCTBEHHBIX TOPIOBBIX MapOK PO3HUYHOM TOPTOBIIH.

Tema 2.5 3aKOHOIlaTe.]1]>CTBO 0 TOBAPHbIX 3HAKaX

HpaKTH‘leCKOC 3aJaHHE:

Hcnonwiys ¢1.76 yactu 4 ['paxknanckoro kojaekca PD, pemmure cutyamuu:

Curyauus 1. ®upma «YHaii» sBisgercs HOBUUKOM Ha pbIHKe Yas. [Toatomy ona pemnna
UCIOJIb30BaTh TOBApHBIM 3HAK Oojiee M3BECTHOTO IPOJAABLA HAa JAHHOM pBIHKE (PUPMBI
«Maiickuii 4ai», T.K. 3TOT TOBapHBIA 3HAK XOPOLIO U3BECTEH IOKYIATEI0 U TOBAPBl C HUM
HOJIb3YIOTCS TOBBIIEHHBIM crpocoM. Moxer s ¢upma «Yail» HCHONb30BATh YYyXKOU
ToBapHbI 3HaK? OTBET 0OOCHYHTE.

Cutyanus 2. Ha pblHKe BHJ€O-, ayIMOTEXHUKH IMOSIBUJIACh HOBas (uUpMa, KOTOpas
npucBomia cede HazBanue «Panasonicy. @upma «Panasonicy, SBISIOIIASNCS TUISPOM B JaHHOM
OTpaciu, BHICTYIMJIA C IPOTECTOM B CPEACTBAX MAacCOBOI MH(OpMaIuy, T.K. TOBapHbIE 3HAKH
JBYX 3TUX (PUPM OUEHb ITOXO0XH U MOTYT BBECTHU B 3a0iyxaeHue nokynarens. Hapymmuna ou
¢upma «Panasonic» 3akoH? IIpaBunpHO s mnocrynuia ¢upma «Panasonic»? Otser
obocHyiiTe.

Cutyanus 3. ®@abpuka «['aMMay, BBITYyCKalollas pa3iMyHble CYBEHHUPBI, pellnia B
KaueCTBE TOBAPHOTO 3HAKa MCIIONB30BaTh (har PD u 3a mcnosb30BaHuE roCyaapCTBEHHOM
CHUMBOJIMKM T'OTOBa OCYILIECTBIATH IUIATE&XU B OromkeT. Moxer mu «['amMmma» B KadecTBe
TOPrOBOT'0 3HAKa HCITOJIb30BaTh (priar PO? OTBeT 000CHYyiTE.

TeMblI 10KJIa10B:
[TpaBuna perucrpanuu ToBapHOro 3Haka B Poccun.
CymHocTh ¥ npaBuiia peructpauuu Topropoit Mapku EC.
[Tpobnema danbcupuKai TOProBbIX MapoK.
OxpaHa MHTEIEKTYyalbHOI coOcTBeHHOCTH B Poccuu.

NS

6. MeToauuecKkue YKazanusl 1Jist CaMOCTOSITENbLHOI paﬁoTbl CTYAEHTOB

CamocrosarenbHass paboTa CTYAGHTOB MpOBOAUTCS B ¢opmare Tpynmod u
UHAMBUAYaAJIbHON paboThl. 3agaHue BbIAAETCS IMpernojaBaTeieM B COOTBETCTBUHU C
METOAMYECKMMH YKa3aHUSAMHU JJIi OpPraHM3alUU CaMOCTOSITENbHOW pabOThl CTYAEHTOB.
CopnepxaHue AUCUMILIUHBI TpeOyeT 3HaHHs (DAaKTOPOB M JIETEPMHHAHT MOTPEOUTENHCKOTO
MOBE/ICHNUS1, CUCTEMBI IIOCTPOEHUS TOPrOBOM MApKH, JTaIbl €€ )KU3HEHHOTO LIMKJIA, [TOIX010B
K TocTpoeHuio OpeHna. B kauecTBe MCTOYHMKOB HH(OPMALUK CTYIEHTHI HCHOJIb3YIOT
JUTEPATypy W3 OCHOBHOIO M JIONOJHWUTEIBHOIO IEpPEYHs, NEPUOJUYECKHE W3AaHUS U
HUHTEPHET-PECYPCHI.

OcHOBHON (QOpMON TOJArOTOBKH CTYAEHTOB K MPAKTUYECKUM 3aHITHSIM SBISETCS
camocTosTeNnbHas paboTa ¢ yueOHO-METOAMYECKUMU MaTepuaiaMH, HaydyHOW JIUTepaTypoH,
CTaTUCTHUYECKUMHU JIaHHBIMH, ONBITOM 3apyOeXKHbBIX U POCCUICKUX KOMIAHUU IO CIeAyIoIIei
CXeMe: IOBTOpEHHE JIEKIMOHHOIO MarepHala, yriIyOJIeHHOE H3Yy4YeHHE PEKOMEHIYEeMBIX
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UCTOYHUKOB. 3aTeéM HEOOXOJMMO OTBETUTh HA BOIPOCHI, YKa3aHHblE B METOAMYECKHX
yKa3aHMUX JJIs1 CAMOCTOSITETIbHON pabOThI CTYIEHTOB, M BOIIPOCHI JIJIs1 CAMOKOHTPOJIS.

N3y4nB KOHKPETHYIO TEMY, CTYIEHT MOXKET ONPENIeIUTh, HACKOJIBKO XOPOILIO OH B HEHl
pazoOpaica. st aToro B YMK nucuumimssl «YnpaBiaeHHe TOPrOBBIMU MapKaMU » BKJIFOUEHBI
TECThl Ul CaMOKOHTPOJSl CTENEHM OCBOEHMS CTYAEHTOM JUCUUIUIMHBL. Ecim kakue-To
MOMEHTBI OCTAJIUCh HETIOHATHBIMH, 11€JIECO00PA3HO COCTABUTH CIIMCOK BOIIPOCOB U HA 3aHITHH
3a7]aTh UX IPENOaBaTEIIo.

Tembl, BBIHOCMMBIE HA CAMOCTOATEJIbHOE M3YUeHHUE N0 TUCHUILINHE «Y IPaBJieHne
TOProBbIMHM MapKaMH >

1. Crparernyeckue U TaKTUYECKHE YIPABICHUYECKUE PELIEHUS 10 TOp-
TOBBIM MapKam

2. Heo06XxoauMocTh TOProBOM MapKHu.

3. Pemenus o noguep:xke MapKu. CHOCOOBI IPUHATHUS PELICHNUS O MAPOYHOM
Ha3BaHUM.

4. MmuorooOpa3ue cTpaTeruii pa3BUTUs MapKu.
Peno3unroHnpoBanue TOProBOi MapKu: yCJIOBUS U MOCIEICTBUS
OmnpeneneHre NepCneKTUB pa3BUTHSA TOPrOBOM MapKH.
Opranusanusi yrnpaBJieHUs: TOPrOBBIMA MapKaMu
Bospact u ctabunbHOCTh Mapku. Crieniuguka pblHKa.
3anIMIIEHHOCTh TOPrOBOM MapKH.

© oo No O

10 [To3unus Mapku Ha PeIHKE OTHOCUTEIBHO KOHKYPUPYIOIIUX MapoOK.

11. CtpyKTypHBII aHAIU3 JEATEIBHOCTH MPEINPUATHS U €r0 MOJO0KEHUS Ha
PBIHKE.

12. Muccust u cTpaTernueckue 1eian GupMbl. AHaIU3 BHYTPUDUPMEHHOTO
MeHe>KMeHTa. ToBap U ero XapakTepUCTUKH.

13. TexHonorwus, yIpaBJIcHHUEC Ka4eCTBOM, cucTeMa cObITa,
KOMMYHUKAIIMOHHAS TTOJIUTHKA.

7. MeToauuecKkue PECKOMEHIAIMH I10 HANTUCAHUTIO KOHTpOJ’IbHOﬁ paﬁoTbI

Ienvio padomur sBnsieTcs yriyOneHue 3HaHUHM MO0 HanboJiee BXXKHBIM U HHTEPECHBIM
npoOjemMaM Kypca, MpUOOpeTeHHe HaBBIKOB aHANW3a SIBICHUNW YKOHOMHMYECKOW >KH3HU H
CaMOCTOSITENIbHBIX HCCIICZIOBAaHUM, OIbITa pa3pabOTKM Pa3HOOOPA3HBIX MapKETHHIOBBIX
IIpOrpaMM, a TaKkKe OIbITa pabOThl C FIKOHOMUYECKOM U CITPaBOYHON JTUTEPATYpOH.

B koHTposibHOW paboTe CTYINEHT HaeT camocmosmenbHoe W3I0XKEeHUEe H30paHHOM
po0OJIeMbl Ha OCHOBE U3YyUEHHUsI OTE€UECTBEHHOM U 3apyOeKHOI S5KOHOMUYECKON JTUTEPaTyphl,
CTaTUCTHUYECKUX U (PAKTHMUYECKHX MaTepHUajIOB, IUPOKO UCHOJB3YET JaHHBIE O MAPKETUHIOBOM
JESATENIbBHOCTH POCCUMCKMX W WHOCTPAHHBIX NPEINPHUSITHIA, B TOM YHCIE M COOpaHHBbIE
CaMOCTOSITENIBHO.

Kak wu3BecTHO, MapKeTHWHT sBiseTcss M (uiocoduelr Ou3Heca, U HHCTPYMEHTOM
NpeANPUHUMATEIBCKON  IeATENIbHOCTH, T.e. HeceT B cebe M  OOLIeTeOpeTHYeCKue, H
NPUKIAJHBIE DJIEMEHTHl. DTO HAKIJIaJbIBA€T OIpENIEJCHHbIH OTHEYaTOK Ha TpeOOBaHUS K
KOHTPOJIbHOM paldoTe MO0 TOProBOMY MapKETUHTy. BpImonHeHHe 3Toi paboThl, ¢ OAHOM
CTOpPOHBI, HampaBlieHO Ha Oosiee TIyOOKOE€ H3YyYEHHE CTYJIEHTaMH OTAENbHBIX MpolieM
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METOJIOJIOTHHU YIPABJICHHUS TOPTOBBIMU MapKaMH, a, C IPYroi, — Ha BEIPAOOTKY y HUX HAaBBIKOB
3 PEeKTUBHOTO GOPMHUPOBAHUS M PeaTH3ALMUA MAPOYHON OIUTUKU TPEATIPHUITHS.

7.1 Bp100p TemMblI

TemaTnka KOHTPONBHOM paboTel mpeanaraercs kadenpoii MulD ¢ yuetom
JIBOMCTBEHHOCTH AUCLMUILIMHBI «YTIpaBIe€HUE TOPrOBBIMU MapKaMm» Kak TEOPETUUYECKOU, TaK
U NPUKIAAHON yyeOHOW nucuuminHbl. OHa HOCUT PEKOMEHJATENbHbIM XapakTep, 4yTo JaeT
BO3MOXXHOCTb CTYJEHTaM IIO0CJI€ KOHCYJIbTalUM C PpPYKOBOJIUTEIEM CKOPPEKTHPOBATH
npeylaraeMyro TeMy Wi copMyJInpOBaTh HOBYIO.

Kontponbaass pabora Brmouaer JIBA teopermueckux. Bapuwant 3amanus Ha
KOHTPOJIbHYIO paOoTy ompenensercs o nocieanel nudppe 3a4eTHON KHUXKKHU (Harpumep,
ecnmd HoMep 3adeTHOW KHWKKM BDY-02-043 cTyaeHT BBINONHAET JBa BONpoOca U3
cnenyromero mepedrs Ne 3, Nel3, No23),

[lpy HamucaHMM TEOPETHYECKOM 4YacTU JKEeJATeNbHO IMPUBOIUTH  LIMTATHI,
CTaTHUCTUYECKUE JIaHHbIe, IpadUKU U JUarpamMmbl, KOTOpbIE JOJKHBI MMETh CCHUIKM Ha
UH(GOPMALIMOHHBIM HMCTOYHUK ((aMmwins, WHULMAIABI aBTOpa, Ha3BaHUE LUTHPYEMOIO
MCTOYHUKA, TOM, YaCTh, BBIITYCK, U3AATEIbCTBO, I'0J], CTPAHUIIA).

He 3acuuthiBaeTcs KOHTponbHasi paboTa, B KOTOpPOl colep)kaHUE BOMpoca
JIOCTIOBHO TIEPENHCAHO W3 TPOCIYIIAHHBIX CTYJEHTOM JIEKIMH, Y4YEOHHKOB JPYrou
auTepatyphl. [Ipu BBIOIHEHWH KOHTPOJBHOW pabOTHI CIEAyeT TBOPYECKH MOAXOIUTH K
uMeroIeiicst nHGopMaIiK, yMETh BEIPa3UTh CBO€ MHEHHUE 110 CCIIElyeMOMY BOIIPOCY.

KoutponbHaast pabota gomkHa OBITh aKKypaTHO odopMiieHa, UMETh HYMEpaIUio
CTpaHUull U CIIMCOK HCIIOJIb30BAHHBIX JIUTCPATYPHBIX MCTOYHUKOB. B cnmcke JUTCPATYpPhbI
YKa3bIBAIOTCS BCE UCMOJIb30BAHHBIE CTYJIEHTOM HCTOYHHUKH, PACIIONOKEHHBIE B IOPSIKE
U IPOHYMEPOBaHHbIE.

HeobxonuMo ocTaBUTh MONs Ui 3aMe4aHuiM peueH3eHTa. Ecium conxepxaHue
KOHTpOJ’IBHOfI pa6OTI>I OTBCYACT NPCABABIACMBIM Tpe60BaHI/I$IM, TO OHa JOITYCKACTCsA
K 3amure. Ilpu HEyJOBIETBOPUTEIBHOM BBIOJHEHMHM KOHTPOJIBHOW paboThl OHa
BO3BPAIACTCs CTYACHTY Ha TOPAOOTKY.

[To koHTpONIBHON paboTe MPOBOAMUTCS colOecenoBaHue (3aUueT KOHTPOJIBHOU paboThl),
1ocjae KOTOPOro CTYJEHT JIONYyCKaeTcsl K claue sK3aMeHa 1o Kypcy. s Jomycka K 3a4ery
HEO0XO0IMMO TIPEIBSBUTH MPENOIABATENIO IOMYIIEHHYIO K 3a4€Ty KOHTPOJIBHYIO PadoTy.

7.2 TlogGop u U3yvyeHue JIUTEPATYPHI

Jluteparypy /uisi HanmucaHusi pabOThI CTYACHT MOI0UpaeT camocmoamenvHo. llpexae
BCEro cieayeT oOpaTuTh BHUMaHKE Ha TOT OMOIuorpaduueckuii CmucoK, KOTOPBIM MpUBeaeH
B JIaHHOM W3daHuu. Jlamee ciemyeT WConb30BaTh Katajgoru omOmmorekwm JI'TY, a Takke
KaTajoru Jr0oi apyroit 6ubmuoreku. Pazpenraercs mpuderats K HCTOYHUKAM ceTH HTepHeT
C HereMeHHBIM YKa?)aHI/IeM X B CITUCKC HCHOHBSOB&HHOﬁ J'II/ITepaTypr

bonpumiyto momoins Npu  HamMCaHUM KOHTPOJIBHOM paboThl MOTYT OKa3aTb
nepuoAndecKkue myOnuKanuu. B 92Toil cBsA3M HYKHO O0OpaTUTh BHUMaHHE Ha TaKue
OTCUYCCTBCHHBIC )KypHa.]'H)I, KakK: «MapKeTI/IHF B POCCI/II/I n 3a py6e>1<0M», ((MGHG,H)KMGHT B
Poccum u 3a pybexom», «Poccuiickuii SJKOHOMUYIECKH KypHAT»; exXeHeIeTbHIUKN «DHHAHCY,
«KommepcanTsy, «Kommanusy, «kcnepTy», « IKOHOMUKA U KU3HbY», «DUHAHCOBAs Tra3eray.
[Tonesnyto wHGMOPMALIUIO MOXHO TONYYUTh B 3apyOekHbiX u3manusx «The Economisty,
«Business Week», a Takke Ha MHTEpHET-CaliTax, ajipeca BaXHEHIITNX U3 KOTOPHIX MPUBEICHBI
B OubmorpaduueckoM Crmcke.
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[Ipu 3HAKOMCTBE C TUTEPATYPOU CIEAyeT IIOMHUTb, YTO UCIIOJIb30BaTh B CBOEH paboTe
qyKOU TEKCT 0€3 KaBBIUYEK U CChUIOK HA MCTOYHUK HEJb3s, TaK KaK 3a IJIardaT KOHTPOJIbHAs
paboTa CHUMaeTCs C 3alIUThI, a CTYJCHT MOIY4YaeT HEYIOBICTBOPUTEIbHYIO OLIEHKY.

7.3 CTpykTypa padoTsbl

KontponbHas pabora 10/KHA COAEpKaTh:

— TUTYJbHBIH JIHCT;

— COJEp KaHUE;

— BBEJICHUE;

— pasJelibl 10 OCHOBHO 4acTH B COOTBETCTBUH ();

— 3aKJII0YEHHE;

— CITMCOK UCTOJIb30BAaHHBIX UCTOUYHUKOB;

— TPUIIOXKEHUSL.

Beenenne. B stOoM pasgene 00OCHOBBIBaETCS BBIOOD M AKTYaJIbHOCTh TEMBI,
bopMynUpyIOTCS NpeiIMeT M OOBEKT HCCIIEAOBAaHUS, YKa3bIBACTCS METOA0JIOTHYEcKas,
nH(popManroHHas 0a3bl MCCIENOBaHUs, CTPYKTypa paboTel. OOBEM JaHHOTO pasjeia He

JOJDKeH TpeBblath 2-3 cTp. Bo BBeaeHMM KpaTKO M 4YETKO OOOCHOBBIBACTCS
11€JIECO00Pa3HOCTh BbIOOpa TeMbl PadOThI, €€ aKTyalbHOCTh M MPAKTHUYECKOE 3HAYCHHE,
(bopMynUpYIOTCS: IPeAMET HUCCIE0BAHNUS, 11€]b U OCHOBHBIE 3a/1aul UCCIIe10BaHUs, OObEKT
uccnenoBanus. lIpenMer ucciieoBaHUs ONpenenseTcss TEMOW KOHTPOJIbHOW paboTsl. B
Ka4yecTBe MpeiMeTa UCCIIEOBAaHUS BBICTYIAET MPEAMET WM SBJICHHE, KOTOpbIE MOAJIEKAT
uccnenoBannio. OObEKT UCCIENOBAHNS — 3TO 3aKa3UMK UCCIICIOBAHNS WIIA OPTaHU3aIs, Ha
MaTepHrajaXx KOTOpOro BBIIOJIHIETCS KOHTPOJIbHAst paboTa. B kauecTBe 00bEKTa HCCIIE0BaHUS
MOTYT OBITh BBIOpaHBI (PUPMBI, OpPraHU3alUM, CTPYKTYPHOTO TOAPA3JCIICHUS, OPTaHbI
rocyJapCTBEHHOM BIACTH WM MECTHOTO CAMOYIIPABIICHH S, OOLIIECTBEHHbIE OPraHU3aLUH U T.I1.

HccienoBarenbCKuii pas3iesl — TeOpeTHYECKOe 000CHOBAHUE CYIIECTBYIONICH HAYIHOH
KapTUHBl ~ BOINpPOCA, C MPEAJIOKEHUEM COOCTBEHHOro BHAeHUS. OnucaHue METOJUKH U

pe3yJabTaTOB MEPEAOBBIX HCCICIOBAHMHN, ITONyYCHHBIX Ha JJaHHBIA MOMEHT BpPEMEHH.
Onucanue JOTHUKU TPOJOJDKEHUS HCCIEAOBaHUA U O0OpadOTKH €ro pe3yibTaTroB (eciu
WCCIIE/IOBAHHE €Ile HE 3aBEPIIEHO).

3akil0yeHHe BKIIIOYaeT oOLIMe BBIBOABI MO paboTe B 1esnoM. B 3ToM paszgene
CONEpXKHUTCS  OOOOIIEHHAas OICHKa HCCIEAYeMOro  Marepuaja, MEpONpUsATHH 10
COBEPILEHCTBOBAHUIO MPOOJIEMBI UCCIIEIOBAHMSL.

B koH11e pa®oThl 0043aTENBbHO MPUBOAUTCS CRUCOK UCNONb308aHHOU aumepamypbsl. OH
MOXET COCTOATh M3 JIByX pa3/esioB: OTEYECTBEHHOW M WHOCTpPAaHHOW suTepaTypbl. Bce
WHOCTpaHHBIE WMCTOYHWKH 3alMCHIBAIOTCS Ha S3bIKE W3JaHWA. BHYTpH KaXXaoro pasjaerna
U3JJaHNS TEPeUuCIsAoTcs B al()aBUTHOM MOpPSJKE MO MPHUHATOW cxeme: MoHorpaduu u
OpOIIIOPEI, )KYpHAIBHBIC W Ta3€THBIC MyOJIMKAINN, CTATUCTHYECKNE COOPHUKHA U MaTepHabl,
o0o0m1aronye NpakTUKy paboThl NPEANPUATHH.

B nanHom m3nanum B OuOiuorpaduyeckoM CIHMCKe MpUBEIEHbl Hanloyiee Ba)KHbIE
nyOoJlIMKalMy 10 BCEM pasJiellaM Kypca YIpaBiIeHHE TOProBBIMH MapKaMH, KOTOPBIMH
CTYACHTBI 00513aTEIBHO TOJDKHBI BOCTIONB30BATHCS MPH MTOATOTOBKE KYPCOBBIX paboT.

7.4 Kpurepun onenku padot u NopsiioK UX 32U ThI

I'maBHBIMM KpUTEPUSIMH OLIEHKH SIBJISIOTCS:
— HalpaBJICHHOCTh pPabOThl (MpeuMyILIECTBEHHO MpakTuyeckas). I[IpoBenenue
CTYJEHTOM CaMOCTOSITEIBHOIO MApKETUHIOBOI'O aHAJIM3a U PACUETOB IOBBIIIAET €€ OLICHKY;
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— JIOTHKA, apryMEHTHPOBAHHOCTb M CTEHNEHb CaMOCTOSATEIBHOCTH B H3JIOKCHUU
marepuana. PaboTbl, cojepikaiie MpsMble 3aMMCTBOBaHUS 0€3 CChUIOK HAa MCTOYHHKH, K
3amuTe He JomycKatoTces. CTyIeHT B 9TOM ClTydae IMoJIy4aeT HEeYAOBIETBOPUTEILHYIO OIICHKY;

— KOJMYECTBO M KayeCTBO HCIIOJb30BAHHBIX HCTOYHHKOB, CTAaTHCTHYECKUX U
HEepBUYHBIX MaTEPUAJIOB;

— KayectBOo o¢opmieHus. PabGoTbl, HEOpe)XHO WIM HEBEPHO O(OPMIICHHEIE,
OLICHMBAIOTCSI HU3KUMH OaJIaMU | J]ayKe MOT'YT OBITh HE JIOMYIICHBI K 3aIIUTE.

7.5 Tembl KOHTPOJBbHBIX paﬁoT o TMCIHMIIJINHE «anaBJIeHne TOProBbIMH
MapKaMu »

1 Packpoiite coxepxaHue CIEIyIOIIUMX TEPMUHOB: TOTEMHBIM 3HAK, 3HAK
COOCTBEHHOCTH, 3HaK UJCHTU(UKALIH, CHMBOJI, 3MOsieMa. KakoBbl nepBoHavanbHble QYHKIUU
TOProBOH Mapku?

2. 3HaueHHE BOEHHOM, TOPOJCKON U TOPrOBO-PEMECIIEHHOM T'epaibIUKU B UCTOPUU
TOPrOBOM MapKHu.

3. Otanbl CTaHOBJIEHUE TOProBoM Mapku B Poccum.

4. Packpoiite noHsTHA TOPrOBOM Mapku U Op3H/Ia U OCOOEHHOCTH CYILIECTBYIOIINX
MOJXOJ0B K UX OIPEACIICHHUIO.

o. KaxkoBbI cTpyKTypHBIE 371€eMeHThI TOproBoii mapku? KakoBa cucteMa MmoHATHH,
CBSI3aHHBIX C TOPrOBO MapKou?

6. JlaiiTe onpeneneHne LIEHHOCTH U aKTUBOB TOProBOi Mapku. B yem cxoncTBO U

oTanuue 3TuX noHATHIH? Kakue GpakTopbl onpeaesstoT 1enecoo0pa3HoCTh CO3JaHNs TOProBOM
Mapku?Kakue npoayKThl O0JibliIe BCEro HYKJIal0TCS B TOPrOBOM MapKe U noyemy?

7. [lepeuncnure U packpolTe COAEp)KaHUE COBPEMEHHBIX (YHKLUH TOProBOM
MapKy, BaXXHBIX C TOYKH 3PEHUS NPOU3BOJUTENEH MM NpPoAaBLOB ToBapoB. Kakosbl
noTpeOuTeNbCKue (PyHKIIMHU TOProBOi Mapku?

8. [lepeuncnure U packpoiTe cojepiaHHe BCEX ATAllOB Pa3BUTHSA TOPTOBOM
mapku.KakoBa joruka pa3Butusi TOproBoit Mapku? KakoBbl OTIH4MS MapKH OT IPOAyKTa?

9. Packpoiite noHATHE KU3HEHHOTO LIUKJIA IPOAYKTAa U TOProBOM Mapku. B uem
UX OTJINYMSA?

10. Packpoiite noHsTHs uaeHTUGUKAUHN 1 00pa3a MapKu.

11. CymHocTh mOHATHS «cucTtemMa Mapku»? Kakue QaxTopsl HE0OX0auMO
YUUTBIBaTh B MPOIIECCE CO3AaHMSI TOPTOBON MapKu?

12. Ilepeuncnure OCHOBHBIE NMOAXOABI K IOCTPOEHUIO TOpProBod mapku. Kakxue
MOKa3aTeNH! JIeKaT B OCHOBE OIPE/IETICHHs TUIIa TOPrOBOM MapKu?

13. Ha3oBuTe OCHOBHBIE THUMBI TOPrOBBIX MAapOK, NPUHATHIE B E€BPONEHCKOM
npaktuke OpauauHTa (o Kandepepy).

14. OCOOEHHOCTH «EBPOMENCKOT0», «AMEPHUKAHCKOI'0» U «BOCTOYHOI0» MOX0/10B

K IPOLECCY MOCTPOEHUsS W PA3BUTHS TOProBOM Mapku. B3amMoOCBA3b JI€TOBBIX KYJIbTYp U
NPaKTUKKA OpIHIUHTA.

15. ConeprkaHue cTpaTerny pa3BUTHs TOproBoit Mmapku mo Kamdepepy?

16. Nznoxute cucremy B3rsagoB JlPBuga Aakepa Ha mporiecc (GopmMupoBaHUs
TOPrOBOM MapKHu.

17. Ha3oBuTe OCHOBHBIE COCTABIIAIONINE BHENTHEH aTpUOYTUKH TOPTOBOM MAPKHU.

18. Wmst mapku. OCHOBHBIE TPEOOBaHMS U KPUTEPUU OTOOPAa UMEHU MapKH.

19. [lepeuucnure U pacKpoiTe cCoJep>KaHUE OCHOBHBIX CTpaTeruii BbIOOpa UMEHU
MapKH.

20. Buapsl MapouyHbIX Ha3zBaHWW Bam HM3BECTHBI. [10AXOIbI K KOHCTPYHPOBAHUIO

MapOYHbIX Ha3BaHMI.
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21. PackpoiiTe moHATHE MapOYHOTO 3HAKA U €ro (DYHKIIUH IJIs PEKIIaMOaaTerIs.

22. KakoBbI OCHOBHBIE BUIbI TOBAPHBIX 3HAKOB?

23. Ilepeuncnaure TpeOOBaHUS, NpEeNbSABISIEMble K TOBApHOMY 3HAaKy IpPHU €ro
co3aaHuu. KakoBbI IIBETOBbIE 0COOEHHOCTH BU3YyalbHON COCTABIISIOLIEH TOProBoi MapKu?

24. Packpoiite 0CHOBHOE CoZiepKaHre MPOLECCA YITPABJIECHUS TOPrOBOM MApPKOM.

25. B dyeM o0coOeHHOCTH ympaBieHUS TOPrOBOM MapKOW Ha pa3HBIX H3Tamax
JKU3HEHHOTO LIMKJIa TOPrOBOM MapKu?

26. Packpolite noHsaTHe 3Tana no3uLUOHUPOBAHUSA TOPTOBOM MapKH, €ro YCIOBUS U
3Ha4YEHUeE.

27. Kakue ¢axTopsl BIUSIOT Ha MPOLECC yIpaBIEHUs TOProBoil Mapkoit? KakoBsl

CIOCOOBI BO3POKAECHUS TOproBoil Mapku? Kakue 351eMeHThI- BXOJAT B CUCTEMY KOMMYHHUKaLUN
TOProBON Mapku?

28. KakoBbl BO3MOXKHOCTM pPEKJIaMbl KaK OCHOBHOIO 3JIEMEHTAa CHCTEMBI
KOMMYHHUKaIUi ToproBoii Mapku? IlepeuniciuTe 1eau pekjiaMbl TOProBoil MapKH.

29. Kak um3MeHseTcs poib peKilaMbl Ha pa3HbIX JTalax yNpaBiICHUS TOPrOBOU
MapKoi?

30. Omnpenenure (yHKIMH TakUX SJIEMEHTOB pEKJIaMbl, KaK MEPCOHAX M JIUIO0

TOProBoM Mapku. llepeuncinure U pacKponTe CoAepKaHUE TBOPUECKUX CTPATErMi UMUKEBOU
PEKJIAMBI.

3L Packpoiite moHSATHS TIOOATBEHON Mapku (MeraOpsHga) u TII00aIBHOTO
norpebutens. KakoBbl MPUYMHBI MOSBJICHUS TI00aIbHBIX TOPTOBBIX MapOK?
32. PackpoiiTe conmepkaHHe CTpaTeruil pPa3BUTHS MEXKIAYHAPOIHBIX TOPTOBBIX

Mapok. UTo o3Hauaer mepexojl OT IIOOAIBHOTO MPOIYKTa K riodambHOM Mapke? KakoBbl
OCHOBHBIC MPETSATCTBUS, BOSHUKAIOIINE HA ITyTH Pa3BUTHUS TII00ATBHBIX MapOK?

33. [TepeunciiuTe OCHOBHBIE METOJbI OIICHKH CTOMMOCTH OpaHAa:Premium profit,
Relief — from Royalty, Lokator. Kakue dakropsl HE0OXOIMMO YYHUTHIBATH TPH OLICHKE
PBIHOYHOW CTOMMOCTH TOPTOBOW MapKu?

34. CoBpeMeHHBIE TIOJIXOJbI K CO3JaHHIO M HWCIOJIh30BAHUIO TOPrOBOH MapKu B
Ka4eCcTBE MHCTPYMEHTa MapKeTuHra B Poccum.

35. [IpaBoBble acmekThl ympaBiieHUs TOproBoid mapkoid B Poccum (Ha ocHOBe
JEHCTBYIOIIETr0 3aKOHO/IaTEIbCTBA O TOBAPHBIX 3HAKaX)?

36. OcoOeHHocTH  (PYHKIIMOHUPOBAHUS CHUCTEMBI OPraHOB, OCYIIECTBIISIONTUX
OXpPaHy W 3allUTy NPaB Ha TOBApHBIC 3HAKH.
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IJIOCCAPUN

AT'EHT - ropumuyeckoe wid  (U3HYECKOE  JIMIO,  YIIOJHOMOYEHHOE
IIPOU3BOJICTBEHHBIMU WJIM TOPTOBBIMU IPEAIPUIATUAMHU (IIPUHIUIIAIIAMHI ) BECTU IIEPETOBOPHI U
coBeplIaTh AEUCTBHUS IO cOBITY (IIPOAa)XKe) TOBApOB, @ B HEKOTOPBIX CIy4asX 3aKJIOYaTh
CAEJIKU OT JIMLA IPUHIUIAJIA.

AYJIUTOP — ¢usmdeckoe JHIO, OCYIIESCTBISAIOINICE ayIUTOPCKYIO NEATEIbHOCTD,
OTBEYaKIee KBATU(PUKAUMOHHBIM TpPeOOBaHMUAM, YCTAHOBJIEHHBIM YIOJIHOMOYEHHBIM
(denepaabHBIM OpraHoM, ¥ UMEIOIIee KBATH(PUKAIIMOHHBIN aTTecTaT ayAuTopa MUHUCTEPCTBA
@®uHaHCOB. AyIUTOP OCYILECTBIISET ayJUTOPCKYI NESATEIbHOCTh B KauecTBe pPaOOTHHKA
ayIUTOPCKOM OpraHu3allid WIM B KauyeCcTBE JIMLA, [PUBIEKAEMOr0 ayAUTOPCKON
opraHuzanueil Kk paboTe Ha OCHOBAHMM I'PaXJAaHCKO-IIPABOBOI'O JI0rOBOpa, MO0 B KauecTBE
UHIWBUYAILHOTO — TPEANPHUHUMATENS, OCYIIECTBISIONIETO CBOIO  JEATEIBHOCTH  0€3
00pa3oBaHUs IOPUANYECKOTO JIULA.

AYJIUTOPCKASA IAEATEJIBHOCTb (AYAUT) — 1) npeanpuHUMaTelbcKas
JESATENIbHOCTh 110 HE3aBUCHMOM IpOBEpKE OyXrajrepckoro ydera M (UHAHCOBOU
(Oyxranrepckoil) OTYETHOCTH OpraHM3alMid W HMHIUBUAYAJIbHBIX IpeIIpUHUMAaTeneH
(aynupyembIxX JHL); 2) HE3aBUCUMas 3KCIEepPTHU3a (PUHAHCOBOM OTYETHOCTH OpraHU3alMy Ha
OCHOBE IIPOBEPKHU COOJIIOJIEHUSI TOpSAAKAa BEAEHUS OYyXTralaTepCKOro YYeTa, COOTBETCTBHS
XO3SIMCTBEHHBIX U (DMHAHCOBBIX ONepaluii 3akoHoAaTeabCcTBY P®, MOIHOTHI M TOYHOCTH
OTpakeHUsI B PUHAHCOBOM OTYETHOCTH JEATEIIbHOCTH OpraHU3alMK. DKCIIepTH3a 3aBepIIacTCs
COCTaBJIEHUEM ayAUTOPCKOTO 3aKIFOYEHNUS.

ACCOPTUMEHT - cOBOKYNHOCTb TOBapHBIX MO3ULMHA (Pa3sHOBUIHOCTb TOBapa,
€MHOI0 IO MOTPEOUTENHCKOMY Ha3HAYECHHUIO).

ACCOPTUMEHTHASA TIPYIIIIA («mpoayKToBasi JIMHHMSA») — COBOKYIHOCTb
TOBApPHBIX BHUJOB, 00BEIUHEHHBIX JIMOO MPUHIUIIOM (PYHKIIMOHUPOBAHHUS, JTHOO OOIIHOCTHIO
IPOJaXH OJJHUM MOTPEOUTEISIM, JIMOO Yepe3 OJHY TOProBYIO CETh, JIMOO B OJHOM JHaNa3oHe
IIEH.

ACCOPTUMEHT JJOHNOJHUTEJBbHBIN — nepedens COMyTCTBYIOIIUX TOBAPOB.

ACCOPTUMEHT OCHOBHOWM - COBOKYHMHOCTH TOBapOB, MpOAAka KOTOPHIX
oOecrieunBaeT OOJIBIIYIO YacTh MPUOBLIH.

AYJIUT-MAPKETHHI' — cuctema He3aBUCHMBIX ITOCTOSIHHBIX U BCEOOBEMITFOIITMX
IpOBEPOK IPPEKTUBHOCTH MApPKETUHTOBOW JESTENbHOCTH, MCIIOJHEHHs IJIaHa U OroJiKeTra
MapKETHHTa.

BAPTEP — npsimoii 00MeH ToBapaMu U ycliyramu 0e3 mocpeicTBa JICHET.

BU3HEC (meno, mnpeanpuHUMATeNbCTBO) — OPraHU30BaHHAs JIEATENIBHOCTD,
HalpaBlIeHHasT Ha CO3JlaHHe KaKoW-HMOyOb MNPOAYKIMU (TPOMBIIUIEHHOW, arpapHoi,
CTPOUTENIHOM, NHTEIIEKTYaJIbHOM U T.I.) WIM KYIUIIO-TIPOJIaXKy TOBapOB U OKa3aHHUE YCIIYT,
KaK MPaBHJIO, C UCIIOJIb30BAaHHEM KanuTasia. b. MoXeT ObITh KOMMEPUYECKHM (CM. KOMMEpLIUs)
Y UMETh KOHEYHOM LEJIbIO MOTY4eHHE MPUObUIA WIM HEKOMMEPUECKUM, OECTIPUOBLIBHBIM.

BPOH/IUHI" — 1) nnes, KoHUENus NpoaaBaTh HE MPOCTO TOBAp, a TOBap C UMEHEM
W/WIIM KapTUHKOU (OpIHI0M, T.€. MapKOi), C LIEIbIO BBIIEIUTH 3TOT TOBApP U3 OIPOMHOM MacChl
eMy MOJ00HBIX, 00JIErYnuTh TOKYMaTelto ero Beioop. 2) Co3manne mpuBjIeKaTeI-HOTO 00pas3a
TOBapa onpeeneHHoi Mapku. 3) [IpuHATHE perieHust 00 UCTIOIF30BaHUU MapOYHOTO MOX0/1a
B TOBapHOM MOJIUTHUKE (PUPMBI.

BIOJ/KET MAPKETHUHI'A — nnaHOBBIM JOKYMEHT, ONPEENSIOMUNA AOXOAbl U
pacxoibpl MapKETHMHIOBOM JEATENbHOCTH Ha IUIAHUPYEMBIM NEpUOJI B PACHPENEICHHH IO
HAIPaBJICHUSAM U LIEJISM.

BBICTABKA-ITPOJAXA — nocrosHHas WIM BpeMEHHas JKCHO3MUIMS TOBapa B
CHeLHaIbHO OTBEJCHHOM MECTE TOPrOBOTO MPEANPUSATHS, SKCIIOHATHl KOTOPOH MOTYT OBITh
nponansl. [{enun B.-I1.: nadOpMHUpOBaHNE MOTEHIIMATBLHBIX TTOKYMATENeH 0 HAJIMYUHA TOBAPOB
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U UX CBOMCTBAaxX, a Takxke 00 yCIOBHIX X MPUOOPETEHUS; PEeKIaMUPOBAaHUE HOBBIX TOBAPOB;
opraHu3arysi o0paTHOM CBSI3M C MOTpeOUTEIsIMU (ITPOBEACHHE ONTPOCOB, AHKETUPOBAHHUE,
3aMuch BICKA3bIBAEMbIX MHEHU, OTBETHI Ha BOMPOCHI U T.I1.).

«'OPIBIE JIbBbI» — ycioBHOE Ha3BaHKE KPYIHBIX GUPM, CHICITUATH3UPYIOIINXCS B
BAKHOM, MEPCIIEKTUBHOM M 3HAYUTEIBHOM CETMEHTE PBbIHKA M IMOJY4YaloIIMX B PE3YJIbTATEe
3TOTO MPHUOBLIB, TOCTATOYHYIO JIJIsl YCKOPEHHOTO pOCTa.

I'PY3 — ToBap B nporuecce NepeBO3KU, TPAHCIIOPTUPOBKH, IEPEMEILICHHUSI.

I'PY3OOTIIPABUTEJIb — ¢usnueckoe wiM IOPHIMYECKOE JHUIO, OTIpPaBHUBIICE
Ipys.

I'PY3O0INOJYUATEJIb — ¢usudeckoe Win RPUIUICCKOE JIUIIO, TTOTYJaroIIee Ipys,
IIOCJIE €r0 MEPEBO3KH, TPAHCIIOPTUPOBKH, IEPEMEILICHUS.

JAUPEKT-MAPKETHUHI (anra. direct-marketing — npsivoii mapkeTunr) —
[IpoJia’ka TOBAPOB IIPOU3BOJIUTENIEM HENOCPEACTBEHHO MOTPEOUTEIIO; COOTBETCTBYET KaHAILY
TOBapOJIBM>KEHUS HYJIEBOI'O YPOBHSI.

JEMAPKETHHI — ctparerusi, HanpaBjieHHas Ha OTpaHUYEHHE YPE3MEPHOI0 CIpoca.

JEMIIUHI (Ha BHyTpEHHEM pPBIHKE) — MacCOBasl MMPOJIaka TOBApOB IO 1IEHaM HUKE
KOHKYPEHTHBIX; (hopMa [IEHOBON BOIHBI.

JANBEPCU®UKALIUSA — oTKa3 OT JOMHUHAHTHI OJHOTO MPOAYKTa WIU OJIHOTO
crocoba pacrpeneneHus, pa3BUTHE HECKOIbKUX HE CBS3aHHBIX MEXAy CO000H BHIIOB
MPOM3BOJCTBA WM TMpoaaxku (cObiTa) TOBapoB. Pa3nuuyaroT: KOHIEHTPUYECKYIO,
TOPU3OHTAIIbHYIO U KOHIIIOMepaTHYo JI. OHa CHM>KAaeT PhIHOYHBIN PUCK.

JUCTPUBBIOLUSA (anra. distribution — pacnpenesienne) — BbIOOp TOProBBIX
MOCPETHUKOB, (HOPMUPOBAHHUE KaHAJIOB TOBAPOIBUKCHUSI.

JUCTPUBBIOTOP-1) ToproBeiii MoCpeIHHUK, YIACTHUK MPOIECcCa PACIPEICTICHUS;
2) kpynHast ontoBas (upma, obagaronas CKIaCKON CeThIO U MPUHUMAIOIIAs Ha ce0s mpaBa
COOCTBEHHOCTH.

JANPODPEPEHIHUALIUSA — KOHKYpEHTHas CTPATETHsI MAPKETUHTA, 3aKII0YAIOIIAsCs B
BBIITYCKE TOBAPOB, MPEBOCXOSIINX 10 CBOUM CBOICTBaM TOBapbl KOHKYPEHTOB (IIPOAYKTOBAs
muddepeHmanys) WM pa3padoTka crocoOOB MPOABIKEHHUS TOBapa, co3daHue obpasa
OpENpUATHS JTYYLINX, YeM Y KOHKypeHTa (cepBucHas nuddepennuanus, tuddepeHnuanms
UMUDKA).

JNOOEPEHHUALIUA UMU/IKA — xoHIEHTpanusl ycuinil Ha (popMHpoBaHUHU
o0pa3a ToBapa U NpeanpusTHs 0ojee MpUBIEKaTEIbHBIX, YeM Y KOHKYPEHTA.

KN3HEHHBIE BJIAT'A — npoayKThl U YCIIyTH, UCHOJb3yeMble Ul 0OecreueHus
KU3HEIEATEIIbHOCTH.

JKU3HEHHBIN IUKJI YCJYTI'HM — 5To mepuon, ¢ MOMEHTA BHIXOJa YCIYTH Ha
PBIHOK 0 MOMEHTA €€ yX0Ja C PbIHKA.

3AKOH MAPETO (npunimun 20 — 80) — 3akOHOMEPHOCTH, MPOSIBIISIOIIASCS B TOM,
4TO Majas 4yacTh NOTpeOUTENEH MPpeIbsIBISET CIPOC Ha HENPOMOPLHUOHAIBHO OOJIBIIYIO YaCTh
ToBapoB, nHorna 20% morpedureneii mokymnatot 80% TOBapoB; 3Ta 3aKOHOMEPHOCTH U3BECTHA
TaKXe KaK «IIPaBUJIO TsKeJIoN 1monoBuHby 1. Y. Teenpaa.

3AKOH CITPOCA (3akoH cnpoca M TpeIJIOKeHHsI) — IPOSIBICHUE OOpaTHOM
3aBHCHUMOCTH ME/y LIEHOM TOBapa M BEJIMYMHOM MOKYMAaTeIbCKOTO CIIpoca Ha ATOT TOBap.

3AIPOCHI MOTPEBUTEJIEM - ¢dopma mnpenbsBleHHs CHpoca, TO, 4YTO
NOTPEOUTENH CIIPAIIMBAET B TOPrOBIIE, T€ TOBAPBI U YCIYT'H, KOTOPbIE OH KOHKPETHO KEJIaeT
KYIHTb.

UMUK (PUPMBI) — o6pa3, npectux (GUPMBI, CIOKHUBIIUHCS B MPeICTaBICHUH
NOTEHIMAJIBHBIX KIMEHTOB M MOCTaBIIUKOB; COBOKYIMHOCTh JOCTOMHCTB (DUPMBI U €€ TOBapa,
JIOCTH>KEHHH, HETOCTATKOB U T.I1. BayKHBIM 2J1IeMEHT POABHKEHHUS ToBapa. CKIaabIBaeTCs Kak
pe3yabTaT OOIIECTBEHHOW OLIEHKU JEATETbHOCTH (UPMBI, B TOM YMHCIIE CIIOHCOPCKOH,
0J1IarOTBOPUTEIHLHON, OXPAaHHO-IKOJIOTMYECKOM U T.N. Baxknyio ponb B gopmupoBanuu U.
urpator CMU u pexnama.
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HHXWUHUPUHI' — cnemuduueckass ¢opMa pPBIHOYHOW JEATEIBHOCTH: TPOJaxa
WHTEJUIEKTYAJIbHBIX YCIYT TPOU3BOACTBEHHOIO HA3HAYEHUS U «HOY-Xay».

WHTEHCUBHBIA MAPKETHHI — crpaTerus, HanmpapjieHHAs Ha CO3HATENHHOE
UCKYCCTBEHHOE OTrpaHUYEHHE Kpyra KIHEHTOB, OOBIYHO C IEJbI0 CO3JaHUs Opeosa
MPECTUKHOCTH MPEAIPUITHS.

UHTEPHET-BAHKHUHI' — KxoMmIUIeKCHas cHCTEMa, IIO3BOJIAIOLIAs YIPABIATH
0aHKOBCKHMMU CUETaMHU, I0CPEICTBOM IIpUMEHEHUS VIHTEpHET.

UHTEPHET-TPEVAUHT - KOMILJICKCHAs CHCTEMa, ITO3BOJISIONIAS
npodeCCHOHATIBHBIM YYacTHUKaM (POHIIOBOTO PBIHKA, MOCPEICTBOM IpuUMeHEeHHs MHTepHeT,
MPEIOCTABIIATh BECh CIEKTP YCIYr CBOMM KJIMEHTaM IO TOProBJIE€ LIEHHBIMU OymMaramu U
BAIIOTOI Ha ()OHJJOBOM M BAIIOTHOM PBIHKAX.

KOMMEPHUSA — 1) pedarenbHOCTh, HamlpaBleHHAs HAa W3BJICUCHHE MPHUObLTH; 2)
TOPIOBJISL.

KOMMYHUKATUBHBIE KAHAJIbI (B MapkeTHHIre) — HampaBJICHHE U CIIOCOO
JBYDKEHUS! NTHPOPMALIMHU TPU TPOJIBUKEHUU TOBAPA; K HUM OTHOCSITCS: IEPCOHAIbHBIC (CBSI3U
no tenedoHy, (pakcy, KOMOBIOTEPHON CETH, a TaKXKe JUYHBIE BCTPEUH), HEIUYHBbIE (TIOTOK
uH(pOpMalLlUK yepe3 IMeyaTb, pajauo, TEIEBUJEHUE, a TAK)KE PEKJIaMHBbIE CPEJICTBA) U MOJIBA
(urdopmarIys Ha OCHOBE CIIYXOB, YepPe3 POJHBIX M 3HAKOMBIX, CITYYaiHBIX COOECETHUKOB).

KOMMYHHUKATHUBHBIE CPEJICTBA KOCBEHHOI'O BO3JIEMCTBUS —
MyOIMKAIUY IPECCHI U BBICTYIIEHUS apyrux CMU.

KOMMYHUKATHUBHBIE CPEJICTBA TIPSIMOI'O BO3JEVCTBUS -
KOH(epeHIIMH, CEMUHAPBI, IEMOHCTPAIUS U IPE3ECHTAIIHS TOBAPOB.

KOMMYHUKALIUM (B MapKeTHHIe) — METOJIBI ¥ (POPMBI 110J1a4X HH()OPMAIHH H
OKa3aHHUs BO3JCICTBUS HA LIEIEBYIO ayAUTOPHUIO.

KOMIIVIEKC MAPKETHUHI'A - crpareruss ManblX H CpeAHuX Gupm,
UCIOJB3YIOIIMX KOMOMHALMIO HamOojee JOCTYNHBIX UM 3JIEMEHTOB MapKeTHHIA B IIENIAX
MaKCHMU3AIMH Pe3yIbTaTOB CBOEH PhIHOYHOM fesTenbHocT. K.M. 6a3upyercs Ha KOHIETINH
5 «P» (MapKeTHHT-MHKC).

KOMIUIEKC MPOABUXEHUSI TOBAPOB (promotion-mix) —coueranue
pEeKJIaMbl, CTUMYJIMPOBAHHUS MPOIAXKH, MAOIUK PUICHIITH3, TEPCOHATBHBIX TPOIAK.

KOMIIVIEKC CTUMYJUPOBAHUSA — 1O Xe, 4TO KOMIUIEKC IMPOJABUKECHUS
TOBApOB.

KOHBEPCHUOHHBIN MAPKETHUHI — ctparerus MapKeTHHIa, HANPaBIeHHAsA HA
MPEO0ICHHE HEraTUBHOI'O OTHOIIEHUSI K TOBapy.

KOHIJIOMEPATHASA JUBEPCUDUKAILMSA — BbIX0J Ha KAYECTBEHHO HOBBIM
PBIHOK.

KOHKYPEHT - ropuanueckoe win GU3nIecKoe JIUI0, KOTOPOe KOHKYPHPYET C KeEM-
an0o0, T.€. OCIApUBAET Ybe-IMOO MECTO HA PHIHKE, CTapaeTcs NpoAaTh CBOMl TOBap BMECTO
TOBapa APYroro y4aCTHHKA PhIHKA, OTTECHUTDH €r0 WM BOOOIIE BHITECHUTH C PHIHKA.

KOHKYPEHTHASI BOPbBA - nesrenbHOCTh, HalpaBlieHHass Ha MpUOOpETeHHE
KOHKYPEHTHBIX IPEUMYIIIECTB, HA 3aBOEBAaHUE MPOYHBIX NO3UIUI HAa PHIHKE, HA BBITECHEHHE C
pbiHKa KOHKypeHTa. CM. BusoBas K.b., ¢pynkuuonansnas K.b. u npeamernas K.b.

KOHKYPEHTHASA ITO3ULUS — cpaBHuUTENIbHAas XapaKTEpPUCTHKAa OCHOBHBIX
PBIHOYHBIX MTAPaMETPOB (PUPMBI OTHOCUTENFHO KOHKYPEHTA.

KOHKYPEHTHASA NPUBJIEKATEJIBHOCTDb TOBAPA — BbICOKOE KauecTBO
TOBapa WX AOCTYIHAs [[eHa, IPUBJIEKaloIie BHUMaHHE OTPEeOUTENeH.

KOHKYPEHTHASA CPEJIA — pblHOK, Ha KOTOPOM HE3aBHUCUMBIE IIPOJABIIBI
CBOOOJHO COTIEPHUYAIOT 3a MPaBO MPOJaTh CBOW TOBap CBOOOJAHOMY MOKYMATEIIIO.

KOHKYPEHTHAS CTPATEI'US JIMAEPA — crpemienue coxpanuth (000poHa)
WM pacIiipUTh 3aBOCBAHHBIE MO3ULINHU (HACTYIIIEHHUE).

KOHKYPEHTHASI CTPATEI'sl HOBUYKOB / MAJIBIX ®UPM — nouck
HUIIM, TIJ€  KOHKYpEHLHUS  OTCYTCTBYeT WM  ocjallieHa  YHUKaJbHBIM  WIH
CHeualn3upOBaHHBINA TOBAP, UHIMBUIyaIN3alUsl pabOThI C MOTPEOUTENSIMH U T.J.).
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KOHKYPEHTHOE INPEUMYUIECTBO — nanuune y ¢pupmbl TOBapa, Jy4IIero Mo
KayeCcTBY, Y€M Y KOHKYPEHTa, M TMOJb3YIOIIErocs: OOJIbIINM CIPOCOM; YCTaHOBIIEHHE Ooiiee
PUEMIIEMOM IICHBI; JTy4Illee, YeM Y KOHKYPEeHTa, CEPBIUCHOE 00CITY)KUBaHUE U T.I1.

KOHKYPEHTOCIHHOCOBHOCTDb - 1) K. ToBapa — ero cmnocoOHOCTb OBITh
NPOJIaHHBIM Ha PBIHKE B MPUCYTCTBUH aHATOTHYHBIX KOHKYpUPYIOIUX ToBapoB; 2) K. hupmbl
— YPOBEHb €€ MOTEHIHalla, 00ECIeUnBAIOIEr0 BO3MOKHOCTD YAEp)KAaTh WM PacIIUPUTh
3aHMMAEMYIO JIOJTIO PhIHKA B YCIOBHSIX KOHKYPEHTHON OOPHOBI.

KOHKYPEHTOCIIOCOBHOCTDb TOBAPA - cnocoOHOCTH TOBapa OBITh
IPOJaHHBIM B IPUCYTCTBHUM KOHKYPHUPYIOIIMX TOBAapOB; OLEHUBAETCS IIyTEM CpaBHEHUS
CBOMCTB M NPU3HAKOB JAHHOTO TOBAapa, T.€. €ro KauecTBa, ¢ KOHKYPUPYIOIIUM ToBapoM. Jlis
ATON LENIH UCHOJIB3YIOTCS METOIbI KBAIIUMETPUH.

KOHKYPEHIUSA — mexanu3M CONEpHUYECTBA HA PHIHKE 32 BO3MOXHOCTh MPOAAThH
CBOM TOBap Ha HanboJiee BHITOHBIX YCIOBUSAX M 3aXBATUTh MAKCHMAaJIbHO BO3MOXHYIO JTOJIIO
pbiHKa; K. mobyxnaer y4acTHUKOB PbIHKA COBEPILICHCTBOBATh U OOHOBJISTH TOBAPHI, YIyUIlIaTh
KauyeCTBO, HE 3aBbIILATh LIEHBI, PACHIMPATH U COBEPIIEHCTBOBATH CEPBHUC.

KOHKYPEHIUSA OJIUT'OINOJIUCTHUHUYECKAS — xonkypeHTHast 60pb0a MEex1y
OrpaHUYEHHBIM YHUCJIOM TOBApPONPOU3BOAMTENECH 3a Jsydliue, Ooyiee BBITOJHBIE YCIOBUS
MIPOU3BOJICTBA U COBITA TOBAPOB 32 CUET BHICOKOTO KAueCTBA MPOJYKIIMH M MPOrPECCHUBHBIX
METO/I0B MPOAAXKH.

KOHCAJITHHI' (or anra. consulting — coBeToBaTbCcs, CHPaBJIATBHCH) —
JESTENIbHOCTD CIIEHUAIbHBIX KOMIIAHUHM M0 KOHCYJIbTUPOBAHUIO IIPOU3BOAUTENEH, IPOIAaBLIOB,
MOKyIaTelne Mo IIMPOKOMY KpYry BOMNPOCOB B 00JacTH DJKOHOMUKH, (PUHAHCOB,
BHEITHEAKOHOMHYECKUX CBSI3€H, CO3MaHUS M perucTpauud ¢GupM, HCCICIOBAHUA U
IIPOrHO3MPOBAHUS PbIHKA TOBAPOB U yCIYT, HHHOBALIUH.

KOHCBIOMEPHU3M - (ot aHrj. consumer — morpeduresib) — OpraHM30BaHHOE
JBUKEHHE ITOTpEeOUTENEH B 3aIIUTY CBOUX IIPaB.

KOHTPOJIVIMHI' — cucteMaruuyeckuil KOHTPOJIb MapKETUHIOBOW NEATEIbHOCTH,
OLICHKAa W aHajJu3 BBIOJHEHUS IJaHa U OI0/PKeTa MAapKETUHIa), XapaKTepUCTUKa
3¢ ()EeKTUBHOCTH MApPKETUHTOBBIX MEPONPUATUN, IOCTOSHHOE OTCIC)KMBAHUE OCHOBHBIX
[IapaMeTPOB PbIHKA U KOPPEKLMSI IIJIaHOB, OCYIIECTBIEHUE ayAUT-MAPKETUHTA.

KOHTPOJIBHBIE HTUDPHI IIJIAHA — nianoBbie 3a/1aHus], BEIpaKEHHBIE B (hopme
KOJIMYECTBEHHBIX XapaKTEPUCTUK OCHOBHBIX MTOKa3aTeNEeH.

KOHUEIIINA MAPKETHUHTI A — nnest opueHTaluy Ha HOTPEOUTENs, O TUUHEHHS
MHTEPECOB MpEeAIpUHUMATEINS TPEOOBAHUSAM PHIHKA.

KOHIIEIIIUSA 5 «P» — Ha3BaHa MO 3aryiaBHBIM OyKBaM aHTIMHACKHUX CIOB: product
(ToBap), price (uena), place (Mecro, aOBeneHHE ToBapa 10 TMOTpeOUTENs), promotion
(mpoaBMXKEHUE TOBapa), people (JIroau — MOKYNaTeNn); CM. KOMIUIEKC MapKETHHTA.

KOHBIOHKTYPA PBIHKA — xoHKpeTHasl CUTyalus, CIOKUBILIASCSA HA PHIHKE B
JTAaHHBI MOMEHT WJIM 32 KaKOM-TO OTPE30K BPEMEHHU.

JIMBUHI' — onroBasg caenka B (opMme KpaTKocpouHoil (omepatuBHbIA JI.) niam
JoArocpoyHoit (monrocpoussiit JI.) apenasl o6opynoBaHMsS (Kak IPaBUIIO, TEXHUYECKH
CJIOXHOTO).

JIOTUCTHUKA — Hay4HO-TIpaKTHUYECKasl IUCLUUIUIMHA, COCTaBHAsl YacTh MapKETHHTa,
ONTUMM3ALMS CUCTEMHOTO YIPaBJICHUS IPOLIECCOM MEPEMEIEHNS U CKIIaJUPOBaHUs TOBapOB
Ha OCHOBE MCIOJIb30BaHUS MaTeMaTHUKO-3KOHOMHYECKOTO MOJIETTUPOBaHUS,
KOMITbIOTEPH3AIMK U COBEPIICHCTBOBAHUS TPAHCIIOPTHO-CKIIA/ICKON HH(PPACTPYKTYPHI.

JIOI'OTHII — cnienmanbHO pa3zpabOTaHHOE, OPUTHHAIBHOE HauepTaHUE MOJHOTO UITU
COKpAILEHHOT0 Ha3BaHUs (GUPMBI WM TOBapa (TOBapHOU IpyMIbl); MOXKET BXOJIUTh B COCTAaB
MapKy B Ka4€CTBE MapOYHOI'0 Ha3BaHUS.

MAKPOMAPKETHUHI' — 1) yuwactue rocyaapcTBa B YIpPaBJI€HHH PHIHOYHON
JeSITENIbHOCTBIO, TOCYJTaPCTBEHHOE PETyJIUPOBAHNE PHIHOYHBIX MPOLIECCOB, U3yYEHUE PHIHKA
rOCYyJapCTBEHHBIMH M OOILIECTBEHHBIMU OpIaHU3ALMSAMM; 2) PpbIHOYHAS JAEATENIbHOCTb
CBEPXKPYIHBIX KOPIOpAINii, OTPACIEBBIX MOAPA3IEICHHH.
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MAKPOCIIPOC — cipoc Ha BCIO COBOKYITHOCTb WJIM KPYITHYIO TPYIIITY TOBapOB.

MAKPOCPEJJA MAPKETHUHI'A - CcoBOKymHOCTh TJI00adbHBIX COIMAIBHO-
JIeMorpapuuecKux, SKOHOMUYECKUX, MIOJINTUYECKUX, MPUPOTHO-TEOTPAPUICCKUX,
WH(OPMAIIMOHHBIX CHJI U (DaKTOPOB, KOTOPHIE OKA3BIBAIOT BIMSIHUE HA PHIHOK B IIEJIOM, B TOM
YHClie HA MAPKETUHT OTAEIBHO B3ATOU (PUPMBL.

MAPKA - ums, TepMHH, 3HaK, CHMBOJI, PUCYHOK, IIBeT (WJM HMX COYETaHHUE),
npeJHa3HauYeHHbIE JUIA WIACHTU(UKAIMM TOoBapa WM (QHUPMBL;, Mapka oObenuHseT B cede
Mapo4yHOE Ha3BaHHUE U MApOYHBII 3HAK.

MAPKA OBIIAS — BapuaHT SpJBIYKOBOM MapKu, COACpXKalledl He HMs
TUCTPUOBIOTOpA UITH JTUJIEPa, & HA3BaHUE MPOIYKTA.

MAPKA OBHIEHAIIMOHAJIBHAS — B CHIA TO )€, 4TO 1 Mapka ¢adpuyHasi.

MAPKA TOBAPHAS — mapka, IpucBO€HHAs: KOHKPETHOW IPYIINE TOBAPOB.

MAPKA TOPI'OBASI, Bo-miepBbIX, MPUCBAMBAETCS TOPTOBBIMU (HUPMaMU TOBapaM
MaJIOU3BECTHBIX MPOU3BOIUTENEH, BO-BTOPBIX, B HEKOTOPHIX CTpaHax TO e, YTO U Mapka
TOBapHasl.

MAPKA ®ABPUYHAS (mapka npou3BoguTensi) — UM U 3HAK NPEANpPUATHSA-
U3TOTOBUTEISL.

MAPKA YACTHAS — T0 *xe, 4TO ¥ MapKa sIpJbIKOBasl.

MAPKA APJIBIKOBAS (yacTHasi) — npucBanBaeTCs TOBapy, CO3JaHHOMY 110 3aKa3y
TUCTPUOBIOTOpA MITH TUIIEPa U OOBIYHO BKJIFOYAET €r0 M.

MAPKETHUHI' — 1) nedarenbHOCTh, HampaBiICHHas Ha JIOBEJICHHUE TOBapa OT
IIPOU3BOJUTENS /10 OTPEOUTENS, a, CIEI0BATENbHO, HA YJIOBJIETBOPEHHE MOTpPeOHOCTEMH; 2)
yIpaBieHUE PHIHOYHOW NEATENbHOCTHIO, PETYIUPOBAHUE PBIHOYHBIX IMPOILIECCOB, M3YyUEHUE
PBIHKA.

MAPKETHHI' BAHKA — 5710 BHEWHssA W BHYTPEHHSAS IIOJIMTHKA, WICOJIOTUS U
TaKTUKa €ro JAEATeIbHOCTH B 3aBUCHMOCTH OT KOHKPETHOW OOIIECTBEHHO-TIOJUTHUYECKON U
YKOHOMHUYECKON CUTYALNH.

MAPKETHUHI TU®DPEPEHIIMPOBAHHBIN — BBIOOP HECKOJIBKHX CErMEHTOB Ha
pa3IMYHBIX PHIHKAX.

MAPKETHHI'OBBIE MCCIJIEJOBAHUS - mobas  wucciaeaoBaTelbeKast
JEeSTENIbHOCTh, HAMpaBJICHHAas Ha YAOBIETBOpEHHE HMH(POPMAIIMOHHO AHAIUTUYECKUX
NOTPEOHOCTEN MapKETHHTA.

MAPKETHHI KOMMYHUKAIIUA — MPEACTABISIET CO00M MapKETUHTOBYIO
JeSTENIbHOCTh, 00ECTIEYMBAIOIIYIO0 CO3/IaHNe OJIaronpusATHOrO 00pa3a ToBapa U camoi (pupmsl
B MIPEJICTABICHUH MTOTpEOHUTENEH.

MAPKETHUHI' KOHHEHTPHPOBAHHI)IFI — KOHIEHTpAUHsI MapKETHHTOBBIX
ycuiuii Ha OOJIBIIIOM CErMEHTE OJIHOTO MIIM HECKOJIBKUX PHIHKOB.

MAPKETHHI HEJU®PEPEHIIMPOBAHHBIN - BricTymieHne (GUpMBI CO
CBOMM TOBapOM Ha BCEM PBHIHKE HJIM Ha €r0 Hanbojee KPyIHOM CerMEeHTE.

MAPKETHHI'-MEHE/KMEHT (anra. marketing management) — ynpasieHue
MapKETHUHIOBOM JIEATEIbHOCTHIO (MHOTIa — YIIPAaBIE€HUE MAPKETUHIOM).

MAPKETHHI'-MUKC (minm KOMIUIEKCHBI MAPKETHHI) — KOMIUIEKC U3 ISTH
DIIEMEHTOB: (DakTOpa TOBApHOW TONUTHKH, (haKTopa IIeHbI, (haKkTOpa TOBAPOJBIKEHUS H
pacnpezeneHust ToBapa, pakTopa NpoABIKEHUS TOBapa Ha PhIHOK U (haKTOpa MOKYIaTele.

MAPKETHHI'OBASA CJHYXKBA — aJMUHUCTPATUBHO-YIIPABIEHYECKOE
nojpasjienieHue (pUpMbl, BBITOJIHSIONIEE TMOJHBIA WM YaCTHYHBIA HAaOOp MapKEeTHHIOBBIX
GyHKINH.

MAPKETHUHI' TPAHCIHIOPTHBIX YCIayr (TPAHCITOPTHBIN
MAPKETHHI') — 5T0 COBOKYITHOCTh MEPONPUATHH 110 MTPOJABMKEHUIO TPAHCIIOPTHBIX YCIYT Ha
PBIHOK. .

MAPKETHHI' TYPUCTCKHM — 5710 cTpaTerus BBIABICHHUS U UCIONb30BaHUS
moTpeOHOCTEH 00IIEeCTBa B yCIIyrax Typu3Ma B KOMMEPUYECKHX HETIsX.
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YIIPABJIEHUE TOPI'OBBIMU MAPKAMM - 1) sto mporecc pa3pabOTKH,
NPOJABWKEHHUSI W pean3allud YCIyr, OPUEHTHPOBAHHBIM Ha BBIABICHUE CIEHUPHUECKUX
NoTPeOHOCTEH KIMEHTOB. 2) 3TO JACUCTBUS, Olarofapsi KOTOPHIM MIpeJJiaraéMble Ha PBHIHKE
YCIYTH JOXOIAT IO KIMEHTOB; IPOLECC, IPU3BAHHBIN OKa3aTh COACHCTBHUE IOTCHIIMAIBHBIM
NOTPEOUTENSIM B OLIGHKE MPEJOCTABISEMBIX YCIYT, MO3BOJSET HAaydYHO OOOCHOBBIBATH
IOPUHATHE PELIEHUH O NPOMU3BOJACTBE, COBITE M NPOABWKEHMM YCIYyr Ha pPBIHOK, JaeT
BO3MO)KHOCTb ~ aJICKBaTHO OLIEHMBATh W  IPOTHO3UPOBATH  PBIHOYHYK  CHUTYaLUIO,
pa3palaThIBaTh CTPATETUIO U TAKTUKY KOHKYPEHTHOI OOpHOBI.

MAPKETHHI'OBAS CJIYXBA - aIMHUHUCTPATUBHO-YIIPABIICHUYECKOE
nojpasneneHue (pUpMbl, BBHIIOIHSIOMIEE TOJHBIA WM YaCTHYHBIA HAaOOp MapKETHHIOBBIX
GYHKITUH.

MAPKETHUHI'OBBI IUKJI — npouecc, HAYMHAKOLIMKCS C BBIIBUKECHHS LEIEH U
KOHKPETHBIX 3a7jad MapKETUMHIAa U 3aBEPLUAIOLIUIICS KOHTPOJIEM U OLEHKOM pe3ylbTaToB
MapKETUHTOBOU JiesTenbHOCTH. M.LI. oxBaThIBaeT: BBIABMIKEHHE M OOOCHOBAHUE KOHLIEIIUH,
pa3pabOTKy CTpaTeruu, COCTaBICHHE IJIaHA M IPOTrpaMMbl, OCYLIECTBICHUE MAapKETUHIOBOM
JeSITeIbHOCTH, KOHTPOJUIMHI; Ha Bcex dTamax M.II. mocrosiHHO ocymiecTBisercss cOop U
aHIN3 MAapKETHMHIOBOW HH(OpMalMM, POUCXOJUT OLIEHKA CHUTYyallMd, COCTaBIISIFOTCS
IIPOrHO3bI B COOTBETCTBUHU C IUIAHOM MapKETHHI'OBOI'O UCCIICJOBAHMS.

MAPKETOJIOI' — 1) cnenuanuct, BBIOJHSIONMNA KaKHE-TO MapKETHHTOBBIC
GyHKIMY; 2) CHELMATUCT, 3aHUMAIOLINICS U3yYEHUEM pBIHKA; 3)y4€HbIH, U3ydalolui Uiu
pa3pabaThIBalOIIUI TEOPUIO0 MAPKETHHTIA.

MAPOYHOE HA3BAHME - coctaBHas 4acTb MapKu, KOTOPYIO MOXKHO MPOYECTh
WM [IPOU3HECTH.

MAPOYHBIN 3HAK (PUPMEHHASI SMBJEMA) — CHMBOJIMYECKHil PUCYHOK
WIM ONPEJEIIEHHAasl OKpacKa.

MACCOBBI MAPKETHHI' — cTparterns MaccoBOTO MPOM3BOICTBA U MPOIAKH
TOBApOB Y3KOI'0 aCCOPTUMEHTA Ha PhIHKE 0OJIbILION EMKOCTH.

METI'AMAPKETHUHI' — [eATenpHOCTh TpPaHCHALUMOHAIBHBIX KOMIIAHUH IO
IIPOHUKHOBEHUIO HA PIHOK KaKO-HUOYIb CTPaHBI.

ME)KI[YHAPOI[HBIFI MAPKETHHI' — nestenbHOCTh 1O BBIBEJICHUIO TOBAapa Ha
BHEIIHUI PBIHOK, a TAKXe MO OCYIIECTBIEHUIO UMIIOPTHBIX ONEpalui, N3y4eHUIO BHEITHETO
PBIHKA.

MEPUYEHJIAMW3UHT (anra. merchandising — mckyceTBo TOpropiam) — crcrema
MHTEHCUBHOI'O MPOIBM)XEHHS TOBApOB B PO3HUYHOM TOProOBi€, IMO3BOJISIIONIAS MOJYyYUTh
MaKCHMAaJbHYIO BBIPYUYKY C €IMHHIBI IUIOIIAJU TOPTOBOrO 3aia (IIMPOKO HCIOIB3YETCS B
OPENIPUITHSIX THUIIAa YHUBEPCAMOB).

MHUKPOMAPKETHUHI' — MapkeTuHroBasi A€ATEIbHOCTb Ha YPOBHE IPENNPHUATHS,
(bUPMBI, KOMITAaHUHU.

MUKPOCITPOC — crpoc Ha OTAEIbHBIN TOBAP WM €T0 BUI.

MHUKPOCPEJJA MAPKETHHI'A — cuibl 1 pakTopbl, HEIOCPEACTBEHHO CBSI3aHHBIE
C MapKeTHUHIOM (PUPMBI U YACTHYHO €10 KOHTPOJIUPYEMBIE.

«MOTI'YYUE CJIOHBI» — ycnoBHOe Ha3BaHHWE KPYIHBIX (GUPM, MPOBOIALINX
CTpaTeruio JuBepcu(UKaIMKU B pa3yMHBIX Ipeseiax U MOJy4yaroluX B pe3yabTaTe NpuObLIb,
JIOCTaTOYHYIO JUIs 0OecrieueH s yCTOHUMBOro pocTa.

MOTHUBALIUS B norpedieHun — BHYTpeHHEe OOOCHOBaHHE BBHIOOpA IMOKYIIKH;
noOy>KJIeHUEe, MPUUYUHA MTOKYIIKH.

HEJOBPOCOBECTHASA KOHKYPEHIMS — HapyieHHe yCTaHOBJIEHHBIX HOPM
U TpaBUJ KOHKYPEHTHOW OOpBOBI, €€ 3TUKU: paclpoCTpaHEHHE JIOKHOM M HCKa)Karolei
uH(popMaluu, UHPOpMAINH, MOpoYallell 4eCTh U JOCTOMHCTBO KOHKYPEHTAa, CAMOBOJIbHOE
UCIIOJIb30BaHUE YYXXOW MapKM M YINAaKOBKM, MMHUTAlMsl M KONUPOBAaHUE YYXXHX TOBApOB,
TalHBIN CrOBOP M CO3/IaHME TAWUHBIX KapTeJeH, JEMIINHT, IPOMBIIIJICHHBIN [IITHOHAX U T.JI.
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«HEINOBOPOTJIMBBIE BET'EMOTDbBI» — ycnoBHoe Ha3BaHWE KPYMHBIX (UPM,
OCYIIECTBIISIONIUX YPE3MEPHYIO M OECHOPSAOYHYIO JUBEPCUPHUKAIUIO, YTO MPUBOIUT K
PACIIBUICHHUIO CPEJCTB U MOIYYEHUIO HEJOCTATOYHOM MPUOBLIH, @ MHOT/Ia M IPSMBIX YOBITKOB.
HEHHEHOBAS KOHKYPEHIMUS — 6oppba 3a 6osiee BEICOKOE Ka4eCTBO TOBapa M
BBICOKOE Ka4ecTBO 00CTyKUBaHUs (CepBUCa) B LIETISAX MIPUBJICUEHUS TTOKYIaTeNeH.

HOBBIA TOBAP (HOBUHKA) — NpUHIMIMANGHO HOBBI TOBap, HE MMEIOIIMiA
AQHAIOTOB U SIBJIAIOIIMKCSA PE3yJIbTaTOM HAYYHO-TEXHHYECKOTO IIpOrpecca; KapAWHAaIbHO
YCOBEPILIEHCTBOBAHHBIM  TOBAap, MMEIOUIMH KAuye€CTBEHHBbIC OTIMYMS OT  aAHAJIOIOB;
MOIU(HUIIMPOBAHHBINA TOBAP.

OBSIBATEJIbHBIA AYJIUT — exeromHas o0s3aTelbHas ayIUTOPCKas IPOBEPKa
BEICHUSI OyXTalITEepPCKOro ydera U (puHaHCOBOH (OyXraiaTepckoil) OTYETHOCTH OpraHH3alMu
WIM UHIUBUAYAIBHOIO IPEAIPUHUMATESL.

OTI'PY3KA — onepatiusi 1o ONTOBOMY OTITYCKY TOBapOB.

OBIIECTBEHHBIM KJIACC — pocratoyHo cTaGHiIbHAs TPYIIa HACEICHHS,
oObeAMHsIEMas 10 NpU3HAKaM OOIIHOCTH OTHOLIEHUH K MAaTepualibHbIM U JTYXOBHBIM
LIEHHOCTSIM, HTHTEPECOB U COLIMAJILHOTO ITOBECHMUS.

OKPYXKAIOHMASA CPEJA MAPKETHUHI'A — cOBOKYMHOCTh cUI U (PaKTOpOB,
OKa3bIBAIONINX BIMSHUE HAa MAapKETHHTOBYIO JAESATEIBHOCTh (UPMBI M €€ pe3yJbTaThl,
pa3Iu4aoTCsl MUKPOCPEa U MaKpocpea MapKEeTHHTa.

HNABJIMK PWIEMIIH3 (anran. public-relations) — cucrema cBsseil ¢
0O0I1IeCTBEHHOCTBIO.

MMABJIMCHUTH (anra. publicity) — pacnpocrpanenue ¢pupMoii B OPSAKE JETOBBIX
CBs3ei Heol1aunBaeMoil (Ho 00bIYHO HHCTIUpHUpYyeMoi Gpupmoit) nadopmaru B CMU B emsix
NPOJIBIKEHHS TOBAPOB M 00ECIICUECHUS H3BECTHOCTU (DUPMBEI.

INACCUBHBIA MAPKETHHI — crpaterus Ha ClaGOKOHKYPEHTHOM pBIHKE
00JIBbIION €EMKOCTH, HE HYKJIAIOLIASICS B CTUMYJIMPYIOIIMX UHCTPYMEHTAX.

IMUMC (PIMS) — KOMIUIEKC aHAJTUTUYECKUX IOKa3aTeJIeH, BBIABIISIIONINX BIIMSHUE
pa3iauuHbIX (PakTOpoB Ha NTPUOBUIL U PEeHTAO0ENbHOCTH (UPMBI; MOJYYEHBI B XOJe
MEXIYHApOJAHOTO HUccienoBanus (mpoekTa), oxBaTupiiero okoyio 300 mpeanpusTuii BCero
Mupa.

INAOHEPHBIA TOBAP — HOBEIi TOBap, OTKPBIBAIOIIME  BO3MOXKHOCTE
YIIOBJETBOPATh KAYECTBEHHO HOBYIO MOTPEOHOCTh; MOJHUMAIOUINI YAOBIETBOPEHUE paHee
CYIIECTBOBABILEH MOTPEOHOCTH Ha OoJiee BHICOKHH YpOBEHB; MO3BOJISIOMINN YIOBIETBOPATH
OTIpeIeIeHHYI0 MOTPeOHOCTh OoJiee IUPOKOMY KpYyTy MOKYIaTenel, 4eM npex/e.

IINTAH MAPKETHUHI'A — cOOpHUK JOKYMEHTOB, YTBEP>KICHHBIX PYKOBOJCTBOM
GUPMBI M ONpEAENSAIOIUX MapKETUHTOBYIO JIEATENIbHOCTh Ha OIpEIeNeHHbI Mepuon
(onepatuBHBIN WK nepcnekTUBHBIN). [1.M. conepxut HaOOp KOHTPOJIBHBIX IU(P U IITAHOBBIX
nokasareJsei, rpagKoB, IPOTHO30B, OAJTAHCOB PECYPCOB U MOTPEOHOCTEH, IIepeueHb 3a1aHui
NoJIpa3/ielIeHNusIM MapKETHHIa, HaNpaBiSIONUX M KOOpAUMHHUpYrOmMX ux nedctBus. [1. M.
6a3upyercst Ha U30paHHON KOHLENIMH U pa3paO0TaHHON CTpaTeruy MapKETHUHTA.

HOILI[EP)KHBAIOHIHFI MAPKETHUHI' - crparerus, sBiusiomas coOoi
noJiep>KaHue Ccrpoca Ha CTaOMIIBHOM YPOBHE.

MNO3UIIUOHUPOBAHUE PBIHKA - KOMIUIEKC MEpONPHUATHH 10 BBIOOPY
[IEJIEBOTO PBIHKA JUISI 3aBOEBaHMsS KOHKYPEHTHOTO IPEUMYILIECTBA; OOBIYHO NpPU 3TOM
HCIIOJIb3YIOTCSl BO3MOKHOCTH MapKETHHIa-MHUKC.

INOKYHATEJIb - ropuanyeckoe WM (uU3HYecKoe JUI0, BIAJAeJel JEHET,
IpeIbIBUTEND CIIPOCa, MPHOOPETAIOIMI IpaBa COOCTBEHHOCTH I IMYHOTO MCIIOIB30BaHUS
WM JUTSI IEPENPOIaKH.

HOKYIIATEJIbCKOE ITOBEJIEHUE — oTHomEHNE MOKynaTened K BO3MOKHBIM
MOKYIKaM MPY MPUHATUN MTOKYNATEIbCKOTO PEIICHUSI.

MNOKYINATEJIBCKOE PEHIEHUE - pemienue mokymaremns O 1eJIeco00pa3HOCTH
NOKYIKH; CKJIAJbIBA€TCS B 3aBUCUMOCTH OT CTENEHH HACTOSTEIbHOCTH MOTPEOHOCTH MpHU
JTAHHOM YPOBHE €€ JICHEeKHOT'O MTOIKPEIUICHHSI U O] BIMSHIEM MapKETUHIOBOT'O BO3/IEHCTBUSI.
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INOCTABKA - 1) ontroBas mpojaka ToBapa; 2) MOCTYIICHHE TOBapa OT ONTOBOTO
MpojiaBiia (IMOCTaBIIUKA) K MOKYIATEI0 (KIUEHTY).

IHOCTABIIUK — npeanpusitie, Ipou3BOICTBEHHOE UM TOPrOBOE, IIOCTABISIONICE
(mpoparoriee) TOBap ONTOBOMY MOKYMATEINIO.

INOTPEBUTEJIb — pusnyeckoe win IOPUIAIECKOE JIUII0, HCTIOIB3YIONIEe MTPOTYKThI
U YCIIYTH 7151 00ecrieueHus! CBOMX MOTPeOHOCTEH.

INOTPEBHOCTD — cOBOKYITHOCTH MPOAYKTOB U YCIIYT, HEOOXOAMMBIX TTOTPEOUTEITIO
JUTsl 00€CTIeYeHHsI €TO CYIIECTBOBAHUS M PA3BUTHSL.

NPEJMETHASA KOHKYPEHTHAS BOPbBA — xonkypeHTHas 6opbba Mexmy
pasHBIMU MapKaMH OJIHOTO U TOTO K€ TOBapa, BHIITYCKAEMOT0 Pa3InYHBIMU (prupMaMu.

NPE3EHTALUSA TOBAPA — npencraBieHue U JEMOHCTPALMS TOBapa CIEIUAIBHO
IPUIJIAIEHHBIM 3aUHTEPECOBAHHBIM JIMIIAM WU OpraHM3alUsaM, a TaKXe IPEACTaBUTEISIM
IIPECCHI; OTHOCUTCS K KOMMYHHUKATUBHBIM CPEJICTBAM IPSIMOTO BO3JEHCTBHS.

MPECC-PEJIN3 — undopmaius o ToBape WU camoii pupme, paccoiaaemasi GupMoi
CMMU 17151 BO3MOKHOTO UCTIOIB30BAHUS B ITyOIHKAIHSX.

IPUBBbLJIb — noxoa npeaAnpuHUMATEN, OJy4aeMblil B pe3yJIbTaTe

peau3ainuy IpoayKTa/yCIyTH, 32 BEBIUETOM U3/IEPKEK U 00s3aTeNbHBIX TUIATeKEH.

HNPUHIMUIIAJI — npennpusitue, N0 NOPYYEHUIO KOTOPOTO MJIM OT UMEHU KOTOPOTO
JICHCTBYET areHr.

INPOI'PAMMA MAPKETHUHI'A — nepeueHb KOHKPETHBIX MapKETUHIOBBIX
MEPOIPUATHH, BHITEKAIOUIUX U3 TUIAHA MAPKETHHIA.

MMPOJABEII — ropuandeckoe uiy GU3NIecKOoe JIUI0, BIAACIIEI] TOBAPA, YCTYIAOIIHIA
mpaBa COOCTBEHHOCTH Ha TOBap B OOMEH Ha OMNpeAENeHHYI0 CyMMY JIEHEr B pacdere Ha
npUObLIH.

MNPOABUXKXEHUE TOBAPA — nporiecc, BkITtoyaronuii nHbopMaiuio, yoexxaeHue,
HallOMUHaHUE O TOBape, JEMOHCTPALIMIO €r0 BO3MOXKHOCTEH M JIOCTOMHCTB U T.I. C LIEJIBIO
BO3/ICIICTBOBATh Ha NOTEHUUAIbHBIX IIOKYIIATEJIEW U CO3AaTh Y HUX NPUBJIEKATEIbHbIN 00pa3
TOBapa.

MNPOAYKT — ¢popma ToBapa, MaTepHabHO-BEILIECTBEHHBIN TPEIMET UJIU SIBJICHUE, HE
uMerolee BelHoi GpopMbl (HeMaTepUaabHBIA MPOAYKT), Pe3yabTaT TPYAOBOH (B TOM YHCIE
WHTEJUICKTYaJIbHOW)  WJIM  TPUPOJHOM  NEATENbHOCTH,  OOJaJaronIie  MOJE3HBIMU
NOTPEOUTENTHCKUMU CBOMCTBAMHM M TpeJHA3HAUYCHHBIE A MPOJaXKH; BKIIOYAET CPEICTBa
MIPOU3BOJICTBA U MPEAMETHI MOTPEOICHHUS, 3MaHUI, COOPYKEHUS, IPEATNPUATHS, (PUHAHCOBBIN
MPOJIYKT, MHTEJUIEKTYaTbHbIN MPOIYKT U T.I.

ITPOKAT (ToBapoB) — ¢popMa KpaTKOBPEMEHHO apeH bl TOBApOB MOTPEOUTETHCKOTO
Ha3HAUYEHMS HACEJICHUEM.

NPOTUBOJENUCTBYIOIUIA MAPKETHUHI' — crparerust GopsObl
HPPALMOHATIBHBIM CIIPOCOM.

PA3SBUBAIOIIIUMA MAPKETHHI — crparerus, HanpapieHHas Ha IPEBPAIICHHE
MOTEHLUAIBHOIO CIIPOCA B peasIbHbIN.

PA3BPABOTKA TOBAPA — nporecc NpuHATUS pelIeHHs Ha BBITYCK HOBOTO TOBAapa,
B KOTOPOM, Hapsy ¢ TEXHOJIOTHUYECKUM MPOSKTUPOBAHUEM U CO3JAHHEM OIBITHOTO 00pasiia,
OCYIIECTBIISIIOTCA  IUJIAHOBO-KOHOMMYECKHE W MAapKETUHIOBBIE  MEPONpPUSTHUS IO
MPOTHO3UPOBAHUIO CIIPOCA, pacyeTy EMKOCTH PhIHKA, JUCTPUOBIOINH, PEKIIaMHONW KaMIIaHHH,
MOJIETMPOBAHUIO KU3HEHHOTO LIMKJIA TOBapa U T.II.

PEKJIAMA — mo6as, omjauyuBaeMas KOHKPETHBIM  3aKa3uukoM  (opma
HEMEPCOHAIbHOW  MpE3eHTAallMd  ToBapa WM  CTUMYJIHUPYIOLIETO  BO3JCHCTBUA  Ha
NOTEHLMAJIBHOIO TMOKYIaTeNlsl; MO CBOMM LesIM pasnudaercs P. wuHopmanuoHHas,
noOynuTenbHass ¥ HamoMHuHaromas. P. B ¢opme pekiaMHOro mpoayKTa camMa MOXKET ObITh
TOBAPOM.

PEKJIAMHAS AKIIUS — enHOBPEMEHHBIN aKT PEKJIIAMHON JESATEIIBHOCTH.
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PEKJIAMHASA KAMITAHUA — KOMILJIEKC B3aUMOCBSI3aHHBIX u
B3aUMOJIONIOJIHEHHBIX ~ PEKJIAMHBIX MEPONPUATHM, OPUEHTUPOBAHHBIX HA JTOCTH)KCHHUE
OIIPEEICHHON MapKETUHIOBOU LIEIIN.

PEKJIAMHOE MEPOIIPUSATHUE — koMIUIEKC pa3Iu4HbIX PEKIAMHBIX aKLIUH.

PEKJIAMHOE NOCJIAHHUE — conepxanue pexiambl.

PEKJIAMHBINA MPOJYKT — neuaTHbli WK ayauo-, PagHOTeKCT, PUCYHOK, CXeMa,
odopMIIeHHE BUTPUHBI, POTO-, Te€JIe- U KHHOU300paKCHHE.

PEKVIAMOJATEJIb — npeanpusitue, KOTOPOE OCYILIECTBISICT (3aKa3bIBacT)
peKiIamy.

PEKJTAMOITIOJYYATEJIb — COBOKYITHOCTh (PM3UUECKUX WM IOPUIUIECKUX JIHII,
KOTOPBIM aJJpecoBaHa pekiiama.

PEKJIAMOITPOU3BO/AUTEJIb — cnenuanu3upoBaHHOE MIPEANPUATHE, KOTOPOE 1O
3aKa3y peKIamo/1aTess BBIIOJIHSIET peKiaMy.

PEJIAKCAIIUS — uyBCTBO TOBOJILCTBA, YIOBIECTBOPEHUS U TIOTPEOICHHMS.

PEMAPKETHUHI' — crparerus, HampaBlI€HHas Ha IIPEOJOJEHHE CIaja cIpoca,
KOMIUIEKC MEp 110 CTUMYJIMPOBAHMIO CIIPOCA Ha MTOCIEAHEM ATAlle KU3HEHHOTO LIUKJIA TOBapa.

PECTOPAH — xomdopTabenbHoe MpeanpusiTue, riae U3roTaBlIuBaeTCs U MPOIAETCs
MULIEBas MPOAYKIMS CIOXKHOTO MPUTOTOBJIEHUS M IIMPOKOrO0 aCCOPTUMEHTA, B TOM YHCIIE
dbupMmeHHble OJ10/1a; TOCeTUTENeH O0OCTy)KMBAIOT O(UIMAHTHI, MPOLECC OOCITYKUBAHUS
noTpeduTeNeil YacTo coueTaeTcsi ¢ OpraHu3anueil Jocyra u pa3BiedeHuil (My3bIka, 3peula,
TaHIBl U T.II.); UMEET KyXHIO (IPOM3BOACTBEHHBIN 11€X), 3aJ JUIsl TOCETUTENEH, MOJCOOHBIE
MOMEIICHUS.

PECTOPAHHASA HWHAYCTPUSA - oTpaciab, COBOKYNHOCTb MpEAIPHUITHI
pa3anyHOro TUMa (pecTopaHoB, Kade, CTONOBBIX, OypEeTOB U T.A.), CHEIUAIU3UPYIOIIUXCS Ha
IPUTOTOBJICHUH U MPOJIaXKe MUILEBON NPOAYKIIUU, TOJHON K HEMEJIEHHOMY IOTPEOICHUIO, U
00cyXKMBaHUU MpoIlecca e MOTPEOTCHHUS.

PECTOPAHHBIV BU3HEC — opraHn3anys Takoro BUa 06CITYKHBAHHS, KOTOPOE
oOecrieunBaeT KJIMEHTA €A0W M HAlMTKaMU B CIIELUAIbHO OTBEIEHHOM I 3TOr0 MecTe U
OTBEUYAET OCHOBHBIM T'MTMEHUYECKUM U 3aKOHOJATEIbHBIM TPEOOBAHUSIM.

PE®EPEHTHAS TI'PYIIIIA (B KOMMYHMKATHBHOH CHCTeMe MAapKeTHMHIa) —
COBOKYITHOCTb IOTPEOUTENEH, OKa3bIBAIOIINX MTPSIMOE WIIM KOCBEHHOE BIMSHUE HAa OTHOIIEHUE
K TOBapy U MOKYNAaTEIbCKOE MOBEJCHHE.

PUCK (B mapkeTMHIre) — BEpOSITHOCTh IMOTEPHETh KOMMEpPUECKOE MOpaKEHHUE Ha
PBIHKE WM HE JOCTUYb HAMEUYEHHBIX LIEJIEH, IIOHECTH B PE3YyJIbTATE 3TOI0 SKOHOMUYECKUN U
(¢buHaHCOBBIN y1IEpO.

PBIHOK - cucrema OOLIECTBEHHBIX OTHOIIEHHH KYIUIM-TIPOAAXH, B KOTOPOM
CyObEeKTaMU SBJISIIOTCS MPOJABIBI U OKYNATeIH, a 00bEKTOM PHIHOYHBIX JAEHCTBHUH SIBIISETCS
ToBap; cdepa, Iie MPOUCXOAUT TOBAPHO-/IEHEKHBI OOMEH; MHOTIAa O] PPIHKOM MOHUMAIOT
COBOKYITHOCTb TOTpeOuTENeH.

PBIHOK JIOKAJIBHBIM — phiHOK, OrpaHHYEHHBIH OMpeIeIeHHBIMH PaMKaMH, B
YaCTHOCTH, PhIHOK KOHKPETHOI'O TOBapa, periOHaIbHBIA PHIHOK U T.J.

PBIHOK OCBOEHHBIM — coBOKYITHOCTb TIOTpeOHTENEH, YKe KYIHUBIIHX TOBAP.

PBIHOK ITOKYITATEJISA — peiHOK, Ha KOTOPOM MPEITIOKEHHUE WITH COATAaHCHPOBAHO
CO cIpocoMm, uiu npesbimaer ero; Ha P.I1. npoxasen uier nokymnarens.

PBIHOK TOTPEBUTEJBCKHUM - 1) cdepa, rme peamusyloTcss TOBaphl
NOTPEOUTENBCKOTO Ha3HAYeHMs; 2) COBOKYMHOCTh TOTCHUMAIBHBIX U (aKTHUYECKUX
norpeouTenei.

PBIHOK IPOJABIIA — pbaIHOK, Ha KOTOPOM CIpPOC TMPEBHIMIAECT (OMepekKacT)
IIPEJUI0KEHUE U ITPOJABEL IUKTYET CBOU yCIOBHS MOKYIATEIO.

PBIHOK YCJIVYT — cepa oOMeHa yciyramu, KOTOPBIE SIBJSIOTCS PE3YIHTAaTOM TPyIa
NpeINpUATHIA HEMPOU3BOJICTBEHHON CeEpBI.

PBIHOK IEJIEBOM — pbIHOK, IpeacTaBIsIONmii s pUpMbI HAMGObIIHI HHTEPEC.
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PBIHOK IEJIEBOM JOCTYHHBIM — phHOK, Tie OTMEYCHA BBICOKAS CTCICHb
BOBJICUEHHOCTH NOTPEOUTENIEH B MpoLIecC KyIUIN-MIPOJAXKH.

PBIHOK IIEJIJEBOM OCBOEHHBIM - coBokynmHOCTH HOTpeOHTENei, yie
KYIUBILHUX TOBAp.

PBIHOYHAS HULA — y3Kuii y4acTOK pbIHKA, I/I€ CIIOKUJIUCH BHITOAHBIE JJIs1 MAJIOH
(UPMBI KOHKYPEHTHBIE yCIIOBHSI.

PBIHOUYHBIM MEXAHHU3M — croxacTuuecKuii MPOIECC, KOTOPBIA BEIET K
cOaNaHCUPOBAHUIO CIOpOca U MPEUIOKEHHUS IyTeM KoJeOaHUH IeH, CTPEeMSIIuXCs K
PaBHOBECHIO.

CBbIT — npopaka ToBapa ero BiajieableM (B IEPBYIO OUepelb — MPOU3BOJAUTEIIEM).

CBbIT MHTEHCHUBHBIM - mnpojgaka HpOM3BOIUTENEM MAacCOBOIO TOBApa
HIMPOKOT0 aCCOPTUMEHTA JIF0O0OMY MOKYIIATEINIO.

CBBIT CEJJEKTUBHBIN (u36upaTeibHblii) — pojjaxka IPpOH3BOAUTENEM TOBApa
Y3KOrO acCOPTUMEHTa, TPEeOYIOLIEro MOCIENPOJaKHOIO O0CTyKUBaHUS, OTPaAaHUYEHHOMY
KPYTY KIIMEHTOB (KaK ITPaBujio, MPOU3BOICTBEHHBIM MPEAPUSATHUSM ) IPU YCIOBUHU COXPAHEHUS
KOHTPOJIA 32 JaJbHEUIIUM UCIIOJI30BAHUEM MIPOIYKTA U MMOATOTOBKON NIEPCOHANIA.

CBBIT DKCKJIIO3UBHBIN (McKII0YMTeNBHBI) — TIPOJaXa HPOU3BONTEIEM
YHUKQJIBHOI'O WJIM MaJIOCEPUHHOTO TOBapa OJHOMY KJIMEHTY C MOCJIEIYIOIIMM MOHTaXXOM
W3JIeNUS U TIPEOCTABICHUEM JPYTUX MPOU3BOJICTBEHHBIX YCIYT (CM. HH)KMHUPHHT ).

CEI'MEHT PBIHKA — roMoreHHblii Y4aCTOK PBIHKA, OJHOPOJHAsI COBOKYIHOCTb
notpeduTeneii, ageKkBaTHO pearupyroliuX Ha TOBAp WU MapKETUHTOBBIE MEPOIPHUSTHS, C
HauOoJ1ee BHITOAHBIMU YCIOBUSAMMU JIJISl peaiu3alii ToBapa.

CEI'MEHTALHMUOHHASA CTPATEI'USI — koHueHTpauuss MapKETHHIOBOM
JESTENIbHOCTH Ha OINpPEIeICHHOM CEerMEHTE WM Ha HECKOJIbKUX CerMEeHTax (MHOXKEeCTBEHHas
CerMEHTaIus); CBA3aHa C MPOLIECCOM TUBEPCUUKAITUH.

CEI'MEHTAIIUA (CETMEHTUPOBAHHME) PBIHKA — mnpornecc pazneneHus
pBIHKA (COBOKYIHOCTH NOTpeOWTENei) Ha OJHOPOJAHBIE TPYIIIBI 10 OJHOMY U3 YEThIpEX
MIPU3HAKOB WIH ux KOMOHMHAIIUHU: reorpauyeckomy, nemMorpaguueckomy,
NCUXOTpaUIECKOMY U MOBEICHYECKOMY.

CEPBHUC (anrua. service — cay:kda) — 1) o0cinykuBaHHe OBITOBBIX HY)K/ HACETCHUSI.
2) Habop ychyr, CBA3aHHBIX C MPUOOPETECHHEM TOBapa, a TAK)Ke BBICOKAsi KyJIbTypa TOPTOBIIH.
Pa3nuuaroT npeanpoaaxkHblil, IPOAAKHBINA U TIOCIEIPOJAKHBIN CEPBUC.

CEPBUCHASA JTUPDPEPEHHUALIUSA — xoHIeHTpanusi YCHWJIMH Ha KayecTBE
o0cyXKMUBaHUS MMOTpeOUTENEH, MPEBOCXOIAIIETO CEPBUC KOHKYpeHTa (M. AuddepeHIranms).

CEPTU®UKAT KAYECTBA — noxkymeHT, yAOCTOBEpSAIOIINN KauecTBO TOBapa U
€ro COOTBETCTBUE YCTAHOBIICHHBIM CTaHIAPTaM.

CEPTU®UKAIIUSA — nporiecc OIIEHKH KayecTBa TOBapa ¢ IOMOIIBIO JJAOOPATOPHBIX
WCIIBITAHUHN U DKCIIEPTHU3HI.

CUHXPOMAPKETHHI — crparerus agantaiuyy K C€30HHBIM U IPYTUM [UKIUYHBIM
KoJie0aHusIM crpoca.

CIHPOC — notpeOHOCTB, PEACTaBICHHAS HA PHIHKE JICHbIAMHU.

CIPOC  VJOBJIETBOPEHHBI  (PEAJIM30BAHHBI) -  oGbem
MPHOOPETEHHBIX TOBAPOB.

CITPOC YCJIOBHO YJIOBJIETBOPEHHBIM - BrinyxkieHHOe (H3-32 OTCYTCTBHUS
HY)XHBIX TOBapoOB) MpHOOpETEeHHWE TOBApOB, MO KA4eCTBY W JIPYTUM IMPHU3HAKAM HE BIIOJTHE
COOTBETCTBYIOIIUX 3aIlpocaM MOTpeOuTes.

CTATYC HNOTPEBUTEJISA - xapakTepucTHKa TIOJOXKEHUS TMOTpeOuTeNns B
oO1IecTBe, €ro MECTO B COLMAIbHONU UEpapXUH; SBISETCS OJHUM U3 COLMAIBHBIX (PAKTOPOB,
OTIpEeAEIAIONINX MOTPEOUTENHCKOE TTOBEICHUE.

CTUMYJIUPYIOIIUMA MAPKETHUHI — crpaTerus npeojoNeHHs OTCYTCTBHS Y
noTpeOuTenelt HHTEpEca K ToBapy.

CTOJIOBASI — npennpusitie pecCTOpaHHON MHAYCTPUH, PACCYUUTAHHOE HA MaCCOBOTO
noTpeduTens U, Kak MpaBuiio, paboTaroliee o MeToIy caMooOCTyKUBAHUS; UMEET KYXHIO, 3aI
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JUld moceTuTesiel n nojacoOHble nomenieHusa. C. OOBIYHO pa3MelaroTcs B CTallMOHAPHBIX
30aHMSIX, HO MHOIJA COOpYXAaroTcs IOMELIEHHs W3 JIeTKMX KOHCTpykuuil. Hapsany c
obmenoctynubiMa  pyHKIHOHUPYIOT C., 00CTy)XUBaromue padOTAIONUX, YyYalIUuXCsi |
OTIBIXAIOIUX M pa3MELICHHbIE B COOTBETCTBYIOIIUX 3JaHMUAX IPOU3BOACTBEHHBIX
NPEINPUATHA, YIeOHBIX 3aBEICHHIA, 3PEITUIIHBIX 3aBEICHHU, KYPOPTHBIX YUPEKICHUH U T.1I.

CTPATEI'USI MAPKETHUHI'A — xoMmiuiekc 0a30BbIX pELIEHUH, HAIIPABJIEHHBIX HA
JOCTH)KEHUE TeHEepPaTbHOU 1eNu (UPMBbI U MCXOJSIIMX U3 OLEHKHU PHIHOYHON CHUTYyalluu U
COOCTBEHHBIX BO3MOXKHOCTEH, a Takxke APYruX (AaKTOpOB M CHJI OKpY’Karollel cpeasl
MapKETHHTa.

CTPATEI'UsA POCTA ®UPMBbI — opueHTanusi Ha yBEJIMYEHUE JOJIM pPhIHKA U
pacliipeHe ppIHOYHBIX ONEpaliii; NHTEHCUBHBIN POCT — 3a CUET 3aXBaTa HOBBIX I1O3ULMHI Ha
PBIHKE, BBITECHEHUSI KOHKYPEHTOB, HHTEIPALMOHHBIN POCT — 3a CUET YCTAHOBJIEHUSI MSTKOTO
WIA JKECTKOIO KOHTPOJS HaJ IOCTaBIIMKAMHU (perpeccuBHas MHTErpanusi), TOPrOBBIMU
[OCPETHUKAMU

(mporpeccuBHas HHTErpaLysl) 1 KOHKYpEeHTaMu (FOPU30HTAJIbHAS UHTETPaLHsl).

TOBAP — npeamer (npoaykT) win AeicTBUE (yCiayra), HUMEIONe TOTPEeOUTENbCKYIO
LIEHHOCTb U IPeJHa3HAYECHHBIE JIJIS IPOIAXKHU.

TOBAP «3A3BIBHOM» — 06519HO0 0060 JIEIIeBbIii TOBAP, IPUBIEKAIONIHIT IMUPOKHH
Kpyr MOKynareiaedl B TOpProBble NPEANPHUATHSA; HHOIAA, HAOOOPOT, OYEeHb JO0POroii,
NPECTIKHBIA M PAaCCUUTAHHBIM HAa OYEHb OOTaThIX (DIMTHBIX) KIMEHTOB, HA MHOCTPAHHBIX
TYpPUCTOB U T.II.

TOBAP NOJAJAEPKKMU (TakTHYecKHid TOBap) — TOBAp, JOMOJHSAIOIINI OCHOBHOMN
ACCOPTHMEHT.

TOBAP-JIUMJAEP — ToBap, N0JIb3YIOLINICS MOBBILIEHHBIM CIIPOCOM, 0OBIYHO HOBHHKA.

TOBAP-JIOKOMOTMUB — npoaykt, npuBleKaomuii BHUMaHue K Gupme.

TOBAPHASI EAUHHUIA — o60oco0yieHHast ToBapHask BEIHMYMHA, 00JIaatoIIasi BCCMH
NpU3HAKaMH, Ka4eCTBAaMH U aTpUOyTaMu TOBapa; KaK MpaBWIIO, ’TO MUHUMAJIbHAsl BEJIMYMHA,
criocoOHast COXpaHATh (GOpPMY M Jpyrue CBOMNCTBA TOBapa.

TOBAPHASI HOMEHKJIATYPA - n1nepedeHb TOBAapoOB, BBITYCKAEMBIX H
po/iaBaeMbIX (pUPMOH.

TOBAPHBIHN 3ATIAC — ToBap, Ha JaHHBI MOMEHT BPEMEHH ellle He MPOJAHHBIN U
HaXOJAIINKCA Ha CKJIaJax MPOU3BOAUTENEH, B ITyTH, B OITOBOW U POZHUYHON TOPIOBIIE.

TOBAPHBIN 3HAK (trade mark) — Mapka nim ee gacThb, 06eCIieYeHHBIE TTPABOBOI
3amuTo. ToBapHBIN 3HAK 3aIIMINACT MCKIKOYMTEIbHBIE IpaBa IPOJABLIA HA IIOJIb30BAHME
MapOYHbIM Ha3BaHUEM W/WJIM MapOYHBIM 3HaKOM (3MOIeMoit).

TOBAPOJABHUKEHHUE - mnponecc nepememieHuss ToBapa B JKOHOMHMUYECKOM U
reorpapuuecKoM MPOCTPAHCTBE OT MIPOU3BOIUTENS 10 TOTPEOUTEIS.

TOBAPOOBOPAYUBAEMOCTDb -~ cremeHb HMHTEHCHBHOCTH  IIpoliecca
KpPYroobopoTa TOBapOB: MOCTYIUICHUS, XPaHEHUS, IPOAAXHU U BO30OHOBIEHHS ITOTO MPOLIecca;
XapaKTEepU3yeTCsl CKOPOCThIO TOBapOOOOpOTa U BpEMEHEM TOBAPHOI'O 0OpallieHusl.

TOBAPOOBOPOT - 1) nporecc oOMeHa TOBapoB Ha JACHBIH, T.C. IPOAAKa TOBAPA;
2) ICHEXKHBIN SKBUBAJIICHT CTOMMOCTH MTPOIaHHOTO TOBapa.

TOPI'OBAS EJJUHUIIA (ToproBasi Touka) — 060C00JIEHHOE U COOTBETCTBYIOIIUM
00pa3oM 000pyI0BaHHOE TIOMEIIEHHE ISl TOPTOBIIH.

TOPI'OBASI CETb — COBOKYIHOCTP TOPrOBBIX €IUHHUIL, pa3MEIICHHBIX Ha
ONpEACICHHON TEPPUTOPHH.

TOPI'OBJIA — 1) mponece Kymiu-npojaku, 0OMEeH TOBapOB Ha JEHBIH; 2) OTpacib
HSKOHOMHUKH, CHEIHAIN3UPYIOIIAscs Ha BHIMOJIHEHUH TOPrOBO-TIOCPEAHUYECKUX (PYHKIMIA; 3)
MHOT/Ia aCCOLIMMPYETCS C TOPrOBOM CETHIO.

TOPI'OBJISA OIITOBAS — 1) mponecc npoaaXku KpPYyMHBIX MapTHil TOBAPOB IS
NEepenposiaX ki WIM TMPOU3BOACTBEHHOIO W MaccOBOro MNOTpeOseHHs; 2) COBOKYIHOCTh
TOPrOBBIX MPENNPHUATHH, CIENHATU3UPYIOLIMXCS HA 3aKyNKE TOBAapOB Y MPOU3BOAUTENEH U
JIPYTUX TOPTOBBIX MPEANPUATHI U MPo1aXke TOBAPOB PO3HUYHOMN TOPTOBJE, JPYTUM ONTOBBIM
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HOPENPUATHSIM, a TAKXKE IPOU3BOICTBEHHBIM IPEANPUATHAM, YUPEKIACHUAM, OPraHU3aLUAM U
T.IL. U1 00€CTIeYeHHS MX MPOPECCHOHATHHON JIEATETLHOCTH.

TOPI'OBJISA PO3HHUYHASA - 1) mpouecc npojaxu TOBapOB HACEJIEHHUIO; 2)
COBOKYITHOCTb TOPIOBBIX IPEANPHUITHH, CHELMATUZUPYIOLIMXCS Ha 3aKylKe TOBAapoOB Y
HPOM3BOAUTENEH UM ONTOBOM TOPTOBIIM U MTPOJAXKE TOBAPOB HACEIICHUIO.

TOPI'OBOE MNPEANPUATHUE - ropunuueckoe JHUIO KOMMEPYECKOTO THIIA,
OCYILIECTBIISIOIIEE TOPTOBYIO AEATEIBHOCTh (IIOKYIIKY, IIPOAAXKY, XpaHEHUE TOBApOB U T.IL.);
MOYKET UMETh OJIHY MJIM HECKOJIBKO TOPIOBBIX €IMHHIL (TOPTOBYIO CETh).

TOPI'OBBIN 3HAK — mapka, 3apericTpHpOBaHHAS M IOPUIMUECKH 3aIIUIICHHAS;
obo3Hauaercs 6ykBamu R wiu TM, B3STBIMH B KOJIBLIO (KPYT).

TOPTOBBIA MOCPEJHUK (qucTpuObIOTOP) — IOPHAMYECKOe WM (DH3HYECKOe
JIMII0, KOTOPOE 3aHUMaeTcs: 1) 3aKynKoi TOBapOB Y MPOU3BOUTEINS U Y APYTOr0 TOPrOBOTO
HPEINpUATHS, a TaKKe KOHLUEHTpalMeld U akKyMyJsiUed TOBapoB U MX INepenpojaxkei; 2)
OpraHu3zaiei mporecca TOBapOABIKEHHS 0e3 MPHOOpeTeHHs IpaB COOCTBEHHOCTH.

TPAHCHOPTHBIN1 TAPHU® - BeqnumHa, CTaBKa [ACHEXHOW OmIathl 3a
TPAHCHOPTHBIE YCIYI'H, NPEAOCTABIsAEMbIE TpaXKAaHaM U MPEANPHUSITHAM CO CTOPOHBI
rocy/1apcTBa, KOMMEPUYECKUX OpraHU3aluil, KOMIIaHUH, PUPM.

TYPU3M — 510 BpeMEHHbIE MYTEMIECTBUSA IPAXKJaH C IOCTOSIHHOTO MECTA )KUTEJIbCTBA
B O3/70pPOBUTEIbHBIX, IIO3HABATENIBHBIX, MPO(ECCHOHAIBHO-AENIOBbIX, CIHOPTUBHBIX,
PENUTHO3HBIX M MHBIX LENAX 0€3 3aHATHS OIUIAaYMBAaEMON JeSITEIBbHOCTHIO B CTpaHe (MecTe)
BPEMEHHOI'0 IIPEeObIBAHMS.

TYPUCTCKAS YCJIYI'A — JneqareibHOCTh, SBIISIONIAACS IIOJIC3HBIM OJIaroM u
HaIpaBJIEHHAs Ha YA0BJIETBOPEHUE MOTPEOHOCTEN MOTPEOUTENEH B MyTEIIECTBUSIX.

TYPUCTCKHUM MPOJAYKT — COBOKYHOCTH IIPEIMETOB M YCIYT, HEOOXOMMBIX
JUIsL YJIOBJIETBOPEHUS MOTPEOHOCTEN TypUCTa B IIEPUOJ] €r0 MyTELIECTBUS U BBI3BAHHBIX 3TUM
IIyTEIIECTBUEM.

YCJIYI'A — 3T0 BUJ JA€ATENIBHOCTH, pabOT, B MPOLECCE BBINOJIHEHUS KOTOPBHIX HE
CO3/aeTcs HOBBIM, paHee HE CYIIECTBOBABLIMI MaTepHalbHO-BEIIECTBEHHBIM MPOIYKT, HO
U3MEHSETCs KadeCTBO Y)K€ MMEIOIIErocsi, CO3/[aHHOr0 NpoaykTa. Jpyrumu cioBamMu — 3TO
O5aro, mpeAoCTaBiIsieMOe HE B MaTrepHaibHOU (opme, a B ¢popMme AedaTenbHOCTH. T.e. caMo
OKa3aHHE€ YCIYr CO3/1aeT JKeJaeMbld pe3yabTaT. DTO pe3yibTaT TPYAOBOW AESITEIbHOCTH,
SBJISTIOIIMIACS TTOJIE3HBIM AP PEKTOM, YI0BIETBOPSAIOUINM KaKUe-JIN00 MOTPEOHOCTH YeloBeKa.

®UPMEHHBIN 3HAK (OMBJIEMA) — MapouHbIif 3HaK.

POCCTHUC — popmupoBaHUE CIIPOCa U CTUMYJIMPOBAHHUE COBITA.

DPACT-®Y]l — xomMmepueckass CTPYKTypa, OOBIYHO pa3BHMBAIOLIAsICS HAa OCHOBE
¢panuaiizunra. Takoe mnpeanpusTHe OOBIYHO CHEUUAIN3UPYETCS Ha MPUTOTOBICHUU
CTaHJApTHBIX OJt0J U3 Moiy(haOpuKaToB, MpPeAHA3HAYEHHBIX JUIsI HEMEJUIEHHOW HpoJaku
yepes MPUIIaBOK UM aBTOpas3aauy.

®PAHYAMBHUHI (¢ppammmsa) — cmemadHas ¢opMa KPYMHOTO H METKOTO
IPEIIIPUHUMATEIBCTBA, NPU KOTOPOW KPYIHbBIE KOPIOPALMH, «POIUTENBCKUE) KOMIIAHUU
(panuaiizepsl), 3aKITFOYAIOT JOTOBOP C HEOOIBIIUMHU (PUPMAMH, «TOUEPHUMU KOMIAHUSIMI,
npeanpuHuMarensMu  (ppaHuaii3u) Ha mpaBo, NPUBWIETHIO JIEHCTBOBaTb OT HMEHH
bpanyvaitzepa. Paktuuecku (paHvaiizep MPEAOCTaBIIET BO BPEMEHHOE IMOJH30BAHUE CBOU
Opauz. [Ipu 5TOM ppanyaiizu 00s53aHbI OCYIIECTBIATH CBOM OM3HEC TOJIBKO B GOpPME, KOTOPYIO
npeanuchiBaeT ppaHyaiizep, B TeUEHUE ONPEACICHHOTO BPEMEHH U B OIIpe/elieHHOM MecTe. B
CBOIO ouepenn, (ppaHuaiizep 00s3yercss cHaOxkaTh (paHUA3W TOBapaMH, TEXHOJOTHEH,
OKa3bIBaTh BCSUECKOE COJIeiicTBHE B OM3Hece.

®PAXT — nuara 3a mepeBo3Ky Ipy3a BOJAHBIM IyTEM.

OYHKIIMOHAJIBHASL KOHKYPEHTHAS BOPbBA (MEXKOTPACJIEBAS)
— KOHKYpeHTHasi 00pb0a Mex 1y ToBapaMU-aHAJIOTaMU Pa3IMYHBIX (UPM U OTPACIIEH.

®YHKIIMOHAJIBHBIN TPAHIUIT OPTAHMU3AIIMA MAPKETHUHIA -
crienManu3anus MoApa3eeHHii MapKEeTUHTOBOU CITy’KObl B COOTBETCTBUHU C (DYHKLHUSIMHU
MapKETHHTa.
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HEJEBAA AYIUTOPUSA (B KOMMYHMKATHBHONl CHCTeMe MAapKeTHHIa) —
COBOKYITHOCTh IOTpeOuTeNnel, MPUHUMAIOUIMX MOKYNAaTeIbCKUE PELICHUs, a TakKe CHII,
OKa3bIBAIOLINX HA HUX BIUsHUE (001mecTBeHHOCTh, CMU, TOproBbie NOCPEAHUKH).

IEJEBOM PBIHOK — pbiHOK, BbIOMpacMblii (UPMONl B KadecTBe OOBEKTa
MapKETHUHTOBOM JIEATEIbHOCTH MO MPU3HAKaM: C1a00i KOHKYPEHIIMH U MaKCUMAaJIbHOW HOpMeE
pUObLTH.

HEHOBASI KOHKYPEHIMUSA — 1ieHa Ha TOBap yCTaHABJIMBAETCS HUKE, YEM Ha
AQHAJOTUYHBIN TOBAap KOHKYPEHTA; €€ BapUaHT — [IEHOBAsl BOITHA BCEX MMPOTHUB BCEX — CUUTACTCSA
CIMIIKOM pa3pyLIUTENIbHBIM I 3KOHOMUKHM. PasHoBumHocth II.K. — ckpblTas neHoBas
KOHKYpEHIIUs, KOT/Ja HOBBIM TOBAp, MPEBOCXOIAIIUI [0 CBOMM CBOMCTBAM TOBap KOHKYPEHTA,
poJaeTcs o LIeHe KOHKYpUPYIOLLEro ToBapa.

OPITOHOMMUKA (B MapkeTHHIe) — MPUCIOCOOJICHHOCTh TOBapa K MOTPEOUTEIO,
obecrieyeHne ya00CTBa MCIOIBb30BAaHMs TOBapa M OOJIETYeHHE yX0/1a 3a HUM; B 0ojiee y3KOM
CMBICIE — MpHUAAHUE MpEAMETY YAOOHOW M Oe30macHOi [Uisi MCHOJB30BAaHUS M XPaHEHUS
(bopMBI.

IDODEKT JUPPEPEHIUAILIUU — nposiBieHrne BO3MOXHOCTH (MU, HA00OPOT,
HEBO3MOXKHOCTH) JIOCTUYh KOHILEHTpPAIMM YCWJIMA HAa CO3aHUM HOBBIX IIPOJYKTOB,
MIPEBOCXOAUIUX KOHKYPUPYIOIIHE.
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